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FOREWORD

Volunteers are special people, who reach out and inspire others in 
furthering humanitarian ideals and activities. We can— and do— 
make a difference, as the backbone of programmes targeted at 
improving the situation of the most vulnerable.

Volunteers themselves need inspiration and those returning home 
from the Asia Pacific Regional Red Cross and Red Crescent 
Volunteer Convention earlier this month, did so with their spirits 
uplifted and, in consequence, resolved to extend the Fundamental 
Principles and achievements of our great Movement deep into the 
heart of their own communities.

The Convention was staged in Seoul, from May 10 to 15, 1995, on the occasion of the 90th 
anniversary of the Republic of Korea National Red Cross. In addition to the contingent of 
some 5,000 from the host country, it was a pleasure to welcome over 100 representatives, 
drawn from 29 sister Societies in Asia Pacific Region and further three from outside the 
Region

The theme of the Convention — “The Role and Cooperation of Red Cross and Red Crescent 
Volunteers in the Development of the Asia Pacific Region" — reflected the desire of the 1993 
Regional Conference in China to develop “Strategies for Working Together”

And so it proved, with The Seoul Statement and its seven key action points effectively 
translating the aspirations of The Beijing Declaration into a series of concrete challenges for 
all Asia Pacific Red Cross and Red Crescent Societies.

The process of formulating the Statement— through a vigorous seminar session, which 
included intensive group discussion on three thought-provoking sub-topics, followed by
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final confirmation in plenary— ensured the attainment of one segment of the Convention's 
tripartite objective: for volunteers to learn from each other's experiences and build common 
ground for future regional cooperation.

The second objective— that the Convention should provide delegates with an opportunity to get 
acquainted with each other as volunteers— without doubt was achieved, not only from the 

‘staged’ events but also through informal contact, an extensive programme of social and 
cultural events and ‘home hospitality’, whereby participants stayed overnight with volunteers 
and theirfamilies.

In a rapidly changing world, fast approaching the 21st century, properly managed and 
motivated volunteers are the Red Cross and Red Crescent Movement's most valuable resource 
and an enduring symbol of hope for vulnerable people in all corners of the globe.

Under these circumstances, it is hoped that the third objective— that this first gathering for 
Asia Pacific region could become a role model for successive and successful Volunteers' 
Convention in the future— will be achieved with the passage of time.

Seoul, Republic of Korea, May 1995

Dy Young-Hoon Kang-"'^
■president, The Republic of Korea National Red Cross
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THE REPUBLIC OF KOREA NATIONAL RED CROSS

A Chünch'on(Kangwon)

A Seoul

A Inch'on

A Suwon(Kyönggi)

A Ch'uhgju(Chonbuk)

A Taejon(Taejon • Chöngnam)

A Ch'dngju(Ch'ungbuk)
A Taegu
A Kyöngbuk

A Kwangju(Kwangju • Chönnam)
A Ch'angwon 

(Kyöngnam)
Pusan A

It was 27th October 1905 when 
KNRC began participating in the 
International Red Cross Movement. 
Since its foundation in late Choson 
Empire, KNRC has continued to 
grow during the Korean War and the 
following rapid economic develop
ment. A summary of KNRC's 
activities includes relief, social 
services, community health services, 
RCY activities, safety services, 
hospitals, 129-emergency medical 
information services, blood sevices, 
international cooperation activities, 
re-uniting separated family members 
and the spread of humanitarian laws 
and measures.

The activities of the Social Services 
Department have played a central 
role in relief, welfare, health, en
vironment and the international 
cooperation activities through the 
work of 45,000 volunteers in 50 Red 
Cross Community Service Centers in 
13 chapters nationwide.

President
Dr. Young-Hoon Kang

Vice-President
Dr. Yung-Chung Kim
Dr. Sang-ln Kim

Secretary-General
Mr. Byung-Woong Lee

A Cheju
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The Asia Pacific Regional Red Cross and Red Crescent Volunteer Convention took place in 
Seoul, Republic of Korea, from 10 to 15 May 1995, based in the city's Education and Culture 
Center. The event was hosted by the Republic of Korea National Red Cross(KNRC) — with 
technical support from the International Federation of Red Cross and Red Crescent Societies 
— to mark the Society's 90th Anniversary. It was attended by 25 National Societies (including 
three from outside the Asia Pacific Region), two Societies-in-Formation and delegations from 
Hong Kong Red Cross and Macau Red Cross; also in attendance were representatives from the 
International Federation of Red Cross and Red Crescent Societies and the International Com
mittee of the Red Cross(ICRC). The theme of the Convention was: “The Role and Cooperation of 
Red Cross and Red Crescent Volunteers in the Development of the Asia Pacific Region ”.

Opening Ceremony and Reception (JO May 1995)

In the presence of the First Lady of the Republic of Korea, Mrs Young Sam Kim, more than 
5,000 volunteers from the KNRC joined guests from overseas for the Convention's memorable 
Opening Ceremony at Seoul Olympic Park on Wednesday, 10 May 1995.

The occasion began with the entrance of the flags of each participating country— lead by the 
Afghanistan Red Crescent and concluding with the host Society — and those of the Interna
tional Federation and ICRC.

After the Opening Declaration of the Convention, delivered by the Honorary Chair-man, 
National Council of Korean Red Cross Volunteers and the rendering of the Republic of Korea 
National Anthem, the Fundamental Principles of the Red Cross and Red Crescent Movement 
were read by the Secretary-General of the Kiribati Red Cross. The Pledge of Volunteers was 
made before the First Lady by two Vice-Chairpersons of the National Council of Korean Red 
Cross Volunteers.

This ceremony preceded an address from the Council's Chairman, Mr Il-Mook Cho, who 
reminded those present that 60 per cent of the world's population lived in the Asia Pacific 
Region. “Accordingly we cannot but recognize that the responsibility and duty of the 
Regional Red Cross and Red Crescent volunteers to work together for the development of the 
Region are very serious“

Ln his welcome address, Dr Young-Hoon Kang, President, Republic of Korea National Red 
Cross outlined three key objectives for the Convention:
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• To provide delegates with an opportunity to become acquainted with each other 
as fellow volunteers;

• To build common ground forfuture regional cooperation in volunteer activities;

• To establish the event as an enduring role model for successive and successful Volunteer 
Conventions.

The KNRC President also spoke about the development and democratization of the Society 
and its role in national life and the Region. “I am confident that each Red Cross and Red 
Crescent Society in the Region cannot only help to implement the International Federation's 
Strategic Work Plan for the Nineties and the Beijing Declaration, but also contribute to their 
respective nation's national developments, ” he said.

Following this address, on the recommendation of the Red Cross National Governors' Board, 
Dr Kang presented the Grand Order of Red Cross Volunteers to 12 people, who have given 
more than 10 years and 5,000 hours of volunteer service to the Society.

Mrs Pok Nam Moon(Seoul Chapter), 9,000 hours during 20 years of service; Mrs Kwang Ja 
Chung(Pusan), 20,427 hrs, 17yrs; Mr Duk Chon Lee(Taegu, 9,300 hrs, 19 yrs; Mr Sang Seol 
Park(Inchon), 10,258 hrs,38yrs; Mrs Ok Soon Chung(Kyonggi), 5,429 hrs, 16 yrs; Mr Kyung 
Jong Park(Kangwon), 5,500 hrs, 14 yrs; Mrs Min Ja Yoo(Chungbuk), 5,023 hrs, 21 yrs; Mrs 
Chong Ok Park (Taechun-Chungnam), 6,473 hrs, 20 yrs; Mrs Sung Gum Park(Chunbuk) 
8,458 hrs, 21 yrs; Mrs Soon Im Lee(Kwangju-Chunnam), 8,500 hrs, 19 yrs; Mrs Myong Hae 
Park(Kyungbu), 8,074 hrs, 15yrs; and Mrs Ok Ryun Yang(Kyungnam) 8,529 hrs, 25yrs.

Delegates then heard a congratulatory address from the Minister of Health and Welfare, 
Republic of Korea and a message from the President of the International Committee of the 
Red Cross, read by a Member of the ICRC who had travelled to Seoul for the Convention. The 
First Lady then left the platform to present memen-tos of the occasion to representatives of 
each participating delegation.

The Opening Ceremony's keynote address was delivered by Mr George Weber, Secretary- 
General, International Federation of Red Cross and Red Crescent Societies, who began by 
congratulating the KNRC on its 90th anniversary and tracing the Society's ‘momentous’ his
tory and current activities which, he said, ‘have much to teach and inspire us all’.

Turning to international perspectives, Mr Weber described a series of ‘essential tasks’, which 
must be carried out in the years immediately ahead, if the Red Cross and Red Crescent is to 
continue to work as effectively in the future as it has in the past. These included the devel
opment and enhancement of strong, credible Red Cross and Red Crescent Societies in every 
country; building the Federation into an effective, global instrument of support for the world's 
vulnerable people and its member Societies; and identifying and nurturing emerging leaders 
in National Societies.
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After underlining the need for trained, skilled and committed Red Cross and Red Crescent 
volunteers working in disaster-threatened communities, Mr Weber highlighted the spirit of 
voluntarism and the strains endured by many of today's national economies.

“As money power fades, people power must step up and stretch scarce resources to the utmost. 
Volunteers are that people power in the Red Cross and Red Crescent," be stressed.

“This evolution of voluntary service is one of the most significant social trends in today's world: 
it is a vast opening door of opportunity for volunteers and for Red Cross and Red Crescent 
Societies. It is why leadership development, training and Conventions such as this one are so 
important to us all in cultivating our effective-ness as a Federation," he added.

Mr Weber’s address was followed by an enthralling display of traditional music and dance 
which held the vast audience captivated for 90 minutes. The Opening Ceremony then closed.

At a reception that evening hosted by the KNRC President, Dr Kang presented the Society's 
highest distinction — The Red Cross Grand Order of Taegeuk to: Mr V T Nathan, Vice- 
President, International Federation of Red Cross and Red Crescent Societies and Deputy 
National Chairman, Malaysian Red Crescent; Mr George Weber, Secretary-General, Interna
tional Federation of Red Cross and Red Crescent Societies; Mr Max Daetwyler, Committee 
Member of ICRC; Mr Ronald Green, National Chairman, Australian Red Cross; Dr Myrle 
Vokey, President, Canadian Red Cross; Mr Nuno Maña Jorge, President, Macau Red Cross; 
Mr M P L Kwan, National President, Solomon Islands Red Cross.

Seminars and Group Discussion (11/12 May 1995)

With Dr Yung-Chung Kim, Vice-President, Republic of Korea National Red Cross, in the Chair, 
the session opened with the keynote address from Dr Yoon-Gu Lee, Director, World Vision 
Korea, who spoke on: “The Role and Cooperation of Red Cross and Red Crescent Volunteers in 
the Development of the Asia Pacific Region"

Dr Lee began by placing the Asia Pacific Region in the context of the ‘global village’ of the 
21st century before moving on to examine societal, national and regional development and 
voluntarism. “Who among us can dare to say that ... the voluntary world is of little or no 
value to our society?" he asked. “Can we not say that, invisibly perhaps, we, the volunteers 
may influence 60 per cent of the life of our nation-society, spiritually at least”.

As the ‘yardstick of national development’, Dr Lee listed ten elements of voluntari-sm, which 
enabled modern states to develop and mature—among them: building warm, humane rela
tionships, assuring democracy and restraining authoritarianism; fostering genuine partner
ships in society; enhancing social justice; and, most importantly, involving good leadership.

Turning to international cooperation between Asia Pacific Red Cross and Red Crescent vol
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unteers, Dr Lee pointed out that the Region was so huge and diverse that no simple answers 
for ‘meaningful cooperation’ could be found. He went on to identify three groups as prior
ities for intra-regional cooperative effort:

• Children and adolescents — through more international youth camps,
short and long ‘living together’ projects and student exchange;

• Young and middle-aged women workers— through women's groups exchanging 
personnel for various inter-state ‘living and learning’ together schemes;

• Senior citizens — who ‘should not simply be our social liability’.

To applause, Dr Lee declared: “Not all old people can be 100 per cent productive. But many 
thousands in large cities and semi-urban communities plus rural villages with not much to 
do can be drawn into the productive workforce, providing human labor and their learned 
skills to varying degrees".

Summing up towards the end of the speech, Dr Lee added: “The ultimate goal of voluntary 
actions is to reintegrate the currently disintegrated and hopelessly fragmented society of ours. 
There are too many human beings and neighbors helplessly lagging behind. We, the volun
teers, must reach them and bring them back in harmony to the mainstream of our social 
development and enhancement”.

The session then broke into groups to bear three concurrent presentations on the following 
sub-topics:

• Planning the cooperation between Asia Pacific Regional Red Cross and
Red Crescent National Societies;

• The change in the role of Red Cross and Red Crescent Volunteers
in the social development of the community;

• Government, business and voluntary organization partnership for tomorrow.

Speaking on the first sub-topic(as listed above), Mr V T Nathan, Deputy National Chairman, 
Malaysian Red Crescent and Vice-President, International Federation of Red Cross and Red 
Crescent Societies emphasized the importance of community-based disaster training and 
volunteers' primary contribution at the grass roots level.

Mr R A Green, National Chairman, Australian Red Cross, presenting the second sub-topic, 
pointed in particular to complex changes taking place in the wider community — including 
gender equity issues, marriage breakdown and family dysfunction; the spread of HTV/AIDS 
and other sexually transmitted diseases; and increased drug addiction and crime— which 
he described as ‘some factors which combine to make the task of the well-meaning, caring 
Red Cross(and Red Crescent) volunteer much more difficult’.
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Concluding her paper on tomorrow's partnership between government, business and volun
tary organizations, Dr Po-Hi Pak, Director, Board of Korea Institute for Information Re
search, said: “It is imperative that the government, business and voluntary sectors and the 
people at large have proper opportunities to put their heads together as to what should be 
pursued as priority goals at the national and local levels and what proposals should be sent to 
relevant legislatures for sanction and budgetary support”.

Following initial discussion on the presentations, there was a further sub-division into six 
different groups: three Korean — and three English — speaking. The reports from all six are 
reproduced in full in the next section of this document.

Country Presentations

At the conclusion of the Group Discussion, the Convention resumed in plenary to hear country 
presentations from Japan, China, Tonga, Malaysia and the United States of America.

The first to address the Convention was Mrs Kazuko Furumoto from Japan, who leads a Red 
Cross volunteer corps in Zhime Prefecture. A quarter of the vicinity's population are aged 65 
or over and Mrs Furumoto said that the local Red Cross placed considerable emphasis on 
support for the elderly, including home visits, wheelchair assistance and help for those with 
special difficulties. Concluding her report, Mrs Furumoto stressed: “We need to be careful to 
reach the places that public services do not reach and to fill in the gaps in those services. I 
sincerely hope that we, as community service groups, reflecting the Red Cross spirit, continue 
to reach out to the community and carry out this role”.

For the Chinese Red Cross, Mr Guangxian Jin, Secretary-General, Yanbian Korean Autono
mous Prefecture, presented a paper on behalf of Dr Jiang Jian, Vice-President, Qufu City Red 
Cross Branch and Director, Qufu City Red Cross Hospital, Shandong Province, who described 
her work as a Red Cross doctor for 33 years, including the treatment ofpatients using Chinese 
traditional medicine. He followed this with a presentation outlining the volunteers' charity 
parade in Zhongshan City, Guangdong Province — the birthplace of Dr Sun Yetsen.

Next, Mr Viliami Fetu'uta'ane Lino, briefly covered the history of Tonga and its Red Cross 
Society, which began as an overseas branch of the British Red Cross, joining the International 
Federation as a full member in the 1980s. Mr Lino then detailed the Society's current activi
ties, with particular emphasis on youth.

Mr Colin Rozells, Assistant Secretary-General, Malaysian Red Crescent(MRCS) reviewed the 
Society's history and structures and pointed to the ratio of staff to volunteers^1:10,000) as 
clear evidence that the latter group, numbering some 200,000, were indeed the backbone of 
the MRCS. He also stressed the Society's stated policy of concentrating on core activities and 
essential support services to achieve ‘Strategies for Working Together .

16



The session concluded with a presentation from Ms Dawnelle Cruze, who spoke movingly 
about voluntarism in the American Red Cross, beginning with Clara Barton, the Society's first 
volunteer in the 1880s, through to the present day, when the volunteer strength of Amcross 
has stabilized at 1.2 million. “Every minute of every day finds a Red Cross volunteer extend
ing a helping hand that will ultimately lead someone out of the depths of despair and into the 
sunshine of hope,” she concluded.

Plenary Session (12 May 1995)

Delegates reconvened for the Plenary Session on the afternoon of 12 May, with Dr Yung- 
Chung Kim in the Chair. Rapporteurs from the six discussion groups (three Korean — and 
three English — speaking) presented their reports, which, where appropriate were adapted to 
reflect ensuing comment.

Delegates then moved on to consider The Seoul Statement, delivered to the Convention by Mr 
V T Nathan, Deputy National Chairman, Malaysian Red Crescent and Vice-President, 
International Federation of Red Cross and Red Crescent Societies. This pivotal document drew 
together the main conclusions of the Seminar sub-topics and the subsequent Group Discus
sion, in composite form, with a preamble recalling inter alia, relevant sections of the Beijing 
Declaration followed by seven key action points intended to ‘impact positively’ on Asia 
Pacific National Societies. After some comment, the Statement was adopted unanimously.

Mr R A Green, National Chairman, Australian Red Cross then proposed four Resolutions, 
previously prepared by the Convention Drafting Committee:

• Message of gratitude and appreciation for The First Lady of the Republic of Korea;
• Message of congratulations and thanks to the Host Society;
• Message of appreciation for Donors;
• Approval of Discussion Group Reports;

which were also adopted unanimously. The session then closed with a word of thanks from 
the Chair.
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Closing Ceremony(12 May 1995)

The Convention's final formal session, chaired by Dr Yung-Chung Kim, opened in the 
presence of Dr Young-Hoon Kang, President, Republic of Korea National Red Cross and Dr 
Mario Villarroel Lander, President, International Federation of Red Cross and Red Crescent 
Societies who first heard a General Report on the proceedings to date, delivered by Mr Daryl
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Tarte, National Board Member, Fiji Red Cross. He was followed to the podium by Mr M Vokey, 
President, Canadian Red Cross who spoke on behalf of visiting guests and National Societies.

Dr Villarroel then addressed the Convention. He began by congratulating the KNRC on the 
attainment of its 90th anniversary and thanked the Society for its initiative in organizing this 
Convention. “You have explored new strategies for Red Cross and Red Crescent volunteers in 
the 21st century, ” he said. “I am convinced that if we maintain our motivation for the 
principles and ideals of our Movement, we shall forge ahead.”

Describing volunteers as ‘our most precious asset’, Dr Villarroel noted that participants had 
analysed the Code of Ethics and Fundamentals of Voluntary Service, published by the 
International Federation, which he hoped, would enable delegates to obtain 'a better grasp of 
our responsibilities at both the national and international levels'.

Dr Villarroel also commented on the ‘discreet, more routine and anonymous’ work of those 
taking part in social welfare programmes. “The basic work of our volunteers in towns and 
villages, in our communities with our neighbors in difficulty, amply justifies the key role our 
Institution plays in alleviating human suffering, ” he said.

The International Federation President concluded by stressing that the future of the Red Cross 
and Red Crescent Movement depended on its volunteers: “Remember that what you discussed 
during these working days in Seoul can improve your work and dedication to your National 
Societies, ” he urged.

“Never forget the Convention motto: In Seoul, volunteers are the soul of the Organization”.

Dr Villarroel then joined Dr Kang in presenting commemorative plaques and certificates to 
participating delegations.

In his farewell address Dr Kang recalled the three objectives he set for the Convention in bis 
Welcome Speech: “I think we have achieved those objectives together, ” he said, adding later: 
“However, our success was only possible with every delegate's active participation and 
dedication to the humanitarian mission”.

President Kang ended his address by thanking President Villarroel for travelling from Europe 
to be present at the closing ceremony and he also expressed his gratitude, on behalf of the 
Republic of Korea National Red Cross, to the International Federation for its kind guidance 
and support in planning and preparing  for this Convention’.
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Social and Cultural Programme (13—15 May 1995)

On the morning of Saturday, 13 May 1995, participants visited the KNRC National Head
quarters where the Society's Vice-President Dr Yung-Chung Kim introduced the structure and 
organization, which is based on seven departments. Delegates then made a tour of the 
building, including an impressive display of KNRC historical exhibits.

The Society's Seoul Chapter conducted a comprehensive disaster relief exercise at Chamshil 
Wharf, demonstrating its capacity to cope with the immediate care needs of victims. A par
ticularly impressive aspect of the display was the coop-eration and collaboration between 
KNRC and the Republic of Korea Government services.

Among other highlights of the programme were visits to facilities for children, the elderly and 
the handicapped and a Red Cross blood center and community center.

On the following day(Sunday), delegates attended the ‘Respect for the Aged’ annual banquet 
in Pyongtaek, Kyonggi Province, around 90 minutes by road from Seoul. The event was 
centered on a ‘remarriage ceremony’ for eight couples in the community celebrating their 
60th wedding anniversary.

The party then returned to Seoul and while National Society Presidents, Vice-Presidents and 
Secretaries-General were guests at a dinner hosted by KNRC President Dr Young-Hoon Kang, 
some 48 delegates participated in an overnight ‘home hospitality’ initiative, as guests in the 
homes of Red Cross volunteers.

The Convention closed on the evening of Monday, 15 May with a Farewell dinner hosted by 
the Seoul Chapter's Women's Volunteers Advisory Committee.
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GROUP DISCUSSION REPORTS

10-15 May 1995 
Seoul, Republic of Korea

• Seminar I • Groups 1 and 4

• Seminar II • Groups 2 and 5

• Seminar III * Groups 3 and 6



SEMINAR I

Planning the Cooperation Between Asia Pacific Regional Red Cross 
and Red Crescent National Societies and Their Volunteers in Times of Disaster
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Group 1

Thirty five participants from 19 National Societies comprised Group 1 under the Chairman
ship of Mr Il-Sub Choi, Member, Social Services Advisory Committee of the Republic of Korea 
National Red Cross.

The Seminar beard an informative address on the subject given by Mr V T Nathan, Deputy 
National Chairman, Malaysian Red Crescent Society and Vice-President, International 
Federation of Red Cross and Red Crescent Societies. Commentaries were then provided by Mr 
Willie Arusiro of Vanuatu Red Cross and Dr San Win of Myanmar Red Cross.

Participants drew on the experience of their own Societies, ranging across the many and 
varied local circumstances through the vast Asian continent to the isolated islands of the 
Pacific. However, despite the wide variety of experiences and the different kinds of natural 
disasters encountered, common themes emerged.

No matter what kind of disaster is encountered, no matter what the scale of the disaster or its 
location may be, the basic requirement to recruit, train and retain Red Cross and Red 
Crescent volunteers is the same. Participants were able to share their experiences and to 
discuss ways in which regional cooperation would enhance the capacity of individual 
National Societies to meet their commitments.

All the participants agreed on four major points of guidance for National Societies in 
developing and improving their capacity to cope with disasters, as follows:

1. To guarantee the involvement, commitment, cooperation and retention of volunteers, 
National Societies must ensure that their recruits are well trained and consistently undertake 
worthwhile tasks, and that their efforts are appropriately rewarded.

2. In all their activities, volunteers must work with the community rather than for the commu
nity. The establishment of a sound organizational structure, and, importantly, fostering a 
sense of ownership in, and local responsibility for the respective projects, through guiding 
members of the community at the grassroots level as to their individual responsibilities, will 
bring about durable and sustainable programmes.

