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CHAIRMAN’S 
MESSAGE

Australian Red Cross 
welcomes the opportunity to 

participate in this 26th 
International Conference of 
Red Cross and Red Crescent. 

We believe it will make a major 
contribution to the 

humanitarian work of the 
Movement in the years ahead.

On behalf of all our Australian 
membership I pledge 

Australian Red Cross to play 
its part in the Movement with 
commitment and enthusiasm.

Ron Green, 
National Chairman

HEALTH & 
SAFETY 

EDUCATION

MAKING A 
DIFFERENCE

Every day 13 Australians die as a result of 
injuries. For an accident victim, prompt first 
aid can make the difference between life and 
death. In October 1995 Australian Red Cross 
launched Make the Difference a campaign 
to increase Australian first aid skills at home 
and in the workplace. The launch coincided 
with the release of the new Australian Red 
Cross First Aid Reference Manual Erst Aid - 
Responding To Emergencies.

The full colour, state-of-the-art training 
manual includes step-by-step photographs 
illustrating emergency procedures. The manual 
covers everything from a scratched finger to 
cardiac arrest, as well as specifically Austral
ian emergencies such as snake and spider 
bites. The new manual incorporates Austral-

SECRETARY 
General’s 
COMMENT
Australian Red Cross was founded in 1911. 

Our current organisation developed mam& 

in the period of post war reconstruction 
following World War II. Australian Red Cross 
was part of Australia's effort to recover from 
the war and build a better society for an 
expanding population. ...9

Our present range of over seventy sen 
ices to the Australian community, and our 
contribution to the international scene are the 
result of all those efforts. With an annual 
turnover of A$190 million, Australian Red 
Cross has become one of Australia’s largest 
community social welfare organisations.

In the fifty years since the war, Australia 
has changed enormously. It has been trans
formed by immigration from a primarily .Anglo- 
Celtic society into a multicultural society 
drawn front well over a hundred different 
lands. It has also reinforced the process of 
giving due recognition to its Aboriginal peo
ple, and it has realised the necessity of close 
relationships with its regional neighbours. 

Hon J J Carlton
Secretary General

ian first aid best practice and will be used by 
instructors delivering first aid training in every 
State and Territory.

Australian Red Cross health and safety 
education has increased by 60% since 1990 
with 100,000 students trained in first aid last 
year. Courses are conducted for a wide cross
section of students including primary and 
secondary schools, industry, child care or
ganisations and the general community.

Australian Red Cross is also responding to 
requests for first aid training in the Asia- 
Pacific region in conjunction with the Federa
tion Regional Health Delegate and National 
Societies.

A changing society means changing needs. 
Red Cross must be at the forefront in identi
fying the new needs, and adapting its organi
sation to meet them. Recognising this impera
tive, the National Executive has established a 
series of working parties, including a Future 
Development Working Party, to re-examine 
the role, aims and organisation of the Society 
to ensure its relevance and vitality as we 
move into the twenty first century.

Australian Red Cross is planning major 
changes in the organisation of the Blood 
Transfusion Service, and has established a 
working party to design and test a program of 
volunteer support for the mentally ill.

These developments will have a pre¡found 
effect on the future of Australian Red Cross, 
while at the same time giving added strength 
to our existing services.
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INTERNATIONAL 
HUMANITARIAN LAW

In December 1994 Australian Red Cross 
hosted a Regional Conference on Interna
tional Humanitarian Law (IHL), in con
junction with the Australian Defence Stud
ies Centre in Canberra. Attended by 160 
delegates, drawn from governments, 
academia and 27 National Red Cross and 
Red Crescent Societies in the region, as 
well as contributors from Switzerland, 
Sweden, Russia and France, the Confer
ence was viewed as having made an 
important contribution to the substance of 
the law and to raising awareness within 
the region.

