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FRC's organisation

A GENUINE CIVIC 
ORGANISATION

MEMBERS

The Finnish Red Cross is one of 
the largest civic organisations in 

Finland with its approx. 100 000 
members, tens of thousands of active 
volunteers, more than 200 000 blood 
donors and 70 000 regular contributors. 
Almost every municipality has a local 
branch founded by volunteers, bigger 
cities have many.

Within recent years, the Red Cross 
has renewed its organisation and 
working methods to improve its local 
capacities to help. The branches are 
trained and supported to develop their 
services to meet local needs.

BRANCHES (620)

Branch Assembly. Branch Board. Branch Units

DISTRICTS (13)

District Assembly. District Board. District Office 

(a health care clinic in 3 districts)

NATIONAL ADMINISTRATION

Board, Headquarters, Institutions

COUNCIL

GENERAL ASSEMBLY

President Mr Kalevi Kivisto
Secretary General Mr Markku Niskala

FRC's field work relies on districts (13) and local 
branches (620). The highest decision-making body is the 
General Assembly where branches are represented according 
to the number of their members. The General Assembly 
adopts the guidelines for FRC’s activities and economy and 
elects the President and Vice-Presidents.
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■ Members are sought by 
appealing to ideology: 
‘Membership is an expression 
of opinion’ and ‘Become a 
member - on principle' are 
recent campaign slogans.

FRC’s own magazine contin
ues - despite the development in 
new forms of media - to be 
the most important link to 
members. It is published five 
times a year in Finnish and 
Swedish.

The FRC aims at reversing the trend in membership 
figures. The ground is favourable, as image surveys show that 
almost 90 % of the population have a positive opinion about 
the Red Cross. Even up to 50 % of non-members consider 
that they could participate in its activities.

A NATION-WIDE
BRANCH NETWORK
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■ As in the old days, branches recruit new members and volunteers to various tasks at market places. 
Artist Rauli Nordberg's view of a Red Cross event open to all. The branch recruits new members 
and volunteers and offers all sorts of fun from dancing to skiing and snow sculpture. The drawing is 
included in a booklet with ideas for recruiting and taking care of members.
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Lehtikuva

READY 
TO HELP

Some 75 000 to 85 000 people are 
trained yearly on the payable first 

aid and CPR courses organised by the 
Finnish Red Cross for the general public 
and companies.

FRC’s branches have more than 800 
first aid groups with some 8 500 active 
volunteers. The groups are on duty at 
ski slopes and in thousands of public 
events annually. They also help in rescue 
work when asked by the authorities.

First aid groups belong to the 
Voluntary Rescue Service, an organisa
tion formed by over 40 civic organisa
tions with the FRC as its coordinator. 
The authorities may ask the organisa
tions’ on-call groups to assist in e.g. 
searches for lost persons and in organis
ing various services to accident victims: 
emergency shelter, clothing, guidance 
and psycho-social support. Altogether 
30 000 volunteers are involved in the 
activities of the Voluntary Rescue Ser
vice through the member organisations.

The Red Cross also maintains its 
preparedness for major accidents and 
special circumstances by organising 
training courses for municipal social 
welfare and health care professionals. 
Furthermore, FRC’s national emergency 
group of psychologists organises and 
coordinates psycho-social support in 
such situations.

THE LARGEST 
FIRST AID 
TRAINER

IN FINLAND

Public authorities know to ask for help in emergencies from the 
Voluntary Rescue Service, coordinated by the Red Cross. In major accidents
volunteers are needed to organise preliminary care and the emergency
group of psychologists to coordinate psycho-social support. Companies are 
also increasingly interested in FRC's preliminary care services and training 
focusing on accident prevention.

work - especially in first aid and preliminary care. Therefore the FRC has 
included the topic in its volunteer training. Courses in psycho-social 
support are also offered to the general public. In addition, the FRC has 
funded psycho-social programmes of the International Red Cross.

Public First Aid Training 1994-1998

100 000 Persons

First aid skills have a high and continuous demand: within 
recent years, tailor-made courses for companies have become 
increasingly popular. FRC’s First Aid Manual and Guide for 
Emergency First Aid are bestsellers year after year.
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FROM PEOPLE 
TO PEOPLE

The voluntary social services of the
Finnish Red Cross aim at prevent

ing different forms of social exclusion. 
Every year, 10 000 volunteers partici
pate in the activities.

FRC’s volunteer friend visitors and 
support persons visit homes and institu
tions to bring recreation to the lonely 
and people in poor health, to listen and 
to help in small duties. Volunteers are 
also needed to support immigrants and 
prisoners. Many branches also provide 
practical short-term help on request. 
In some municipalities volunteers take 
care of a care phone service providing 
help at all times. Many branches also 
organise recreational activities, such as 
clubs, camps and trips for the elderly 
and handicapped.