3. In devising and organizing their training of trainers and volunteers, National Societies 
should take advantage of skills, initiatives and facilities within the Region, by sharing and 
making available knowledge and resources, in order to avoid duplication of effort and to 
maintain high standards. Generally, the training of trainers can be centralized, but the 
training of volunteers and the education of communities must be carried out locally.
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4. National Societies in countries with low levels of disaster risk should contribute to regional 
cooperation by supporting regional training programmes materially and with expertise, and 
by raising funds for disaster relief.

Hon J J Carlton
Rapporteur

Group 4

The deliberations and conclusions of Group 4, comprising 270 members from the Republic of 
Korea National Red Cross under the Chairmanship of Mr Kyung Ku Shin, Chairman, Taegu 
Chapter Volunteer Council, are as follows:

The recruitment and maintenance of volunteers.

• The recruitment of volunteers should be encouraged through mass media publicity and the 
organization of fraternal groups into service organizations and also, considering the aging 
of Red Cross members, increasing the number of young members;

• To maintain recruited members, their participation in basic Red Cross training and special 
training!emergency situations, mountain climbing safety, swimming safety, etc) should be 
facilitated;

• Close cooperative systems for service units' presidents and secretaries and instilling a sense 
ofpride and value in volunteers should be maintained by giving them opportunities for 
friendship and social activities.

Training for disaster preparedness.

• Thorough training and education about disaster preparedness and the extension of emer
gency contact networks between volunteers should be encouraged;

• In the event of a disaster, immediate contact with Red Cross and the presence at the disaster 
area of volunteers, wearing the Red Cross uniform, should be encouraged;.

• Cooperating with other organizations in carrying out relief activities and performing a 
central role is essential.

Working as a Federation

• Volunteers should share experience through instructional seminars, forming close relation
ships in times of disaster and working together, and preparing relief funds in preparation 
for international disasters.

Kyung Ku Shin
Chairman and Rapporteur
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SEMINAR II

The Change in the Role of Red Cross and Red Crescent Volunteers 
in the Social Development of the Community
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Group 2

Thirty eight participants from 17 National Societies comprised Group 2 under the Chairman
ship of Mrs Yolanda Leganoa-Jacot, American Red Cross.

The topic was presented by Mr Ronald Green, National Chairman, Australian Red Cross. His 
paper covered new directions for future volunteer activities and served as the starting point 
for the Group's general discussion.

Panelists were Dr Shin II Kim of the Republic of Korea Red Cross and Dr Ulla Nuchrawaty of 
the Indonesian Red Cross. They both affirmed the need for a well-established volunteer 
program in all the Societies within the Region.

Initially, the Group adopted and reviewed the outline for discussion that was presented.

The first point of discussion revealed that most Societies in this Group are still encountering 
problems in the recruitment and retention of volunteers, thus hampering the continuity of 
delivery of services. In one Society, the main prob-lem is the harnessing of volunteers for its 
Hospital Library Service, compounded by poor working relationships between the volun-teers 
and hospital staff. Solutions to the problem were offered by the other Societies with established 
volunteer programmes — including the proper placement of volunteers and a regular 
programme of action that would keep them busy.

On the matter of regional cooperation, the main points of discussion were training and 
exchange programs. It was the view of the Group that services rendered by volunteers can be 
maximized through proper training. However, there is an absence of good training pro
grammes in some Societies, so it was therefore suggested that there be a regular exchange of 
expertise in the Asia Pacific Region wherein training could be a priority, not only for 
volunteers, but also for the training of trainers or instructors.

It was further expressed that training programmes be designed with an Asian approach since 
this would be more effective than a Western approach. This, however, should not discount the 
benefits derived from cooperation with Socie-ties in other regions like that of a developed 
Society training or pairing with a Society in development. On the other hand, representatives 
from the small countries in the Pacific felt it more practical and economical to gain 
experience from neighboring Societies.

Within the concept of social development, the Group was reminded that there still exists a 
wide gap between the affluent and less affluent, or between the rich and the poor. More social 
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problems still have to be addressed in devastated areas where the needs of millions of children 
and widowed mothers have not yet been met. It is here where trust and confidence were 
shown more to Red Cross volunteers than to government relief officials.

The Group went on to discuss further the meaning of working as a Federation within the Asia 
Pacific Region.

It accepted the statements given by the representatives of the International Federation and 
agreed that efforts should be exerted to have closer cooperation and collaboration between 
each other, while being aware at the same time of the Region's limited financial resources.

It agreed that an exchange of technical skills and knowledge should be available in the 
Region, especially in the field of training and placement of volunteers.

When the Group discussed the matter of working in the community, it revealed the new needs 
that have surfaced due to internal, as well as global influences, thus compelling a change in 
the role of Red Cross volunteers from being sup-porters of the regular services of the National 
Societies, to implementers of specialized services, particular to the needs of the community 
being served. Mention was made of old people, women and children, as being the most 
vulnerable.

The Group also brought out clearly the importance of involving all sectors of the community 
in Red Cross work, including people with disabilities who have considerable skills and 
capacities. It also supported the involvement of youth. While some Societies already have an 
established youth programme, others still have to organize their youth groups. It was the 
common view, however, that the future of the Red Cross Movement belongs to the youth and 
their preparation as future leaders must be given special attention.

Other points briefly discussed included: the different operational structures of Societies in the 
Region; the impact of the culture of the country in the manner of service delivery; and the 
geographical separation of islands that make disaster relief operations difficult.

In summary, the main conclusions reached by the Group anticipated action:

1. To organize an experts' workshop to explore new systems and methodologies for Red Cross 
volunteer activities in the Region;

2. To design and implement a regional program for the training of trainers.

3. To encourage the use of visual aids in the training of volunteers;.

4. To look into the possibility of recruiting volunteers to translate into the local language, the 
Code of Ethics and Fundamentals of Voluntary Service prepared by the International 
Federation, to facilitate its dissemination during basic orientation of volunteers.

Mrs L C Quezon
Rapporteur
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Group 5

Some 114 participants of the Republic of Korea National Red Cross, under the Chairmanship 
of Mrs Pong Jin Lee, Chairman, Cbungbuk Chapter Volunteer Council, agreed as follows:

• The training of expert volunteers is vital in this age of information(computers, etc.);

• On-going education and training opportunities should be provided for the upgrading of 
volunteers' capabilities;

• To prepare for the age ofglobalization, the provision offoreign language classes sponsored 
by the Government should be made;

• Networking with other groups to spread information re Red Cross activities is important.

Pong Jin Lee
Chairman and Rapporteur
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SEMINAR III

Government, Business and Voluntary Organization Pa rtnership for Tomorrow

Group 3

The Group, comprising 25 participants from 12 National Societies, met under the Chairman
ship of Dr Myrle Vokey, President, Canadian Red Cross Society and heard an inspiring and 
thought-provoking paper expertly delivered by Dr Po-Hi Pak, Director of the Board, Korea 
Institute for Social Information Research and a Member of the Social Services Advisory 
Committee, Republic of Korea National Red Cross.

Responding, panelist Dr Kang Hyun Lee said that ‘voluntary organizations improve people 
and help them in activities for their benefit’. He also noted that ‘exchange programmes and 
providing training for voluntary organizations, managers, professionals and volunteers will 
be greatly facilitated if we can set up a training centre in this Region’.

Fellow panelist Dr Poungploy Boriraj, in her reaction, noted that while the role of the three 
main sectors vary from country to country, they should ‘join their efforts on a routine and 
formal basis’ in addressing problems and that the Government should fully support' the 
people's efforts as well as working for and together with them.

In the ensuing discussions, the Group covered the following areas:

• Both volunteers and staff have equal responsibilities to honor and respect the rules and reg
ulations that govern them.
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• It is generally accepted that volunteers are the policy-makers and that staff execute the 
plans. There must also be good interpersonal relationships, understanding and cooperation 
between volunteers and staff at all times.

• Volunteers and staff must be trained in management and technical skills and for their 
functional area and be subject to an assessment system.

• It was emphasized that a close relationship between National Societies and their volunteers 
greatly assists the Society in its programmes.

• The government and business sectors must share and understand the role of the Society, its 
aspirations and frustrations.

• In monitoring the resources and expertise of the government and business, the Society must 
identify, consult and draw guidelines for participating activities and events.

• More volunteers and staff with professional expertise should be recruited, re-sourced, and 
trained to enhance the effectiveness of the Society.

• National Societies should ensure that they do not reach the stage of being completely depen
dent on their government and business sectors, in particular to avoid compromising the 
Fundamental Principles of Neutrality and Independence.

• National Societies should consider and explore the possibilities of developing a process 
though which time expended by volunteers should be recognized and valued.

• The mission of the Movement must be kept in focus and National Societies should not to be 
over zealous and end up duplicating the roles of Government and other NGOs.

In summary the Group agreed on the following main conclusions:

1. National Societies must strive to develop closer links and stronger partnerships with both 
government and business sectors — including the media — in order to have a clearer 
understanding of respective roles and responsibilities and thus maximize humanitarian 
activity and resources.

2. To further the basic orientation of volunteers, National Societies should identify their needs 
and, when necessary, raise funds for translating the Code of Ethics and Fundamentals of 
Voluntary Service into local languages.

3. In all their activities, volunteers must work with the community rather than for the commu
nity. The establishment of sound organizational structures and, importantly, fostering a sense 
of ownership in the respective project, through guiding members of the community at the 
grassroots level as to their individual responsibilities, will bring about durable and 
sustainable programs.

Colin Rozells
Rapporteur
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Group 6

The report from Group 6, comprising of 261 Republic of Korea National Red Cross volunteers, 
under the Chairmanship of Mr Hong Jong Lee, Chairman, Kyonggi Chapter Volunteer Coun
cil, is as follows:

The Reality

• Most volunteers are women and therefore, are not in a position to improve the relationships 
of the three sectors.

• So far, there is in society, very little knowledge of voluntary service and this is an obstacle to 
cooperation between the three sectors.

• There is a tendency to depend on the government for the improvement of cooperative rela
tions and this is an obstacle to cooperation between business and voluntary organizations.

Directions

• To improve cooperative relations, volunteers must take the initiative and many volunteers 
must become involved.

• In local areas, there must be an upgrading of the capabilities of the volunteers, who will 
play a leading role in relationships, and an improvement in the special training system.

• A long term plan for a change in systems of cooperation must be prepared through using 
time for service activities in schools.

• New and appropriate roles for volunteers in the local community and schools must be de
veloped through the expansion of Red Cross Youth, special activity opportunities and 
lectures, etc.

• Volunteers should directly participate in the volunteer service activities of business and lead 
the way in practical programs for the development of understanding, e.g. taxi drivers, 
organization of service instruction system, etc.

Hong Jong Lee
Chairman and Rapporteur
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THE SEOUL STATEMENT

The Rose and Cooperation of Red Cross and Red Crescent Volunteers 
in the Development of the Asia Pacific Region

Voluntarism is the soul of the Red Cross and Red Crescent Movement. Its unrivaled 
network of 128 million volunteers operating at the community level in all corners of 
the globe is pivotal to meeting the massive humanitarian challenge of improving 
the situation of the most vulnerable.

From 10 to 15 May 1995, volunteers from 29 Red Cross and Red Crescent 
Societies gathered in Seoul, Republic of Korea to participate in the Asia Pacific 
Regional Red Cross and Red Crescent Volunteer Convention.

This historic event, which also marked the 90th anniversary of the Republic of Korea 
National Red Cross, took as its theme: “The Role and Cooperation of Red Cross and 
Red Crescent Volunteers in the Development of the Asia Pacific Region”.

Inspired by the Beijing Declaration, proclaimed at the IVth Asia Pacific Regional 
Conference in 1993, which urged National Societies to devise and implement 
‘Strategies for Working Together’ ;

Recalling a key imperative of the Declaration that the most essential element of 
the Movement's capacity is its resource-base, PEOPLE;

Supporting wholeheartedly the Declaration's call for National Societies to recruit, 
train and retain the volunteers needed to meet the commitment of improving the 
situation of the most vulnerable;

Dedicated to the spirit of voluntarism, regional cooperation and partnership, the 
promotion of mutual understanding and peace and the concept of ‘Working as a 
Federation’ ;

Committed to the Fundamental Principles of the International Red Cross and Red 
Crescent Movement and its Humanitarian Mission;

Determined that the Convention will impact positively on the activities of Red 
Cross and Red Crescent National Societies in the Asia Pacific Region:

PARTICIPANTS UNANIMOUSLY AGREED

• National Societies must strive to develop closer links and stronger partnerships 
with communities and non-governmental organizations and, more particularly, 
government and business sectors—including the media—in order to have a clearer 
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understanding of respective roles and responsibilities and thus maximize human
itarian activity and resources.

• To guarantee the involvement, commitment, cooperation and retention of 
volunteers, National Societies must ensure that their recruits are well trained and 
consistently undertake worthwhile tasks and their efforts are appropriately 
recognized.

• To further the basic orientation of volunteers, National Societies should identify 
their needs and, where necessary, raise the funds for translating the Code of Ethics 
and Fundamentals of Voluntary Service, into local languages.

• In all their activities, volunteers must work with the community rather than for the 
community. The establishment of a sound organizational structure, and 
importantly, fostering a sense of ownership in, and responsibility for, the respective 
projects, through guiding members of the community at the grassroots level as to 
their individual responsibilities, will bring about durable and sustainable programs.

• In devising and organizing their training of trainers and volunteers, National 
Societies should take advantage of skills, initiatives and facilities within the Region, 
by sharing and making available knowledge and resources, in order to avoid 
duplication of effort and to maintain high standards. Generally, the training of 
trainers can be centralized, but the training of volunteers and the education of 
communities must be carried out locally.

• National Societies in countries with low levels of disaster risk should contribute to 
regional cooperation by supporting regional training programmes materially and 
with expertise, and by raising funds for disaster relief.

• National Societies must be assiduous in ensuring their volunteer corps reflects a 
sound demographic balance. In particular, strong emphasis should be placed on 
the recruitment and deployment of youth members, with their burgeoning sense of 
humanitarian values, and people with disabilities and older persons, who often 
remain an untapped resource.
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Seoul, Republic of Korea
12 May 1995
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RESOLUTIONS

10-15 May 1995
Seoul, Republic of Korea

• Message of Gratitude and Appreciation for the First Lady 
of the Republic of Korea

• Message of Congratulations and Thanks to the Host Society

• Message of Appreciation for Donors

• Approval of Discussion Group Reports
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RESOLUTION 1

Message of Gratitude and Appreciation for The First Lady of The Republic of Korea

Participants at the Asia Pacific Regional Red Cross and Red Crescent Volunteer Convention, meet
ing in Seoul, Republic of Korea from 10 to 15 May 1995,

Express their deepest gratitude and appreciation to the First Lady of the Republic of Korea, Mrs 
Young Sam KimfMyong Soon Sohn), for her gracious attendance at the Opening Ceremony of the 
Convention on Wednesday, 10 May 1995, and for her generous gifts to participating National 
Societies.

RESOLUTION 2

Message of Congratulations and Thanks to the Host Society
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Participants of the Asia Pacific Regional Red Cross and Red Crescent Volunteer Convention, meet
ing in Seoul, Republic of Korea from 10 to 15 May 1995,

Recognise the commitment made by the Republic of Korea National Red Cross, which enabled the 
Convention to take place;

Congratulate the Republic of Korea National Red Cross on the attainment of its 90th anniversary;

Appreciate the excellent support, warm hospitality and cooperation extended to the Convention 
by the Volunteers, Leaders and Staff of the Republic of Korea National Red Cross, which facilitated 
the proceedings in a harmonious and positive atmosphere;

>

Applaud in particular the dedication of the Society's Volunteers to the ideals of the Convention 
through their direct support for a fund-raising initiative over a seven-year period;

Wish to place on record their sincere admiration for the professionalism of the Republic of Korea 
National Red Cross in the staging of the Convention.
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RESOLUTION 3

Message of Appreciation for Donors

Participants at the Asia Pacific Regional Red Cross and Red Crescent Volunteer Convention, 
meeting in Seoul, Republic of Korea from 10 to 15 May 1995,

Acknowledge the valuable financial contributions from:

Dr Sang Mok Suh, Minister of Health and Social Welfare
Mayor Byung Yuk Choe, Seoul Metropolitan Government
President Choo Nyun Chung, Korea International Cooperation Agency
Director Chung Ja Chang, Asan Foundation
National Council of Korea Red Cross Volunteers

Record their sincere gratitude to all donors for their contributions and request the Republic of 
Korea National Red Cross to include this mark of appreciation in the Final Report of the 
Convention.

RESOLUTION 4

Approval of Discussion Group Reports

Participants at the Asia Pacific Regional Red Cross and Red Crescent Volunteer Convention, 
meeting in Seoul, Republic of Korea from 10 to 15 May 1995,

Having considered the Reports of the six Discussion Groups, convened to review the topics covered 

in Seminars I, II and III,

Accept the reports unanimously and request their inclusion in the Final Report of the Convention.
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THE CONVENTION 
IN PICTURES

10-15 May 1995

Seoul, Korea
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10 May 1995

1. Dr. Mario Villarroel, Presi
dent of the IFRC, and Dr. 
Young-Hoon Kang, Presi
dent of the Republic of 
Korea National Red Cross, 
pay courtesy calls on Mr. 
Young-Sam Kim, President 
of the Republic of Korea, 
on 12 May 1995.

2. Mrs. Young-Sam Kim ac
cepts pledges from volun
teers during the opening 
ceremony.

3 Dr. Yung-Chung Kim, Vice 
-President of the Republic of 
Korea National Red Cross, 
introduces the Presidents of 
Red Cross and Red Cres
cent Socie-ties to the audi
ence.

4. Fan dance is performed 
by volunteers of the Taegu 
Chapter during the open
ing ceremony.

5. Mr. George Weber, Sec
retary General of the IFRC, 
delivers an address at the 
opening ceremony.

6. Grand Orders of Taegeuk 
are presented to Presidents 
of Red Cross and Red Cres
cent Societies, and two a 
Vice-President and the Se
cretary General of the IFRC.

7. Dr. Young-Hoon Kang, 
President of the Republic of 
Korea National Red Cross, 
on 10 May 1995, hosts a 
Welcome Reception at the 
Seoul Education & Culture 
Center for some 800 volun
teers.
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11 May 1995

J. Opening of Seminar.

2. Group Discussion.
(English Group)

3. Mr. Christophe Swinarski, 
Head of the East Asia Re
gional Delegation of the 
ICRC, attends a Reception 
hosted by Dr. Young-Hoon 
Kang, President of the 
KNRC.

4. International Friendship 
Evening (Mr. Lino from the 
Tonga Red Cross performs 
his country's traditional 
dance).



12 May 1995

1. Group Discussion 
(Korean Group)

2. Sub-topic group session.

3. Dinner hosted by the 
Mayor of Seoul.



13 May 1995

2. Representatives visit the 
Korean Red Cross Museum 
at the National Headquar
ters.

3. Representatives sign their 
names in commemoration 
of their visit to the Korean 
Red Cross Museum.

4 Representatives visit a 
social welfare facility for the 
handicapped. They also 
visit Red Cross facilities and 
facilities for the seniors.

1. Dr. Yung-Chung Kim, Vice 
-President of the KNRC, wel
comes all representatives 
at a dinner hosted by Pres
ident of the KNRC.



14, May, 1995
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1. First Aid demonstration 
during Disaster Relief Ex
ercise.

2. Disaster Relief Exercise.

3. Korean family shares 
culture with delegates 
from Indonesia.

4. Re-marriage Ceremo
ny during a festival for 
seniors hosted by the 
Kyonggi Chapter.



15 May 1995

Commemorating the Ninetieth 
Anniversary of KNRC
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1. Convention participants 
gather for a final photo 
before their departure.

2. Convention information 
pamphlets and souvenirs.
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SUMMARY AGENDA
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• Wednesday, 10 May 1995

14:00 Opening Ceremony at Seoul Olympic Park

19:00 Reception hosted by Dr. Young-Hoon Kang, 
President, Republic of Korea National Red Cross

• Thursday, 11 May 1995

10:00 Seminar Opening

14:00 Seminars I, II and III

16:00 Group Discussions

18:00 Dinner hosted by Asan Foundation

19:00 Friendship Evening

• Friday, 12 May 1995

09:00 Group Discussions (cont)

10:00 Country Presentations

14:00 Plenary Session

17:00 Closing Ceremony

18:00 Dinner hosted by the Mayor of Seoul Metropolitan Government

• Saturday, 13 May 1995

09:00 Viewing of historical exhibits of the Republic of Korea National Red Cross

11:00 Disaster relief exercise by Seoul Chapter

14:00 Visit social services facilities in Seoul

• Sunday, 14 May 1995

11:00 Respect of the Aged Annual Banquet at Pyongtaek Public Stadium, 
Kyonggi Province

16:00 Home Hospitality(overnight)

19:00 Dinner for Presidents, Vice-Presidents and Secretaries-General 
hosted by Dr. Young-Hoon Kang, President, 
Republic of Korea National Red Cross

• Monday, 15 May 1995

18:00 Farewell dinner hosted by Women Volunteers Advisory Committee
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Appendix II

PRESIDING OFFICIALS AND MAIN SPEAKERS

10-15 May 1995 
Seoul, Republic of Korea

• Opening Ceremony

• Seminars

• Plenary Session

• Closing Ceremony



PRESIDING OFFICIALS AND MAIN SPEAKERS

• Opening Ceremony

In the presence of The First Lady of the Republic of Korea, Mrs. Young Sam Kim

Opening Declaration Dr. Tai-Young Ryu, Honorary Chairman,
National Council of Korean Red Cross Volunteers

Opening Address Mr. Il-Mook Cho, Chairman,
National Council of Korean Red Cross Volunteers

Welcome Address Dr. Young-Hoon Kang, President, 
Republic of Korea National Red Cross

Congratulatory Address Dr. Sang-Mok Suh, Minister of Health and Welfare, 
Republic of Korea

Congratulatory Message Dr. Cornelio Sommaruga, President,
International Committee of the Red Cross (ICRC)

Keynote Address Mr. George Weber, Secretary-General, International 
Federation of Red Cross and Red Crescent Societies

• Seminars

In the Chair

Keynote Speaker

Dr. Yung-Chung Kim, Vice-President,
Republic of Korea National Red Cross

Dr. Yoon-Gu Lee, Director, World Vision Korea
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• Seminar /

Chairperson

Presenter

Panel

Rapporteurs

Mr. Il-Sub Choi, Member, Social Services Advisory Committee, 
Republic of Korea National Red Cross

Mr. V TNatban, Deputy National Chairman,
Malaysian Red Crescent and Vice-President,
International Federation of Red Cross & Red Crescent Societies

Dr. San Win, First Aid Instructor, Myanmar Red Cross;
Mr. Willie Arusiro, Committee Member, Vanuatu Red Cross

Hon J f Carlton, Secretary-General,
Australian Red Cross (Discussion Group 1)
Mr. KyungKu Shin, Chairman of Taegu Chapter
Volunteer Council (Discussion Group 4)

• Seminar II

Chairperson

Presenter

Panel

Rapporteurs

Mrs. Yolanda Leganoa-facot, Volunteer, American Red Cross

Mr. Ronald Green, National Chairman, Australian Red Cross

Mr. Shin-Il Kim, Member, Social Services Advisory 
Committee, Republic of Korea National Red Cross;
Dr. Ulla Nuchrawaty, Volunteer, Indonesian Red Cross Society

Mrs. Lourdes Casas Quezon, Volunteer Service Officer, 
Philippine National Red Cross (Discussion Group 2) 
Mrs. Pong fin Lee, Chairperson ofChungbuk Chapter 
Volunteer Council (Discussion Group 5)
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• Seminar III

Chairperson Dr. M Vokey, President, Canadian Red Cross Society

Presenter Dr. Po-Hi Pak, Director, Board of Korea Institute of Social 
Information and Member, Social Services Advisory Committee, 
Republic of Korea National Red Cross

Panel Dr. Kang-Hyon Lee, Director, Northeast Region of 
International Association for Volunteer Efforts;
Dr. Poungpoly Boriraj, Volunteer, The Thai Red Cross Society

Rapporteurs Mr. Colin Rozells, Assistant Secretary-General, 
Malaysian Red Crescent Society (Discussion Group 3) 
Mr. Hong Jong Lee, Chairman ofKyonggi Chapter 
Volunteer Council(Discussion Group 6)

• Plenary Session

In the Chair Dr. Yung-Chung Kim, Vice-President, 
Republic of Korea National Red Cross

• Closing Ceremony

Keynote Address Dr. Mario Villarroel Lander, President,
International Federation of Red Cross and Red Crescent Societies

Farewell Address Dr. Young-Hoon Kang, President, Republic of Korea National Red Cross





OPENING DECLARATION OF THE CONVENTION

Dr. Tai-Young Ryu, Honorary Chairman, 
National Council of Korean Red Cross Volunteers

On the occasion of the 90th anniversary of the Republic of Korea National Red Cross, founded in 
1905, I solemnly declare open this Asia-Pacific Regional Red Cross and Red Crescent Volunteer 
Convention, held to explore strategies for new volunteer activities to help develop a spirit of mutual 
cooperation.
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OPENING CEREMONY ADDRESS

Mr. H-Mook Cho, Chairman,
National Council of Korean Red Cross Volunteers
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Dear Red Cross volunteers of 29 National Red Cross and Red Crescent Societies! I, and the 45,000 
Red Cross volunteers of this country consider it a very great honour to open the Asia Pacific Red 
Cross and Red Crescent Volunteer Convention today in this Olympic Park Stadium, and in the 
presence of KNRC, the Honourable Dr Young-Hoon Kang, Minister of Health and Social Welfare, 
Dr Sang-Mok Suh, International Federation of Red Cross and Red Crescent Societies Secretary 
General, Mr George Weber, Member of the International Committee of Red Cross, Dr Max 
Daetwyler, and many distinguished guests.

