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Urgent aid is needed in:
• food, especially fresh food,
• baby food,
• warm clothing and winter footwear,
• personal hygiene items,
• bed linen,
• blankets.

Photo (front page): Red Cross/Red Crescent - The Power of Humanity 
was a message sent also from the JAT hot air balloon, on May 8th 1999
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he last decade of the second millennium has certainly been one of the 
most tragic for the people of the Balkans and for the Yugoslav Red Cross, 
faced with war in its neighbourhood and in its own country, the multitude 
of refugees, displaced persons, the wounded, the sick, the hungry, the poverty- 

stricken, people who had lost their loved ones and those who had been sepa
rated from their families, and the homeless, for whom the future is uncertain.

For this reason, the Yugoslav Red Cross and its numerous volunteers and 
professionals have worked for an entire decade, unsparingly investing efforts 
and material goods in order to alleviate the suffering of people in need.

Besides material aid to refugees, displaced persons and the domestic pop
ulation who, due to the war and the economic sanctions imposed against the 
country, are in a situation that they can barely survive, and which in the 1994- 
1998 period alone exceeded 103,000 tons from a large number of donors, the 

YRC in its regular annual drives has prepared and distributed over 100,000 New 
Year parcels to children who lost one or both parents, is actively involved in train
ing the population to administer First Aid, increase the number of blood donors, 
secure medicines and medical aid both for the population and health institutions, 
in cooperation with various donors has prepared meals for the most impover
ished people in soup kitchens, and carried out many special programmes such 
as the psycho-social support programme, holidays and recuperation for children, 
programmes for the young, assistance to the elderly and suchlike.

The Red Cross has not neglected its traditional activities. On the contrary. 
Solidarity and drives that have been conducted regularly, for more than thirty 
years, have collected far greater quantities of goods than ever before. The YRC 
has worked intensively on health training, and informing the young about the 
harmful consequences of alcoholism and drug addiction, the possibilities of pre
venting diseases such as TB, AIDS and diseases of addiction.

Whenever it was possible, the Yugoslav Red Cross sent aid to the populations 
of other territories that were afflicted by war or had suffered natural disasters.

Numerous contacts were made with 
donors in the country and abroad. Thanks to 
them, an imposing amount of aid was obtained 
and, on behalf of all those who have received it, 
the Yugoslav Red Cross expresses its warm 
thanks.

Ana, refugee from Sarajevo, 
arrived Federal Republic 
of Yugoslavia 1992 is now 
nine years old



SOCIALLY VULNERABLE CASES

In circumstances when the country is facing severe economic hardship and 
that after the long period of wartime circumstances in the region, many years of 
sanctions, the bombardment of the country from the 24th of March to the 1 Oth of 
June, more than 600,000 refugees and 300,000 internally displaced persons as well 
as about two million people are surviving on the existential minimum.

Internarly displaced people from Kosovo receiving aid 
at Kragujevac Red Cross - June 1999

The welfare programmes of the YRC represent considerable support in the 
efforts to meet the most urgent needs. This implies the collection and distribu
tion of humanitarian aid.
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REFUGEES AND DISPLACED PERSONS

Mrs. Astrid Heiberg, IFRC President, visiting internaly displaced people 
from Kosovo in Podgorica, Montenegro

We recall that there are still over 600,000 refugees from the period of 
1992 to 1995 staying in the FR Yugoslavia. Besides them and the domestic 
socially vulnerable population, internally displaced persons from and in Kosovo 
and Metohija also present a great challenge and obligation to the YRC.



AID FOR CHILDREN

It was great - was the first comment at their coming back from Greece

Aid for children is especially important. We are endeavouring to provide 
recuperative holidays in the Red Cross facilities at the seaside for about 2,000 
children who belong to the most vulnerable category, and to supply meals in 
school kitchens for about 900,000 children fom the most vulnerable families, for 
2,800 we have obtained school books free of charge for the new school year, 
and we are trying to secure school kits.

The consequences of the war 
and its destruction imposed the con
stant need to extend the programme 
of psycho-social support.