An increasing number of branches 
have established an activity centre either 
alone or in cooperation with other 
actors. These centres offer various activ
ities and services as determined by local 
needs. The centres are in the process 
of being developed into focal points for 
FRC’s domestic aid where people in 
need and helpers come into contact.

Another service run by volunteers 
is the Finnish Service for Crime Victims 
started and coordinated by the Red 
Cross in cooperation with five other 
organisations and the Lutheran church in 
1994. The service provides a telephone 
helpline and trains support persons for 
crime victims.

In some municipalities, the FRC 
also provides professional, payable home 
care services and vacation substitutes 
for informal carers.

Domestic Aid 1994-1998 ■ FRC’s Disaster Relief 
Fund is used to give lump 
sum assistance in accidents 
(A assistance), such as fires. 
B assistance is given due to 
social reasons such as unem
ployment.

The chart does not include 
the material aid given directly 
by the branches, which 
amounts to almost FIM one 
million each year. Clothing 
aid or food assistance given 
by the European Union are 
also not included.
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Topi Ikàlàinen

■ Psycho-social support 
and small services. Friend 
visitors and support persons 
are still the heart of FRC’s 
voluntary social services.

FOR YOUR 
HEALTH!

Promoting health continues to be one 
of the main tasks of the Finnish Red 

Cross. Citizens are encouraged to take 
care of their own psychological and 
physical well-being, look after those 
close to them in the same way, prevent 
accidents and acquire skills needed for 
coping in everyday life.

Skills useful in psycho-social 
support and home care can be learnt on 
courses organised e.g. in cooperation 
with adult education institutions. In FRC’s 
branches health care professionals 

■ Activity centres provide 
help and different kinds 
of activities on the basis of 
local needs and wishes. 
Many branches have used 
support from the Ministry of 
Labour to employ long-term 
unemployed people to run 
the activities.

Mauri RatHainen

The FRC aims at reaching young people through its AIDS awareness campaigns. 
One example is the condom campaign organised every summer together with 
a national youth radio channel and a condom importer: information and free 
condoms are distributed at the biggest summer music festivals. Questions on sex 
are answered in the Internet.

VOLUNTARY 
SERVICES 

AGAINST 
SOCIAL 

EXCLUSION

---------

Ax

PROMOTING HEALTH 
AND FIGHTING AIDS

organise free health lectures, theme 
events, happenings and render some 
basic health care services. In many 
activity centres there is a health advice 
unit to which one can turn to for advice 
and having e.g. one’s blood pressure 
taken.

The FRC is also involved in AIDS 
work and runs a national AIDS helpline 
and organises campaigns. In addition, it 
trains and finds support persons for HIV 
infected and their families. Regional 
AIDS work is the responsibility of four 
Pluspoints. Their services include 
advice, free and anonymous HIV anti
body tests and support persons. Public 
events and lectures to e.g. students in 
social welfare and health care are organ
ised in different parts of the country.



FOR YOUTH: 
SUPPORT AND 

ACTION

Young people work in the branches 
of the Finnish Red Cross either in 

their own groups or side-by-side with 
adults. They have started first aid 
groups that practice regularly and are on 
duty e.g. in ski slopes and concerts. 
Some become friend visitors for handi
capped or elderly people or immigrants. 
The young are also active in taking part 
in fundraising and other campaigns, 
such as the Hunger Day and AIDS 
awareness campaigns. International 
contacts are established through camps, 
visits, youth exchange, pen friends and 
bed and breakfast programmes. Young 
people also have their own development 
cooperation projects that support youth 
activities in sister societies.

In recent years, the FRC has worked 
to support young people to cope in 
difficult life situations and in carrying 
responsibility for their own lives. The 
FRC maintains an emergency shelter in 
four major cities. They offer a tempo
rary place for the night and someone to 
talk to for young people in trouble. 
Unemployed young people can partici
pate in Taking Control ofYour Life 
courses that are organised in coopera
tion with labour authorities. Their main 
aim is to help unemployed youth to find 
a direction to their lives. Outreach work 
in the streets is also on the increase and 
branches are encouraged to start the 
activities with incentive money and 
training.

Seppo Sirkka

The FRC offers training courses for unemployed youth at risk of becoming marginalised. 
The participants are selected in cooperation with labour authorities. The results of a 
Helsinki University follow-up study are encouraging: more than 50 % of the participants 
have found employment or become students.