This Convention, hosted by the KNRC, with technical supporetfrom the International Federation of 
Red Cross and Red Crescent Societies and organized by the National Council of KNRC Volunteers, 
commemorates the 90th anniversary of the foundation of the KNRC and has as its aim the con
struction of a system of cooperation and the exploration of new strategies for the volunteer services 
of the Asia Pacific Regional Red Cross and Red Crescent Societies as they face the second 
millennium.

Volunteers of Asia and the Pacific! Over 60 per cent of the world's population live in our Asia- 
Pacific Region. And as a newly developing Region, its importance is increasing every day. 
Accordingly we cannot but recognize that the responsibility and duty of the Region's Red Cross 
and Red Crescent volunteers to work together for the development of the Region are very serious.

Unfortunately, it is a fact that as yet there are many economic, religious and political problems in 
the Region and also many marginalised people who suffer many various and frequent disasters. 
At the recent UN Social Development Summit held in Copenhagen, Denmark, the need to improve 
the fundamental quality of human life and to promote a secure environment was emphasized. 
Without doubt this reflects the reality of our own Region, too. We hope that through this Conven
tion we may be able to accept all these problems as our common problems and together arrive at 
ways to alleviate them. In the Red Cross and Red Crescent we are able to transcend boundaries of 
nationality, race and religion and become one family.

45,000 Red Cross Volunteers of the Republic of Korea! For a long time and with united hearts and 
minds we have worked hard to prepare for this day. Through this international Convention, the 
first of its kind in Korea, let us seek to learn all we can about the Red Cross activities of other 
countries and also generously share our own experience of service activity during our 90 years of
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Red Cross history. And let us do our utmost to warmly welcome those who have come from afar to 
be with us. May we also do all we can to make this Convention one that results in many warm 
friendships and leads to regular gatherings such as this in the future.

Red Cross and Red Crescent Volunteers! Now the Asia Pacific Region has become one. Let us strive 
together to realize a truly human community of mutual love and support. My fervent desire and 
expectation is that this Convention beginning today will contribute to the creation of a spirit of 
goodwill and cooperation between the Red Cross and Red Crescent volunteers of all our countries, 
will communicate and strengthen the future role of Red Cross and Red Crescent volunteer 
activities and build up the individual confidence and self-worth of each one of us as volunteers.

Finally, I want to express my sincere gratitude to each one of you for coming and participating 
with us in this Convention.
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The Honorable First Lady, Mme Sohn Myoung-Soon, Minister of Health and Welfare, Dr Sang-Mok 
Suh, International Federation of Red Cross and Red Crescent Societies Secretary General, Mr 
George Weber, ICRC Committee Member, Dr Max Daetwyler, Distinguished Delegates from Sister 
National Red Cross and Red Crescent Societies in the Asia-Pacific Region and Distinguished 
Guests, Ladies and Gentlemen:

As President of the Republic of Korea National Red Cross and on behalf of the members of the 
Korean National Red Cross, it is my great pleasure and privilege to extend a warm welcome to all 
the delegates from the International Federation of Red Cross and Red Crescent Societies, ICRC and 
sister National Red Cross and Red Crescent Societies in the Asia Pacific Region, and guests from 
other regions.

The Republic of Korea National Red Cross is very honored to be able to host this Regional Red 
Cross and Red Crescent Volunteer Convention in close cooperation with the International 
Federation, which I believe, is the first occasion of its kind in this Region. As the first such 
Convention, I hope we can use this opportunity to achieve the following objectives:

First of all, I hope this Convention can provide the delegates from National Red Cross and Red 
Crescent Societies in the Region with an opportunity to get acquainted with each other as fellow 
volunteers.

Secondly, during this Convention, we hope the delegates will have opportunities to examine and 
learn from each other's experiences with regard to voluntarism to build a common ground for 
regional cooperation in the field of volunteers' activities in the future; and finally, we hope this 
Convention could become a role model for the successive and successful regional Volunteer 
Conventions in the future.

Even though our time together here is limited, I hope that we will be able to utilize this opportunity 
productively and successfully achieve the objectives set for the Convention.

As some of you may be aware, the Korean National Red Cross is celebrating its 90th anniversary 
this year. The Korean Red Cross was established in 1905 under the imperial edict of the last 
Korean dynasty. Since then the Korean National Red Ctoss and its voluntarism have experienced 
growth and development along with the changing structure and needs of the Korean society.
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Traditionally, the Korean people used to manage their lives within the framework of an extended 
family system. The extended family was a self-sufficient unit by itself for most purposes. When any 
family member needed any help, it was the whole family's common responsibility to provide 
assistance and support.

However, many family ties were severed and traditional life patterns became impossible to 
maintain during and after the Korean War. This trend accelerated along with the pace of 
industrial revolution in Korea as such economic progress gave further impetus to the changes in 
the family system from an extended family system to a core family system. In particular, the old 
aged, orphans and those others who were victims of the Korean war, as well as those who could 
not adapt themselves to the rapidly changing and industrialized society, began to require 
increasing attention of the Korean society. Under these circumstances, the Korean Red Cross and 
the voluntarism of its members have increasingly played an important role in responding to the 
needs of our society and will continue to do so in the future.

The economic development in Korea has also transformed the society from a traditional society 
into a democratic one. However, because the transformation took place within such a short period 
of time, often we find a gap between society's democratic structure and goals on one hand and 
people's democratic consciousness on the other.

In this regard, I believe that the participation of individual citizens in various volunteers' activities 
in our society have had a very positive effect on the process of democratization as well. It is my 
belief that most Red Cross and Red Crescent Societies in this region have a similar role in the 
development of their respective nations.

By sharing their respective experiences and building a common ground for regional cooperation 
in the field of volunteers' activities in the further, I am confident that each Red Cross and Red 
Crescent Society in the Region can not only help to implement the International Federation's 
Strategic Work Plan for the 1990s and the Beijing Declaration but also contribute to their 
respective nation's national development. In this regard, I sincerely hope that this Volunteers 
Convention will provide us all with valuable information and experiences.

In closing, I wish all the participants an enjoyable and rewarding stay in Korea and a productive 
Convention.
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Esteemed volunteer members from the National Societies in the Asia Pacific Region, Korean Red 
Cross President Dr Young-Hoon Kang, International Federation of Red Cross and Red Crescent 
Societies Secretary-General Mr George Weber, ICRC Member Dr Max Daetwyler, Ladies and 
Gentlemen!

Today it is a great honor for me to deliver a congratulatory address at this Asia Pacific Regional 
Red Cross and Red Crescent Volunteer Convention, in the presence of First Lady Myoung-Soon 
Sohn and other distinguished guests.

First of all, I would like to express my sincere admiration for, and convey my appreciation to the 
Asia Pacific Red Cross and Red Crescent volunteers for their tremendous efforts to care for 
vulnerable and needy people, not only in Korea, but all over the world.

As you know, this Convention is being held under the theme of “The Role and Cooperation of Red 
Cross Volunteers in the Development of the Asia Pacific Region,” and commemorates the 90th 
anniversary of the foundation of the Korean National Red Cross.

Nobody can be sure that he will not be in need of another's help as many different kinds of 
disasters occur these days, very often unexpectedly. Under these circumstances, true peace can be 
maintained only when the nations of the Region, and in the world as a whole, cooperate with one 
another.

It is well known that the Red Cross has devoted itself to assist vulnerable and needy people all over 
the world in the spirit of voluntarism and sacrifice. It is my firm belief that this Red Cross role will 
continue in the future.

Dear volunteer members from National Societies in the Asia Pacific Region! It is generally accepted 
that the realization of a society in which all neighbours may live together, and where everyone 
may lead dignified and happy lives, is the way to achieve the globalization of the quality of life for 
which our citizens and government are headed.

However this kind of society will not be brought about by the limited efforts of just the govern-ment 
or people in certain walks of life, but may be realized only when everyone renders services to help 
the needy and vulnerable people of their neighborhood through voluntarism and sacrifice. This is 
the main reason why the importance of voluntary service cannot be over emphasized.
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It is a very good thing that people are becoming more interested in helping their neighbors and 
that participation in voluntary service is surging, both at home and abroad, thanks to the devoted 
and self-sacrificing efforts of you, volunteer members.

It is very timely to hold this Asia Pacific Regional Red Cross and Red Crescent Volunteer Conven
tion, as its goals are to share experiences, and to discuss ways of promoting cooperation between 
participating countries.

Our government has already recognized the importance of voluntary service and is designing a 
comprehensive plan of action to make it part of the national culture. Furthermore, to realize 
globalization of the quality of life, the Korean government has expanded various support systems 
to better help needy and vulnerable people from all strata of society.

It is my firm belief that a healthy society in which neighbors live together harmoniously will be 
realized sooner than expected if the citizens actively participate in voluntary service, with the 
positive assistance of government.

At this time, when the role of volunteers is becoming more and more important, we have a great 
expectation that volunteer members from National Societies in the Asia Pacific Region will come to 
play a more active role.

I am sure that this Convention will provide you all with the opportunity of finding ways of 
promoting cooperation, strengthening friendship, and contributing to world peace.

I would also like to covey my gratitude to every volunteer member and all other persons concerned 
who have dedicated their efforts to make this Convention successful and memorable.

Last but not least, I would like to wish all of you, and your families, good health, happiness and 
prosperity.
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CONGRATULATORY MESSAGE

Dr. Cornelio Sommaruga, President, International Committee of The Red Cross 
(Delivered by Dr. Max Daetwyler)

Dear Mr President, Ladies and Gentlemen,

Dear Friends in the Red Cross and Red Crescent Movement,

It is an honor for me to bring you the warm greetings of all my colleagues of the International 
Committee of the Red Cross and above all those of its President, Dr Cornelio Sommaruga. Iam also 
very happy to convey to the Republic of Korea National Red Cross the ICRC's sincere congratulation 
on the Society's 90th anniversary and for having organized this Convention of volunteers from the 
Asia and Pacific Region, thus enabling National Societies of the area, the Federation and the ICRC 
to share in this memorable event.

Without wishing to recount 90 years of a rich and often difficult history which reflects that of the 
Korean peninsula, I should like to stress the dedication shown by the Republic of Korea National 
Red Cross to the Principles and ideals advocated more than 130 years ago by the founders of the 
Movement in Geneva. Despite the numerous political conflicts, it has always remained true to its 
mandate, thanks in no small measure to the commitment of its volunteers.

Indeed, in 1919 volunteers of the Korean community in exile set about rebuilding a Red Cross 
Society, nine years after the Red Cross of the Korean empire, founded in 1905 by Emperor Kojong, 
had been dismantled by the occupying power.

Then in 194 7, after the Second World War, Red Cross volunteers again decided to set up a Society 
under a new name, that of the National Red Cross of Korea. In spite of the conflict which 
devastated the country in the 1950s and led to the destruction of many Red Cross facilities, the 
Society succeeded in coming to the aid of the victims and was actively involved in exchanges of 
prisoners. In 1955, the Republic of Korea National Red Cross was recognized by the ICRC and 
entered a period of rapid expansion. Here again, volunteers played a key role in the emergence of 
the new Society by contributing to its structural development and its operational capacity.

At the same time, a number of humanitarian initiatives were being taken to attend and solve the 
problem of the countless families split up within the Korean peninsula and to promote the 
resumption of dialogue between the Red Cross organizations of the two Koreas. Today the Society, 
as a member of the International Red Cross and Red Crescent Movement — which regards 
voluntary service as one of its Fundamental Principles — is trying to find a way of resolving these 
painful issues.
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Dedication to the immutable Principle of Voluntary Service is what unites National Society 
members without distinction of race, social status, religion or political opinion. Selflessness, 
motivation and independent and impartial action are the hallmarks of volunteer workers, who 
have a crucial role to play in placing his or her motivation at the service of the most needy.

It is that motivation alone which allows the Red Cross and Red Crescent to shield itself from any 
influence other than human compassion. Voluntary service is essential to the future of our 
Movement in today's world. Your presence here today bears witness to the fact that the motivation 
of volunteers remains as strong as it always has been. Now more than ever, is the time for us to 
muster all the goodwill you collectively represent.

Every spontaneous gesture you make to alleviate suffering is an example of solidarity for the men 
and women of this world. It represents the triumph of humanity over poverty, disease, violence and 
the natural disasters that, alas, frequently befall the Asia and Pacific Region.

Let us continue together, within the International Red Cross and Red Crescent Movement, to 
promote universal solidarity in the four corners of the earth. The ICRC salutes your commitment, 
which helps propagate the ideals of the Red Cross and Red Crescent the world over.
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OPENING CEREMONY KEYNOTE ADDRESS

Mr. George Weber, Secretary General,
International Federation of Red Cross and Red Crescent Societies
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Dr Young-Hoon Kang, President of the Republic of Korea National Red Cross, Honorable Minister 
Sang Mok Suh, Your Excellency Walter Fetscherin, Swiss Ambassador and dean of the diplomatic 
corps, distinguished visitors from overseas, Dr Max Daetwyler, Committee Member of the ICRC, 
volunteers and staff of the Republic of Korea National Red Cross, dear Friends.

I bring to each of you the greetings of the President of the International Federation of Red Cross 
and Red Crescent Societies, Dr Mario Villarroel Lander, who will be with you in the Convention's 
closing session, and those of your colleague National Red Cross and Red Crescent Societies who are 
not able to be here to deliver their greetings personally.

Today, representatives of 29 National Societies are gathered here in Seoul to examine experience 
and opportunity and to build for the future on the very foundation of the Red Cross and Red 
Crescent: voluntarism.

As Secretary-General of your International Federation, lam happy indeed to have the opportunity 
to be part of this event and to address such a large number of National Societies both from within 
the Asia Pacific Region and from other parts of the world.

The occasion is important for three reasons. Two of the reasons come in one package: For the first 
time, the Republic of Korea's National Red Cross Volunteer Convention is combined with the Asia 
Pacific Regional Red Cross and Red Crescent Volunteer Convention, thus bringing together a 
multinational meeting of some 5,000 volunteers — one of the largest gatherings of volunteers in 
the history of the Red Cross and Red Crescent.

The third significance is that this international concourse of volunteer power and experience 
comes together during the year of the Republic of Korea National Red Cross's 90th anniversary of 
founding.

We see here in very large microcosm an illustration of the strength, reach, tenacity and 
significance in national and international life of the worldwide Red Cross and Red Crescent.

Let us first, then, join with the Republic of Korea National Red Cross in a first celebration of its 
90th anniversary and offer to the Society the heartfelt congratulations of the worldwide Red Cross 
and Red Crescent.

Few National Societies have found their road so hard or triumphed so magnificently over every 
obstacle. Founded in October 1905, the Society has survived the momentous events which have 

72



buffeted Korean national life in this century. Very soon after its founding, the Society became a 
chapter of the Japanese Red Cross during the 35 years of Japanese occupation. Completely 
reorganized in 1945, following World War II, the Society opened chapters throughout its once- 
again independent country and expanded its programs.

The Society was hardly launched on this new era in its history when it was all but destroyed in the 
war that began in 1950 and led to the still-continuing artificial division of the Korean peninsula.

Through enormous efforts, the Society resumed its activities following the war and began, in 
meeting the vast needs in the war's aftermath, the rapid growth which marks its progress to this 
day. Today, the Society has just under 45,000 volunteers and some 116,000youth members. Thus, 
nearly every 300th person in this country is a partner in Red Cross service. Few other countries can 
boast so extensive an involvement.

The Society's present major activities, most of them organised in the hard days following the 1950s 
war, include disaster preparedness and relief, blood services, emergency ambulance service, health 
and safety programs, social services that include 25 community day-care centers for children, 22 
armed forces and veteran's hospitals, a speech therapy program for children and a Braille library 
for blind persons.

These are strong programs which go to the heart of the humanitarian ideal - perhaps exemplified 
by the selfless dedication of several hundred Red Cross volunteers in assisting victims of the disaster 
in Taegu just a few days ago. Our appreciation and admiration for their rapid response is coupled 
with the deepest sympathy we all feel for the injured and the bereaved.

The Society's work and experience have much to teach and inspire us all. I hope that everyone 
attending this Convention from other nations will take full advantage while here of opportunities 
to observe and discuss the Republic of Korea National Red Cross Society's activities and their vital 
role in the nation's life.

Let me now fold into these reflections the international perspectives of the Red Cross and Red 
Crescent.

1 speak on many occasions about seven essential tasks which our International Federation must 
carry out in the years immediately ahead if the worldwide Red Cross and Red Crescent is to 
continue as a carrier of the Olympic flame of humanitarianism in a disaster and conflict 
wracked world, as effectively in the years to come as it has in the past.

The first of our essential tasks is to build and enhance in every country a strong, credible, effective 
National Red Cross and Red Crescent Society. For some countries, this is an effort for their Societies' 
developing years. For others which have been working longer, this task calls for re-examination, 
the casting out of outmoded approaches and structures and the building of new, more ejfective 
ways of work. For all Red Cross and Red Crescent Societies, the times call for a renewed reaching 
out to our countries' peoples in our primary mission of working together as a Federation to 
improve the situation of the vulnerable worldwide.
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Our second task is to build our International Federation into an effective instrument of support at 
all times to the world's vulnerable people and its member Societies. When our International Feder
ation works well together, we are able to bring to bear strengths greater than our combined 
individual strengths.

A third task — and one that underlies National Society strength and effectiveness and, therefore, 
our International Federation's effectiveness — is to make clear definition of governance and 
management in National Societies and our Federation and enable each to play its uniquely vital 
role in leadership.

Our fourth task — one that should be continually before us — is to make organization-wide 
improvement in the effectiveness of National Society and Federation programs and services.

A fifth task, which brings into play both preceding tasks, is to develop close linkages between 
governance systems and a country's people, between programs and resource capacity, between 
structures and processes. In short, intent and capacity in our organizations must always be tied 
to ability and responsibility to produce and perform. The Beijing Declaration adopted in May 
1993 by the National Societies of this Region together makes this point strongly.

A sixth task, one on which our future effectiveness and value very much depends, is the steady 
identification and nurturing of emerging leaders in our National Societies and through our 
International Federation. We need to bring our promising younger leaders into tests of ability in 
actual humanitarian work situations earlier than we have commonly done, so that the Red Cross 
and Red Crescent will always have to hand a resource of capable, experienced leaders who have 
coped successfully with contemporary challenges in humanitarian service.

Our seventh task is to experiment continuously with our Society and Federation structures and 
operating systems to find new, more effective ways of operating and new forms of cooperation.

If we accomplish these seven tasks well, we need have no fear for the future. We, our National 
Societies, our International Federation will be ready for whatever humanitarian service challenges 
are flung before us by nature or mankind.

Those challenges are already great, and growing. We live in a world, as everyone knows, of vast 
and rapid change. We have only to look across the Korea Strait to remind ourselves, in Japan's 
Kobe earthquake at the beginning of this year, how suddenly massive vulnerability can come 
about and massive need be created.

Expectations of response soar as today's globally interlinked communications carry news of disas
ter to the world's farthest corners in seconds. Not very long ago, a response measured in days and 
weeks could be considered heroic; now, as we have clearly seen in Kobe, a delay in response of 
even a day or two can set worldwide media to doomsday pronouncements and governments to 
shaking.

And yet, quite practicably speaking, once cannot prepare for a Kobe-like disaster the kind of super- 
immediate response that popular and media expectations demand. It simply is not economically 
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or organizationally feasible to have stored away on standby alert all of the people, services and 
supplies that a major disaster occurring once every 130years demands.

The only real preparations that can be made for a disaster of the Kobe sort are three-fold and long
term.

One, there should be stringent rules of building location and hazard-resistant construction.

Two, the population should be prepared to deal with an earthquake shock situation and its 
impacts so that life loss will be minimal and survival assured.

Third, disaster response organizations should be ready to move in expert teams that are prepared 
to deal with the most urgent community and personal needs-safe water supply, for example, 
sanitation, health services, and the swift organization in the community population of response 
activities such as shelter, feeding, and clean-up activities —so that the worst of an emergency can 
be quickly dealt with and the long work toward community recovery and normality promptly 
begun.

The kind of preparedness that works to enable communities to pick themselves up and begin to put 
things back together again is the kind of preparedness that we in the Red Cross and Red Crescent 
need to be teaching in every disaster-prone place in the world. Our International Federation's 
Strategic Work Plan and the Beijing Declaration for the Region focus on developing capacities of 
the local population to cope. Development of skills of self-reliance among disaster-prone 
populations is critically important; the recovery of a disaster-stricken community begins not with 
the arrival of outside aid, but with the immediate coping and helping actions of the community's 
people.

While focusing on preparedness in all of the heavily populated places that face disaster hazards — 
historically known earthquake zones, known flood zones, places buffeted again and again by 
severe storms, the slopes of periodically active volcanoes — we need also to be particularly 
sensitive to the demographics of the potentially endangered communities. Sixty percent of the Kobe 
earthquake's victims, for example, were elderly people. A vulnerability assessment as part of 
disaster preparedness planning and training will indicate special concerns that need to be built 
into community readiness activities.

And we need as well to be active wherever we can be in advocating settlement in safer places as 
well as promoting community leadership readiness for coping with disaster situations. This is a 
practical challenge for us. I believe that essentially all of the nations whose Red Cross and Red 
Crescent Societies form our International Federation's Asia Pacific Region have only-too-well 
known natural disaster hazards of frequent occurrence.

Major disasters seize headlines around the world. But let us not forget that for every major disaster 
like a Kobe earthquake or a Bay of Bengal cyclone or a Pacific typhoon, there are tens and 
hundreds of smaller disasters for which Red Cross and Red Crescent volunteers and their local 
organizations need to be prepared: fires, storms, factory and road accidents. A strong, well- 
trained local cadre of Red Cross and Red Crescent volunteers is invaluable not only in helping 
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communities and their people cope with local accidents, but also in being an experienced corps to 
join with those of other communities at times of major disaster.

