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The Swiss Red Cross

The Swiss Red Cross (SRC) is a National Red Cross Society and has its 
headquarters in the Swiss capital, Bern. Its work consists of activities in:

health care and the social services

assistance to refugees

rescue services

development projects

humanitarian relief assistance and rehabilitation
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Blood donor service
The SRC plays an important role in supplying Switzerland with blood and blood products. Its blood 

donor service is based upon voluntary, unpaid blood donations and many of the donors are regulars.
The blood donated is separated into various components and delivered to hospitals. A whole series of 
measures guarantee the greatest possible safety both for the donor and the patient receiving blood or 
blood products. Excess supplies of individual products are sold abroad. Funding to run the blood donor 
service comes from sales of its products: it receives no financial donations or subsidies.

Social assistance and health education
The almost 70 SRC branches throughout Switzerland can count on thousands of volunteers to help care for the disabled and 

the elderly. Many branches offer services which respond to new social problems: an emergency system for disabled and 
elderly people living alone, a child-minding service for sick children whose both parents go out to work, and a network for the 

exchange of knowledge which creates social contacts. Red Cross courses for the general population provide useful knowledge 
about health care and nursing.

Professional training
The SRC is responsible for training in 15 paramedical professions in Switzerland which fall into the 

three areas of nursing, medical technicians, and medical therapists. It sets the training requirements, 
supervises their application, makes experts available for examinations, and registers the professional 

diplomas awarded by schools of nursing and paramedical professions. It thus guarantees the quality of 
the training and of the work that follows. The SRC Post-Graduate Nursing School prepares nursing staff 
for leadership positions in nursing, management, and training.

Refugee work
The SRC is commissioned by the public authorities to provide assistance to refugees and to run transit 

centres for asylum seekers. Helping accepted refugees to integrate successfully into Swiss society is 
a matter of great concern. It runs two centres which prepare refugees for their life in the foreign country. A 

counselling and meeting centre offers refugees of various ethnic backgrounds psychological and social advice 
and aid. Its new therapy centre for tortured refugees is designed to fill a gap in this network of humanitarian 
relief. The SRC is also responsible for the medical examination of refugees and asylum seekers on their arrival 
in Switzerland. Refugee assistance is undertaken by many local Red Cross branches across the country.

Rescue Service
SRC corporate members are responsible for saving people from drowning and disaster victims, and transporting accident 

victims to hospital by air. The Swiss Life-Saving Society in particular runs swimming courses for lifesavers and life
guards. The Swiss Association for Rescue Dogs trains dog handlers and dogs used to find missing persons and those buried by 

landslides, earthquakes and avalanches in Switzerland and abroad. REGA the Swiss Air Rescue Service provides emergency 
assistance by air for accident victims and sick persons in Switzerland and abroad.

The Red Cross Service
The SRC provides support for the army medical service. The Red Cross Service consists of women 

volunteers, mostly nurses, who are recruited and trained by the SRC on behalf of the army to work 
in military hospitals in an emergency. These hospitals treat both military and civilian patients. They are 

also called upon in cases of disaster relief, as part of a nationwide coordination of all medical services.



International cooperation
The SRC plays an active role in numerous development programmes interna

tionally. These programmes are aimed at improving primary health care for 
needy sectors of the populations of countries in particular in West and Central 

Africa, Latin America, the Indian subcontinent, and in South-East Asia. This work 
includes training of health-care staff, the promotion of traditional medicine, oph
thalmology, and support for blood transfusion and donor services. The SRC also 
provides assistance to strengthen social structures and National Red Cross Socie
ties. Most recently the SRC has also been carrying out health-care programmes in 
central and eastern Europe, partly on a mandate from the Swiss government. In the 
realm of humanitarian relief assistance, the SRC provides support for the Interna
tional Committee of the Red Cross and the International Federation of Red Cross 
and Red Crescent Societies.

Training at all levels
In Nottwil near Lucerne the SRC runs a training centre which provides basic and advanced training for 

professionals and volunteers in health care, the social services, and rescue services. The training cen
tre is also available for training courses in these areas for participants from all over Switzerland and 

abroad.

The Swiss Red Cross in figures

Employees: 3.700

Membres and volunteers: 258.000

Expenditure 1994: Sfr. 525 M.

First aid

First aid in Switzerland is the job of the corporate member of the SRC First Aid Association. The 
Association trains volunteers to provide appropriate first aid in the case of accidents or sudden 
illness, and runs first-aid centres and mobile first-aid units. It also supports measures for the prevention 

of accidents. Volunteers of the First Aid Association belong to more than 1000 local associations and 
hold a strong position among the Swiss population.
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