
IN
 B

R
IE

F

WORK FOR 
THE ICRC





1

WHO WE ARE

The International Committee of the 
Red Cross (ICRC) is a neutral, impartial 
and independent humanitarian organ-
ization. We work to help and protect 
people affected by armed conflict and 
other situations of violence, a mandate 
that stems from the four Geneva Con-
ventions of 1949.

Our mandate and legal status set us  
apart from both intergovernmental and 
non-governmental organizations. We 
operate independently from governments 
and work directly with communities 
ensnared by violence. Because of this, we 
can react quickly in a crisis to bring help 
where it is most needed.
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WHAT WE DO

We work to protect the lives, health and 
dignity of people affected by violence. We 
take an integrative approach in which 
three distinct areas of action – protection, 
assistance and prevention – are closely 

linked, reinforcing and complementing 
each other. Another important element of 
our work is our cooperation with National 
Red Cross and Red Crescent Societies.

PROTECTION: ENSURING RESPECT FOR THE LAW
When violence breaks out, we work to ensure that those involved in the fighting shoul-
der their responsibilities under international humanitarian law and other rules that pro-
tect civilians, including detainees.

ASSISTANCE: HELPING PEOPLE IN NEED
We help communities weather the fighting and recover in the aftermath by preserving 
people’s lives and livelihoods: providing water and shelter, fostering economic security, 
improving health care (including war surgery and care for detainees), ensuring proper 
handling and identification of the dead, and helping victims of landmines and unex-
ploded ordnance.

PREVENTION: RAISING AWARENESS
We act at the global, regional and local levels to spread knowledge of and promote com-
pliance with international humanitarian law and humanitarian principles. We also work 
to raise awareness on critical issues of humanitarian concern.

COOPERATION: WORKING WITH NATIONAL SOCIETIES
We work closely with National Societies so that when conflict breaks out we can bring 
rapid and effective aid to people in need. This involves not just pooling resources and 
coordinating activities but building National Societies’ capacities, sharing our expertise 
and helping them to adhere at all times to fundamental humanitarian principles.
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WHERE WE WORK

When fighting breaks out, people caught 
up in the crossfire need help quickly. That 
is why we maintain field offices, known as 
delegations, around the world, providing 
support from our headquarters in Geneva, 
Switzerland.

Our delegations may cover one country or, 
in the case of regional delegations, sev-
eral. They coordinate and distribute aid in 
over 90 countries, working directly with 
local communities.

At headquarters, our staff draw up and 
implement organization-wide policies 
and strategies in addition to providing 
vital support and oversight for our field 
operations.

Overall, the ICRC has over 16,000 staff 
members working in the field and 1,000 
staff members at headquarters, repre-
senting more than 150 nationalities. 

Legend

Headquarters

Regional Delegation

Delegation

Boundary Definition

Defined Boundaries

Country ICRC Presence

"The boundaries, names and designations used in this report do not imply official endorsement, nor express a political opinion on the part of the ICRC, and are without prejudice to claims of sovereignty over the territories mentioned."

ICRC Presence
November 2019

The boundaries, names and designations used in this report do not imply official endorsement, nor express a political opinion on the part of the ICRC, and are 
without prejudice to claims of sovereignty over the territories mentioned.
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OUR JOB CATEGORIES

 • Archives and information management 

 • Communications

 • Cooperation with National Societies

 • Data management and analytics

 • Economic and food security

 • Finance and administration

 • Forensics

 • Health care

 • Human resources

 • Generalist delegates

 • Information and communication technology

 • International law and policy

 • Languages

 • Logistics

 • Relation with arms carriers 

 • Tracing agency and protection

 • Water and habitat

 • Weapon contamination
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WORKING IN THE FIELD

We hire professionals with a strong 
humanitarian motivation for roles in over 
90 countries. Jobs in the field are known as 
mobile positions.

To be eligible for a mobile position, you 
must:

 • speak English fluently.
English and French are the official lan-
guages of the ICRC. Most of our delega-
tions are English-speaking. A very good 
knowledge of English is therefore highly 
recommended and sometimes required. 
Other languages are always a great asset. 

 • be willing to accept unaccompanied 
postings for the first 24 months.

When you join the ICRC, you must be pre-
pared to accept unaccompanied postings 
(i.e. no spouse, partner, children or 
dependents may come with you) for  
your first two assignments, a minimum of  
12 months each.