We cannot rely on the compassionate people of the world to send help time and time again forever 
to rescue us from repeated disaster situations of the same causes. We must do what we can to 
anticipate, prepare and avert.

That means numbers of volunteers trained to teach the skills of survival and self-care to their 
disaster-threatened vulnerable populations. It means also the development of specialized cadres of 
influential individuals to advocate public attention to the avoidance of disaster hazard through 
better siting of human settlement and construction of safer living places, as well as national 
encouragement and support to Red Cross and Red Crescent Societies to carry this work forward at 
the massive level needed, particularly in this part of the world whose nations house the world's 
largest national populations.

If we do these things, I believe the rest of the world, seeing the efforts being made by these nations, 
societies and peoples in their own behalf, will continue to open their hearts and purses in times of 
great need.

This equation has an obverse that is equally important in our work; each of us being ready to help 
when the need is elsewhere. Each National Society being ready to act through its trained and 
prepared volunteers in domestic disasters is the essential foundation to our International 
Federation's capacity to help each National Society in time of emergency need.

And here also volunteers are the Red Cross and Red Crescent key to achievement. It is volunteers 
who exemplify the Red Cross and Red Crescent spirit of help to the vulnerable in need, who bring 
the actuality and the story of Red Cross and Red Crescent programs and work to their neighbours, 
who ask their neighbours to help as well. Through these are developed the experience and capacity 
in a National Society that can be drawn upon through our International Federation when needed 
by the Red Cross and Red Crescent of other lands.

National economies everywhere are under strain. Those in relatively prosperous countries are 
burdened by high debt and the growing cost of social programs. The economies of many poorer 
countries simply hobble along.

The result is a growing gap between humanitarian needs and resources available to meet them. As 
money power fades, people power must step up and stretch scarce resources to their utmost. 
Volunteers are that people power in the Red Cross and Red Crescent.

Red Cross and Red Crescent founder Henry Dunant at the battlefield of Solferino was the inventor, 
if you will, of the modern volunteer spirit. He brought together the villagers of Castiglione to help 
the wounded and sick abandoned to their fates on Solferino's bloody battlefield and thereby gave 
all humanity the gift of participation in voluntary service. No longer the property of the rich and 
well-born, voluntary service became through Dunant's example an opportunity for each of us to 
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give of ourselves in vital service to others in need. We have been gradually learning ever since just 
how rich a gift that is.

We have been learning, for example, that we can each of us give the gift of help to others, and 
many of us can also bring leadership to that giving. Volunteering has groivn into a vast endeavor 
that today is organised world-wide, operates through organizations larger than many business 
corporations, shows the way in many instances to the most effective and efficient operation of 
service programs that assist thousands and tens of thousands of people, and in some countries are 
already taking away from government the operation of humane, compassionate services because 
clearly they are able to give better leadership and management to those programs.

At least one large National Society in the Red Cross and Red Crescent now seeks to pair profession
al and volunteer managers at every program and administrative level, knowing that the 
combination of professional standards with volunteer openness of heart and sensitivity to need is 
an unbeatable combination in service that gets results. This evolution of voluntary service is one of 
the most significant social trends in today's world; it is a vast opening door of opportunity for 
volunteers and for Red Cross and Red Crescent Societies. It is why leadership development, training 
and conventions such as this one are so important to all of us in cultivating our effectiveness as an 
International Federation.

Inevitably accompanying the growing presence of volunteers and voluntary service programming 
in social services are such developments as parallel or full-time careers in volunteering, the need to 
establish steady, reliable resource generation, and compelling programs of public education, 
involvement and recognition.

Increasingly there are such specialized volunteer involvement activities as programs by and for 
young people, programs by and for senior persons, special group programs such as families 
volunteering together, and company employee volunteering in which business concerns encourage 
their employees to participate in volunteer services as a company group. These in themselves 
become part of the growing opportunities of volunteer service.

National Societies are also finding that volunteer service, whether in disaster service or other Red 
Cross and Red Crescent activities, is an antidote to the frightening decay of community values and 
caring about life that is a disease in virtually every human society today. People who care about 
helping bind up community wounds and individual suffering, renew the health and strength of 
community values and individual caring that have, so often, been lost or trampled in the vast 
changes and inhumane events of this century.

Volunteer caring rescues people of all ages from the purposeless that many find in life today. It 
gives the young positive goals and hope, and through their involvement in volunteer service begins 
the cultivation of practical, unselfish experience that builds lives of rich fulfillment. It rescues the 
elderly from uselessness by giving them again the application in needful persons' lives of the skills 
and wisdom built up over lifetimes.
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The many opportunities that lie before this Region's National Red Cross and Red Crescent Societies 
fit neatly into the framework of the Beijing Declaration which the Societies adopted in 1993- You 
will find them also awaiting your discussion during this Convention.

The Declaration promotes work on carrying out the regional disaster preparedness plan. It calls 
for cooperation between and among the Region's National Societies when disaster strikes and to 
enhance training within the Societies' own national disaster preparedness programs. The 
Declaration commits the Societies and their Federation to interact increasingly in order to identify 
trainers and training topics and apply to the full areas of expertise already existing in the Region's 
National Societies. Your Federation Secretariat's new organization with five core areas of activity 
will provide regional and country delegations with more tools to assist National Societies in their 
own organization enhancement work. Also on the Convention program is discussion of the 
changing roles of Red Cross and Red Crescent volunteers in the community and examination of 
partnerships in service among government, business and non-profit organizations.

In short, you have before you an exciting program that is designed both to give you maximum 
opportunity to share your own experience and to learn from others' work.

And what is the value sought, what is the outcome hoped of this Convention?

There is a story that points to the answer. It's a story about a group of young men who were full of 
their own wisdom and daring who decided to play a trick on a leader in their neighborhood. They 
would catch a small bird and one of them would go up to the leader and say he could free the bird 
by guessing in which fist it was held. If he guessed the wrong one, they would open up the empty 
fist with much hooting and stamping. If he guessed the correct one, the young man would squeeze 
the fist and kill the bird, to more hooting and stamping.

And so they carried out their plan, one of the number going up to the leader, holding out two fists 
and challenging the leader to free the bird by guessing in which fist it was held. The leader 
considered their challenge and after some moments said, “The answer, my friends, is in your 
hands.”

And so is the enduring value and contribution of this Convention in your hands. You will take 
borne from this Convention as much as you invest effort in learning all you can and participating 
all you can in its sessions and events. I wish you a rewarding and fulfilling Convention and 
congratulate and thank all who have had a role in designing and organizing this event. It is a 
vital experience in the growth of the Red Cross and Red Crescent in the Asia Pacific Region.

O
PE

NI
NG

 CE
R

EM
O

N
Y

K
EY

N
O

TE
 AD

D
R

ES
S

78



Appendix E

SEMINAR KEYNOTE ADDRESS

10-15 May 1995 
Seoul, Republic of Korea

Dr. Yoon-Gu Lee, Director
World Vision Korea



2?

SEMINAR KEYNOTE ADDRESS

Dr. Yoon-Gu Lee, Director, World Vision Korea

The Role and Cooperation of Red Cross and Red Crescent Volunteers 
in the Development of the Asia Pacific Region

Introduction

An extraordinary honor and special privilege it is for me to be asked to deliver the keynote address 
to this distinguished Convention of the Asia Pacific Red Cross and Red Crescent Societies, for 
which I am deeply grateful to the organizers: the International Federation, the KNRC and the 
National Council of Korean Red Cross Volunteers of this complete country.

Considering the fact that this august gathering happens to coincide with the 90th anniversary of 
the Korea National Red Cross and an important follow-up action of the Beijing Declaration 
adopted in 1993 at the TVth Asia and Pacific Regional Conference of Red Cross and Red Crescent 
Societies, and that this forum concerns the role of Red Cross volunteers in the development of the 
Asia Pacific Region, I feel acutely the rather heavy responsibility loaded on my shoulders.

Some twenty years ago, Les Ferlis, an American labour movement leader had asked: “(l)Can there 
be a humane society without volunteers? Can there be a democratic society without voluntary 
action? Can there be a free society without voluntarism? I think not." These emphatic self
searching questions and positively negative reply were quoted in Voluntary Action News/1974). 
Should he be in my place addressing this respected audience, he might very well repeat the same 
comment. Are we not all in agreement with his thoughts and is not each one of us doing his/her 
best as a volunteer?
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Asia Pacific Region in the Global Village of the 21st Century

The sun of the eventful 20th century is setting. The Red Cross and Red Crescent Movement is 
already approaching the second half of its second century, and the Korea National Red Cross will 
be 100 years old in 10 years time. The passing century's uniqueness in a word or two was the 100 
years of war and bloodshed. Science and technology since the Industrial Revolution have pushed 
civilization out to the universe, yet our neighbors, neighboring nations and our natural 
environment have all become the targets of severe competition, war and occupation or possession. 
On the whole, a sad story.

If seen through the eyes of a man like Jean Henry Dunant who saw the young people of Europe kill 
and be killed found during the 19th century, and who courageously stood up for the humane 
movement we know today as the Red Cross and Red Crescent organization, the 20th century was 
stained by colonialism and the globalization of war. That century is coming to an end, one hopes, 
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and a new century is dawning upon us, one in which we can no more use the world for invasion, 
conquering and exploitation. Rather, the new world is compelling us to live together hand-in-hand 
in the ever shrinking global village or small global cottage under one roof and as one extended 
family. The morning of the new world is, I am afraid, not going to be created by the materially 
strong and militarily powerful nations. The new era is, I strongly believe, coming about with 
reconciliation, reverence for life, love of neighbor out in the front-line, or as the key-role playing 
stars.

Europe and North America appear to show their cultural age, many scholars observe. At the same 
time Asia, our home continent and the West Pacific region is slowly but surely emerging as 
possibly the main platform of the coming century as many futurists, seem to claim. Is it possible 
that Asia may be placed right in between the West(or the North in economic jargon) and the least 
developed regions of Asia, Africa and Latin America? The new world will demand the entire world 
to ‘swim or sink’ together. We cannot allow this ship to burst into pieces of the ‘haves’ and the 

‘have-nots’ on the high seas of all kinds of ever-lasting conflicts.

The task before us Asians today is to make home-lands equipped to live happily with our close and 
distant neighbors, welcoming all to come and see us as a true model of a pleasant life of quality 
and equality.

Societal, National and Regional Development and Voluntarism

Modern nations or states, at least those founded on the basis of a free market economy, are three 
main economic structural sectors. The USA is one good example. The first sector is that of 
'business' predominantly occupying 80 per cent of the nation's economy. The second sector weighs 
in at about 14 per cent of the economic bulk. The third sector is seemingly residual and 
insignificant, and this is the voluntary, non-profit and independent sector, constituting the 
remaining 6 per cent of the national economy2’.

When observed purely from the economic point of view, the third sector, of which we volunteers are 
all constituents, it appears so small and meaningless. Yet, there are perfectly justifiable and 
legitimate reasons for this Convention to dwell upon this small sector in great depth. Why? That is 
the task, I believe, I am given to elaborate and argue.

To me, the reasons are quite clear and obvious. Business thrives on their profits; the government 
tax income imposed by law. The voluntary sector, however, serves by voluntarily donated time and 
funds of individuals, families, concerned groups of people, motivated by good will and charitable 
impulses. This sector is the ‘mother , seed, green-house and fertilizer of the two other immensely 
larger and often very powerful sectors. And that is why we are gathered together here to celebrate 
our voluntary world's historic past and proud present.

Who among us can dare say that our 6per cent economic sector of any nation — the voluntary 
world, is of little or no value to our society? Can we not say and claim that, invisibly perhaps, we 
the volunteers may influence 60 per cent of the life of our nation society, spiritually speaking at 
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least. Voluntary action, together with full employment and social insurance, was one of the three 
pillars of the welfare state designed by that wonderful dreamer, Lord Beveridge during and after 
World Warll.
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National Societies, States and the Role of Volunteers

Voluntarism is the yardstick of national development. No modern state can develop and mature 
without vital growth and qualitative fulfillments. This measuring scale has ten elements according 
to a scholarly thesis.(3)

The first is to ‘build habits of the heart’, stressing the need for the providers and the recipients of 
voluntary services to establish together warm and humane relationships.

The second is to ‘construct community , rather than disorganizing it. Voluntarism is for rein
tegration of the disintegrated communities and social segments.

The third is to ‘recognize regulation and reform’ at the same time. Traditional cultural rules are 
to be respected while necessary reform actions also should be engaged. Voluntary actions ought to 
bring the two together for a balanced march forward for any state-society.

The fourth is to ‘assure democracy and restrain authoritarianism’. Voluntarism can make no 
meaningful contributions to our world if it cannot enhance the democratic movement and guard 
against any form of dictatorship or authoritarian elements.

The fifth is, to ‘foster genuine partnership’ with vision and mission in our society. Volunteers 
must enjoy truly genuine solidarity and unity with their co-workers and with the public in general.

The sixth is, quite importantly, to ‘pervade corporate and governmental structures’. Voluntarism 
is a rather contagious force, powerful enough to influence the corporate and public service world. 
We have seen enough evidence of this in the past, and will see more of it in the future.

The seventh is to ‘enhance social justice’. In the face of modern elements of social injustice, 
imbalance, corruption, etc. volunteers, more often than not, intervene and fight for more just and 
righteous societies.

The eighth is to ‘enable social understanding in any given society. Voluntarism quite naturally, 
almost by babit, helps people to have a better and deeper understanding of others, appreciating 
those with differing views. The reconciliatory workers are the volunteers, but with no undue pride 
or claim to achievements.

Ninthly, volunteers must stand firm with ‘the means of an effective internal structure’, so that the 
highly valued philosophy of voluntarism will not suffer the criticism of poor management and 
waste of resources.

Finally, and perhaps most importantly, ‘the involvement of good leadership’. Perfect structures
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and organizations could not survive long without good leaders. Poor leaders can be useless even 
with good structures and well organized projects. Thus, orientations, training and education are 
very essential and an integral part of voluntary actions.

International Cooperation of Asia Pacific Red Cross and Red Crescent Volunteers:

The roles mentioned in the last section can normally and generally be considered in any setting of 
a nation-society, I believe. Let me now venture to suggest exemplary tasks for inter-state and 
international collaboration among Red Cross and Red Crescent Societies.

Asia, meaning the East(as in Asian language) in the old Greek period, is so huge from Pacific west 
to the Red Sea and from, the tropical South to the North Pole, that no simple answers can be found 
for meaningful cooperation for the entire continent. But, it is at least poetically possible to dream 
of the East-Far East, South East, Central East, Near East, North Central Asia, to see the Sun rise 
once again from this continent as it once saw the birth of all major religions of the world.

The primary and most important area for international cooperation of Asia Pacific Red Cross and 
Red Crescent Societies, in my humble opinion, is for our children and adolescent age groups. I 
would like to see more international youth and children's camps, short and long ‘living together’ 
projects, and exchange ofstudents staying at bouses of voluntary sponsors.

The second group I would like to see benefit from far more aggressive volunteer action is the young 
and middle-age women workers. Women tend to show more interest in voluntary services than 
men in general. While it is not considered easy for house-wives or professional women to spare 
much of their time for international collaborations, I believe that much more can be attempted, 
with strong political will, and that women's volunteer groups can exchange personnel and 
information for various inter-state and international, intercontinental ‘living and learning 
together schemes.

There are no good reasons for Asia not able to produce Asian Elizabeth Frys, or Eastern Florence 
Nightingales. The superior wisdom of our Asian women can work together for a better world for the 
coming century by experimenting, pioneering and piloting new com- munities of love, care and 
peace. Japan, for instance, has several noteworthy programs: ‘Friendship Asia House, Cosmos’ in 
Chiba Prefecture cares for needy international women with pre-school children by providing 
lodgings, baby-sitting and group workshops for income. Another women's voluntary group in 
Tokyo has over the last 20 years devoted their time arid energy with monetary contribution to the 
problem of prostitution.(6> ‘Mothers and Students Association of Kyoto has cared for over 300 
students from overseas(38 countries).™

Thirdly, I'd like to see the Red Cross and Red Crescent voluntary movement take some bold steps in 
dealing with the ever growing problems of senior-citizens. They are growing both in number and 
age. This trend is everywhere, though the degree of seriousness varies from country to country, and 
depending on the degree of modernization.
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The senior citizens should not simply be our social liability. Many of them can actively work, or at 
least do a little more than just sleep and sleep only without proper intake of food, and without any 
physical and mental exercise. This cannot be allowed. And voluntary actions ought to make some 
good use of healthy senior citizens to help their friends in need or even children and adults of 
disintegrated families when considered possible.

An important volunteer role is ‘pioneering . Not all old people in Asia can be 100 per cent produc
tive. But many, many thousand in large cities and semi-urban communities plus rural villages 
with not much to do can be drawn into the productive work force providing human labour and 
their learned skills to varying degrees.(8)

Volunteers' field ofpossible action includes: natural environmental concern; recycling; relief and 
rehabilitating of the critical third world; the handicapped; community development; human rights 
issues; peace building projects; and disaster preparedness. In all these, Red Cross and Red Crescent 
volunteers can work more in international groups and in different parts of Asia, and together in 
other continents.

Voluntary Action: the Philosophical Basis and the Ultimate Goals

The more important value of voluntary action is the philosophical basis rather than the actual 
quantitative amount of service. This aspect has long been neglected.

The spirit of voluntary action was profoundly explained by Brian O'Connell 10 years ago when he 
spoke at the National Convention of Volunteers.™ His six major elements of the spirit are: 
(l)Pervasiveness of giving and volunteering""; (2)religious origins of motivating voluntary 
giving1»; (3)danger of overestimating and glorifying voluntarism!12'; (4)importance of independ
ence of the third sectori13'; (5)the gap between the actual contribution of voluntarism and public 
awareness/lack ofitf14'; (6)the pride and pleasure of volunteers for their contributions.<I5)

The ultimate goal of voluntary actions is to reintegrate the currently disintegrated and hopelessly 
fragmented society of ours. There are too many human beings and neighbours helplessly lagging 
behind. We, the volunteers must reach them, bring them back to the mainstream of our social 
development and enhancement in harmony.
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Closing Words

For as long as we can trace back our human civilization for the last 7,000 years, there have been 
two significant philosophies that have done much good to us but also more barm. They are the 
desire to possess and desire to dominate. To obtain and to keep more, to get richer, to be a stronger 
nation, human has possessed, conquered, exploited, battled and killed and been killed.

Despite all this, we, mankind, have prospered, and today we are enjoying the flower garden of 
civilization with great comfort and safety. This has been possible thanks to those volunteers of the 
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past and present who have given their precious time, money and love not for their own greed but 
for other's welfare and for shared life in peace. The river of volunteer history is deep, clean, and 
alive and moving toward the ocean of goodwill and love. Shall we not become a small spring, a 
stream to join the river and ocean of Voluntarism?

Let me close by reciting a short poem composed by the century's greatest poet— who was born, and 
died, in Asia, our continent:

“Power said to the world. You are mine, ’ 
The world kept it prisoner on her throne.

Love said to the world. 1 am thine, ’
The world gave it the freedom of her house.

- Rabindranath Tagore -
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SEMINAR I

Presentation by V T Natban,
Deputy National Chairman, Malaysian Red Crescent Society Vice-President, 

International Federation of Red Cross and Red Crescent Societies

Planning the Cooperation between Asia Pacific Regional Red Cross and 
Red Crescent National Societies and their Volunteers in Times of Disaster.

May I begin this address by congratulating the Republic of Korea National Red Cross on 
achieving its 90th anniversary. The Society has been a strong and traditional supporter of the 
International Federation and its statutory bodies. It has also repeatedly demonstrated a firm 
belief in the concept of regional cooperation among Asia Pacific National Societies. The highly 
professional staging of this week's Volunteer Convention is the finest example, certainly in living 
memory, of the Society's commitment to regional cooperation and working as a Federation. There 
are, of course, many other examples including exchange visits with Societies in the Region and 
very generous financial support for the Federation's programs in Asia Pacific and elsewhere.

The Society also has an impressive record in the field of disaster preparedness and response based 
on a comprehensive plan which involves regular training and mobilization exercises for staff 
and volunteers. A key feature of the system is the radio communications network through some 
700 Red Cross radio stations, operated by volunteers, across the country. This is a tremendous 
example of Red Cross and Red Crescent voluntarism, not just in the Asia Pacific Region but for 
Societies all over the world.

Certainly we are all looking forward eagerly to the relief exercise later in the Convention, 
organised by the Seoul Chapter. Iam sure this demonstration from Red Cross staff and volunteers 
in this tiger-economy city will reflect the range and extent of the disaster preparedness challenges 
and activities undertaken by Red Cross and Red Crescent Societies across the most disaster 
stricken Region on earth.
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Asia Pacific Perspective

The statistics of suffering in Asia Pacific are as staggering as they are alarming. The Region, of 
course is the most populous on earth and is predicted to grow to more than four billion people by 
the year 2010 - an average increase of more than 1.5 per cent per annum. As a result, the 
availability of land per capita is decreasing significantly, forcing the most marginal groups into 
disaster prone areas.

Not surprisingly, there are many more people affected by disasters in Asia Pacific than elsewhere. 
But the proportion of people affected by disasters of all types in this Region compared with other
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regions is, nevertheless, a sobering statistic - taking a 25 year average to the end of 1992, more 
than 100 million people were hit by disasters in Asia Pacific, around five times the figure for the 
rest of the world combined.

In terms of actual number of disasters, Asia Pacific again leads the way with its total almost 
matching events elsewhere — whether caused by a natural or non-natural trigger — over the 
same 25 year period and this trend continued in 1994. Some years are worse than others, with 
several sharp jumps in the mortality curve for Asia Pacific over the past quarter century.

Much of this data is drawn from the 1995 edition of the World Disasters Report, published just a 
few days ago by the International Federation. I commend this document to you as the only 
authoritative world report on disasters, drawing on information and expertise from the Interna
tional Federation's 163 member National Societies. It analyses and describes in detail the most 
recent major catastrophes, examining the issues exposed by crisis and, as we have seen, collating 
the most up-to-date disaster statistics for the past 25 years. Among the highlights of this year's 
edition is an extensive item on Bangladesh's cyclone preparedness program, including the 
essential contribution of some 27,000 Red Crescent volunteers.

Partnership with Government

At this juncture — and the Bangladesh's cyclone planning is a case in point —it is important to 
stress the auxiliary role of Red Cross and Red Crescent Societies in responding to disasters, 
forming, essentially, a partnership with their respective Governments and public authorities. In 
the same way that national and local government structures cannot be expected to undertake the 
whole gamut of disaster mitigation and relief neither should Red Cross and Red Crescent staff 
and volunteers operate in isolation.

Ideally, of course, a National Disaster Plan will exist in each country defining the roles and 
responsibilities of Government bodies, the front line rescue services and voluntary organizations. 
In countries where there is no National Disaster Plan or the Red Cross Red Crescent Society has 
yet to develop a complementary plan, it is vital that the preparation and implementation of this 
document is regarded as a priority activity.

From responses to the regional database questionnaire, coordinated by the Federation's Kuala 
Lumpur regional delegation, it appears that just over half the Societies in Asia Pacific have 
completed a plan, with a further six confirming that this crucial task is underway.

Planning, of course, is the lifeblood of effective disaster preparedness and response, coupled with 
the building of sound working relationships at both the strategic and operational level.

Over the years, particularly in countries where the partnership with Government has been long 
established, Red Cross and Red Crescent Societies have developed certain core activities, which, 
essentially define their role in disaster preparedness and response.



