haiti
When the devastating earthquake hit Haiti in January 2010,
the ICRC immediately launched its Family Links Website.
Around 6,400 persons registered themselves as safe and well
and some 22,700 missing people were sought through the
website. On the ground in Haiti, the ICRC and the Haitian Red
Cross Society worked together, putting thousands of people
back in touch with their families, reuniting children with their
parents and searching for people reported missing.
The Democratic republic of the Congo
In 2010, the ICRC and the Red Cross Society of the Democratic
Republic of the Congo collected and distributed more than
88,000 Red Cross messages, enabling people to receive news
of their relatives. During the same year, the ICRC and the
Congolese Red Cross reunited 1,183 children with their parents.
Afghanistan
In Afghanistan, the ICRC helps detainees maintain contact
with their families. Since 2005, the ICRC has collected and
distributed some 59,000 Red Cross messages to and from
persons detained by the Afghan authorities, US forces, the
NATO-led International Security Assistance Force and armed
groups.

The resPONse
Every year and in over 65 countries, the ICRC:
• forwards hundreds of thousands of Red Cross messages;
• ascertains the whereabouts of tens of thousands
of prisoners and whenever needed, assists them in
keeping in touch with their families;
• makes official enquiries on behalf of families trying
to trace missing relatives;
• lets thousands of families know what has become
of their relatives;
• reunites thousands of families, with particular focus
on children; and
• issues thousands of ICRC travel documents to enable
people without identity papers to reach host countries.
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somalia
In Somalia – one of its largest
operations – the ICRC works
with the BBC World Service,
broadcasting names of
missing persons. Since
2004, some 50,000 names
of missing family members
have been broadcast. The
ICRC has also published
52,000 names on the Family
Links Website.
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The meThODs

Conflict and disasters leave more than physical wounds: in the
turmoil, panic and terror, family members can be separated
in minutes, sometimes leading to long years of anguish and
uncertainty about the fate of children, spouses or parents.

• To get back in touch with family members, be it through
telephone, the Internet or written messages
• To be reunited with family members
• To receive clarification about the fate of a missing relative
• To receive support and understanding while coping with
the disappearance of a relative

• Putting people in contact by phone and through the
Family Links Website (www.familylinks.icrc.org), radio
broadcasts and hand-written messages
• Tracing individuals, including vulnerable groups such
as children and detainees, in order to assist them and
let their families know where they are
• Registering and keeping track of vulnerable individuals
to prevent their disappearance and to inform their
families of their whereabouts
• Reuniting and, sometimes, repatriating families
• Acting as a neutral intermediary between families
and warring parties in order to find out what happened
to persons reported missing
• Ensuring that the needs of missing persons’ families
are adequately met
• Collecting, managing and forwarding information on
the dead

Trying to locate people and put them back into contact with
their relatives is a major challenge for the ICRC and National
Red Cross and Red Crescent Societies around the world. The
work includes tracing people, exchanging family messages,
reuniting families and seeking to clarify the fate of those who
remain missing.

Mathias Depardon/Getty Images/ICRC

The siTuATiON

haiti
When the devastating earthquake hit Haiti in January 2010,
the ICRC immediately launched its Family Links Website.
Around 6,400 persons registered themselves as safe and well
and some 22,700 missing people were sought through the
website. On the ground in Haiti, the ICRC and the Haitian Red
Cross Society worked together, putting thousands of people
back in touch with their families, reuniting children with their
parents and searching for people reported missing.
The Democratic republic of the Congo
In 2010, the ICRC and the Red Cross Society of the Democratic
Republic of the Congo collected and distributed more than
88,000 Red Cross messages, enabling people to receive news
of their relatives. During the same year, the ICRC and the
Congolese Red Cross reunited 1,183 children with their parents.
Afghanistan
In Afghanistan, the ICRC helps detainees maintain contact
with their families. Since 2005, the ICRC has collected and
distributed some 59,000 Red Cross messages to and from
persons detained by the Afghan authorities, US forces, the
NATO-led International Security Assistance Force and armed
groups.

The resPONse
Every year and in over 65 countries, the ICRC:
• forwards hundreds of thousands of Red Cross messages;
• ascertains the whereabouts of tens of thousands
of prisoners and whenever needed, assists them in
keeping in touch with their families;
• makes official enquiries on behalf of families trying
to trace missing relatives;
• lets thousands of families know what has become
of their relatives;
• reunites thousands of families, with particular focus
on children; and
• issues thousands of ICRC travel documents to enable
people without identity papers to reach host countries.

International Committee of the Red Cross
19, avenue de la Paix
1202 Geneva, Switzerland
T +41 22 734 60 01 F +41 22 733 20 57
E-mail: shop@icrc.org www.icrc.org
© ICRC, May 2011
Front cover: Olga Miltcheva/ICRC

RestoRing
links
between dispersed family members
0592/002 05.2011 10 000

somalia
In Somalia – one of its largest
operations – the ICRC works
with the BBC World Service,
broadcasting names of
missing persons. Since
2004, some 50,000 names
of missing family members
have been broadcast. The
ICRC has also published
52,000 names on the Family
Links Website.

Mathias Depardon/Getty Images/ICRC

The resulTs