—
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Kirsti Laurinolli

ALONGSIDE 
WITH 

IMMIGRANTS

In accordance with an agreement with 
the Ministry of Labour, the refugee 

activities of the Finnish Red Cross focus 
on supporting the integration of immi
grants and promoting tolerance. The 
FRC maintains two reception centres 
and is also prepared to organise the 
emergency reception of 6 000 unexpect
edly arriving asylum seekers. In addi
tion, the FRC takes care of quota 
refugees upon arrival and escorts them 
to their home municipalities. The FRC’s 
responsibilities also include practical 

arrangements for family reunification 
and tracing work.

Volunteers are trained to become 
friend visitors for immigrants. Their 
contacts with Finnish people are further 
encouraged through activity groups and 
international meeting points. Volunteers 
visit schools and other educational insti
tutions and discuss international and 
multicultural issues.

The FRC acts as the representative 
of the UNHCR in Finland in immigrant 
related legal matters.

International humanitarian law and 
human rights issues are disseminated to, 
among others, the army and law students 
on training courses. For this purpose, 
the FRC has established a network of 
trainers consisting of lawyers, former 
soldiers and students.

Young people finding 
their way to the emergency 
shelters have problems at 
home for example due to 
their parents’ or their awn 
substance abuse. More and 
more young people also have 
mental health problems. The 
more complex the life situa
tion, the longer the stay at 
the emergency shelter. More 
than half of the young goes 
back home. Others are 
assisted with child welfare 
authorities to find an institu
tional or other home. 
In addition to those who 
spend the night at the shel
ter, there are many clients 
who come to seek help to 
solve problems in their fami
lies.

Reijo Hietanen

■ Training for support persons for immigrants is a traditional activity. Nowadays there is 
also training for persons to organise different activities, such as women’s groups.

FOR TOLERANCE
AND HUMAN RIGHTS
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Mauri Ratilainen

DISASTER RELIEF 
AND DEVELOPMENT 

COOPERATION

The Finnish Red Cross gives interna
tional aid - personnel, funds, material - 

in response to appeals from the International 
Movement. There are two main sources for 
funds: FRC’s Disaster Relief Fund and the 
Finnish government. In recent years, the 
European Union has also provided funds.

Disaster relief is given to victims of 
war, conflict and natural disasters. Develop
ment cooperation improves the capacities 
and disaster preparedness of newly estab
lished sister societies or those with fewer 
resources.

The FRC directs disaster relief to 
programmes of both the International 
Federation of Red Cross and Red Crescent 
Societies and the International Committee 
of the Red Cross. In addition, the FRC has 
bilateral disaster relief. Development 
cooperation is implemented both through 
the International Federation and bilaterally. 
It is primarily in the form of training and 
expert advice but also financial support.

The FRC maintains its preparedness 
with the help of its Disaster Relief Fund, 
Central Warehouse and International 
Personnel Reserve.

The Disaster Relief Fund provides 
funds when needed. Funds are collected 
continuously and preferably as non-ear- 
marked. The biggest single campaign is 
the Hunger Day.

FRC’s Central Warehouse stocks e.g. 
basic health clinics, a surgical hospital, 
summer and winter tents, blankets, water 
containers, dressing materials and second
hand clothing.

FRC’s International Personnel Reserve 
comprises about 600 professionals trained 
on FRC’s basic and further training courses. 
Approx. 100 of them work in international 
assignments every year.

■ Medicine, hygiene parcels, food, clothing... The FRC has in recent years assisted 
care institutions, children's homes as well as poor families with children and elderly 
people in the Russian Republic of Karelia and in the Murmansk region.

Pàivi Peltonen

■ FRC’s new Emergency Response Unit and its staff leaving for their first assign
ment to Albania in April 1999.
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Second-hand clothing can be donated to FRC’s Central Warehouse and district offices all the time and special campaigns are 
organised if needed. A few permanently employed w arehouse staff sort and pack the clothes with the help of dozens of temporarily 
employed, community service people and volunteers. Recipients have praised the quality of FRC’s clothing aid.

International Aid 1990-1998 Funding of International Aid 1990-1998

Million FIM. 1 FIM = 0.26 CHF

Disaster Relief Development Cooperation Finnish Red Cross Finnish Government European Union (ECHO) 
* spent in 1997

he largest share of disaster relief is spent on long-term 
assistance programmes. Afghanistan has been one of the 
main targets for a long time, in recent years also Karelia and 
Murmansk regions. In development cooperation, the Russian 
cross-border areas have joined the traditional partners in 
Africa, Asia and Latin America.

The European Community Humanitarian Office has 
provided relief funding for Azerbaijan and Tajikistan. It has 
also supported the institutional development and disaster 
preparedness programmes in the Russian Republic of 
Karelia and Murmansk region.

