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Introduction

The first half of the 1990s has presented the 
British Red Cross with huge challenges, as 
our 90,000 strong volunteers strive to meet 
the growing demands on our services, and 
to fulfil our Mission: to provide skilled and 
impartial care to people in need and crisis, 
especially the most vulnerable in the UK 
and overseas.

As we approach the end of the Five Year 
Strategy set in 1991, we are re-focusing our 
activities on emergency response - in step 
with the Federations Strategic Workplan. 
This means: providing local services which 
respond to individuals’ emergency needs at 
times of personal crisis; supporting the 
statutory services during major incidents; 
assisting the medical services of our armed 
forces, and the National Health Service, 
during national emergencies; and as part of 
the International Red Cross and Red 
Crescent Movement, responding with aid to 
victims of armed conflict and natural 
disasters overseas. Additionally we contribute 
to development projects to help those facing 
the ‘silent emergencies’ of disease and 
hunger.

Since 1991 we have had to raise our profile 
and in 1995 we celebrated, with great 
success, our 125 th birthday. Last year we 
raised funds to an unprecedented £91.8 
million, including over .£30 million for our 
work overseas with the ICRC, the 
Federation, and our sister Societies. We have 
also concentrated on raising the quality of 
our work, setting standards for services, 
revising our volunteering policy, and 
developing new services to meet new needs.

We are proud to have recently steered 
through Parliament a Private Members Bill, 
receiving Royal Assent in July 1995. This 
Bill will enable the British Government to 
ratify the 1977 Additional Protocols to the 
Geneva Conventions. I am pleased to report 
that the Society’s Council has appointed my 
predecessor of ten year’s standing, Sylvia 
Limerick, as Emeritus Chairman of the 
British Red Cross. She was in 1993 elected 
a Vice President of the International 
Federation of Red Cross and Red Crescent 
Societies. We hope that she will be 
successful in the forthcoming elections to 
the Standing Commission.

Mrs Elspeth Thomas,
Chairman of Council of the British Red Cross
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Focusing our community work

In 1994 a major review of services began, 
aimed at clearly focusing the role of the 
British Red Cross in future years. The 
Society’s entire Membership had the 
opportunity to take part in this review, 
through the biggest consultation process in 
its 125 year history.

“The Focused National Strategy” sees our 
primary role as emergency response, and it 
is through our day to day services that we 
maintain our preparedness to assist 
individuals affected by emergencies.

Our Fire Victim Support vehicles provide vital aid 

to distressed families

Every service we provide, and every skill we 
develop, maintains the expertise we need to 
respond to individuals during major 
incidents, armed conflict or natural disasters.

These services have been identified to 
maintain the support which our volunteers 
provide to individuals in an emergency or 
personal crisis: practical help and comfort 
for evacuees, survivors and relatives; first 
aid, and reuniting families and friends.

All these services are delivered in a way, and 
at a level, to ensure that, in an emergency, 
the British Red Cross always has sufficient 
volunteers.

Our volunteers perform similar roles to 
those they carry out as part of their regular 
service in the community. For example, the 
hospital car driver who would provide 
transport and escort.

The Fire Victim Support Scheme, 
successfully piloted in a number of 
Branches, is an example of a new 
emergency service. Working closely with 
the statutory fire and rescue service, trained 
British Red Cross volunteers attend the 
scene of a domestic fire with a specially 
adapted mobile unit, equipped with basic 
essentials such as food, clothes, and a 
telephone.

British Red Cross volunteers help families 
cope with the trauma and distress, and 
provide emotional support and practical 
help to people whose homes have been 
partially or completely destroyed by fire.

We do this by providing five key services: 
Health and Social Care Support; First Aid 
Duties; Medical Loan; Transport and 
Escort, and Message and Tracing.
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Looking towards the future

Our 18,000 Red Cross Youth Members, 
aged 5-25, play a vital role within the 
British Red Cross. We are now taking steps 
to ensure they continue their service as 
adults.