Yugoslav Red Cross and the 
International Federation of the Red 
Cross and Red Crescent have 
opened 29 clubs for youth, elder
ly, as well as family clubs; seven 
mobile libraries have been for
med also, and there are visiting 
collective centers. In the 
course of 1999 alone, in 
this way 70,000 contacts
were made and support and assis
tance were provided.
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The Yugoslav Red
Cross works on pro
tecting and promoting 

health, it conducts First Aid
training courses for the popula
tion, collaborates with the 
health services and relevant 
authorities in administering First 
Aid to the wounded and sick in 
armed conflicts and works on 
motivating voluntary blood 
donors. It also does work in 
connection with the import of 
medical aid, in keeping with the 
instructions of the Federal 
Ministry of Labour, Health and
Welfare Policy. With representatives from the ICRC and the Federation, the YRC 
teams visit local Red Cross organisations as well as health institutions in order to reg
ister needs. The delivery of aid in medicines and surgical material follows.

The competitions are at the same time 
exchange of knowledge and experience

FIRST AID

A large number of Red Cross orga
nisations in recent years have increased 
training courses for the population in 
administering First Aid. In the 1996-1998 
period alone, over 400,000 people were 
trained as well as 200 instructors and 
600 lecturers 
for administer
ing First Aid and 
the simulation 
of disasters. Be
sides training 
courses carried 
out in peace
time conditions, 
training was 
also done dur
ing the March- 
June 99 bom
bardment in 
bomb shelters, 
work organi
sations and in 
other places 
where the war 
time conditions 
permitted.

With financial assistance from the 
International federation of Red Cross and 
Red Crescent Societies, the Yugoslav Red 
Cross printed and distributed to the pop
ulation 100,000 copies of leaflets and a 
poster with basic First Aid techniques.

At this year’s European First Aid competition, the YRC team 
came sixth out of the 24 competing teams.



HUMANITARIAN PHARMACIES

In order to maintain and promote the humanitari
an pharmacy programme for providing aid in medicines 

to refugees, internally displaced persons and the most 
vulnerable categories of the population, of which 

there are about 700,000, an estimate was made 
of the requirements for space and staff and 

the capacities of the pharmacies, 
records and the number of users. In 
cooperation with the ICRC and, bilater

ally, with the German Red Cross and 
Pharmacists Without Frontiers, the YRC 

has begun to supply aid in medicines 
through the humanitarian pharmacies in 

view of the fact that the needs are 
great, the population is poverty-strick
en and unable to secure the means to 
buy medicines on which their lives 

very often vitally depend. Currently, 
there are 14 humanitarian pharmacies 
operating in the FR Yugoslavia. They are 

in: Sombor, Novi Sad, Plandiste, Sid, Bel
grade, Loznica, Kragujevac, Ivanjica, Nis, Zajecar,

Vranje, Kraljevo, Uzice and Novi Pazar.

BLOOD DONORSHIP

Considering that the number of blood donors has con
siderably declined (below 3%) in the last few years, and the real 
needs are 5% in relation to the entire population, the YRC is 
working on innovating the programme to promote blood 
donorship and rallying blood donors. A school entitled "Life 
Line" is currently in progress for instructors in this programme. 
The school will conduct a course for 500 instructors and will 
receive media support.

YUGOSLAV RED CROSS

The tracing service was organised for the first time on the territory of the 
FR Yugoslavia during the Balkan Wars, 1910-1912. With the organisation and 
work of the Tracing Service, the FR Yugoslavia fulfills its obligation envisaged in 
the Geneva Conventions of 1949 and the Supplementary Protocol on the 
Protection of Victims of International Armed Conflicts.

The work of the Tracing Service today involves:
1) seeking documentation and data on persons who were prisoners-of-war 

and interned in World War II;
2) tracing persons who went missing on the territory of the former SFRY in 

the period from 1991-1995, whose families submitted a request to have 
traced (there are still 656 unsolved cases);



Happiness - after a long time of tracing

3) tracing persons who went missing in the conflict in Kosovo and Metohija 
and in connection with the NATO aggression against the FR Yugoslavia in 
1999 (there are still 126 unsloved cases from before the bombardment 
and 163 from after the bombardment);

4) establishing contacts between family members who have been separated 
(1,800 family messages were conveyed in the period from the 24th of 
March to the 20th of June 1999).

In performing these tasks the Tracing Service cooperates with the Tracing 
Services of the national societies in other countries and with the International 
Committee of the Red Cross.

AMU WTOÜ

In the Yugoslav Red Cross the young are organised on three levels: ele
mentary schoolchildren, cadets (secondary school children) and student organ
isations (at the university faculties, especially those that train teachers and 
health workers).