These include:

• assessment of local vulnerabilities and capacity building;
• emergency response;
• nursing and medical care and the prevention of epidemics;
• relief distributions; and, underpinning these three elements
• extensive training programs, organised nationally and locally.

The successful implication of all these programs requires one key component — people. And by 
people, for the most part, we really mean highly motivated, well-led volunteers. Ultimately, of 
course, we must never forget that the Red Cross and Red Crescent is a people business — to 
borrow from a famous saying... by the people.. .and, most importantly, for the people.

So where does voluntarism slot into the disaster preparedness and response framework?

The role of volunteers in times of disaster

But, firstly, who exactly are volunteers? Our inspirational founder, Henry Dunant considered us 
to be people who enter into or offer ourselves for any service of our own freewill. Much later, of 
course, the Fundamental Principle of Voluntary Service, came to include the words ‘not 
prompted in any manner by desire for gain.’

At its first volunteer conference in November 1994, the Philippine National Red Cross neatly 
managed to capture the thinking behind both these avowals by describing volunteers as people, 
young and old, female and male, poor and rich, who reach out beyond their normal responsi
bilities to contribute, without expectation of profit or reward, to activities that are beneficial to 
their communities, as well as satisfying to themselves.

In short, as volunteers, we must be active, on-the-spot, have local knowledge and respond quickly 
to the needs of others. In these ways, we become our great Movement's most priceless asset.

We also belong to the world's most experienced and extensive humanitarian organization, the 
International Federation of Red Cross and Red Crescent Societies. Currently, the Federation's 
membership comprises 128 million volunteers in 163 National Societies, all around the world, 
with an annual program expenditure of 23 billion Swiss Francs — that's over 19 billion US 
dollars.

As volunteers we serve in a myriad of capacities — including Vice-President of the Federation— 
with a single goal in mind: ‘to improve the situation of the most vulnerable.’ This is the 
tremendous mission we set ourselves when we join the Red Cross and Red Crescent. And, of 
course, there is much more to voluntarism than paying the membership fee.

Without Red Cross and Red Crescent volunteers, there would be no cyclone preparedness 
program in Bangladesh; health services for the poorest families in many remote parts of 



Afghanistan would cease to exist; HIV/AIDS peer education programs targeting young people in 
Thailand and Myanmar would be diminished; there would no blood transfusion service in 
Australia; and for people on the Cook Islands first aid training would be just a pipe dream.

These are just a few examples from across this vast Region of how Red Cross and Red Crescent 
volunteers make a difference to the lives of the vulnerable people in their communities. All the 
activities — and I could give many more instances— impact directly on our capacity to respond 
effectively in times of disaster.. from assisting victims of the catastrophe of 15 years of war in 
Afghanistan, reacting to sudden disasters like the recent Great Hanshin earthquake in Japan's 
Hyogo prefecture and the cyclones which annually threaten Bangladesh to combating the grow
ing tragedy of the HTV/AIDS pandemic which, we should not forget, has yet to make itself fully felt 
in this Region.

But whether the disaster strikes abruptly or gradually, our key role as volunteers centers on;

• being available;
• being committed; and
• being trained.

Cooperation at any level, whether within the National Society itself or intra-regionally is founded 
on these essential precepts.

The cooperation imperative

As we all know, most of us here from direct experience, disaster preparedness and response 
begins and ends with cooperation. Earlier in this address I touched on the partnership between 
Red Cross and Red Crescent Societies and Government and public authorities, because in disaster 
situations, no one organization — statutory or voluntary — can be expected to cover every 
eventuality.

But how can we plan to implement the imperative of cooperation both within and between the 
Region's National Societies?

I said just a few moments ago the main essentials are availability, commitment and training. A 
perennial challenge for the Red Cross and Red Crescent Movement has been the recruitment and 
then retention of committed and trained volunteers.

It is vital that we continue to meet this challenge with vigour because if we have, what the 
advertising industry terms, a ‘USP’ — a unique selling proposition— it must be the quality and 
range of our operational network at the grass roots...active volunteers assisting the vulnerable 
where it matters most — within their communities.

I suspect that most of us attending this excellent Convention were first enthused by Red Cross and 
Red Crescent ideals and Principles during our school days; which is why a strong youth pro-
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gramme is vital for all National Societies and not just in the Asia Pacific Region. A study carried 
by the American Red Cross in 1989 revealed that older persons, although considered fertile 
ground' for volunteer recruitment in the past, are now among those least willing to give their 
time. It's a trend which could become increasingly evident in this Region.

So, more than ever, it's a case of ‘catching 'em young. ’ Today's youth volunteers are the leaders 
of tomorrow.

Our greatly respected International Federation World President Dr Mario Villarroel Lander— 
and how much we appreciate his presence on this important Asia Pacific occasion — told me 
recently that he was inspired to join the Venezuelan Red Cross as a young man after the support 
his family received when his mother was severely ill.

Indeed, one of the best sources of new volunteers are enthusiastic existing volunteers and staff 
members who either spot likely candidates themselves or persuade people to come forward by 
example.

Perhaps I could interject a brief word about the importance of the media at this point. There are 
many ways of enhancing or diminishing a reputation and what people think of us. The media 
play a tremendous role in this. Love them or hate them, and many people do both, there is no 
doubt that journalists, and what they write or say, have a major influence on our lives. Ln terms 
or the Red Cross and Red Crescent, they also have a major influence on our ability to raise funds, 
recruit new people and thereby contribute to improving the situation of the most vulnerable.

Fortunately, there are few journalists who do not at least start an assignment involving the Red 
Cross and Red Crescent with a positive attitude. They associate us with assisting the vulnerable 
members of society, improving health standards, and helping victims of war and disasters: in 
short, doing good. This is the strong foundation, bequeathed by our Red Cross and Red Crescent 
forebears.

Virtually everyone here is a volunteer for the Red Cross and Red Crescent Movement. Why? almost 
certainly because, in the first instance, we were all attracted by its reputation and its mission. Ln 
many cases, our first contact with the Movement was through the media from their coverage of 
Red Cross and Red Crescent work in time of war and disaster, the Geneva Conventions, Interna
tional Humanitarian Law, and so on.

If any of us are in any doubt about the importance of timely and effective communications, just 
think for a moment about who was the very first Red Cross information delegate. Any ideas?

Let me tell you. It was Henry Dunant, the founder of the great Movement we are all proud to 
serve. He also wrote the first information bulletin or situation report. Iam sure you have heard of 
it. It's called ‘A Memory of Solferino’. And to demonstrate its worldwide appeal, here is a copy in 
Vietnamese.

Let us never forget the power of the media through the written and spoken words; its ividespread 
influence on whole communities and therefore our ability to attract new blood.
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But recruitment is only part of the task...retaining and committing volunteers, ideally for life, 
and training them in the necessary skills and disciplines required of a Red Cross and Red 
Crescent volunteer is a very significant undertaking for all National Societies.

To build a strong, cooperative partnership, it is critical therefore that volunteers understand from 
the outset how their National Society works, as well as the Red Cross and Red Crescent Movement 
as a whole.

They must know the goals they are working towards. They must know their responsibilities and to 
whom they are responsible. Armed with this knowledge, everyone becomes committed to 
improving the situation of the most vulnerable.

But to enable volunteers to contribute fully to the key task of disaster preparedness and response, 
invariably National Societies' most visible activities — training is an essential prerequisite. A well 
planned training schedule, with clear aims and objectives, adds value to the volunteer's 
enthusiasm for the Red Cross and Red Crescent cause and the time commitment made.

Regional training programme and cooperation

You will be pleased to learn that good progress is being made in this direction. Just a few weeks 
ago, representatives from 14 National Societies from across the Region met in Kuala Lumpur for 
the Asia Pacific disaster preparedness strategy workshop.

Its purpose was to establish the guiding principles and core elements for a community-based 
regional disaster preparedness training programme, to be applied at all levels of the Movement 
and thus enhance service delivery to victims both before and when catastrophe strikes.

The workshop was the first step — and probably the most important — in what will, inevitably, 
be a long journey towards an integrated and cooperative approach to disaster preparedness and 
response both within and between the Region's National Societies.

At the end of a long but stimulating six-days, the issues highlighted in a series of wide ranging 
recommendations included.

• threat and vulnerability assessment;
• resource and expertise sharing;
• leadership and management training;
• volunteer recruitment strategies;
• training materials;
• mobilization techniques;
• press and electronic media

In bringing together the combined expertise of Red Cross and Red Crescent disaster specialists 
throughout Asia Pacific, the workshop succeeded in setting the agenda for a series of sub-regional 
training workshops, which will take place over the coming months.
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Trainers who graduate from these events — planned for South Asia, South East Asia, East Asia 
and the Pacific— will be instrumental in cascading the key messages, exercises and experiences 
to the grass roots level, thereby developing a pool of human resources — let me dispense with the 
jargon...a group ofpeople — who implement a cohesive, community-based disaster preparedness 
training regime throughout the Region.

The regional training programme aside, how else can National Societies and their volunteers 
cooperate to assist disaster victims?

Let me say, or rather repeat, at the outset that the main strength of the Red Cross and Red 
Crescent Movement in disaster response lies in its grass roots capability. There is no substitute for 
a detailed knowledge of the local geography, environment and dialect — and being on the spot.

To take an extreme and perhaps obvious example, it is bard to imagine a group of Bahasa- 
speaking Malaysian Red Crescent volunteers directly assisting the Kaski chapter of the Nepal Red 
Cross on site in the aftermath of a major landslide. We are proud of our volunteer network in 
Malaysia and we train our people well. Even so, in this situation, they would be more of a 
hindrance than a help.

Nevertheless there are a number of ways in which National Societies and their volunteers can 
assist and cooperate with their counterparts in sister Societies in times of disaster.

Fund-raising is one example. Disaster operations, particularly sudden-onset are always in need 
of fast cash for relief supplies, medicaments, temporary shelters and so on. With a major disaster, 
like the recent Great Hanshin earthquake in Kobe City, where there is significant international 
media coverage, members of the public will not need too much motivating to give. I was thrilled 
to learn of the generous contributions from Asia Pacific Societies received by the Japanese Red 
Cross.

The real challenge is, what can be termed, mid-range disasters — like those that strike the 
Philippines or Indonesia so frequently — which perhaps generate some down-page coverage in 
the Region for a day or two before giving way to more immediate events. By promoting Red Cross 
and Red Crescent efforts on behalf of the victims and trying to maintain longer media interest in 
the event, staff in National Societies supported by their volunteers can generate a useful fund- 
raising base. It will be hard work, but worthwhile — and much appreciated by Red Cross Red 
Crescent volunteers in the disaster-struck community.

The exchange of information, ideas expertise and experience is another fruitful area and, I am 
pleased to note, this activity has been stepped up in the Region in recent years. As I said at the 
start of this address, our host Society has made a significant contribution in this regard by 
staging this Volunteer Convention in a most professional and inspiring fashion. In the middle of 
last year, some 60 volunteers, also from the Republic of Korea visited the Myanmar Red Cross for 
an exchange visit which included afforestation and primary health care components.
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Examples of similar initiatives in the Region, include a joint operation by the Indonesian and 
Singapore Societies to assist vulnerable people on the island of Batam; a donation of medical 
supplies and HIV/AIDS education equipment during a Thai Red Cross visit to Myanmar, the 
launch of the Australian Red Cross regional HIV/AIDS programme with the placement of 
delegates in Myanmar and Vietnam, and myriad exchange visits between Societies — the latest 
to come to my attention being the hosting by the Chinese Red Cross of a group from the Pakistan 
Red Crescent.

Of course there are many, many more examples of an ethos we have been encouraging in recent 
years — working as a Federation.

Working as a Federation

The regional training initiative, funded by the Canadian Red Cross, European Union and the 
Empress Shoken Fund, has its genesis in the firm desire for regional cooperation, expressed so 
clearly at the 1993 Asia Pacific Regional Conference in China.

The Beijing Declaration, proclaimed on the final day of the Conference and subsequently signed 
by all 32 Asia Pacific Red Cross and Red Crescent Societies, fully articulated the gathering's 
theme: ‘Strategies for Working Together . In summary, this pivotal document provides a frame
work to enable the Region's National Societies to meet the key humanitarian challenges of this 
decade and into the 21st century. The issues it addresses include:

• communications and information systems;
• regional delegation capabilities;
• generating model standards for the first aid curriculum;
• HIV/AIDSprevention and control;
• community based health care;
• National Society development; and, of course
• the strengthening of disaster preparedness capacities.

On the last point, which is particularly relevant to the subject of this address, the Declaration 
called on National Societies to:

“strengthen and reinforce their disaster preparedness through focus on planning at 
local/community level; by improving material and human resources; and also by taking into 
consideration local customs against the background of the Fundamental Princi-ples and 
prevailing operational objectives to enable(them) to respond quickly and in an appropriate 
and effective manner when disaster strikes. ”

To maintain the momentum within Asia Pacific, a Working Group was set up at the Beijing 
Conference, comprising senior officials from the Malaysian, New Zealand and Thai Societies, 
charged with establishing a regional plan of action — and thus translating the Declaration's 
aspirations into specific solutions.
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Task five covering the strengthening of disaster preparedness capacities and task six centering on 
vulnerability and capacity analysis are especially relevant for the aims and objectives of this 
Workshop. Both tasks concentrate heavily on activity at the local level, highlighting the impor
tance of community involvement in both disaster mitigation and response.

A prime example is the Philippine National Red Cross leading edge program for assessing the 
potential for disaster at community level. Through a mix of volunteer skill and effort in gathering 
the raw data, often from very remote villages, followed by some sophisticated computer analysis 
introducing demographic and geo-physical components, a detailed disaster map can be build up 
enabling planners to pinpoint the likelihood of disaster type and timing in specific areas.

Earlier this month, the Working Group met to review progress during the previous year and to 
update the Regional Plan of Action in the light of events. The team reports to the Implementation 
Task Force, chaired by myself which comprises those members of the Federation's Executive 
Council, drawn from the Asia Pacific Region.

The Declaration, which has since been emulated elsewhere both within and outside the Asia 
Pacific Region, itself reflects the main precepts of the International Federation's definitive policy 
document, the Strategic Work Plan for the 90s. But the Federation can only meet its strategic 
goals if the worldwide membership contributes ideas and resources to improving the situation of 
the most vulnerable...helping the poorest of the poor overcome the many disaster that beset them.

Working as a Federation, I suggest, is, ultimately, the best and possibly the only secure route to 
planned cooperation between National Societies and their volunteers in times of disaster.

Conclusion

In a very few minutes it will be your turn to review and comment on the thinking and ideas I 
have outlined in this address. Apart from any specific issues which emerge from your delibera
tions, I hope you will be stimulated to debate and ideally generate some fresh and creative 
initiatives in the areas of

• volunteer recruitment and retention;
• disaster preparedness training; and
• working as a Federation.

As a generalization, in my experience, of every ten ideas produced on any topic, seven are no 
hopers and, at best three are worthy of further consideration with perhaps one making it through 
to implementation. As I look round this hall and the Red Cross and Red Crescent skills, experi
ence and enthusiasm which have been brought together, I am sure it's possible to improve this 
ratio significantly.

Thank you for your attention, I await the discussion that follows with the keenest anticipation.
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SEMINAR II

Presentation by Mr. Ronald Green, 
National Chairman, Australian Red Cross

The Change in the Role of Red Cross and Red Crescent Volunteers 
in the Social Development of the Community

Thank you for giving me the honor of participating in this special Convention, which commemo
rates the 90th anniversary of the foundation of the Korean National Red Cross Society. Your warm 
welcome and kind hospitality have been greatly appreciated by the members of our Australian 
delegation.

I have been privileged to be associated with your distinguished President, Mr. Young-Hoon Kang, 
at Conferences in Beijing, Paris and Caracas. We have shared many interesting discussions, and I 
look forward to further meetings with him in the future.

I commend your Society's initiative in convening this special Convention, with its emphasis on the 
role of volunteers, and I wish you every success in achieving your objectives of implementing the 
Beijing Declaration; of promoting co-operation among Red Cross and Red Crescent volunteers in 
the Asia Pacific Region; and to explore new strategies for Red Cross and Red Crescent volunteer 
activities in the 21st Century.

In my address today, I hope that I can convey to you wbat it truly means to me to be a Red Cross 
volunteer, how I see the changing role of the volunteer in the constantly changing world, and what 
I consider could be possible for new directions for the future volunteer activities.

The whole question of the role of the volunteer is a very challenging topic but it is central and 
crucial to the successful development of our Movement into 21st Century. Without volunteers there 
would be no Red Cross and Red Crescent Movement. Thus the recruitment, the involvement and, 
above all, the retention of our volunteers, must be given absolute priority to maintain the number, 
and quality, of our fundamental workforce.

We must not forget the vision of the founder of our Movement, Henry Dunant, in which he saw the 
trained volunteer as the backbone of Red Cross activity throughout the world. As he struggled to 
organize a small band of volunteers to relieve the dreadful suffering of the dying and wounded in 
the villages near Solferino in 1859, be saw in his mind's eye the extension of what he was doing on 
a massive scale.

If he had lived until today he would be both delighted and astonished to see bow his child' has 
grown in the intervening years. We owe it to him and his memory to do all we can in this vastly-
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changed, modern world to ensure that his concept of the selfless volunteer is preserved and 
strengthened.

In Australia, the traditional role of volunteers is changing. Many senior volunteers are resistant to 
change and reflect the public image of our Society, which highlights Blood Services, Disaster Relief, 
Hospital Services and Fundraising. These are very worthwhile activities and are essential to the 
continuing effectiveness of our Organization, particularly in our local communities.

Complex changes are taking place in the wider community, however; social problems are much 
more dramatic and harder to remedy, or alleviate; international, racial or religious conflict and 
political upheaval; gender equity, marriage breakdown and family dysfunction; the spread of 
HIV/AIDS and other sexually-transmitted diseases; increased drug addiction and crime; more 
liberal education, the influence of television and the advance of communications technology, are 
some factors which combine to make the task of the well-meaning, caring Red Cross volunteer 
much more difficult. Volunteers need to be trained and specialized, with the training and co
ordination to be done by professionally-trained staff but with the actual delivery of service at the 
local level maintained by the trained volunteers.

The public image of our Movement will fundamentally be based on the range and quality of 
services offered at the local community level. Hence the strength of our Movement will come from 
the efficacy of our local units. We must retain our senior volunteers by acknowledging and 
reinforcing the work they are doing, but we must also enrich and extend their role by developing 
new services. We cannot risk alienating our senior volunteers and hence losing their expertise, 
experience, and commitment. They are the people who made our great Organization what it is 
today and they must be honored, nurtured and utilized with great care and with careful 
management.

On the other hand, young members must also be attracted to our ranks and must be encouraged 
to work with the senior members. Dynamic, long-term youth policies are needed, particularly at 
local level. It is not sufficient to have youth members on National Committees —they must be 
represented at all levels of our Movement, working side-by-side with our senior members and ready 
to take up the new challenges as they arise.

Young members will not be attracted unless we have interesting and challenging tasks for them to 
perform. Fortunately, the younger potential volunteers are less daunted than the old by the 
complexity of our modern society and the social changes taking place. They have been raised, 
increasingly, in a world of modern technology. They are experiencing the new social pressures 
and learning to cope with them. With the guidance and wisdom of the older generation at their 
side, they will tackle the new problems and new tasks with vigour and imagination, so that we 
older ones can feel secure that the future of the Movement is in good hands.

A specific example of how young volunteers can be involved in meaningful, exciting and demand
ing activities is the Armadale Youth First Aid Unit in Western Australia. This Unit is made up 
exclusively of trained young volunteers who provide skilled first-aid at local functions, including 
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speedway meetings. They attend regular monthly meetings which feature intensive training 
courses, and operate a mobile first-aid station in the form of a well-equipped caravan. In 1994, 
this Unit provided first-aid services at 81 local functions and attended to 374 casualties 132 of 
whom were sent to hospital. Volunteer members worked a total of 2,102 hours in 1994. Another 
example of the changing role of Red Cross volunteers is the Young Women's Health Program at the 
Glen Mervyn Centre in Sydney, New South Wales. This unique program provides three phases of 
accommodation and support for women under 18 years of age who are pregnant or who have a 
young child, and who may be homeless or without an adequate support network.

The three accommodation stages are:

Stage One 24 hour care;
Stage Two Semi-supported accommodation, where the women and their children live

near the Red Cross Centre;
Stage Three Where the women are helped to find appropriate accommodation.

Thus, support is gradually phased out as their community supports are strengthened.

In this supportive environment professional staff and qualified volunteers teach the mother 
important life-skills to enable her to look after herself and her child, and to maintain a household.

The program contains a regular formal educational component, addressing such issues as health, 
which is co-ordinated and facilitated by the resident midwife.

Volunteers, through their local branches, have helped many of the mothers by providing them with 
children's clothes and baby items, which they have spent many hours sewing and knitting. Local 
volunteers also go to the Glen Mervyn Centre and act as surrogate parents/grandparents, provid
ing valuable personal support, such as transport in case of need.

The Glen Mervyn House Committee is chaired by a Senior Volunteer, who is also a member of the 
Divisional Executive Committee(Board), and includes staff and volunteer members, the volunteers 
being health professionals from the local area, such as doctors, paediatricians, nurses, and social 
workers.

There is also a consultative group, comprising volunteers from all walks of life, who are available 
to give expert advice to mothers, to staff or to the House Committee, as required.

Although this program is supervised by highly-trained professionals, the role of the trained volun
teer is critical to its success. The strong local influence and the outstanding teamwork in meeting 
the needs of a vulnerable sector of the community, are worthy guidelines for future community
based programs.

In the State of Queensland there are 59 Red Cross Hospital Rest Rooms and Hostels which offer 
emergency, low-cost accommodation for relatives of seriously ill patients. Volunteers staff the rest 
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rooms, offering comfort, support and refreshments to relatives, who are able to visit the adjoining 
hospital as required. This service commenced after the Second World War, and the obvious need 
has led to the growth of Red Cross Hospital Rest Rooms and Hostels throughout Queensland.

The funding for the construction of the Rest Rooms is provided primarily from Australian Red 
Cross Queensland's internal resources, with assistance, in some cases, from local service organiza
tions and from the State Health Department in the form of grants of land.

Ongoing maintenance is sourced from general donations, the local branch, or an independent 
trust established by a former Chairman of the Queensland Division, specifically to provide for Red 
Cross Rest Room maintenance. General assistance is also provided by the local hospital.

These Rest Rooms are individually geared to the changing need of the local community. Red Cross 
volunteers providing services in the Rest Rooms need to be particularly sensitive to the need of 
Australia's indigenous Aboriginal community, whose members form a significant proportion of the 
clients in remote areas.

All this requires sound planning, sensible organization and close supervision, while an essential 
requirement is effective liaison with the hospital administration. It is a good example of the 
commitment of Red Cross volunteers and of community, based on teamwork.

Beijing Declaration:

A significant statement in the Beijing Declaration, arising from the IVth Asia and Pacific Regional 
Conference of Red Cross and Red Crescent Societies in May, 1993, was as follows:

“The most essential element of the Movement's capacity being its human resource base, people, 
National Societies must recruit, train, and retain sufficient staff and volunteers to meet their 
commitment of improving the situation of the most vulnerable. Greater opportunities must be 
created to realize the full potential of women and youth”

In relation to first-aid training, primary health care, vulnerability assessments, disaster prepared
ness, development programs and general understanding of the basic principles, the Beijing 
statement reinforced the view that planning be geared to the local/community level. The first 
recommendation of the Development Commission at the Beijing Conference was: Acknowledging 
that branches/chapters/units are the basic operating units, National Societies must strengthen and 
increase their operational capacity to ensure they function effectively.