To maintain Membership in large numbers 
and promote continuity, it is crucial that 
Red Cross Youth provides relevant roles for 
young people, roles which are being 
strengthened through Action with 
Humanity, a programme begun in 1993 to 
translate learning and decision making into 
action.

More practical use is being made of skills 
developed by Youth Members, who will 
also work more closely with adult British 
Red Cross Members; and Red Cross Youth 
is forging stronger links with other youth 
organisations, preventing duplication of 
effort within the community.

At the end of this process, Red Cross 
Youth should become one of the most 
important youth organisations in Britain, 
developing the specific skills of its members 
and forging a clear path for them to follow 
into adult British Red Cross Membership.

Restructuring is taking three years, and 
works on a number of levels.

Success in first aid
First aid provision has always been at 
the heart of the British Red Cross, 
so it is fitting that Members have 
continued success at the European First 
Aid Competition (EFAC).

Eight local Branches are intensively piloting 
the Action with Humanity programme, and 
Red Cross Youth is expected to be 
relaunched to the public before the 
millennium.

Left: EFAC attracts some of the best first aiders 

around Europe

As the result of a successful bid, the 
Society played host to this event in 1994, 
with representatives from 26 National 
Societies flocking to the University of 
Kent in Canterbury to take part. Twelve 
hundred people witnessed the British 
Red Cross team take first place in the 
championship.

This success has continued, with first 
aiders from Sussex Branch taking second 
place, behind the Irish Red Cross, at this 
year’s EFAC which was held in Norway.
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1995: a year of celebrations

1995 marked the 125th birthday of the 
British Red Cross. To celebrate, a year long 
series of events and other activities were 
held, to raise the profile of the Society and 
to increase vital funds for our services at 
home and abroad.

This launch of the 125th birthday year in London was

one of 53 similar events around the country

The formation of a 125 Society (with 
members pledging a minimum .£1,000 
(CHF 2,000) a year) and the introduction of 
a Corporate Patrons Scheme (for companies 
raising ,£50,000 (CHF 100,000) or more), 
both in 1994, ensured a good base of 
support for the birthday before 1995 began. 
Her Royal Highness The Princess of Wales 
agreed to become Patron of our birthday 
appeal, attracting the attention of the public 
and press.

An official launch at 53 football grounds 
around Britain in January 1995 gave the 
campaign a rousing start, with the 
publication of two new books about the 
British Red Cross.

The highlight event was the May Reception 
and Banquet in London’s Guildhall, 
attended by HM The Queen, HRH The 
Duke of Edinburgh, and HRH Princess 
Alexandra, with the Presidents of the 
ICRC, the Federation, and the Standing 
Commission among other international 
guests.

In Red Cross Week, held at the beginning 
of May, the British Red Cross had a major 
presence in London organising events such 
as a children’s tea party in Oxford Street, 
and a concert by Lucianno Pavarotti at 
London’s Royal Albert Hall.

On 4 August, our official birth date, 125 
Beacons were lit around the British Isles, 
with fairs and barbeques which attracted 
hundreds of thousands of people. These 
events were organised in conjunction with 
British retailer Somerfield Stores, which 
pledged to raise a minimum of £1 .25 
million (CHF 2.5 million) in 1995.

Above: Our 125th birthday appeal Patron, The Princess

of Wales, has provided great public and media interest.

Facing page: Director of Public Affairs John Gray with 

actress Jane Horrocks for the launch of the Oxford Street 

Party
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Support for international emergencies

When disaster strikes overseas, the British 
Red Cross does much to support the work 
of the ICRC, International Federation or 
the affected National Society.

In the last four years, we have dispatched 635 
delegate missions to more than 45 different 
countries, providing message and tracing 
services, relief, and medical support.

The size of the British Red Cross overseas 
operations has increased dramatically over the 
past few years and the Rwanda operation 
was the largest ever undertaken. The British 
Red Cross International Division is now 
supporting operations in 46 countries. One 
of our many successful projects in Former 
Yugoslavia involved the rehabilitation of the 
water supply system in Mostar. In addition, 
our operations continue in a number of the 
“forgotten conflicts” including Afganistan, 
Angola and even Somalia, where we are 
working with the International Federation 
on primary health care and the overall health 
programme.