Bogovada - new friendship was born at Belgrade Red Cross summer school
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For all of them the YRC organises special training programmes in summer 
camps and summer schools. The YRC youth actively take part in exchanging 
experience with other national societies of the Red Cross and Red Crescent. In 
the course of 1999, summer school programmes were organised in several faci
lities for 2,000 young people. We also took part in the international camps in 
Germany, Switzerland, Syria and Sweden.

a

A young japanese volonteer exchanging ideas with her Belgrade friends

In addition to this, 526 children from the towns and families that suffered 
the most during the bombardment were sent to stay in friendly countries: the 
Czech Republic, Italy, Greece and Macedonia.

¿an©

The enormous number of refugees and displaced persons, the ever 
increasing numbers of vulnerable people among the local population, as well as 
the ever deteriorating health situation have obliged the YRC to set new priorities 
in its operations and ways to fulfill them.

M. Wahlstrom visiting Surdulica immediately after bombardment when many people 
were killed, wounded or left homeless

A joint commission for assessing needs in food that was organised by the 
World Food Programme visited the FR Yugoslavia in July this year, and established 
that aid in food is required for over 800,000 people in the FR Yugoslavia.
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FEDERAL REPUBLIC OF YUGOSLAVIA SOUP KITCHENS’ PROGRAMME
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The Yugoslav Red Cross, in cooperation with the 
ICRC and participating societies have provided I 00,000 
meals since August for the most vulnerable categories of 
the population. The meals are prepared and distributed 
through 57 soup kitchens throughout Yugoslavia.
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region no. of distrib. hot cold
kitchens posts meals meals

Novi Sad 13 45 12,650 1,800
Beograd 10 37 14,109 9,070
Kragujevac 5 14 7,499 7,745
Kraljevo 1 1 31 6,780 3,250
Nis 8 40 5,558 13,100
Kosovo 7 7 5,700 2,500
Crna Gora 3 3 2,000 8,000
total 57 177 54,296 45,465

10000-1

□ no. of kitchens

□ cold meals

■ distrib. posts

□ hot meals
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The mission recommended that aid be secured for:
• internally displaced people from Kosovo,
• refugees from Bosnia and Croatia who do not receive sufficient aid,
• pensioners and other vulnerable persons for whom aid in food 

represents basic aid,
• welfare institutions.

Relief is still not sufficient

According to the criteria established by international donors, the YRC supplies 
humanitarian aid to all refugees in collective shelters, certain categories of refugees 
in private accomodation, families with children under the age of one, families with 
mentally handicapped or psychologically disturbed members, and persons older 
than 65. The YRC now provides aid consisting of basic food articles (sugar, cooking 
oil, beans) for 125,000 refugees (ECHO programme) as well as flour, rice and beans 
supplied by the World Food Programme for 337,000 refugees.

The International Federation of the Red Cross and Red Crescent Societies 
plans to secure additional food suppplies for 360,000 refugees, and hygiene 
parcels for 225,500 users. The ICRC supplies individual parcels for temporarily dis
placed persons from Kosovo who were forced to abandon their homes suddenly, 
without any personal belongings, and who will require aid over a longer period of 
time. At present, the only programme for the category of socially vulnerable per
sons is the soup kitchen programme, which distributes 100,000 meals daily.

During the period October 1998 - August 1999, 36,156,216 kg of aid were 
distributed.

FLOODS - JULY '99

The flood in July 1999, which afflicted an enormous number of people, 
among them numerous refugees, imposed new obligations on the YRC. 
The YRC secured emergency aid for 78,000 people.

The forthcoming winter will apparently make the already difficult humani
tarian situation even more disastrous.

The shortage of electricity and difficulties caused by this shortage, in heat
ing for the population and for health institutions, in the production of food, in 
the water supply, if combined with the lack of natural gas, will create a disaster.



Helping victims of flood in Jagodina

The humanitarian consequences of the shortage of electrical power can be 
extremely serious, it is estimated that the country will lack 30-50% of the elec
trical power it needs during the winter period.

Longer power cuts are expected during the coldest winter days when the 
temperature drops to 10§C below zero. Half of the apartments in the country 
are heated with electricity. Water supplies to 90% of all households depend on 
electricity.

The lack of electricity in the winter period could result in a large number 
of people falling ill and in deaths, particularly in the towns.

