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How the work of the British Red Cross is

helping others
Penny Roberts, left paralysed after a 
parachuting accident, had been bedridden for nine 
weeks while her wheelchair was being upgraded. 
Friends were looking after Penny for much of the 
time, but one Saturday afternoon she was left all 
alone.

Pregnant and suffering from morning sickness, 
Penny urgently needed someone to help her with 
basic tasks. After calling her local British Red 
Cross Branch for help, a volunteer visited Penny 
within an hour. The volunteer prepared food and 
drinks, helped Penny with her exercises and 
generally provided comfort and companionship.

The Branch arranged for one of its 
wheelchairs to be loaned to Penny until her own 
chair was ready, and neighbours were asked to help 
feed and exercise Penny’s dog. British Red Cross 
volunteers continued to care for Penny for two 
days, until her mother and sister were able to travel 
down and look after her.

Jock Jones is a volunteer for the British 
Red Cross Fire Victim Support Service, which 
provides practical and emotional support to the 
victims of domestic fires and floods.

At a call from the local Fire Service in South 
Yorkshire, Jock and his fellow volunteer take a 
specially adapted vehicle to the scene of the 
incident, from which clothing, food and other 
essential items can be provided.

“Most people are in state of shock, 
and feel that they’ve lost everything 
if their home is damaged. Their 
needs can vary from someone 
seeking help with an insurance 
claim, to incidents with fatalities 
where you need to offer help and 
sympathy to families and 
neighbours,” explains Jock.

“People are generally surprised that 
there’s someone who is willing and 
able to help,” he adds.



iiThe British Red Cross is making great strides forward so that we can be 
a powerful force for humanity into the next century. The trustees greatly 
appreciate the hard work of all our volunteers and staff, the support of 
the British Government and the close working relationship with the ICRC, 
the Federation, many National Societies and with Red Cross and Red 
Crescent volunteers, delegates and staff around the world.»

Elspeth Thomas, CBE, Chairman of the Board of the British Red Cross

Dardane Fazliu is a 13-year-old Spice Girls 
fan. She lived with her parents, her younger 
brother, her grandparents and her uncle and 
pregnant aunt in Pristina, Kosovo. This three 
generation family is one of many Kosovar 
Albanian refugee families flown out to the UK 
and brought to the British Red Cross reception 
centre in Leicester.

Dardane has made new friends among the 
other Kosovan families, Red Cross Youth 
members and other young people in Leicester. 
Like any teenage girl, Dardane’s time is spent 
enjoying sports activities and chatting with friends. 
Dardane is attending a school in Leicester where 
she is keen to develop her English.

The British Red Cross has played an 
important part in Dardane s new life. She feels safe 
and welcomed, and knows that there are people 
around who can help her adjust to living in 
another country, far from home.

Amina Hussein is a family caseworker in the 
International Welfare Department of the British 
Red Cross. In May 1999, Amina went to 
Macedonia to assist with the process for Kosovan 
refugees to be evacuated to the UK.

Working as part of a team with colleagues 
from the Home Office and the United Nations 
High Commission for Refugees, Amina helped to 
identify the most vulnerable people from the 
refugee camps - those who had relatives in the 
UK and were vulnerable, or those requiring 
medical attention.

“The hardest part was trying to 
explain to those who had not been 
selected for a flight list that the 
most vulnerable were our priority,” 
Amina reports.

“But it was really great to see all the 
aid agencies working together.”

By the end of May, the number of refugees leaving 
Macedonia each week to join their relatives in the 
UK was 1,000, an increase of 480 on figures at the 
end of April.



British Red Cross support for the anti-landmines 
campaign, utilising well-known figures such as 
David Puttnam and the late Diana, Princess of 
Wales, helped to secure the signing of the Ottawa 
Convention, and encouraged the British 
government to be among the first 40 nations to 
sign up to the treaty.



DancePower, an exhausting 
dance extravaganza, kicked off 
the Power of Humanity 
campaign in Britain. This 
campaign hopes to raise public 
awareness of our work, 
particularly that carried out 
within the UK, and generate 
substantial new income for our 
Care in Crisis Fund.