In August this year a group of eight staff 
members took part in Kangaroo ’95, a major 
Australian Defence Force exercise involving 
some 17,000 personnel. In a bid to reinforce 
awareness of the responsibilities of military

AUSTRALIAN
RED

CROSS 
WORLDWIDE

At any given time more than 30 Austral
ians are working around the world as del
egates involved in operations for either the 
ICRC, the Federation or Australian Red 
Cross. In the last 12 months 68 experienced 
professionals carried out assignments on 
behalf of Australian Red Cross; they in
cluded truck drivers in Chechnya, water 
and sanitation engineers in Rwanda and 
field nurses In former Yugoslavia.

personnel in times of armed conflict, the Red 
Cross participants role-played ICRC delegates, 
performing protection/detention, relief, trac
ing and information/ dissemination func
tions. The Red Cross delegates also played 
the role of Field Force Officers at one field

In addition Australian Red Cross, in asso
ciation with sister National Societies, has 
established significant development and as
sistance programs in the South-Western Pa
cific and South-East Asian areas. Other areas 
of operation include North Asia, Central Af
rica and the Middle East.

In the Pacific, Australian Red Cross pro
vides financial and personnel support to a 
development program for 13 National Socie
ties in the region, which is being co-ordinated 
by the Federation’s Regional Delegation in 
Sydney.

In South-East Asia, Australian Red Cross is 
coordinating HIV/AjDS prevention programs 
in southern China, Laos,: Vietnam, Cambodia 
and Myanmar, through a Hanoi-based HIV/ 
AIDS country networking program. In col
laboration with Cambodian Red Cross, Aus
tralian Red Cross continues to support health 
programs in that country. In addition Austral
ian Red Cross assists both the Federation’s 
Health Program, which is co-ordinated by the 
Regional Delegation in Kuala Lumpur, and 
the Red Cross Asia Regional Taskforce on 
AIDS. The Society' also has a special support 
relationship with the Khabarovsk Red Cross 
in far-eastern Russia.

In the Middle East, Australian Red Cross 
has been working with the ICRC and local 
partners to train counsellors who can help 
former detainees to re-integrate into society, 

hospital as auxiliary to the medical serv
ices of the Australian Defence Force.

Australian Red Cross IHL officers in 
each State and Territory also regularly 
conduct dissemination programs with 
schools, law faculties, medical circles, 
Defence Forces and other community 
groups. During 1995 Australian Red Cross 
Divisions have organised many success
ful activities including a forum on 
Dignity for Women in War. attended 
by the Secretary General of the United 
Nations, Mr Boutros Boutros-Ghali; a 

workshop on blinding weapons and another 
on weaponry, focusing on the indiscriminate 
use of landmines; and produced a 
Museum in a Box to coincide with the 
Australia Remembers prngnm commemorat
ing the end of World War II.

following their release under the PLO- 
Israeli accord. Support has also been pro
vided to the Palestinian Red Crescent Ain 
Shams Rehabilitation Centre in Cairo.

The humanitarian tragedy in Rwanda 
has been the focus of our recent assistance 
in Africa. As well as providing personnel to 
support the activities of both the ICRC and 
the Federation in the region, Australian 
Red Cross is funding a project to restore 
clean water supplies to some 80,000 peo
ple in Gisenyi prefecture in north-west 
Rwanda.



FUNDRAISING

This year for the first time, Australian 
Red Cross conducted its major fundraising 
drive Red Cross Calling with a nation
ally coordinated advertising campaign. 
Raising almost A$5 million, the campaign 
combined television, radio and print 
media with a fresh young image on 
roadside billboards and even shopping 
trolleys!

Across Australia the 1995Desperate 
and Dateless Balls attracted over 25,000 
young people with live music and enter
tainment. The innovative special event, 
designed to raise funds and create aware
ness of Red Cross among young people, 
computer matched participants with their

BLOOD
TRANSFUSION SERVICE

Australian Red Cross has been responsible 
for the national blood program in Australia 
since 1941. Australia is essentially self-suffi
cient for blood and blood products. All do
nors are voluntary and non-remunerated, and 
recipients of blood and blood products re
ceive these free of charge.

‘perfect’ date and raised over A$ million.
Australian Red Cross has taken up an 

exciting new fundraising opportunity with 
Australia's biggest and most successful 
customer reward program, Fly Buys'". 
Members can donate points to the Austral
ian Red Cross, which are converted to a 
real dollar figure. Australian Red Cross was 
selected to be part of the program on the 
basis of our nationwide operations, repu
tation and the value of community work 
we perform. Fly Buys, currently has over 
1.7 million members who represent over 
30% of metropolitan households across 
Australia.