The highest risk groups are the elderly, children, the sick and the poverty- 
stricken in the towns.

In the situation which arose during the bombardment of the FR Yugoslavia, 
the Yugoslav Red Cross had to adjust its distributive system every day. New dis
tributive centres were formed so that there are 12 again.

The fleet of vehicles the YRC uses for the distribution of aid consists of 38 
trucks and 43 delivery vehicles, distributed among the municipal Red Cross 
organisations. Great efforts are being made to overcome the problems in 
obtaining fuel to transport the aid.

In the period from the 24th March till the 20th May 1999, alone, for 
instance, the YRC sent out 1,264,563 kg of various goods to the distributive 
centres. A number of donors transport aid directly to the YRC distributive cen
tres. The shipments of aid to the end users through the Yugoslav Red Cross net
work is registered through the Logistic Control and Reporting System (LCRS).

ACTIVITIES IN CONNECTION WITH KOSOVO AND METOHIJA

The YRC with its constituent parts, the RC of Serbia and the RC of Monte
negro, has been investing special efforts for a long time to fulfill its mandate and 
activities in Kosovo and Metohija, particularly endeavouring to strengthen and 
develop the Red Cross structure on the territory of the whole province.
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Those activities became more intense after the situation became worse in 
Kosovo and Metohija, and especially when the bombardment began. After the 
peace agreement was signed and the international peace forces arrived the sit
uation became even more complicated. Thousands of Albanian refugees 
crossed the border with the peace-keeping troops, and among them were 
groups of notorious criminals. At the beginning of July, looting, breaking into 
homes, the burning of houses, the abduction of prominent citizens and murders 
started, which resulted in endangering security, and the Serb and non-Albanian 
population in Kosovo fleeing their homes.

In keeping with the provisions of the Seville Agreement, the International 
Committee of the Red Cross is coordinating activities in Kosovo and Metohija.

From the 24th March to the 1 1th June, 224 tons of aid were delivered to 
Kosovo and Metohija in convoys, but also in individual shipments, directly to the 
basic organisations of the Red Cross. The aid consisted of food, hygiene articles 
and also medical equipment, medicines and equipment for emergency situa
tions.

Aid distributed to Kosovo and Metohija during the period: 
March 23rd 1999-October 10th 1999

approx. 405 tons

approx. 25 tons

approx. 12 tons

approx. 0.5 tons

approx.

20 peaces

2 tons

To facilitate the distribution of aid, municipal organisations were supplied 
with 5 vehicles (Pristina, Obilic, Kosovska Mitrovica and Pec).

The YRC technically strengthened its structure and transport capacities. 
Due to the newly arisen situation, the YRC with the Red Cross of Serbia opened 
several centres for the reception of people leaving Kosovo and Metohija. These 
centres were opened in Beloljina, Vranje, Raska, Bujanovac, Leposavic. In these 
centres YRC volunteers and professionals supply the population who fled in fear 
and uncertainty from their homes in Kosovo and Metohija, with bread, tinned 
food, water and fruit juices, and medical teams provide primary medical assis
tance to those who need it.
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The YRC organised 24-hour transport and other services. So as to deal 
with accomodating people for a longer period of time in some of these places, 
centres were organised and supplied with beds, mattresses, blankets, tents and 
other equipment for life in emergency situations.

Since the 1 1th June until now, these centres have been supplied with 86 
tents, 2,780 bankets, 580 beds and 198 sleeping bags. Unfortunately, the need 
for such equipment still exists but we are unable to provide them from our own 
sources.

In addition to aid in the centres, the YRC is doing its utmost to provide aid 
to the population deep in the territory of Kosovo and Metohija. The YRC deliv
ered a convoy of aid to the RC of Orahovac (9 trucks) where the aid was dis
tributed to the Serb, Albanian and other vulnerable population.

Aid is organised by the Red Cross of Montenegro to people from Kosovo 
and Metohija who fled to the territory of this republic. In addition, the RC of 
Montenegro is also helping 8,000 displaced persons who arrived in this repub
lic after the 8th June.

The YRC teams, including teams of the RC of Serbia, are continually pre
sent in Kosovo and Metohija where they are trying to assist the Red Cross of 
Kosovo and Metohija to meet the increasing humanitarian needs.