Local services, like our Fire 
Victim Support Scheme 
shown here, continue to be 
developed to meet the needs 
of vulnerable people in their 
own homes and 
communities. British Red 
Cross volunteers also often 
work alongside the statutory 
authorities as part of an 
agreed role in times of 
disaster or major 
emergencies.
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The benefits of unification 
are many-fold, but include:

The Power

Red Cross Week, held in May each year, 
remains a focus for our community 
fundraising activities. Our innovative red cross 
lapel pin, given to donors during that week, 
has now been taken up by over 50 other 
National Societies.

Unification of the Branches of the 
British Red Cross was formally 
marked in a special ceremony, when 
Her Majesty Queen Elizabeth II 
presented Chairman Elspeth Thomas 
with the Society’s new Royal Charter.

At midnight on 31 
December 1997, the 
British Red Cross unified 
its component parts 
within the United 
Kingdom, to create a 
single registered charity. 
This unification marked 
the conclusion of more 
than two years’ work to 
restructure the British Red 
Cross.

The intention was to 
create a more efficient 
and cost-effective 
organisation, capable of 
delivering increased levels 
of service to people in 

need, and of sharing 
expertise both in the UK 
and internationally. 
Fundamental changes 
included the creation of 
eight regional offices, 
designed to provide 
support in areas such as 
human resources, finance, 
IT and income 
generation. These offices - 
five in England and one 
each in Wales, Scotland 
and Northern Ireland - 
support the work of our 
72 local Branches, which 
deliver services to 
vulnerable people in local 
communities in Britain.

Shared resources.
We can now better share 
resources across the many 
parts of the British Red 
Cross, and throughout the 
wider Movement - not ju 
money, but equipment, 
vehicles and personnel.

-The British Red Cro



We continue to support many sister National 
Societies, like those in Russia, Bangladesh, Sierra 
Leone and Slovakia, in their organisational 
development, strengthening financial systems and 
fundraising. This work helps to build local 
capacities, while at the same time providing 
British Red Cross staff with valuable experience 
that can be applied in the UK.

Integrated financial 
systems.
We have now introduced a 
new financial accounting and 
processing system across the 
British Red Cross. This 
enables us to better monitor 
how funds are being spent, 
and provides greater 
accountability to our donors 
and other funders.

A clear and powerful 
image.
As a unified charity, we can 
now project a more consistent 
public image to the media, 
opinion formers and the 
general public. This stronger 
image is helping to increase 
understanding of our work, I 
and improving the climate for 
fundraising and donations.

Greater help for 
vulnerable people.
We can now target our 
services at those who need. L JI "
them most, working with 
increased efficiency and 
professionalism. And as those 
needs change, we can move 
more swiftly to adjust our 
services to meet them.

As you can see from the 
case studies elsewhere in 
this report, the British 
Red Cross, with its new 
structure, is now making 
great strides to achieve its 
Vision - to be the certain 
sign of hope in crisis.

of Humanity
ss in action



significant change for the British Red Cross. In 1995, when the last International 
Conference was held, the British Red Cross was composed of around 80, more or less
autonomous charities, each with its own governing Committee and a National 
Council of some 35 members as the co-ordinating body. The result was an 
organisation that - faced with an increasingly competitive and demanding environment 
in Service provision, income generation and accountability - found it difficult to 
respond to the challenges.

As a result, from January 1998 the British Red Cross was re-structured as a single 
national charity, with a new, much smaller Board ofTrustees and its 68 branches 
grouped into eight Regions. This has given us the opportunity to reap economies of 
scale in areas such as finance, IT and income generation; to develop a coherent strategy 
for the organisation as a whole and more effectively to share learning and experience.

The new, unified structure has given us the necessary platform to develop excitingly 
into the new millennium, improving our ability to respond to changing crisis needs in 
the UK as well as to develop our key role in the Movement, providing ever-increasing 
fonds and personnel to assist in responding to crises around the world and in 
developing the capacities of our fellow Red Cross and Red Crescent Societies.

Having joined the British Red Cross only in January 1999,1 have been deeply 
impressed by the skill, loyalty and commitment of our volunteers and staff and am 
proud to be part of the International Red Cross and Red Crescent Movement.

Sam Younger, Director General, British Red Cross
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