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THE ICRC’S RESPONSE TO COVID-19 
IN ASIA AND THE PACIFIC

COVID-19: PUTTING PEOPLE AFFECTED BY 
CONFLICT AND VIOLENCE AT FURTHER RISK

Afghanistan. ICRC staff members deliver 
donations of medical supplies, protective 

equipment, disinfection materials and hygiene 
kits to prisons housing many detainees.  IC

RC

 � Even as the COVID-19 pandemic brings daily life to a standstill in many parts of the world, 

armed conflict and other situations of violence continue, exacting a heavy toll on vulnerable 

communities. For people already living with volatile security conditions, the spread of the virus 

poses an additional threat to their lives.

 � The ICRC is stepping up its response to the global crisis, integrating COVID-19 as an important 

new parameter in its operations. As it continues to respond to the urgent needs of people 

affected by armed conflict and other violence, it is shifting its gears to help prevent or slow down 

the spread of infection and mitigate other risks arising from the pandemic. Its support extends 

to hospitals and clinics in areas where fighting is ongoing or that are outside of government 

control, places of detention, including those meant to hold people temporarily, where the ICRC 

has privileged access and a unique role to play in protecting detainees and prison staff from the 

spread of disease, and camps – particularly in remote areas – for refugees or people displaced 

within or across borders, where social distancing is impossible and/or access to water and soap 

is not guaranteed. 

 � ICRC delegations in Asia and the Pacific are in the process of refining and adapting their existing 

activities to take into account new needs and challenges arising from COVID-19. These activities 

aim to help people to meet their basic needs with dignity, help strengthen their resilience, and 

ensure the delivery of basic services. They constitute the foundation of the ICRC’s COVID-19 

response today and will be essential to helping communities emerge from this crisis. These 

activities are carried out in line with national efforts to contain the virus, and in coordination 

with the authorities, the International Red Cross and Red Crescent Movement and other actors, 

including United Nations agencies. 
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The ICRC is:

 � providing medical supplies and equipment (e.g. infrared thermometers) to the 
hospitals and/or other health facilities that it regularly supports in Afghanistan, 
Bangladesh, Myanmar, Papua New Guinea1 and the Philippines

 � donating protective equipment (e.g. medical masks, goggles, gowns and gloves) 
and/or hygiene or cleaning items to the facilities mentioned above, and to some 
in Cambodia, India2, Pakistan and Sri Lanka; maintaining contingency stocks of 
these supplies in case of further emergencies 

 � setting up a triage and isolation ward for suspected or confirmed COVID-19 patients 
at a hospital in Papua New Guinea; providing material assistance to quarantine 
facilities or renovating existing structures to be used as quarantine facilities in 
Myanmar

 � disinfecting the emergency department of the main hospital in Cox’s Bazar district, 
in Bangladesh, and installing handwashing stations at public entrances of hospitals 
in Afghanistan and Papua New Guinea 

 � helping the public-health authorities hire and train nurses to screen patients prior to 
entering the Mirwais Regional hospital in southern Afghanistan, and at the country’s 
border areas   

 � helping cover the costs incurred by some patients being tested or treated for 
COVID-19 in hospitals in border areas in Thailand3  

 � training health-care personnel in Papua New Guinea to provide mental-health and 
psychosocial support to communities experiencing distress due to the COVID-19 
pandemic and measures to contain it 

Supporting vital health infrastructure

ACTIVITIES IN THE REGION

Health services in volatile areas are often overburdened or insufficiently resourced. The ICRC 
regularly supports health-care facilities across the region to help them remain operational and 
cope with additional needs during emergencies, including those generated by COVID-19. 

 � giving the authorities in Afghanistan, Bangladesh, India, Indonesia4, Lao People’s 
Democratic Republic, Myanmar, Nepal, Pakistan, the Philippines and Sri Lanka 
technical guidance on ensuring the safe and dignified management of COVID-19 
fatalities; providing body bags and/or burial cloths to first responders in some of 
these countries 

Papua New Guinea, 
the Highlands 
region. Health 
workers develop 
their ability to 
provide care 
to violence-
affected people 
suffering from 
added emotional 
distress due to the 
COVID-19 pandemic 
and measures to 
contain it, at an 
ICRC workshop.