DISASTER RELIEF FUND, 
WAREHOUSE AND PERSONNEL RESERVE 

THE CORNERSTONES 
OF INTERNATIONAL AID
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PROFESSIONAL 
INSTITUTIONS 
AND SERVICES

The Finnish Red Cross has two insti
tutions, the Blood Transfusion 

Service and Orthopaedic Service. They 
complement the national health services 
and are at the same time important 
components of FRC’s overall structure. 
Both participate in international Red 
Cross disaster relief and development 
programmes.

Ever since the service was started 
in 1948, blood donations in Finland have 
been based on voluntary, non-remuner- 
ated donations. The intake is determined 
according to the needs of blood products 
in Finnish hospitals. The annual number 
of donors is about 200 000, with some 
350 000 units of blood and 2 700 units 
of plasma being collected. Finland is 
one of the few countries that are self- 
sufficient in both blood and plasma 
products. The Blood Transfusion Service 
also maintains a register of bone marrow 
donors.

The Orthopaedic Service offers a 
wide range of services related to pros- 
theses and physical aids in different 
parts of the country. The Service was 
established in 1940 and it both manufac
tures and acts as an agent for products 
for people with physical disabilities. 
Lower limb and first phase prostheses 
are typical examples of individually 
manufactured products. The other 
product range serves especially the needs 
of elderly people.

In some municipalities, the FRC 
also provides ambulance and care phone 
services. Three districts have their own 
health care clinic.

FRCs Blood Transfusion Service is responsible for Finland’s entire blood 
supply. It has 21 offices and additional mobile units. It employs over 600 peo
ple - almost 50 % of FRC’s total staff. Branch volunteers help to organise 
blood donation locally.

Mauri Ratilainen

The FRC acquired its first ambulances in the 1950s to places 
where there were no such services. Nowadays FRC’s ambulances 
operate in 25 municipalities.

INTERNATIONALLY 
RENOWNED 

BLOOD TRANSFUSION SERVICE
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Mauri Ratilainen

OUR 
FUNDRAISING 

METHODS

The continuous preparedness of 
the Finnish Red Cross to provide 

assistance is largely dependent on the 
funds collected in the Disaster Relief 
Fund and the profits made on product 
sales.

Individual citizens donate 90 per 
cent of the funds available in the Disas
ter Relief Fund, even if the share of 
companies and corporations is increas
ing. The main annual campaign is the 
Hunger Day, which is targeted at inter
national aid. Special appeals are also 
released to raise funds.

FRC’s main external funding source 
is the Finnish government, which mainly 
funds international assistance but also 
some domestic activities. The most 
important other external supporter is the 
Finnish Slot Machine Association.

www.redcross.fi
■ Regular contributors are informed about 
assistance programmes in the bulletin that is 
published six times a year. FRC’s home 
pages are another channel to donate money 
and buy products.

2,00 SUOMI FINLAND

A small local branch initiated the Hunger Day campaign to support the 
Disaster Relief Fund in the early 1980s. Nowadays nearly all branches include 
the campaign in their autumn activities, cooperating with e.g. schools. Funds 
for national work are collected e.g. during Valentine’s Day in February and 
during the Red Cross week in May. A Christmas time tradition has become to 
collect money together with a child welfare organisation and the Finnish Broad
casting Company. The funds are given to Finnish families with children in need 
of assistance.

■

Disaster Relief Fund: Campaign Income 
and Other Donations 1992-1998

Hunger Day Other collections Testaments

■ More than half of FRC’s marketing 
profits is made on the sale of products 
such as stamps, postcards and first aid 
equipment. Two other significant sources 
of income are direct marketing and the 
annual lottery.

Administrative expenses represent 15 per cent of the annual 
total income of the Disaster Relief Fund.
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FURTHER INFORMATION

Headquarters
Tehtaankatu 1 a, FJN-00140 Helsinki

Tel.+358-9-12 931
Fax / lnformation+358-9-129 3226 

e-mail: info@redcross.fi 
firstname.lastname@redcross.fi

Blood Transfusion Service
Kivihaantie 7, FFN-00310 Helsinki

Tel.+358-9-58 011
Fax / Information+358-9- 5801 3329 

e-mail: info@bts.redcross.fi 
firstname.lastname@redcross.fi

Orthopaedic Service
Pihlajistonkuja 3. FIN-00710 Helsinki 

Tel.+358-9-350 8830 
Fax+358-9-387 2514 

e-mail: info@sprproteesipalvelu.fi 
firstname.lastname@sprproteesipalvelu.fi

Helsinki Ambulance Services
Vartiokylântie I. F1N-00950 Helsinki 

Tel.+358-9-325 0133 
Fax+358-9-325 0436

Care Phone Services
Vartiokylântie 1. FIN-00950 Helsinki 

Tel.+358-9-325 4493 
Fax+358-9-325 0436
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