In line with the section of the Beijing Declaration on prevention and control of HIV infection, 
stressing the need for National Societies to contain the situation ‘with due consideration to local 
conditions, culture and needs’ and that ‘pooling and sharing of resources should be encour
aged’ , Australian Red Cross has collaborated with the Lao Red Cross and the International Feder
ation in developing a program of education in communicable diseases in the Mekong sub-region.
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A three year project funded by the Australian Red Cross and known as the Participative HIV/AIDS/ 
STDs Peer Education Program, has extended the role of Red Cross volunteers in Laos to assist in the 
fight against AIDS.

The project aims to target activities considered to have a high risk of spreading HIV/AIDS. It began 
in May 1993 and has four main tasks:

• assessment of community knowledge, attitudes, beliefs and practices relevant to HIV/AIDS/STDs 
promotional and education materials;

• development of an education program based on the survey results;

• training of health and community workers; and

• the development and distribution of HIV/AIDS/STDs promotional and education materials.

An integral part of the program has been the re-launching of the Lao Red Cross youth volunteer 
movement. The local Lao Red Cross youth program has concentrated on junior high school 
students aged 11-16. The Australian Red Cross project has focussed on the older Lao Red Cross 
youth age group, 16-25 year olds, school-leavers, young workers and unemployed youth.

Ln the early part of 1994, after an extensive training workshop, volunteers from the Lao Red Cross 
Youth and the Lao Youth Union undertook a survey of community knowledge, attitudes, beliefs 
and practices relevant to HIV/AIDS/STDs prevention. The research teams were thorough and 
virtually all survey forms were completed and returned to the Australian Red Cross Project 
Manager, Angela Savage.

Ms. Savage accompanied two of the researchers into nightclubs, bars and discos to ask permission 
of the management to conduct the survey among staff in these venues. They were met with a 
generally positive result, with many proprietors asking for additional AIDS information pamphlets 
to distribute to their workers.

The survey of community knowledge, attitudes, beliefs and practices has now been completed and 
the results are currently being analysed.

The program has also included World AIDS Day awareness-raising activities, T-shirt printing, the 
production of a video on AIDS and fund-raising.

The role of the Lao Red Cross volunteers in making the program a success cannot be understated. 
The volunteers have not only assisted in the activities and the survey, they have also provided local 
knowledge and expertise, and after the establishment phase of the program has ended, it is hoped 
their knowledge and experience will continue to assist in fighting the spread of AIDS as well as 
strengthening the pivotal role of the Red Cross in Laos.
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In addition, the lessons learned from the program have enabled Australian Red Cross to enter into 
similar collaborative arrangements with Myanmar Red Cross, Cambodian Red Cross and with 
Chinese Red Cross in Yunan Province. Negotiations are now underway to extend the program 
into Vietnam. In all cases, the role of volunteers in each of these National Societies will be central 
to the success of the program.

Conclusion

In presenting this paper, I have emphasized the role of volunteers in the Red Cross and Red 
Crescent Movement, but I must also pay equal tribute to the role of our professional staff, who have 
the onerous task of carrying out the polices established by the volunteers. Our tasks are comple
mentary: volunteers and staff at all levels of the Movement, but crucially at the local/community 
level, must work together as a tightly-knit team to alleviate suffering and address the needs of the 
most vulnerable.

Henry Dunant's vision of the role of the volunteer was a major advance in humanitarian effort for 
its time. Our time and history is more varied and more complex, but we have more tools at our 
disposal to deal with it. Let us ensure that our modern volunteers are capable of extending 
Dunant's vision with energy, imagination and integrity.

I thank you for the invitation to take part in this Convention and I wish you every possible success 
in your combined efforts on behalf of the Red Cross and Red Crescent Movement.
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SEMINAR III

Presentation by Dr. Po-Hi Pak, Director; 
Board of Korea Institute for Soial Information Research

Government, Business and Voluntary Organization Partnership for Tomorrow

Introduction

‘Partnership’ refers to the state of a cooperative relationship between actors with common interests 
but with independent identities and status. While the actors may not enjoy equal status at a 
particular point in time, the respect and rights to be accorded to each other must be equal and 
constant if a partnership among them is to endure and flourish. Partnership between the 
government and the non-government sector, consisting mainly of the business community and 
voluntary organizations, is no different.

There is another important fact to keep in mind about this tripartite partnership. That is, the 
government, the business and the voluntary sectors are actually three different organizational or 
institutional manifestations of us — people. We are their context; we are their base; we are their 
root; we are their ‘targets’, even; and we are in fact their reasons for being. It is us people who 
organized ourselves in various forms for our various purposes. Governments, business establish
ments and voluntary organizations(VOs) are part of our instruments. At least, this is how it should 
be. We too often fall under the misconception that government is separate from business, VOs are 
separate from government, business and the VOs are separate from each other; and that all three 
are separate from people, whether the latter is referred to as ‘the general public’, ‘consumers’ or 
‘people at large’.

In addition, the nature of relationships between the three differs in different social contexts. 
Sometimes, the three form a well balanced and cooperative partnership; at other times, they are in 
conflict with each other; in still others, the government dominates the other two.

These different patterns of relationship are often culture-bound, as well as related to the levels of 
socio-economic development. In a typical Asian society with a strong patriarchal and authori
tarian tradition of social relationships, the government has been the dominant power wielder and 
decision-maker, while the rest passively followed its lead. In a typical Western society with 
individualistic mores, on the other hand, the notion of government as a servant of the people is 
well-established. The positions of businesses and VOs vis-a-vis government are commensurately 
stronger.

The East-West patterns of governmental relationship vis-a-vis the non-governmental sector, 
inclusive of individual citizens, businesses and VOs, have not been static, however. As people grow 
in economic abilities, are exposed to alternative values, or faced with conditions requiring them to 
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take charge of their own fate, such as times of extraordinary disaster or war, the non-governmen
tal sector has been known to emerge dominant in relation to the government regardless of cultural 
context or tradition. At least this has been the experience in Asia and the Pacific.

Democratic ideology that swept the Region subsequent to World War II has, perhaps, had the most 
powerful influence on the tripartite relationship under consideration. Democracy as an ideology 
and a political system came directly from the victors of the War. Its translation into a more 
concrete action agenda was provided through the United Nations in such instruments as the 
Universal Declaration of Human Rights and numerous conventions and protocols dealing with 
racial, gender and minority discriminations, people's rights to life, work, culture, development, etc.

These international mandates acted as potent catalytic agents for many countries, encouraging, 
even requiring them to adapt egalitarian and democratic values and patterns of GO-NGO 
relationships. But perhaps the most significant of the change agents in the Region was none other 
than the growth in ‘people power’ itself. Increasingly better educated people grew in their 
knowledge/information resources. Healthier thanks to better health care, they had more energy to 
tackle their own affairs and to produce more and better goods and services for their well-being. 
With improved and independent economic resources, they could better stand up to unnecessary 
external controls and came to expect their rights to be respected and honored.

An equally important factor contributing to the changes in GO-NGO relationship has been the 
threats posed by the global ecological imbalance; the famines of Africa and elsewhere; unceasing 
tribal, racial, religious and/or national wars and conflicts; and the profound yet only partially 
foreseeable effects of science and technology, especially in the fields of nuclear physics, 
microbiology, information/communications, laser, and outer space. These threats and challenges 
are beyond the capacities of government to meet alone. The tasks entailed are too big and too 
complex for any one sector. The Governmental machine is too cumbersome. Business is a 
community of competitors, each too absorbed in the pursuit of profit to attend adequately to the 
challenges in question. And the voluntary sector is loosely organized, possessing little resources 
and expertise.

In other words, a close partnership between the three sectors is an essential requirement of our age. 
The real question, therefore, is what sort of partnership would best suit the three, as compared to 
wbat they now have, effectively to rise to the occasion.

Government

The stances of government, business and VOs toward each other have varied widely from one 
social context to another and from one phase of socio-economic and political evolvement to 
another, as touched upon in the foregoing. It should be remembered that, in Asia Pacific, 
government positions changed from those of authoritarian rule to that of public servant, while the 
positions of the non-governmental sector shifted from those of the passive follower to that of the 
self-reliant problem solver and forces of social change. What this means is that the non-govern-
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mental sector has returned to its original historical stance. In the West, it was the people, 
individuals and groups, who opened new opportunities, carved out paths for social action, set 
cultural trends, created new social values, among others. Governments institutionalized many 
non-governmental actions when they proved useful or significant for the good of society as a 
whole. This pattern more or less remains to date, although in times of extraordinary difficulty, 
such as large-scale economic breakdown, war and natural disaster, governments take a more 
direct control of the given situation.

In Asia Pacific, on the other hand, government almost always has been the dominant actor. The 
exceptions were times of war, natural disaster, or extraordinary national transition when the non
governmental sector, or the people themselves, more or less took direct charge of their situation. If 
this observation is valid, it provides an interesting contrast to what has just been said about the 
Western pattern. It is interesting in another way. That is, at least in the Asian experience, there is a 
limit to what a government can do for people under extraordinary conditions, that people have 
mostly to turn to themselves in the final analysis, and that people of Asia Pacific are not 
necessarily passive followers of government direction but are capable of taking charge of their own 
lives. This last fact is extremely important to recognize, because the challenges looming over us, 
whether in the East or in the West, are of such nature that we can no longer expect our 
governments to cope with them for us. We ourselves must become masters of our own fate.

To say so is of course to say that government needs to shed its authoritarian and bureaucratic 
stance and make itself over as the facilitator of people's efforts and to become an important 
expertise resource. Governments need to work not just for, but with the people. And doing so will 
specifically entail, in part:

1. Informing the people

Effective partnership calls for the fullest possible understanding of what each of the partners is 
thinking and doing in all areas of common concern, and such understanding develops only if 
sufficient and accurate information is available. Ideally a government should be an open book to 
the people. The whats, hows and whys of government policies and programs should be common 
knowledge to all interested citizens.

2. Opening opportunities for people's participation in policy/program formulation

Informing the people about government policies and programs post facto is not enough. People 
must participate in their formulations. Governments usually seek people's views through various 
advisory commissions/committees. This is a useful arrangement, but only up to a point. For one 
thing, because the committee members are selected by the government, there is no guarantee that 
the members' views will represent the entire spectrum of public opinion or the range of interest 
groups' concerns. For another, advisory commissions/committees have no decision-making power.

Public hearings in and out of the governmental or legislative framework are also useful, not only 
because they provide interested citizen groups with opportunities to make their cases and help 
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elucidate decision-makers as to the subject matters at issue, but also because they serve the purpose 
of informing the public while at the same time stimulating their thoughts.

But perhaps a more normal and effective, as well as more democratic, arrangement for people's 
participation is achieved through a formal national decision-making structure that reaches down 
to the grass-roots and has a built-in two-way(bottom-up and top-down) communication channel 
as well as a check and balance mechanism. A system of local self-government, closely linked with 
national decision-making bodies within a framework of free-flowing decision processes, would fit 
the bill. In the Republic of Korea(ROK), various levels of local administration and numerous 
affiliated committees have been the available channels of people's participation till recently. The 
picture is changing, however. In 1991, the country held its first ever local elections to send elected, 
not appointed, representatives to provincial and city legislatures. In about a month, it will hold 
larger city mayoral and gubernatorial elections for the first time since the 1960s. After the 
elections, if the local governments and legislatures work as they should, ROK will have formally 
established an orthodox structure for people's participation.

3- Providing legislative, administrative and/or technical support to non-governmental activities

These are self-evident requirements. Most of us have had experiences of having been thwarted in 
our effort to obtain government support, nominal or substantive, because the effort is outside 
existing legislative mandates; is outside the functional boundary of a particular line ministry, a 
bureau or a department; is against existing regulations no matter how outdated the regulations 
may be; or does not fit neatly in one particular compartment of the government structure. Unless 
something fits within the existing governmental molds, government support is not to be expected. 
Existing laws, regulations, administrative structures, practices, etc., are to be held as given, 
whereas they should reflect changing realities.

Such rigidity on the part of government bureaucracy bars multi-sectoral problem-solving initia
tives on the part of both the governmental and non-governmental sectors that our age calls for. 
New mandates need to be created, obsolete laws and regulations should be either abolished or 
changed, pertinent expertise needs to be developed and constantly renewed to keep pace with the 
changing demands of our time.

4. Allocating adequate resources

There is a huge backlog of experiences and issues relating to government resource allocation for 
the non-governmental sector. The most frequently talked about are the lack or very low level of 
resource availability, sectoral imbalance and poor timing. Certain realities demand uncompro
mising response. If something must be done for a good reason, then the necessary resources must 
be raised and allocated for that task. For instance, do we believe that the environment must be 
protected from further destruction? If we do, our government must raise the necessary funds one 
way or another and allocate it for that purpose. Another instance, do we believe that no one in our 
world should live in poverty? If we do, our governments must invest adequately in programmes to 
eradicate it. Too often our governments have too often been willing to shore up big businesses, 
facilitate their work, and even bail them out of bankruptcy at enormous costs to tax payers, but
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become all too penny-pinching when it comes to bailing out people at the grass-roots or improving 
the quality of our life.

5. Coordinating the governmental and non-governmental efforts

For efficiency in resource utilization, governmental and non-governmental efforts should overlap 
as little as possible. To achieve this, there needs to be a close coordination between the two and, 
presently, government is in the best position to keep track of both. It should arrange opportunities 
for concerned government departments and NGOs to come together for consultation on subjects of 
mutual interest and evolve an agreement or an understanding as to their respective roles vis-a-vis 
given issues. It should also arrange joint monitoring and evaluation opportunities so that the 
parties concerned will share in the responsibilities for accomplishment or failure, as the case may 
be, as well as taking part in efforts to make future work more effective and satisfactory.

Voluntary Organizations

Profound changes are called for on the part of the non-governmental sector as well. In fact, the 
major constituents of the sector, i.e. the business community and voluntary organizations, have 
been metamorphosing over the past decade or so from government-dependent entities into leading 
forces of social and economic change, urging or bringing pressure on governments to lift restric
tions on their initiatives since they no longer need the protective shields that the restrictions in part 
represent. In some countries of Asia Pacific, it is the private business sector that is spearheading 
the transformation process. In other countries, it is some of the voluntary social action 
organizations that is leading.

The business sector is far more coherent and better organized because its goal is specific and 
focused. It is therefore more effective in its dealings with the government. By contrast, the 
voluntary sector is amorphous in its goals, loosely organized, resource-poor and generally inexpert 
in its dealings with government. How can it overcome these shortcomings and become a stronger 
and more effective partner vis-a-vis government and business? The following could be partial 
answers to this question:

1. Context awareness

Whether social, economic, cultural, political, religious or population group-specific in nature, 
each voluntary organization has its own specific goals and objectives. It can therefore carry out its 
work quite independently without much attention as to what is going on in society at large or in 
the world as a whole. In the long-run, however, an inward-looking organization loses its 
effectiveness by either becoming irrelevant to the changing social needs or unable to mobilize the 
necessary resources and institutional support from the relevant community. To better pursue its 
particular goals and objectives, an organization needs to see where and how it fits within the 
overall developmental and/or problem-solving requirements of a given society or the world and to 
adjust its goals, objectives and modes of operation to those requirements.
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2. Systemic linkage

The constituents of the voluntary sector needs to be linked with one another to avoid functional 
overlaps and resource waste and to collaborate actively in areas where their interests and 
functions cannot but overlap. The constituents, individually and as a collective body, need to be in 
close contact with the government and the business sector. The latter may be the former's clients or 
sources of financial and technical support. The three may be simply concerned parties in a partic
ular issue or a particular subject field. In any event, each needs to know what the others are about 
and why. They need to have working relationships based on mutual understanding, acceptance of 
differences and basic trust. To achieve such relationships, there needs to be adequate information 
flows between them, the organizational operations need to be as transparent as possible, their 
credibilities must be beyond question. These, indeed, are some of the basic pre-requisites for any 
authentic partnership.

3- Intra-sectoral solidarity

Voluntary organizations are not just service organizations. In fact, many of them come into being 
as straight forward pressure groups to protect the interests of a particular population group or to 
advance a particular cause.

While varying degrees of chasm among the voluntary organizations themselves cannot be avoided 
for this reason, there are many times when and many areas where they need to speak with one 
voice and act as one body in relation to the government and the business community. Consumer 
issues, policies and measures on the environment, the family, human rights, basic social services, 
etc., are examples of areas where the concerns and interests of voluntary organizations can well 
merge.

Because of these common interests and the need for solidarity, it is usual for voluntary organiza
tions to group themselves under one or more inter-organizational coordinating body. Problems 
can arise in this connection if the coordinating body does not adequately encompass the diverse 
interests of the organizations in the voluntary sector; or if there is more than one coordinating 
body in the sector and there is little communication or collaboration between them.

These situations must be avoided if the voluntary sector is to be influential in its partnership role 
vis-a-vis the government and the business. Frequent dialogue, consultations, issue-oriented 
workshops, etc., could help air differences of views and positions and evolve alternative perspec
tives congenial to the entire sector.

4. Resource mobilization

A point was made earlier to the effect that to be an authentic partner in any given partnership 
configuration, the partner needs to have its own identity and independent footing worthy of 
respect and trust. These qualifications can best be attained and sustained if the partner has its 
own wherewithal. Voluntary organizations usually start out with their own resources. In many 
country instances, however, they end up dependent on government subsidy and, thus, lose a good 
part of their own initiatives in setting policy and programme directions.
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In many countries, the Red Cross and Red Crescent enjoys special privileges in resource mobiliza
tion, with government solidly behind it. Yet, the Red Cross and Red Crescent is perhaps far less 
subject to government control compared to other voluntary organizations because of its strong 
identity and clearly defined role as an international humanitarian organization, with long years 
of service to humanity.

The situation is different for many other voluntary organizations. They have to appeal to the 
public without government backing. Yet, they are too often mired in governmental regulations 
that restrict their fund-raising efforts and do not provide any incentives for potential donors. Not 
only that, in some countries for instance, it is government itself that becomes the fund-raiser, 
scooping up most of the available goodwill among the people that could otherwise have gone to 
voluntary organizations. Limited government budgets for humanitarian affairs is one reason why 
this has been done. The question of trustworthiness of individual voluntary organizations has been 
another issue. Whether government is more trustworthy in raising and expending funds for 
humanitarian purposes is of course open to question. But, even leaving this question aside, one 
would wonder why governments, with the power to collect taxes for their work, should seek 
donations outside the official channels, drying up the support base of individual voluntary 
organizations and, more importantly, causing the voluntary organizations to continue to be on 
government's apron-string.

In many countries of the West, voluntary organizations have evolved a system of joint fund- 
raising, such as the US.' Community Chest, the United Way, etc. Provided these modes of fund- 
raising do not turn into something of a cold-blooded business proposition, that is, so long as they 
are undertaken in a spirit of genuine humanitarian service and with a sense of commitment to 
social progress, collective fund-raising can not only assure the organizations of a regular work 
budget, but also strengthen their ties.

Business

Business has always had a close partnership with government, or vice versa. The growth of 
modern industrial societies is unthinkable without it. Newly developing economies, in particular, 
have had their successes and failures thanks to direct government intervention. In some countries, 
it is not an exaggeration to say that their key business/industrial sectors are indeed government 
creations. Business has enjoyed privileges unavailable to ordinary citizens or voluntary organiza
tions. In countries where business has grown successful, its relationship with government has 
changed from one of dependence to one of real partnership. One might say that business, not the 
news media, is really the fourth estate’.

Business' relationship with the voluntary sector can be seen as opposite of its relationship with 
government. When the former was fledgling, its interest in the latter was largely as consumers of its 
goods and services.

As business prospers, it begins to return a portion of its earnings to some consumer segments as 
charitable donations, support to research, cultural activity, social service, etc. As Galbraith 



observed years ago, mature business turns philanthropic from humanitarian, as well as good 
business, motivations. Enriching the sea it swims in is beneficial to both the sea and the swimmer. 
In ROK, business began enriching its sea when it was obliged by law to offer elementary education 
and skills training to their workers. Business was also solicited for contributions to a wide variety 
of humanitarian and public causes, such as disaster relief, for the elderly and child-headed 
families, for scholarships, etc. At first it was government that organized these fund-raising 
campaigns. Then some of the well known mass media took over the role. More recently, major 
business/industrial firms have begun to select their own public service activity for funding and 
more or less on an on-going basis.

It is in the last connection that the linkage between business and the voluntary sector has grown 
substantively and substantially in ROK. Significant also, is the fact that business industrial donors 
have evolved an informal consultation mechanism by which they avoid overlaps as well as prevent 
undue concentration of support to particular fields or service organizations. Coordination 
arrangements such as these are highly suggestive of what might have to happen across all the three 
sectors presently under consideration.

Business linkages with the voluntary sector are no longer developed in just the humanitarian 
service context. With the outpouring of fantastic varieties of consumer goods and the rapid spawn
ing of new materials for, and new processes of, their production, consumer sensitivity to what they 
get for their money and business sensitivity to consumer preferences have been converging ever 
closer in recent years, against the backdrop of rising environmental concerns. The business and 
voluntary sectors will be continue to engage with each other around these twin issues of consumer 
protection and the protection of the environment. But this will not be a ‘pas de deux’ since 
government is also directly concerned in these matters.

Business needs to change perhaps more radically than any other sector. Changes required of 
business boil down to one fundamental call: to seek public good along with profit! Up to now, it 
has been sufficient for business to just go after profit. Whatever public good it has served has been 
secondary and, more often than not, pursued merely to feed back into its own profit loop. Business 
has not needed to have any compunction about its such stance so far. In the present day context, 
however, this position is no longer acceptable nor tenable.

But then what are some of the specific steps that business should take towards the new direction?

1. Fine-tune production activities and enterprises, as the case may be, to what people need and 
can have, not just to what they want or what will sell.

Practically speaking, this means that business must turn away from enterprises that serve no 
constructive purpose or are abusive to human dignity. Trafficking in people — including women, 
minors and bonded labourers; trafficking in addictive drugs, marketing goods and services whose 
effects on the human body and soul and on the natural and social environments have not been 
screened for safety; inducing wasteful and/or conspicuous consumption, etc., are but few of the 
examples that come to mind in this connection.
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It also means that business must stop producing goods based on non-renewable resources whose 
exhaustion endangers life. Toward that end, business needs to have a clear grasp of the natural 
resource and environmental status of a country or in the areas where it operates, so as not to 
infringe on the ecosystem.

2. Left to their own devices and initiatives, individual business concerns will be hard-put to 
meet the above requirements.

They will have difficulty in acquiring the necessary information and knowledge for fulfilling the 
requirements. Also, given the highly competitive nature of relationships among business concerns, 
very few will want to be the first to accede to the alternative business requirements because doing 
so will entail sacrificing some degree ofprofit, if only in the short run. It is therefore necessary for 
the business community to form one or more consultative bodies to evolve binding business ‘proto
cols’ for all and to self-monitor their observances. In fact many consultative and/or coordinating 
bodies already exist in business communities. It is therefore a matter for them to shift the focus of 
their attention not just to maximizing profit but to doing so without undue sacrifice of human 
well-being and environmental integrity.

In short, business needs to become a highly creative community that can prosper through people- 
oriented and sustainable enterprises.

Conclusion: Formalizing the Partnership

The foregoing has been some of the conditions that each of the sectors concerned, i.e. government, 
business and voluntary organizations, must meet to qualify as full-fledged partners for tomorrow. 
The tripartite partnership tended to be under government domination in the past. The concerns or 
issues that the parties have endeavored to address through cooperation have tended to be too 
sectoral and the means adopted too piecemeal to be effective. Their concerns have also tended to be 
past-bound rather than future-oriented. Their partnerships have been ad hoc and loosely 
structured.