Left: This emotive TV commercial raised thousands 

of pounds for Former Yugoslavia

The work of International Welfare, which 
covers the Tracing and Message Service has 
expanded four-fold over the last two years 
largely as a result of the Former Yugoslavian 
crisis. The work of the International 
Humanitarian Law Unit has also increased 
substantially, largely related to a much more 
efficient dissemination of IHL within the 
UK and our increased activities regarding 
the Northern Ireland situation.

Our response overseas, whether with goods 
and services, or finance, is often supported 
by major fundraising campaigns.

Our major emergency campaign for 
Rwanda last year brought in over £14 
million (CHF 28 million), of which £J.5 
million (CHF £15 million) was in the form 
of voluntary donations; while the Victims of 
War appeal for former Yugoslavia, launched 
in 1992 continues, with major newspapers 
such as The Times and The European 
supporting our aid to refugees and displaced 
persons on all sides.

Our experience in launching appeals for 
international disasters, and emergencies 
within Britain, is also proving valuable to 
other voluntary agencies. The British Red 
Cross is a founder member of the Disasters 
Emergency Committee, a group of 
international aid agencies which launch mass 
media appeals for major disasters.
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Taking a longer term view

Development projects include this soil conservation

programme in Lesotho

While recognising the need for 
international emergency aid, the British 
Red Cross also supports long term projects 
to reduce people’s vulnerability to disaster.

Created in 1992, the International 
Development Department of the British 
Red Cross co-ordinates a range of 
development programmes in selected 
countries, such as Lesotho, Vietnam, and 
Bangladesh. These programmes build on 
the Movement’s unique network of 
National Red Cross and Red Crescent 
Societies.

The British Red Cross helps indigenous 
Societies to improve health, water provision 
and sanitation at community level, as well as 
contributing to local disaster preparedness. 
Management training is offered to help 
sister National Societies develop their staff 
so that they can play a proactive role in 
their own communities.

In Sierra Leone, for instance, the British 
Red Cross has supported a Branch 
Development Programme to extend the 
coverage of the Sierra Leone Red Cross 
nationally and to contribute to ongoing 
improvements in the quality of their 
services. A training programme for 
volunteers also ensures that more people are 
aware of vital life saving skills in first aid 
and good health practice.

Meanwhile, in central Vietnam, the Quang 
Ngai Branch is involved in programmes to 
reduce people’s vulnerability to cyclones 
and malaria. The British Red Cross has 
supported the construction of disaster 
preparedness centres, where basic training 
can be provided in first aid and emergency 
response, while also allowing room for the 
storage of basic relief stocks, such as 
clothing and cooking utensils. It has also 
supported a malaria control programme 
involving mosquito net distribution and 
health education.

When disasters occur, agencies often rush 
in with aid. Following the Movement’s 
principles for development, the long term 
programmes supported by the British Red 
Cross seek to reduce vulnerability and build 
on local capacities, so that expertise is in 
place locally at the earliest moment of any 
emergency, whatever the scale.

9



Working with refugees

The outbreak of war in the former 
Yugoslavia created the worst refugee 
problem in Europe since the Second 
World War. Thousands of people fled their 
countries for a new life abroad, and the 
British Red Cross was one of several aid 
agencies to welcome refugees to British 
shores.

Three Reception Centres - in Cambridge, 
Rugby and Oxford - were set up by the 
British Red Cross to house former detainees 
and their families. Each of these could 
accomodate forty people at any one time, 
many of whom had urgent medical 
problems that needed to be addressed. 
Others were desperate for news of their 
relatives still in the former Yugoslavia.

British Red Cross staff organised medical 
checks on all those people arriving at the 
centres, registering them with local doctors 
and dentists. Volunteers also processed 
applications for residents to be reunited with 
their families, and ran a special tracing and 
message service between the Centres and 
former Yugoslavia.