Bangladesh. 
Volunteers of a 
non-government 
organization, 
which is receiving 
body bags and 
burial cloths 
from the ICRC, 
carry the body of 
someone who died 
due to COVID-19, 
to perform final 
burial rituals. 
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Under the regional delegation in Suva, Papua New Guinea, which also covers Australia, Cook Islands, Fiji, Kiribati, Marshall Islands, Federated States of Micronesia, Nauru, New Zealand, Niue, Palau, Samoa, 
Solomon Islands, Tonga, Tuvalu, Vanuatu and the territories of the Pacific
Under the regional delegation in New Delhi, India, which also covers Bhutan, Maldives and Nepal  
Under the regional delegation in Bangkok, Thailand, which also covers Cambodia, Lao People’s Democratic Republic and Viet Nam
Under the regional delegation in Jakarta, Indonesia, which also covers Timor-Leste and the Association of Southeast Asian Nations (ASEAN) 
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The ICRC is:

 � donating protective equipment, disinfecting materials, hygiene items and/or posters on 
preventing COVID-19 transmission to places of detention, including immigration detention 
centres and police lock-ups, notably in Afghanistan, Bangladesh, Cambodia, Malaysia, Papua 
New Guinea, the Philippines and Sri Lanka 

 � working with the detaining and public-health authorities in Afghanistan to conduct medical 
screening and initial assessments of detainees and to manage existing or suspected cases of 
COVID-19 in prisons 

 � helping set up and equip four temporary isolation centres for detainees suspected or confirmed 
to have COVID-19 in the Philippines, which has proven to be an effective measure in the ICRC’s 
efforts to help curb the spread of tuberculosis in the country’s detention facilities   

 � installing handwashing stations for staff and detainees at places of detention in Afghanistan, 
Myanmar and Papua New Guinea 

 � providing the detaining authorities and staff in Afghanistan, Bangladesh, Malaysia, Maldives 
and Sri Lanka with advice or training for COVID-19 prevention and management; supporting the 
Bangladesh Red Crescent Society to conduct additional train-the-trainer sessions for prison staff  

 � donating tablet devices and mobile phones to some places of detention in the Philippines and 
the Solomon Islands, respectively, to enable inmates to keep in touch with their relatives, as an 
alternative to family visits

Preventing the spread of disease in places of detention

Detention facilities are often overcrowded, poorly ventilated and with deficient sanitary conditions; health 
services and washing facilities are not always readily accessible. These factors favour the spread of disease 
and have catastrophic consequences in such environments, where the rate of transmission is potentially 
much higher than in other settings. The ICRC visits detainees to check on their well-being, and works with the 
relevant authorities to help improve their treatment and living conditions, including their access to medical care.
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Philippines, Quezon City, construction site of a new jail. With the ICRC’s help, 
penitentiary authorities built an isolation facility in three days, which initially 
consisted of four tents set up by the Philippine Red Cross.

Massive efforts from all are needed to fight 
the #COVID19 pandemic. In this region, 
@ICRC_AsiaPac supports healthcare, 
infection-control in detention facilities, 
humanitarian forensics & #RedCross 
#RedCrescent societies. Read about it here: 
https://bit.ly/2Y0jmKT #stayathome
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The ICRC is:

 � giving material and technical support to the authorities and local service providers in 
Afghanistan, Myanmar and the Philippines for operating and maintaining water-supply and 
waste-management systems 

 � building handwashing stations and/or conducting hygiene-promotion sessions in quarantine 
areas, including one for newly released detainees, in Myanmar, and in a camp for displaced 
people at a border area in Bangladesh that is inaccessible to other humanitarian organizations  

 � helping the authorities, weapon bearers, religious or community leaders, local health 
organizations and/or National Societies in the region, notably in Afghanistan, Bangladesh,  
India, Malaysia, Pakistan, Papua New Guinea and Thailand, to raise public awareness about 
preventing COVID-19 transmission 

The ICRC is:

 � preparing to provide food parcels and cash transfers for people struggling with both the effects 
of conflict and enhanced quarantine measures in Mindanao, in the Philippines   

 � observing physical distancing and other preventive measures during distributions of food 
rations, household essentials and/or hygiene kits for conflict-affected communities in 
Myanmar and displaced people in Bangladesh 

Ensuring communities’ access to clean water and reinforcing good 
hygiene practices

Sustaining activities that promote people’s resilience 

In places affected by conflict and/or other violence, essential infrastructure has either been damaged 
by the fighting or fallen into disrepair. Together with the authorities and local service providers, the ICRC 
implements projects to ensure that people have access to clean water and more sanitary surroundings in 
order to help prevent the spread of disease.  

Communities affected by conflict and other violence are forced to cope with an increased strain on their 
access to basic goods and services, and to sustainable livelihoods. In coordination with the authorities, 
National Societies and other local partners, the ICRC works to help these vulnerable people cover their daily 
necessities or protect or regain their self-sufficiency.  

Myanmar, a quarantine area. Violence-affected people wash their hands at stations 
set up by the ICRC.
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This document features operational highlights from the region. For more information, please visit ICRC.org and the ICRC’s official Twitter accounts.

https://www.icrc.org/en

