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DEVELOPMENT OF IMPROVED METHODS IN MEDIATION AND CONFLICT RESOLUTION

Background:

Since the end of World War II, the world has witnessed more than 150 
armed conflicts. Today there are approximately 40 violent conflicts 
which take their toll of human lives and destruction.

Other conflicts which are still not in the violent phase may develop 
into armed confrontations. In addition the world lives under the 
threat of a nuclear exchange between the super powers.

The conduct of these wars and the preparation of the potential armed 
conflicts consume enormous resources. According to one source: the 
sum of US$ 800,000 million per year. A large amount of the resources 
are used for development of new weapons systems and new methods of 
warfare. It is also estimated that more than half of all scientific 
research today is devoted to the same purpose. The lethal capacity of 
weapons and the sophistication in their use are constantly increasing.

This development is of course intolerable and efforts are made to halt 
the arms race and to establish arms control procedures. However, 
these efforts are solely aimed at one category of instruments of 
international security, namely the physical weapons and the 
procedures.

In addition to arms control it is considered necessary to approach the 
underlying conflicts, and explore the possibilities for development of 
alternative conflict resolution measures.

New Approaches to Conflict Resolution:

One possible avenue of approach in this respect could be to develop 
new techniques and methods for mediation and negotiation in conflict 
situations which threaten to escalate towards an armed confrontation.

The Norwegian Red Cross has conducted studies along these lines. 
Article 33 of Chapter VI of the United Nations Charter mentions a 
number of suggestions for peaceful resolution of disputes. Amongst 
the concepts mentioned are mediation, negotiation and good offices.

In situations of international crises, international governmental 
institutions are often hampered by strict and formal instructions 
emanating from governmental offices, which makes it impossible to 
reach a compromise as a basis for a peaceful settlement of the 
conflict. Due to lack of other alternative instruments for peaceful 
resolution of the dispute, it happens that use of the military option 
is the only one left.



On such occasions it may be of advantage to have available a 
non-governmental mediation instrument which could be offered to the 
feuding parties as a neutral and objective machinery. This instrument 
could act in a good offices capacity with a ready available staff 
trained in principled mediation, adequate secure communications and 
other necessary equipment to take on the task of a third party effort 
to find a solution acceptable to both parties to the conflict without 
recourse to arms.

The problems connected with selection of suitable personnel and 
appropriate education and training for the staff members is explained 
in detail in a working paper to be issued at the Ilnd International 
Red Cross and Red Crescent Conference on Peace in Finland and Sweden 
in September this year. The paper will also explain the working 
procedures of the mediation staff. An estimate of types of disputes 
where the machinery could have some hope of successful intervention 
will also be discussed in the paper, as well as a survey of situations 
where the instrument obviously will have no chance of success.

Activities sponsored by the Norwegian Red Cross:

The Norwegian Red Cross has studied a few historical examples of 
peaceful resolution of conflicts in the nordic area which threatened 
to escalate to an armed confrontation. Some of these situations 
clearly demonstrate that the availability of a suitable instrument 
might have been helpful.

The Norwegian Red Cross has also sponsored a series of seminars on 
contemporary methods of mediation, based on the findings of research 
in the social sciences, international law and other branches of 
contemporary research efforts. It seems that in the search for 
peaceful settlement of differences, tools have been provided for 
successful negotiations.

The Norwegian Red Cross has established contact with some of the 
leading experts in this field for the purpose of arranging a series of 
seminars on the development of negotiation and mediation techniques 
with a view to arriving at a peaceful settlement as an alternative to 
war. These seminars have aroused considerable interest in political 
and military environments. It is hoped that a continued effort in 
this direction could result in a gradual change in the thinking and 
approaches to conflict resolution. Instead of solely being dependent 
upon a military option, a workable and realistic negotiated settlement 
could emerge as a viable alternative to armed confrontation.

For the reasons enumerated above, the Norwegian Red Cross suggests 
that the Second World Red Cross and Red Crescent Conference on Peace 
consider supporting the following statements:

1. The Conference draws attention to the deplorable lack of balance 
between efforts to develop resources to back a violent solution 
in an international dispute and the efforts to promote negotiated 
settlements.
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2. The Conference urges national governments to consider a 
substantial increase in allocation of resources to be used for 
research and development of new ways and means of arriving at 
peaceful settlements of international disputes as a realistic 
alternative to war.

3. The Conference recommends that the ICRC, the League, the 
Henry Dunant Institute and national Red Cross and Red Crescent 
Societies which are able to make special contributions should 
co-operate with the Norwegian Red Cross and other interested 
institutions. This would greatly assist the series of seminars 
and other efforts in producing valuable and inspiring material to 
support the concept of peaceful conflict resolution.

Oslo, 5 June, 1984.
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