 • be willing to go where you are needed.
When you join the ICRC, you must be pre-
pared to go wherever your skills are most 
needed. With time, you will be given more 
say in choosing your assignment and 
developing your career.
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 • have professional experience.
You must have at least two years of ex 
perience. We work in emergencies and in 
potentially dangerous environments. For 
these reasons, we look for experienced 
professionals who can be sent to the field 
quickly and get straight to work from the 
first day of their assignment.

 • have international experience.
Our mobile staff work in challenging, 
multicultural environments. You should 
therefore have some international ex 
perience to show that you can adapt to and 
work in such conditions. Any professional 

experience abroad counts, but experience 
in a country whose culture is different 
from that of your home country is par-
ticularly sought after. Long-term stays in 
a foreign country for reasons other than 
work are considered an asset.

Please note that our recruiters evaluate 
applications as a whole. To succeed, you 
will need the right combination of mo -
tivation, professional and personal ex 
perience, and language and soft skills.
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WORKING AT THE HEADQUARTERS

From our headquarters, we bring the 
ICRC’s message to the global community 
and support the activities we carry out 
around the world, creating programmes 
and policies, drawing up strategies, de -
veloping cutting-edge tools and more.

If you join us, you will be:

 • surrounded by dedicated and talented 
professionals who are passionate 
about what they do

 • part of a diverse and inclusive 
community, where you will be able  
to connect with people from different 
backgrounds at all levels  
of the organization

 • working with our teams that are based 
at headquarters and spread around  
the world.

Not all people coming to the ICRC have 
prior experience in humanitarian work, 
but they thrive regardless because of their 
motivation, expertise, versatility and 
inclusive attitude.

We employ staff for traineeships and per-
manent, temporary and consulting con-
tracts at our headquarters irrespective of 
their nationality or age.
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WHAT WE OFFER

By joining the ICRC, you will have an 
opportunity to practise your profession 
in stimulating, complex and sometimes 
challenging environments where your 
work can make a real difference.

You will work with your colleagues from 
various fields in a crosscutting manner 
to help victims of armed conflict and other 
violence. You will be dealing with situ-
ations that require experience, resource-
fulness and innovation to achieve the 
best possible results, often with limited 
resources.

You will work for the world’s oldest major 
international humanitarian organization, 
alleviating the suffering of people and 
communities and promoting humanitar-
ian values in these turbulent times.

Compensation and other benefits: 

 • We offer a competitive employment 
package (pension plan, salary paid  
13 times per year, possible  
annual bonus).

 • We provide an integration course and 
several individual training packages 
organization-wide and technical 
training courses.

 • We cover your accommodation  
in the field, travel expenses  
and medical check-ups.

 • You will have access to internal job 
openings in order to build your career 
within the ICRC and beyond.

Our staff’s safety is our top priority. We 
maintain an ongoing dialogue with all 
parties in the countries where we work to 
keep a close eye on security conditions.
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FOR STUDENTS, GRADUATES 
AND YOUNG PROFESSIONALS

We offer students, graduates and young professionals the opportunity to join our teams 
in our policy, communication and information management, operations, financial 
resources and logistics, and human resources departments, mostly located in Geneva.

STUDENTS

We look for students whose degree programmes require completion of a traineeship.

We offer unpaid traineeships of up to 90 days, during which you will join one of our 
departments to learn about what we do and develop your skills in research, evaluation, 
analysis and/or writing.

GRADUATES AND YOUNG PROFESSIONALS

We look for recent graduates with no more than one year of professional experience 
since graduation, or two years if they have been in previous traineeships.

We offer associate positions with a monthly salary of 3,000 Swiss francs, onboard-
ing and access to our in-person and online training opportunities, personal develop-
ment plans and a close-knit community of associates that organizes events and trips 
year-round.
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FARHANA JAVID, MENTAL HEALTH 
AND PSYCHOSOCIAL DELEGATE 

Farhana Javid, a mental health and psy-
chosocial delegate, started her journey 
with the ICRC in 2011 as a health officer in 
Kashmir. Later she worked in Ukraine, and 
then in Nigeria. Soon, she will be headed 
to Syria for her next mission.

As a mental health delegate, Farhana 
often supports people in their most vul-
nerable moments as they cope with dev-
astating circumstances. Their stories and 
tragedies also affect her. But, Farhana 
says, the people she works with have made 
her even more resilient, inspiring her and 
shaping her life in ways she never thought 
possible.

The ICRC has given  
me a new identity.  