The YRC will continue to invest efforts to secure new quantities of human
itarian aid for all the vulnerable people on the territory of the FR Yugoslavia. 
Nevertheless, it is extremely difficult for the YRC to carry out its activities in sup
plying aid in Kosovo and Metohija because of the bad security situation.
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In the period since the adoption of the Institutional Development Action 
Plan (October 1998), the Yugoslav Red Cross has organised a series of seminars 
whose aim is to motivate participants to apply the plan.

Taking part in the work of these seminars were 150 secretaries from local 
Red Cross organisations, as well as some members of the Federal Board of the 
Yugoslav Red Cross.

The Federal Board of the YRC also formed teams for carrying out the Action 
Plan, but due to the wartime circumstances, they did not begin to operate. With 
regard to the newly arisen situation, the YRC drafted a project for forming teams 
for reporting, as support for the internal information system within the Yugoslav 
Red Cross. To strengthen the information service is part of the Institutional 
Development Action Plan.

Thanks to the donation of the British Red Cross (73 computers) and the 
donation from the ICRC/IFRC (19 computers), the fulfillment of some of the 
tasks from the Action Plan were possible, which refer to the technical equipment 
of the Red Cross organisation and training Red Cross staff (professionals and 
volunteers) to work on computers. Training has begun for a total of 125 partic
ipants and will be completed at the end of October.

Strengthening the information service is one of the basic tasks in the 
Action Plan, and in keeping with this, further training in working on computers 
is planned for local and senior officials, primarily in the future "Intranet" system 
of the Yugoslav Red Cross.

Anti-Tuberculosis Week - the proceeds from this drive are intended for

How to cope with tuberculosis - Belgrade, September 1999



Red Cross Week - is aimed at raising the level of public awareness of the 
Red Cross, diffusion of the basic principles of the Red Cross and Red Crescent, 
as well as fund-raising (these proceeds remain in the organisations to develop 
their own programmes).

The pin for the youngest Belgrader

For a Happier Childhood - sports, humanitarian and recreational drive. 
The proceeds are intended for school kitchens and the recuperation of children.

The most important is to take part

A Little Parcel With Much Love - is intended for children who have lost one 
or both parents during the war. This drive has existed since 1994, and so far has 
drawn the largest number of individual donors - about a million in one year. In 
1998 alone, over 26,000 children without one or both parents received parcels.

Solidarity at Work - fund-raising, collecting food, clothing and footwear. 
Everything collected during this drive, is distributed to the most vulnerable cate
gories - refugees, the handicapped and socially vulnerable people. This drive has 
been conducted for over 30 years.



The Yugoslav Red Cross was founded in Cetinje in 1875.
Today the Yugoslav Red Cross consists of:

• the Red Cross of Serbia,
• the Red Cross of Montenegro.

The Yugoslav Red Cross is one of the oldest Red Cross soci
eties in the world.

NETWORK

The Yugoslav Red Cross has a well-developed network of 
organisations.
The headquarters of the Yugoslav Red Cross are located in 
Belgrade, Simina 19.

The constituent parts of the Yugoslav Red Cross are the Red 
Cross of Serbia (also comprising the provincial Red Cross 
organisations) and the Red Cross of Montenegro. The Yugoslav 
Red Cross performs its activities through 10 city and 210 
municipal Red Cross organisations (189 in Serbia and 21 in 
Montenegro).

MEMBERSHIP

The Yugoslav Red Cross has about one million members and 
about 280,000 active volunteers.
There are about 600 professional workers in all the Red Cross 
organisations. A number of new employees have been enga
ged on contract due to the increased volume of work.

The bodies of the Yugoslav Red Cross are:
• the Assembly
• the Federal Board
• the Supervisory Board
• the Executive Board

The President of the Yugoslav Red Cross is Prim. Dr. 
Radovan Mijanovic, cardiologist.

The General Secretary is Dr. Rade Dubajic, stomatologist.
The Vice-Presidents are Prof. Dr. Mihailo Duknic and Prof. 

Dr. Asim Dizdarevic.
The Presidents of the Republic organisations are Dr. 

Radomir Krstic, transfusiologist (Red Cross of Serbia) and Dr. 
Milovan Jankovic (Red Cross of Montenegro)

The Secretaries of the Republic organisations are Radmila 
Cvetkovic (Red Cross of Serbia) and Slobodan Kalezic (Red 
Cross of Montenegro).
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