For the future: The partnership needs to be institutionalized. That is, existing consultative bodies 
need to join efforts on a routine and formal basis in identifying issues and problems, in formu
lating policies for addressing or solving them, and in overseeing the development and 
implementation of pertinent programs.

The consultative bodies should be formed not only at the national level but at the local level as 
well, and the various population groups concerned should be represented in the consultation 
process. In a well-functioning democracy, the parliament and local legislatures can represent the 
totality of the non-governmental sector, business and voluntary organizations included.

Past experiences however have shown that the workings of these formal institutions are too slow to 
respond to the dynamic realities of our time and do not always represent adequately the concerns 
and interests of all. It is imperative that the government, business and voluntary sectors and the 
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people at large have proper opportunities to put their heads together as to what should be pursued 
as priority goals at the national and local levels and what proposals should be sent to relevant 
legislatures for sanction and budgetary support. It is necessary that they jointly follow up 
parliamentary decisions on their proposals and on the implement- ation of funded proposals.

Many matters of interest need not go to the legislatures at all. They can be dealt with by the 
consultative bodies themselves. This will apply to many government regulations, adminis- trative 
practices and styles.

The partners should act immediately on pressing developmental issues. Global environmental 
deterioration, deterioration in socio-cultural values and ethical standards everywhere in the 
world, implications of science and technology for the future economy, socio-cultural institutions 
(including particularly the family), equity between different groups of people, human dignity, 
broad-based participation of people in the decisions affecting their lives, etc., are a partial listing of 
such issues. Without close and systematic attention to those issues, there is no guarantee that 
tomorrow's world will be better than today's.

Partnership between the government, business and voluntary organizations should be institution
alized not only at the national level, but also at the global level.

The partnership, in its institutionalized forms, should receive adequate budgetary back-stopping 
from government revenues and international fund agencies, as should the partners'  joint program 
actions.

Our world is changing fast. In many ways for the better. In some ways for the worse. Detailing 
these aspects of change in the world was not possible given the limited time for the present 
discussion. It is nevertheless important to note that our world is in the process of transit into a 
'brave new world' of sorts, of whose nature we have only a glimmer.

We ourselves are perhaps in the process of transit into another level or dimension of existence. 
Viewed from whichever perspective, these changes in our reality carry both new, even unprece
dented, opportunities for the betterment of our individual and collective lives as well as risks 
hitherto unimagined. It is against this very pregnant future prospect that the partnership between 
government, business and voluntary organizations must receive our fresh attention.
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Appendix XI

COUNTRY PRESENTATIONS

10-15 May 1995 
Seoul, Republic of Korea

• Japan

• China

• Tonga

• Malaysia

• United States of America



JAPAN

Mrs. Furumoto Kazuko, Leader, 
Red Cross Volunteer Corps, Zhime Prefecture
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I live on a small island of 2,600 people. On our island there is a Red Cross Service Group of 60 
people and it is about the activities of that group that I am now going to talk.

On our island, people over the age of 65 years comprise 25per cent of the population. Because it is 
a small island there are few jobs available, so many of the young people leave the island to seek 
employment elsewhere. Therefore the percentage of old people living alone and aged couples on 
our island is always increasing. At the same time nuclear families of just a young couple and the 
tendency to have few children is another growing factor.

For these reasons, we place our emphasis on supporting the aging society and on doing activities 
with primary and middle school student Red Cross members.

In one case 23 second year middle school students and 17 of their mothers formed groups of nine 
and visited the 45 elderly people in the area. On this occasion the work of the volunteers was 
mainly helping the elderly and the young to meet and talk together.

Also, eight volunteers gave education to 61, fifth and sixth year elementary school students to help 
them understand the old people in their families and in the community and get to know them.

For this education we obtained the services of a family nursing teacher of the Japan Red Cross. The 
object was to help the children to have a little feeling for, and understanding of, the special 
difficulties that come with old age.

To help them realize the inconvenience of old age disabilities, we conducted exercises like covering 
the children's eyes with a handkerchief and strapping splints to their arms. Also by having the 
children share their impressions, we broadened their understanding not only of elderly people but 
of all humanity.

On another occasion we engaged an expert and conducted a workshop on wheelchair assistance 
or handling, for 27 middle school leaders and six service group members. This workshop taught 
the students and the service group members how to help the elderly and disabled of their locality to 
go out in a wheelchair. The young people, who normally have little opportunity to come in contact 
with elderly people, through this exercise came to realize that pushing a wheelchair means being 
entrusted with the life of the person in it.
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While very carefully pushing the wheelchairs they kept up a loud conversation with the old people. 
There were people hard of hearing or suffering from amnesia among the wheelchair riders. We 
who saw the students trying to understand the situation of each of the patients, their difficulties 
and loneliness, were very moved by the experience.

Japanese women who go out to work still have the role of taking care of the family and doing the 
housework. So for the first time in our locality we put on a home-nursing and cooking class for 
men only and invited Red Cross leaders and nutritionists to give the lectures. 23 men over the age 
of 60 attended. My husband who is a service group member encouraged several of bis friends to 
attend with him.

I used to ask many questions about what one should do in the case of a collapse: how would one 
get down from the second floor, for instance? After these classes my husband was so knowledgeable 
about many possible accidents, I was surprised and very pleased.

Although my husband and I have three children, they have all left our island to live somewhere 
else. One day my husband and I had the following conversation: Appreciating the local commu
nity and having good relationships with it is very important. In old age rather than putting a 
burden on our children, we can try to get new suitable friends and make them our new family.

I heard that in Korea the family system shows much respect for the elderly. In that case you will 
not have the same problems as we have. In Japanese society, due to the high growth economy 
situation, the nuclearization of the family, the aging of the population and the tendency to have 
few children, are all coming about quickly. The national percentage of nuclearfamilies is 77.6 per 
cent, the aging rate is 14 per cent and the child birth rate is 1.46 per female. So the number of 
elderly people experiencing loneliness and problems of health, finance and nursing is increasing.

As a financially secure nation, Japan has a basic structure ofpublic welfare facilities and welfare 
services. But a higher level of welfare service is needed. At present we could say the hard side of 
welfare is set up. What is needed now is the soft side.

What is needed more than anything is that people in the community become united and set up a 
network of warm care for one another. We need to be careful to reach the places that public 
services do not reach and to fill the gaps in those services. I sincerely hope that we as community 
service groups with the Red Cross spirit can continue to reach out into the community and carry 
out this role.
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CHINA

Mr. Guangxian Jin, Secretary-General, 
Yanbian Korea Autonomous Prefecture
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On behalf of the Red Cross Society of China, I would like to give our presentation to you about the 
volunteers' charity parade in Zhongshan City, Guangdong Province, China.

Zhongshan City is the place where Dr Sun Yetsen was born. It is located in Zhujiang Delta, 
Guangdong Province, China and is close to Hong Kong and Macau. It has an area of 1,688 
square kilometers and a population of 1.2 million. Zhongshan Red Cross Chapter was founded in 
September, 1988. For the purpose of protecting people's health and life, disseminating 
humanitarian ideas and expanding humanitarian services to improve the conditions of the most 
vulnerable, Zhongshan Red Cross conducts a charity parade every year involving both local people 
and compatriots from Hong Kong, Macau and overseas Chinese.

Each year a special theme concerning social welfare services is chosen for the parade to encourage 
people to give their donation. Over the past seven years, 86 million yuan(about 10 million US 
dollars) was raised. With this fund, Zhongshan Red Cross has built up the following social welfare 
institutions:

• a welfare centre for widows/widowers and abandoned infants;
• a clinic of free medical care for elderly people alone and the disabled;
• an intellectual development school  for mentally retarded children;
• a Red Cross blood centre to supply blood for hospitals;
• a Red Cross training centre;

In addition, a multi-functional hospital is being built in Zhongshan City.

Fund-raising:

Every year since 1989, a fund-raising campaign has been conducted around the Chinese most 
important holiday —Spring FestivaKChinese New Year) for about one month by using different 
kinds ofperformances, sales, donations on the spot and publicity activities.

The campaign involves people from different circles of business. The paraders in various styles of 
colourful dresses assemble in a certain place to start, then divide into groups and walk through 
different routes, and finally, get together at the Exhibition Ground to give special performances.

After that, people continue their parade with performances. The parade is usually highlighted on 
7th January(Chinese lunar calendar) each year and designated as the Charity Day. The parade is 
characterized with a clear aim, vivid forms and tangible effect based on public willingness and 
the humanitarian principle of the Red Cross and Red Crescent with local support.
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Keeping the parade going well year by year

Social involvement and support

The great attention of the Government and the involvement and support of the whole society, 
encourage the charity parade to be bigger and bigger, year by year, which embodies the kindness 
and love from the local people and compatriots from Hong Kong, Macau and other countries.

Now more and more people understand and support the work of Red Cross. A good found- ation 
for the further development of the Red Cross has been laid out. Over the past seven years, the 
equivalent of430,000people have participated in the parades and RMB 86 million yuan(about US 
$10 million) has been raised: On average, 100,000 people participate in the parade each year. 
RMB 73 million yuan(about US$ 8 million) was raised only in the last two years to build a charity 
hospital.

Humanitarian spirit

The purpose of the parade is to help the most vulnerable and needy people and those in difficulties. 
This reflects the humanitarian spirit and the imperative of saving, and rescuing the wounded, 
helping those in difficulties and peril, respecting the elderly, assisting the disabled and helping 
others.

Appropriate funds consumption

For seven years, the Zhongsban Red Cross has followed the principle of spending the donations 
appropriately. They spend the funds only in the social welfare services which are in accordance 
with our humanitarian principles, including disaster relief and other social services.

For example, they have provided free medical care services to more than 40,000people; they have 
given financial assistance to 15,000 people and helped 80 households of disaster areas. The Red 
Cross Blood Centre has offered 12 million mililiters of blood to the clinical services.

In conclusion, Zhongshan Red Cross performs their activities under the humanitarian spirit and 
creates the volunteers' charity parade to assist the vulnerable. In return, the parade extends the 
influence of the Red Cross. Therefore, Zhongshan Red Cross is very popular among the public and 
gets great support from the public.
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TONGA

Mr. Viliami Fetu'uta'ane Lino, Youth Leader

First of all I would like to tell you a little bit about my home country, The Kingdom of Tonga. 
Tonga is the only Kingdom in the South Pacific. Our King is His Majesty King Taufa'ahau Tupou 
IV and Queen Halaevalu Mata'aho. They have three sons and one daughter. His eldest son is 
Crown Prince Tupouto'a who should be our future King.

Tonga Red Cross officially started in 1961, under the leadership of Mrs Charis Coode(the wife of 
the British Consul at that time) with the help of the British Red Cross. We were in that year 
registered under the British Red Cross. Red Cross Youth started in that very year at the St. Andrews 
Anglican School.

In 1981 Tonga Red Cross Society was recognised by the International Committee of the Red Cross 
in Geneva —we no longer came under the British Red Cross Society. Our President is Her Majesty 
Queen Halaeval Mata'aho and we have an Executive Committee whose members are elected every 
year at our Annual General Meeting.

Tonga Red Cross Society has branches which provide:

• Centers for the Mentally Handicapped and retarded children.
• Workshops for the adult disabled
• Deaf units
• First aid and health care
• Welfare and community work
• Youth activities
• Disaster committees
• Physio-therapy
• Mobile blood banks
• Hospital Trolleys

If I may turn to my own special interest, youth activities, we have our own Committee to which 
members are elected every year, including the chairman, secretary, treasurer and eight committee 
members. We often call general meetings when these are needed, but the Youth Committee deals 
with most activities.
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Current youth activities cover:

• First Aid Classes for schools and in the community including CPR; we also work as first aiders 
at sports events nearly every Saturday;
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• Water safety for children;.
• Cyclone response in conjunction with the disaster committee —youth volunteers go out with 
axes, bush knives, chain saws etc when cyclones strike to clear the roads and the homes of elders 
and widows;

• A hospital trolley service; fund-raising during World Red Cross and Red Crescent Week; 
membership drives;

•Joining the annual visit trip of Her Majesty to the sick, elderly and disabled, not only 
in the main island of Tongatapu but also on the other northern islands.

We also do a lot of singing together and some dancing. Tongans are happy people and big people 
too. They are friendly and lovable. I invite you to come to Tonga and prove it yourself.

'Ofa Atu

MALAYSIA

Mr. Colin Rozells, Assistant Secretary-General

The Movement took roots in the country in 1948 as a Branch of British Red Cross in Sabah and 
Sarawak and in Peninsula Malaya in 1951. With the attainment of Independence in 1957, the 
Federation of Malaya Red Cross was born.

When Malaysia was formed, the Society was named the Malaysian Red Cross Society. In 1975, by 
Act of Parliament, the name and symbol was changed and the Society became known as the 
Malaysian Red Crescent Society.

Currently, the membersbip(volunteers) stands as more than 200,000 in 15 brancbes(states) and 

107 districts.

The membership is categorized as:

• Link members who are in primary school(9~ll yrs.)
• Youth members who are in secondary school(12-18 yrs.)
• Voluntary and detached members who are out of school adults including those 
in teacher training colleges and institutes of higher learning, doctors, nurses etc;.

• Life members - those who pay a fee of RM 1,000
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• Honorary life members - the Society's highest award for people who have 
contributed distinguished service to the Society

• Senators - eminent citizens who are invited to serve in the Senate;
these cannot be more than 25 Senators at any one time.

The Society is governed by the National Executive Council comprising elected Volunteer representa
tives from the 15 branches, relevant Government ministries and the Malaysian Medical Associa
tion. The National Executive Committee is responsible for the day to day responsibilities of the 
Society, looking after the branches.

The total staff in the Malaysian Red Crescent Society is approximately 110, including the 60 who 
manage the Emergency Ambulance Service that is run in Kuala Lumpur.

The proportion of staff to volunteers is approximately 1:10,000. The volunteers are the backbone of 
the Malaysian Red Crescent Society, whose ‘Strategies for Working Together’ emphasize the need 
to concentrate on core activities and essential support services, as determined by the 10 tasks, vis:

1. Strengthening disaster preparedness and response.
2. Developing the 999-24 hours emergency ambulance service.
3. Blood donor programme.
4. Health and Community Service program
5. Developing first aid knowledge through ‘A First Aider in Every Home’ program
6. Dissemination of International Humanitarian Law.
7. Implementation and development of training programs
8. Improving communications and information systems and public relations.
9. Strengthening the financial and material resource base.
10. Active participation in international relief operations and rehabilitation.

It will be noted that these strategies are a follow up action of the Beijing Conference by the 
Malaysian Red Crescent Society.

Built in with the tasks are the following activities:

• 24 hours Tele-Counselling Service, manned by volunteers to assist anyone with social problems 
related to drug abuse, child abuse, wife battering, runaway teenagers etc;

• Youth activities and training programs that inculcate moral and ethical values in our young 
members. The youth plan, organize and participate in their own programs.

Besides these activities we support all international programs and presently, we have a training 
program with the Republic of Korea and Japan, and we look forward also to working with other 
sister Societies.
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UNITED STATES OF AMERICA

Ms. Dawnelle Cruze, Senior Case Worker

Whether we are volunteers or paid staff— no matter which Red Cross or Red Crescent Society we 
represent — all of us have one thing in common. In one way or another, we are all dedicated 
helpers who are committed to assisting our fellow human beings in overcoming suffering and 
injustice. All of us are persuaded that offering a helping band to our neighbors will result in the 
improvement of their lot. Whether we are providing them with education services, health services 
or communications assistance, or whether we are providing the support that facilitate service 
delivery, we are all living out the values and ideals of the Red Cross and Red Crescent Movement.

“Then, the righteous will answer Him, ‘Lord, when did we see you hungry and feed you, or thirsty 
and give you something to drink? When did we see you a stranger and invite you in or needing 
clothes and clothed you? When did we see you sick or in prison and go to visit you?’ and the King 
did respond 'I tell you the truth, whatever you did for the least of these brothers of mine, you did it 
for me.”

At its very essence, volunteering through Red Cross has a basis in these words from St. Matthew, 
one of the writers in the Christian Bible. Regardless of the country you represent, you reach out 
your helping hand through your Red Cross or Red Crescent Society because your compassion and 
your belief in the resilience of the human spirit motivates you to give of your time and of yourself.

Clara Barton was the very first American Red Cross volunteers. On an evening in May, 1881, she 
gathered together the very first volunteers of the organization, then known as the American 
Association of the Red Cross. Thus was born the greatest humanitarian effort in the form of a 
volunteer movement that the United States has ever seen. Ms. Barton was convinced of the good 
which could be wrought when the efforts of many could be melded together into a sharply- 
focussed, volunteer force whose ultimate cause was social justice.

That vision became reality when — soon after founding the first American Red Cross Chapter in 
Danville, New York — volunteers began gathering supplies and shipping relief packages to the 
victims of one of the most notorious, natural disasters in American history, the Michigan fires of 
1881.

However, it was soon discovered that it would be difficult to keep volunteers motivated for action 
when there were no major crises. Prior to this change, volunteers had been required to serve a 
specific number of hours each week in order to be counted as Red Cross volunteers: this greatly 
limited participation.
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By the early decades of the 20th century, half of all of the Red Cross Chapters in the United States 
were sponsoring volunteer programs. Between 1928 and 1933, an unprecedented number of 
natural disasters occurred and again swelled the ranks of ARC volunteers and bringing in a 
number of new recruits.

World War II followed on the heels of these disasters and kept the volunteer capacity high. During 
1944 2.5 million people were actively volunteering in their local Chapters; but — true to the pattern 
— many of them left their positions at the end of the war when life again returned to normal.

During the 1950's, the Red Cross formalized its volunteer program even further as chapters were 
encouraged to appoint chairmen who would oversee local, volunteer activities. In the 1970s, the 
volunteer program became even more structured and there was a lot of interfacing between 
national, volunteer staff and the volunteer administrations of the local chapters. An office of 
Volunteer Personnel was established at the national level to develop both local and national 
leadership volunteers and to strengthen the training and recruitment efforts on the local level. A 
key ingredient in the success of this endeavor was the establishment of a program data service 
through which chapters could exchange ideas and activities. This exchange function is still in 
place today.

In the late 1980s, a major study known as the ‘Volunteer 2000’ study was undertaken. This study 
reaffirmed the need for a strong national/local volunteer structure. From 1917 to the present time, 
the American Red Cross has also understood the importance of teaching our youth about 
voluntarism. This was accomplished by designing programs which they would find attractive to 
participate in. Although the Youth Volunteer Movement has its own structure, it falls under the 
supervision of the overall volunteer program of the American Red Cross. The notion, of course, is 
that these youth will one day become dedicated, adult ARC volunteers. Since World War II, the 
volunteer strength of the American Red Cross has stabilized at around 1.2 million persons.

In 1988, the American Red Cross created a definition of the individual volunteer which describes 
him or her thus: “An individual who reaches out beyond the confines of paid employment and 
normal responsibility to contribute time and service to a non profit cause in the belief that his or 
her activity is beneficial to others as well as being personally satisfying. This individual offers help 
without any expectation of recompense or reward. ” Kahlil Gibran, in his book The Prophet, adds 
that: “It is when you give of yourself that you truly give. ”

Among today's new era of volunteers, are those who serve in special capacities such as student 
interns working toward college credit and work-release volunteers who have been mandated to 
perform a fixed number of hours of community service. Besides those men and women of means 
who contribute their efforts are the men and women on fixed incomes and low incomes. Their 
willingness to serve far exceeds their personal, financial resources.

Further — in this new world of voluntarism — agencies have been forced to adapt to the needs of 
the non traditional volunteers whose career demands and other constraints find them 
volunteering at odd hours or in locations other than Red Cross chapter offices. Room has also been
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made for the physically — and mentally — challenged volunteers who also have the right to give 
of their time and energy. Likewise, organizations are learning to benefit from the unusually gifted 
volunteers who contribute through their creativity, expertise and/or experience. Finally, they are 
learning to appreciate the unique gifts of the cultural diversity among their volunteers and are 
able to use this diversity to help in delivering effective services to the various, ethnic sections of their 
communities.

Thus, the American Red Cross continues to adhere to the basic concept which sets it apart from 
many other organizations. It subscribes to the idea that volunteers are the primary force which 
drives the American Red Cross.

While many other non profit organizations began by putting their paid staff in place and then 
recruiting volunteers, the American Red Cross took the opposite approach. Volunteer leaders have 
made decisions as to when, where and whether paid staff would be needed. At this very moment, 
more than half of the local, American Red Cross chapters have not paid staff at all; yet they still 
manage to get the job done in their communities efficiently and effectively. The philosophy which 
has ruled this organization since its very inception and which was reaffirmed in the Volunteer 
Two Thousand Study declares:

“The American Red Cross is and ought to be an organization which is governed, supported and 
primarily staffed by volunteers. Paid staff are enablers of—and not substitutes for—volunteers. 
The principle management roles are filled by teams of both paid and volunteer managers who 
are working together and sharing the responsibility. ”

Voluntarism is still a very respected way of life in the United States. A national survey done in 
1987 showed that 45.3 per cent of all Americans reported that they had volunteered during the 
preceeding twelve months. Their voluntary time had increased in a two-year period from 3.5 
hours per week to 4.7 hours per week. Voluntarism is changing rapidly in scope and method as the 
world changes; but, despite growing competition it is still safe to say that—where a need exists— 
somewhere there is a Red Cross volunteer who is just waiting to fill that need. Every minute of 
every day finds a Red Cross volunteer extending a helping hand that will ultimately lead someone 
out of the depths of despair and in to the sunshine of hope.
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Mr. D Tarte, National Board Member, 
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Dr Young Hoon-Kang, President, Republic of Korea National Red Cross, Dr Mario Villarroel 
Lander, President, International Federation of Red Cross and Red Crescent Societies, Dr Young 
Chung Kim who guided us through the past two days, National Presidents, delegates from Nation
al Societies and particularly all our hosts from the Republic of Korea.

It is a singular pleasure to welcome you here this afternoon and a high honor for myself and the 
Fiji Red Cross to present this brief, verbal summary report, on the proceedings to date of the Asia 
Pacific Regional Red Cross and Red Crescent Volunteer Convention being held in this impressive 
and vibrant city of Seoul from 10 to 15 May 1995.

You will be pleased to learn that representatives from 29 Red Cross and Red Crescent Societies, 
including 24 from the Asia Pacific Region(and delegations from Hong Kong Red Cross and 
Macau Red Cross), are attending this event, one of the most important occasions in the Movement's 
calendar.

Our proceedings began on Wednesday 10 May at a memorable Opening Ceremony in the Seoul 
Olympic Park, and was graced by the presence of the First Lady of the Republic of Korea, Mrs 
Young Sam Kim, who presented mementos to each attending National Society. These mementos 
will be treasured by us all.

There are too many highlights to mention specifically in this short report, but few of us will forget 
the ringing Opening Declaration by the Honorary Chairman, National Council of Korean Red 
Cross Volunteers nor the moving and dignified reading of the Fundamental Principles by my 
fellow Pacific Islander, the Secretary-General of the Kiribati Red Cross.

We were delighted to hear the Welcome Address by the President of the Republic of Korea National 
Red Cross; a congratulatory message from the President of the International Committee of the Red 
Cross, and the congratulatory address by the Republic of Korea's Health and Welfare Minister.

The keynote address from the Secretary-General of the International Federation of Red Cross and 
Red Crescent Societies contained many useful messages to carry home to our National Societies.

The ceremony ended with a breath-taking and spectacular display of cultural music and dance, 
which we were privileged to enjoy.

Yesterday's proceedings centered on three seminar sessions, beginning with the thought-provoking 
and moving keynote address from the Director of World Vision, Korea. There spoke a compassion-
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ate and humane person. Participants then divided to attend the seminars on:

• Planning the cooperation between Asia Pacific Red Cross and Red Crescent National Societies 
and their Volunteers in times of disaster;

• The change in the role of Red Cross and Red Crescent Volunteers in the Social Development of 
the Community; and

• Government, business and volunteer organization partnership  for tomorrow.