Between 1993 and 1995, more than 400 
Bosnian evacuees were cared for at British 
Red Cross Reception Centres, with refugees 
staying for between two and six months until 
suitable accomodation could be found. While 
these Centres have now closed, the worsening 
crisis in the former Yugoslavia has necessitated 
the opening of a new Refugee Reception 
Centre in Rugby in November 1995.

Showing that 
people care

‘Nicky’ Gill colects her Care in Crisis award from British

Red Cross Director General Mike Whitlam

‘Caring for people in crisis’ is the mission 
of the British Red Cross, but it is also a 
motive which inspires many ordinary people 
in today’s society.

To recognise these ‘unsung heroes’, the 
Society launched the Care in Crisis Awards 
in 1992. People throughout Britain 
nominate those who have shown courage 
and quick thinking in the service of others.

Among the winners in 1995 was seven year 
old Gurpreet Kaur ‘Nicky’ Gill. On 
Christmas Day, 1994, Nicky’s mother began 
to sink while swimming in a relative’s pool. 
Nicky swam out to her mother, took her 
arm, and pulled her back to the edge of the 
pool where she was taken from the water.
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Income and expenditure 1991-1994

The British Red Cross was founded in 1870 and incorporated by Royal Charter in 1908.

Today, the Society has a National Headquarters in London, 45 local Branches in England 
and five local Branches in Wales together with Central Council Branches in Scotland, Northern 
Island and the Isle of Man, a Branch in Guernsey, and a Committee in Jersey (Channel Islands) 
and in nine overseas territories.

Income and expenditure over the past four years has been as follows:

1994 1993 1992 1991

Operating Income £m £m £m £m

Fundraising and Donations 35.8 25.3 25.5 29.6

Charity Shops 6.8 5.0 4.0 2.9

Government Grants and Fees 20.8 14.1 12.2 16.3

Services 20.7 17.1 14.1 11.1

Other Income 7.7 6.5 5.0 4.6

Total 91.8

Operating Expenditure £m £m £m £m

UK Services 30.6 26.7 23.8 23.0

Overseas Services 29.5 20.5 21.3 30.8

Fundraising/Marketing 
and Communications 10.6 7.4 5.5 3.8

Trading 7.1 5.7 2.2 1.5

Membership Support 2.8 2.4 2.2 2.7

Central Administration 3.1 3.3 2.4 1.9

Total 83.7

1
In 1994, total income to the British Red Cross was million (CHF 183.6 million)
against total expenditure of million (CHF 167.4 million). In addition, the Society
had 87,152 Members, voluntarily working for approximately 5 million hours in the course of 
the year, at a value to the Society of about ¿24 million (CHF 48 million).
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As this report went to press, the British Red Cross was working 
with vulnerable people in the following countries:

Afghanistan
Albania
Angola
Argentina
Australia
Bangladesh
Belgium
Burundi
Cambodia
Canada
Caribbean
Chile
China
Cote D’lvore
Czech Republic 
Denmark
Egypt
Eritrea
Ethiopia
Fiji
Finland
Former Yugoslavia
France
Germany
Greece
Hong Kong

Hungary
Iceland 
India 
Iran 
Iraq
Ireland
Italy 
Jamaica 
Jordan 
Kenya 
Kiribati
Laos 
Lebanon 
Lesotho 
Liberia
Malawi 
Malaysia 
Moldova 
Morocco 
Mozambique 
Myanmar 
Nepal 
Netherlands 
New Zealand 
Nigeria
NIS

Norway
Pakistan
Philippines
Poland
Romania
Rwanda
Sierra Leone
Slovakia
Somalia
South Africa
Spain
Sri Lanka
St Lucia
Sudan
Sweden
Switzerland 
Tanzania
Turkey
Uganda
United Kingdom
Vietnam
Yemen
Zaire
Zambia
Zimbabwe
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