It is worth the sacrifice  
when my beneficiaries tell 
me that they eagerly await 

my visits, that life  
is a little less difficult because 

of our support,  
that they sleep better 

because of our counselling 
sessions and talks.  

For me, that is the ultimate 
motivation.
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WILSON MONDAL –  
PROTECTION DELEGATE

Wilson Mondal joined the ICRC in August 
2012. Almost a decade on, having worked 
in Nigeria, Sudan, Sri Lanka, Uganda and 
now Ethiopia, he is as passionate about 
his job as he was when he started with the 
organization.

Wilson says that his work can be incred-
ibly humbling: “Once, we were able to use  
Red Cross messages to reunite a young 
man in detention with family after they 
had been separated for 12 years. He later 
told me that both he and his mother always 
kept me in their prayers. His mother said 
it was like her son had been born again.”
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According to Wilson, an ideal ICRC employee must be flexible, 
positive, proud to be part of an organization like the ICRC  

and must be neutral while on the job.
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OUR RECRUITMENT PROCESS

Application
All current job openings are posted on our career site. We do not accept unsolicited 
applications. If no deadline is specified, you can apply anytime.

Screening
We select candidates to interview. You will be informed by email whether you have 
made the shortlist.

Interviews
If you are shortlisted, you will be invited to start the assessment process, which 
may include language tests, interviews and technical tests.

Pre-hiring checks
You will have to consent to a background check and provide specific information 
and documents to substantiate the details provided in your application.

Selection
You will be informed whether you have been selected. For headquarters positions, 
this is the last step. If you are applying for a mobile position, you will be put in a 
talent pool, which we draw from when hiring in the field.

First mission proposal (mobile positions only)
You will receive a proposal for your first mission. How long this takes will depend 
on your availability and our operational needs. The assignment may range from 
a few weeks to several months, but the vast majority of our positions start with a 
12month assignment.

Each step must be successfully completed to move forward; the timeline for the 
process may vary.
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TALENT POOL – MOBILE POSITIONS

Our operational needs are constantly 
changing, and we must ensure we have 
the right people in the right place at the 
right time. That is why most mobile pos-
itions have no application deadline and 
the location given is “Worldwide”. We do 
our best to match our applicants’ profiles 
to the requirements of open positions.

Once you have been selected as a candi-
date for a mobile position, you are auto-
matically put in one of the ICRC’s talent 
pools. A talent pool is a group of profes-
sionals with similar expertise and experi-
ence. We tap into these pools to hire staff 
for assignments in the field.

If you apply for a position where the loca-
tion is specified, you will still join the 
rele  vant talent pool so you can be con-
sidered for future assignments elsewhere.

When you are hired from a particular tal-
ent pool, it means that we have deter-
mined your profile to be suitable for a field 
assignment. After you have been hired 
for one assignment, you are automat-
ically considered for other assignments 
and training opportunities, including at 
our headquarters. With each successive 
assignment, you can build your career at 
the ICRC as a humanitarian professional.
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ONLINE APPLICATIONS 
AND JOB ALERTS

All current openings for positions in the 
fi eld and at headquarters are posted on 
our career site. To be notifi ed of oppor-
tunities, please create an account and set 
up job alerts.

The full recruitment process can take 
some time. However, we may need to fi ll 
positions at very short notice, so setting 
up job alerts is a good way not to miss out 
on the job you have been waiting for.

APPLY NOW

MORE INFORMATION
careers.icrc.org
icrc.org

 Youtube.com/icrc 

 LinkedIn.com/company/icrc

 facebook.com/icrc

 twitter.com/icrc

 instagram.com/icrc

https://careers.icrc.org/
https://www.icrc.org/
https://www.youtube.com/icrc
https://www.linkedin.com/company/icrc/
https://www.facebook.com/ICRC/
https://twitter.com/icrc
https://www.instagram.com/icrc/
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We help people around the world affected by armed conflict and 
other violence, doing everything we can to protect their lives and 
dignity and to relieve their suffering, often with our Red Cross 
and Red Crescent partners. We also seek to prevent hardship by 
promoting and strengthening humanitarian law and championing 
universal humanitarian principles. 

 facebook.com/icrc

 twitter.com/icrc

 instagram.com/icrc

International Committee of the Red Cross
19, avenue de la Paix
1202 Geneva, Switzerland
T +41 22 734 60 01
shop.icrc.org
© ICRC, November 2019

https://www.facebook.com/ICRC/
https://twitter.com/icrc
https://www.instagram.com/icrc/
https://shop.icrc.org/
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