Following papers on each of these three sub-topics, group discussions yesterday afternoon and this 
morning were centered on ensuring that the Convention and its outcome impact positively on the 
activities of Red Cross and Red Crescent Societies in Asia Pacific on behalf of the vulnerable. We 
then heard country presentations from Japan, China, Tonga Malaysia and the USA. What an 
inspiration it was to listen to the blind delegate from American Red Cross speak so eloquently 
about Red Cross in her country.

Earlier this afternoon, you will be pleased to learn that in addition to endorsing four resolutions, 
participants unanimously adopted The Seoul Statement, which encapsulates the main findings of 
the group discussion and, we hope, furthers the aspirations reflected in the Convention theme:

“The Role and Cooperation of Red Cross and the Red Crescent Volunteers in the Development of the 
Asia Pacific Region".

May I end by speaking on behalf of Red Cross and Red Crescent Societies from this Region and 
express our heartfelt thanks and congratulations, through you, President Kang, to the Republic of 
Korea National Red Cross for its impressive, professional and hospitable organization of this 
wonderful Convention. Prior to the event, the Republic of Korea was, for me, just another country. 
Now it has a face and it pulses with vitality and warmth.

We rightly proclaim that voluntarism is the soul of the Movement and for these few days at least, 
there can be no doubt that the focal point of that soul is right here in Seoul.

Speaking personally, I can only say, and I am sure all participants will agree with me, that I bave 
been enriched by this Convention; enriched by instruction, culture exchange and friendship.

May I conclude by saying in the three languages of my country; Vinaka Vaka Levo, Dhan Bhat, 
Thank you.
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Dr Young Hoon Kang, President, Republic of Korea National Red Cross, Dr Mario Villarroel 
Lander, President, International Federation of Red Cross and Red Crescent Societies, Dr Young 
Chung Kim, and distinguished guests.

It is a pleasure and an honor to speak at this Closing Ceremony.

I wish to record a sincere note of thanks on behalf of all visiting guests and visiting Societies to the 
Asia Pacific Regional Volunteer Convention celebrating the 90th anniversary of the Republic 
Korea National Red Cross.

The kindness and hospitality displayed by the staff of the Korea National Red Cross have been a 
glowing example of the Red Cross spirit.

You have richly demonstrated to us the richness of your culture, the pride in your country, your 
many skills and talents, your friendship and your love.

The organization of so many complex and challenging events have been very impressive. 
Beginning with your memorable opening at the Olympic Stadium on Wednesday —that impressive 
display of entertainment and the presence of over 5,000 selected volunteers is an event we will 
never forget. The generous reception on Wednesday evening so graciously hosted by the President 
Dr Young Hoon Kang, and the International Evening of Friendship on Thursday evening are 
unforgettable experiences.

The organization of the business meetings, the outstanding presentation by speakers of intellect, 
competence and conviction, the facilitation of the Group Discussion were all presented with 
efficiency and quality.

We come to Korea with feelings of excitement and anticipation. We leave with a new and keener 
sense of commitment and dedication. As Dr Yoon Gu Lee identified in his keynote address—we 
have entered a new phase of spirituality. This new feeling of spirituality has been made possible 
through the smiling faces, the open hearts and the bonds of friendship that have characterized this 
outstanding Convention.

We may leave your beautiful country but you will never leave our memories and our hearts.

We depart from this Convention much richer than when we arrived.

We are richer in knowledge; richer in memories; richer in understanding; richer in friendship.

We have truly experienced living in a global cottage.

For all of these things, we give thanks to the Republic of Korea National Red Cross.
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Dr Young-Hoon Kang, President of the Republic of Korea National Red Cross, Dr Max 
Daetwyler, Member of the ICRC, dear Presidents of Red Cross and Red Crescent Societies, 
Distinguished guests, Ladies and Gentlemen,

It is a real honour for me to participate in the closing ceremony of this Red Cross and Red 
Crescent Volunteer Convention in the Asia and Pacific Region

I particularly appreciate this honor as it affords me the opportunity also to extend a very 
special congratulations to the host National Society, the Republic of Korea National Red 
Cross, on its 90th anniversary, celebrated this year.

I deeply regret not having been able to be present from the beginning so as to fallow the 
proceedings of this Convention more closely, but on my arrival I had the opportunity to study 
the conclusions and to ascertain the dedication and enthusiasm of all the participants.

It is very satisfying to note that the Beijing Declaration is an important milestone in giving 
the National Societies in this Region a fresh start.

This Region, full of contrasts, combines the needs and activities of the most over-populated 
countries in the world with those of some small Pacific Island States, with subsistence 
economies and infrastructure problems, which require our special attention.

I should like to thank and congratulate the Republic of Korea National Red Cross for its 
initiative to organize this Volunteer Convention and also the National Societies that are 
participating in the gathering.

You have explored new strategies for Red Cross and Red Crescent volunteers in the 21st 
century, and I am convinced that if we maintain our motivation for the principles and 
ideals of our Movement, we shall forge ahead.

Red Cross and Red Crescent volunteers are our most precious asset as an Institution, and we 
must be able to appreciate them for what they are able to contribute to the entire society in 
which we live.
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I also saw that you had opportunity to analyse the Code of Ethics and Fundamentals of 
Voluntary Service, published by our International Federation. I hope it will help you to get a 
better grasp of our responsibilities at both national and the international levels.

Volunteers are the Movement's strength. We need your dedication and your commitment in 
order to be better able to confront the challenges of the future.

I am fully aware of the work and commitment of the volunteers in this vast natural disaster- 
prone Region. I sincerely congratulate you on your work and thank you for your 
cooperation.

I also thank and admire the discreet, more routine and anonymous work of those volunteers 
taking part in social welfare programs, helping the most vulnerable in each country and 
each community.

The basic work of our volunteers in the towns and villages, in our communities, with our 
neighbors in difficulty, amply justifies the key role our Institution plays in alleviating human 
suffering.

Nor can I fail to mention the important role our volunteers play as National Society leaders 
the world over. The major responsibilities and decisions of our Institution are in their hands, 
and they are able to work hand-in-hand with paid professionals, who also volunteer time to 
the Institution. Both thus have an essential and complementary  function.

We must be able to renew the fundamental and founding commitment of the Red Cross and 
Red Crescent every day, pursuant to the guidelines in the Strategic Work Plan for the Nineti
es, approved by the last General Assembly of our International Federation in Birmingham, 
Great Britain, in 1993. This is to help improve the situation of the most vulnerable, i.e. men, 
women and children at risk from situations that threaten their survival or their capacity to 
live with dignity, in other words without a minimum of social and economic security.

This is, no doubt, our fundamental priority, not just one more activity amongst a group of 
diverse and varied programs and services.

The year 2000 is just around the corner, and we are already faced with important chal
lenges for which we have not yet found suitable responses.

Problems stemming from the warming of our plant, with unprecedented climatic changes, 
population movements in proportions previously unimaginable, and fratricidal fighting 
without reason or motive are like a new plague, and we cannot overlook the fact that we 

have not yet vanquished the AIDS pandemic.
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The challenges currently facing humanity are not easy, but we must confront them and 
assume them with responsibility and humility. ■

This is a complex task requiring very great commitment, cooperation at all levels and 
participation of as many persons as possible, including you, our volunteers, who have a 
fundamental role to play.

You are the image of the Red Cross and Red Crescent in the outside world. The future 
depends on you. Whether our Institution enters the 21st century with sufficient strength to 
guarantee the rising generations a better, more human world, a world in peace, depends on 
you.

In conclusion, I should like to congratulate the Republic of Korea National Red Cross for the 
outstanding organization of this Convention, and to wish you again much success on your 
90th anniversary and to all you Red Cross and Red Crescent volunteers in the Asia Pacific 
Region and from other regions, a safe return borne. Remember that what you discussed 
during these working days in Seoul can improve your work and dedication in your National 
Societies.

Never forget the Convention motto: In Seoul, volunteers are the soul of the organization.
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Your Excellency, President of the International Federation of Red Cross and Red Crescent Societies 
Dr Mario Villarroel Lander, Member of the ICRC Dr Daetwyler, Fellow Presidents of the sister Red 
Cross and Red Crescent Societies, Fellow Volunteers, Distinguished Guests, Ladies and Gentlemen,

It is a great pleasure and an honor for me as President of the Korea National Red Cross to have 
this opportunity to say a few closing words to the Asia Pacific Regional Red Cross and Red Crescent 
Volunteer Convention here in Seoul.

In my welcoming address, I had suggested three objectives for this Convention. I think that we have 
successfully achieved those objectives together. It was a wonderful opportunity for us all to get so 
well acquainted with each other as members of one big family of the Red Cross and Red Crescent 
Movement. We had frank and free discussions on various aspects of voluntarism and volunteers' 
activities and learned much from each other's experiences..

Realizing the important value of this kind of regional event, we are about to leave this hall with 
pride and anticipation for the next Volunteers' Convention. It was a really successful Convention. 
However, our success was only possible with every delegate's active participation and dedication to 
the humanitarian mission. In this regard, allow me to express my heartfelt thanks to all of you 
fellow volunteers for what you have done to make this Convention a great success.

Furthermore, I would like to express my special thanks to Mr Weber, Secretary-General of the 
International Federation of Red Cross and Red Crescent Societies and Dr Yoon-Gu Lee, Director, 
World Vision Korea, for their moving keynote speeches, to those who chaired the sessions and those 
who presented excellent papers, as well as to the panel members.

Before closing my remarks, I would like to take this opportunity to express, on behalf of all fellow 
volunteers who participated in this Convention, my most sincere appreciation and gratitude to 
President Villarroel for his presence at this closing ceremony after such a long distance flight from 
London, and such an inspiring address for us all. We will remember it for a long time.

Last, but not least, I would also like to take this opportunity to express, on behalf of the Korean 
National Red Cross, my thanks to the International Federation of Red Cross and Red Crescent 
Societies, for its kind guidance and support in planning and preparing for this Convention.

Finally, I hope that every one of you, fellow volunteers, will have a pleasant and a safe trip back to 
your home. I wish you all the best of everything until we meet again.
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CONVENTION ORGANIZATION

• Secretary-Genera/

Mr Byung-Woong Lee

• Director of Planning and Coordination

Ms Suk-Ln Yoon, Social Services Director, Republic of Korea National Red Cross

• Support Staff

Mr Kie-Bok Lee, Head, Relief Division, Social Services Department
Mr Young-Chel Kim, Head, Volunteer Division, Social Service Department 
Mrs Kwi-Okjoung, Head, Social Welfare Division, Social Service Department 
Ms Ln-Jae Cho, Head, Community Health Division, Social Service Department
Mr Won-Kyun Chun, Head, Administration Division, General Affairs Department
Mr Yong-Hee Seo, Head, Accounting Division, General Affairs Department
Mr Young-Kee Kogh, Head,

Lnternational Organization Division International Relations Department 
Mr Jong-Ken Lee, Head, Public Relations Office

• Advisors

Mr Jeremy W Talbot, Director, Asia and Pacific Department, 
International Federation of Red Cross and Red Crescent Societies

Ms Mercedes Babe, Senior Officer, Community Health and Social Welfare Department, 
International Federation of Red Cross and Red Crescent Societies

• General Reporter

Mr C Eldred-Evans, Regional Information Delegate—Asia Pacific, 
International Federation of Red Cross and Red Crescent Societies

• Secretariat

Mrs V Concepcion, International Federation of Red Cross and Red Crescent Societies 
Mrs In-Soon Jung, Republic of Korea National Red Cross
Mrs Mi-Sook Kim, Republic of Korea National Red Cross 
Miss Eun-Sun Shin, Republic of Korea National Red Cross 
Mr Sang-Man Hyun, Republic of Korea National Red Cross 
Mr Woon-Young Kim, Republic of Korea National Red Cross 
Mr Byung-Hak Yoon, Republic of Korea National Red Cross 
MrJong-Chel Lee, Republic of Korea National Red Cross 
Mr Sung-Ken Kim, Republic of Korea National Red Cross 
Miss Eun-KyungJung, Republic of Korea National Red Cross
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MAIN CONTRIBUTORS AND SUPPORTERS

Financial Donations and Gifts-in-Kind

• First Lady Mrs Young Sam Kim(Myong Soon Sohn)

• As an Foundation

• Foreign Language Volunteer Service

• HAM Volunteers

• Health and Welfare Ministry

• Korean Broadcasters Association

• Korea Exchange Bank

• Korea International Cooperation Agency

• Korea National Tourism Corporation

• Korean Newspapers Association

• Korean Volunteer Service Organizations Committee

• Military Band of Defense Ministry

• Mugungwha Volunteers Band

• National Council of Korean Red Cross Volunteers

• Samsung Electronics Co Ltd

• Seoul Metropolitan Government

• Songchun Elementary School

• Special Advisory Committee for Women Volunteers

• St. Columban Society
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The Republic of Korea National Red Cross also acknowledges with deepest gratitude and 
appreciation all donations and support received in the staging of the Convention, too numerous to 
mention above.
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• Afghan Red Cross Society/ • American Red Cross

• Australian Red Cross/ • Bangladesh Red Cross Society

• Brunei Darussalam Red Crescent Society/ • Cambodia Red Cross Society

• Canadian Red Cross Society/ • Red Cross Society of China

• Fiji Red Cross Society/ • Hong Kong Red Cross

• Indonesian Red Cross Society/ • Japanese Red Cross Society

• Kazakh Red Crescent and Red Cross Society/ • Kiribati Red Cross Society

• The Republic of Korea National Red Cross/ • Lao Red Cross

• Macau Red Cross/ • Malaysian Red Crescent Society

• Red Cross Society of Mongolia/ • Myanmar Red Cross Society

• Nepal Red Cross Society/ • Pakistan Red Crescent Society

• Papua New Guinea Red Cross Society/ • The Philippine National Red Cross

• The Solomon Islands Red Cross/ • The Thai Red Cross Society

• Tonga Red Cross Society/ • Vanuatu Red Cross Society

• Red Cross of Viet Nam/ • International Committee of the Red Cross

• International Federation of Red Cross and Red Crescent Societies
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1. Afghan Red Crescent Society

Mr Abdul Basir, President, International Relations
Mr Syed Bahaur Shah, Volunteer

2. American Red Cross

Mrs Yolanda Leganoa-Jacot, Volunteer
Miss Dawnelle Cruze, Senior Case Worker
Mr Carl Clark, Volunteer *
Mrs Aster Black, Manager *
Mr Michael K. Patton, Staff Member *
Mr Kenneth Williams, Staff Member*
Miss Sally S. Gines, Staff Member *
Mr Scott Smith, Co-Chair of Health & Safety *
Mrs fanet Mactarlane, Staff Member *

* Based in Yongsan Station, Republic of Korea

3. Australian Red Cross

Mr Ronald Arthur Green, National Chairman
Hon Jim Carlton, Secretary-General
Mrs Wendy B. Rhodes, Regional Representative

4. Bangladesh Red Crescent Society

Mr Abdul Matin, Acting Secretary-General
Mr Fazlul Wahab, Director

5. Brunei Darussalam Red Crescent Society

Mr Awang Abdul Alim bin Awg Hj Othman, Secretary-General 
Mr Hj Mohd Haji Arsad Zali

6. Cambodian Red Cross Society

Dr Sun Huot Hong, Secretary-General
Mrs Sanhnhamo Keo, Honorary Membership

7. The Canadian Red Cross Society

Dr Myrle Vokey, President
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8. Red Cross Society of China

Dr Cbangming Li, Secretary General
DrJian Jiang, Director, Qufu City Red Cross Hospital
Mr Guangxian  Jin, Secretary-General, Yanbian Korean Autonomous Prefecture
MrEnrong Yang, Assistant Secretary-General, Guangdong Province
Mrs Ayan Zhou, Staff, International Department

9. Fiji Red Cross Society

Mr Daryl Tarte, National Board Member
Mrs Jacqueline Tarte, Honorary Membership

10. Hong Kong Red Cross

Mr TH Dominic Li, Youth & Welfare Executive Committee Member
Mrs Betty Tung, Assistant Director and Chairman, Patient Concern
Mr Luke S. K. Wong, Assistant Director, Youth & Welfare
Miss Miranda S. P. Chan, Youth Officer

11. Indonesian Red Cross Society

Mr Abdul Azies Gani, Volunteer
Mr Ian Mariyana, Volunteer
Dr Zulrasdi Djairas, Volunteer
Dr Irwan Hidayat, Volunteer
Dr Hj Ulla Nuchrawaty, Volunteer
Dr Syamsul Qomar, Volunteer

12. Japanese Red Cross Society

Ms Kazuko Furumoto, Volunteer
Ms Kumiko Kurose, Volunteer
Ms Michiyo Arikawa, International Exchange
Miss Ryo Funaki, Youth Member
Mr Masanori Horino, Director, Planning Division, International Services
Miss Miho Moriyama, Volunteer
Dr Shun-Ichi Yamaya, Medical Technologist

13. Kazakh Red Crescent & Red Cross Society

Mr Erkbek K. Argymbaev, Director-General
Mr Rustam R. Muzafarov, Head, International Department

14. Kiribati Red Cross Society

Mrs Meme Tong, Secretary-General
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15. The Republic of Korea National Red Cross

Mr Il-Mook Cho, Chairman, National Council, Red Cross Volunteers
Mr Don-Il Choi, Chairman, Red Cross Volunteers ofKwangwon Chapter
Ms Kyong-Ae Lee, Chairperson, Foreign Language Volunteer Services
Prof Young-Mo Kim, Chairman, Social Services Advisory Committee
Prof Shin-Ll Kim, Vice-Chairman, Social Services Advisory Committee
Prof Ll-Sub Choi, Member, Social Services Advisory Committee
ProfHue-Ll Cho, Member, Social Services Advisory Committee
Mr Chang-Nam Pyun, Member, Social Services Advisory Committee
Mr Yoon-Gu Lee, Member, Social Services Advisory Committee & Director, World Vision Korea
Mrs Chung-Ja Chang, Chairperson, Women Volunteers Advisory Committee
Mrs Sun-Young Kim, Vice-Chairperson, Women Volunteers Advisory Committee

16. Lao Red Cross

Mr Chansouk Phandolac, Head of Branch
Dr Keedaeng Thammarangsy, Volunteer
Dr Phonepraseuth Pathammavong, Volunteer

Y7. Macau Red Cross

Mr Nuno Maria Roque Jorge, President
Mr Joao Baptista Lam, Vice-President
Mr Mei Iao Chang, Director, Ambulance Group
Miss Fong I. May Che, Head, Human Resources
Mr Roque Choi, Chairman, Asia Pacific Committee
Mr Rogerio Francisco de Assis Rodrigues, First Aid Activity Coordinator
Miss Kin Mui Leong, Director, Youth First Aid Group
Mr Rui Jorge Frederico Sales Do Rosario, Chief, Operations & Ambulance Group

18. Malaysian Red Crescent Society

Mr V TNathan, Deputy National Chairman and Vice President,
International Federation of Red Cross and Red Crescent Societies

Mr Colin Rozells, Assistant Secretary-General
Dato' Wan Mahmood Teh, Chairman, Training and Manpower Committee

19. Red Cross Society of Mongolia

Mrs Lhagva Oyundelger, Head, Ulaanbaatar Branch
Mrs Tserendorj Chimeddamba, Youth Coordinator

20. Myanmar Red Cross Society

Mr Kyaw Kyaw, Administrative Officer, National Headquarters
Dr San Win, Chief First Aid Instructor
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21. Nepal Red Cross Society

Dr Nageshwar Prasad Singh, Member, the Central Executive Committee 
Mr Gopal Bahadur Singh, Member, the Central Executive Committee

22. Pakistan Red Crescent Society

Ms Shaheen Attigur Rahman, Chairperson, Punjab Branch
Mr Shahzad Qaiser Khan, Youth & Fund Raising Officer, Punjab Branch

23. Papua New Guinea Red Cross Society

Mr Garo Bala, Finance Officer

24. The Philippine National Red Cross

Mrs Lina Ang Aurelio, Volunteer
Mrs Lourdes Casas Quezon, Volunteer
Miss Yolanda Manliguez, Volunteer

25. The Solomon Islands Red Cross

Mr Moon Kwan, National President

26. The Thai Red Cross Society

Mrs Yupa Jiarakul, Volunteer
Mrs Phongthip Noichaiboon, Volunteer
Mrs Varee Booranapong, Volunteer
Dr Poungploy Boriraj, Volunteer
Mrs Manee Chuenpradist, Volunteer
Miss Khomkham Suphavarodom, Deputy Director, Volunteer Division 
MissPakamas Yodsuda, Chief, Activities Section, Volunteer Division 
Mrs Somwang Sihatri, Volunteer

27. Tonga Red Cross Society

Mr Viliami F. Lino, Youth Leader

28. Vanuatu Red Cross Society

Mr Willie Arusiro, Volunteer/Committee Member

29. Red Cross of Viet Nam

Prof Nguyen Dinh Huong, Vice-President & Secretary General
Dr Vu Van Bong, Head, Binh Dinh Red Cross Chapter
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30. International Committee of the Red Cross

Dr Max Daetwyler, Member
Mr Christopher Swinarski, Head, Regional Delegation for Far East

31. International Federation of Red Cross & Red Crescent Societies

Dr Mario Enrique Villarroel Lander, President
Mr George Weber, Secretary General
Mr Jeremy Talbot, Director, Asia and Pacific Department
Ms Mercedes Babe, Advisor, Social Welfare Service
Mr Charles Eldred-Evans, Regional Information Delegate, Asia Pacific
Ms Vivian Conception, Secretary (The Philippine National Red Cross)

Participating Office Bearers/Staff Members, Republic of Korea National Red Cross

Dr Young-Hoon Kang, President
Dr Young-Chung Kim, Vice-President
Dr Sang-In Kim, Vice-President
Mr Byung-Woong Lee, Secretary-General
Ms Suk-In Yoon, Director, Social Services Department
Mrs Heh-Nam Kim, Director, International Relations Department
Mr Kie-Bok Lee, Head, Relief Division, Social Services Department
Mr Young-Chel Kim, Head, Volunteer Division, Social Services Department
Mrs Kwi-Ok Joung, Head, Social Welfare Division, Social Services Department
Ms In-Jae Cho, Head, Community Health Division, Social Services Department 
Mr Young-Kee Kogh, Head, International Organization Division,

International Relations Department
Mr Yong-Hoon Rheem, Head, Tracing Division, Tracing Services Department
Mr Un-Young Kim, Volunteer Division, Social Services Department 
Mrs Mi-Sook Kim, Volunteer Division, Social Services Department 
Mr Byong-Hak Yoon, Relief Division, Social Services Department
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Asia Pacific Regional Red Cross & Red Crescent 
Volunteer Convention

10~15 May 1995, Seoul, Korea
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THE CONVENTION 
SYMBOL

Since ancient times the 
Korean drum has served 
the purposes of announcing news and alerting the 
people as well as providing entertainment. It is 
therefore an appropriate 
symbol of the Convention themes ; friendship and cooperation

The ribbons on the handle of the drum flutter in 
the wind and signify the 
lively spirit of the Korean 
people and the rhythm of 
their history. The number 
'901 formed by the ribbons 
represents the Republic of Korea's 90 years of Nation
al Red Cross activity.

The Red Cross and Red 
Crescent symbols above the ribbons reflect the role 
of the Korean Red Cross in 
sponsoring this Convention 
and the Convention aims 
—the promotion of coop
eration and development 
of the Red Cross and Red Crescent Socie-ties of the 
Asia-Pacific region.
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