Although Federal and State governments 
meet most of the client costs of the blood 
service, it would not exist without the recruit
ment by Red Cross of some 600,000 volunteer 
blood donors annually. Red Cross volunteers 
also assist blood collection centres with such 
tasks as providing refreshments to donors.

In recent years the management of the 
blood service has had to implement more 
stringent donor and donation screening proc
esses, resulting in higher costs and making 
donor retention more difficult. During 1996 
the organisation of the blood service will be 
upgraded to provide more effective national 
control of policy and standards whilst retain
ing the strong community relationships on 
which the large donor base depends.

NATIONAL 
TRACING 
AGENCY

The continual displacement of civilians in 
former Yugoslavia and the plight of over one 
million Rwandan people fleeing atrocities in 
their homeland has seen many thousands of 
Australian families using the services of the 
Tracing Agency. In 1995 over 7,000 Red Cross 
messages have been forwarded from anxious 
relatives in Australia enabling family mem
bers to be reunited.

ASSISTING 
ASYLUM 
SEEKERS

For the last three years Australian Red 
Cross has administered a unique scheme on 
behalf of the Commonwealth Government to 
provide emergency financial assistance to 
people awaiting refugee status. TheAsj'/i/m 
Seekers Assistance Scheme (ASAS) pro
vides fortnightly funds for food and shelter 
and access to basic medical attention.

During 1995 the scheme provided finan
cial assistance to well over 2,000 recipients 
who previously had no access to financial 
benefits or subsidised health services.

ASAS is a significant achievement of Aus
tralian Red Cross and shows the commitment 
of the Society and the Government to assist 
the increasing number of people seeking 
refugee status in Australia.

7 remember we had been separated from 

my mother during the fighting in occupied 
Poland in 1944. My last memory ofher is when 
she carried us out of the camp", Richard Pienko, 

55. was three years old the last time he saw his 

mother. In May this year the Red Cross Tracing 
Agency contacted the Pienko family (pictured 

abovejwith the joyful news that his mother and 

sister had been found. "I cannot explain to you 

the feeling I have inside", says Richard cud

dling his three-year-old grandson, Adrian. 

"Fiftyyears is much too long to wait”.



COMMUNITY SERVICES

Australian Red Cross provides over 70 
different community services throughout 
Australia, ranging from first aid training, 
through transport for the sick and elderly and 
accommodation for families adjacent to rural 
hospitals, to loans of medical equipment.

An example of a highly valued family 
service is the Play scheme run by the Queens
land Division. Designed to help children in 
hospital adjust to the separation from parents 
and families, Playscheme provides art and 
craft activities in a warm and friendly environ

YOUTH
ACTIVITIES
Australian Red Cross youth activities in

volve thousands of young people and volun
teers up to the age of 25. Junior Red Cross, 
which has almost 8,000 members in some 300 
primary schools across the country, promotes 
involvement in activities as diverse as landcare 
management through to visits to the elderly.

Australian Red Cross youth, catering for 
young people primarily in the 15-25 age 
group, looks to the future with innovative 
programs such as Roadhouse which pro
vides meals for homeless young people, the 
Student Community Involvement Pro
gram which links secondary students into 
the wider community and the Young Wom
en’s Health Program which assists preg
nant homeless young women.

Every three years Australian Red Cross 
hosts the International Red Cross and Red 
Crescent Youth conference, Gumbooya. Dur
ing the most recent conference held in 1994, 
88 young people from 22 nations gathered in 
Tasmania to participate in workshops 

ment. Supervised by Red Cross volunteers 
children read stories, sing songs, play with 
blocks and building equipment -whatever the 
child wants to do. These activities help the 
child to cope with an otherwise difficult 
environment.

Currently there are 200 volunteers in
volved in the Playscheme program in 16 
Queensland hospitals.

In accordance with the International Fed
eration’s Strategic Work Plan objective of 
assisting the most vulnerable in each commu
nity, Australian Red Cross is currently devel
oping a volunteer support program for the 
mentally ill, many of whom suffer from isola
tion and loneliness as a result of 
deinstitutionalisation and inadequate com
munity support.

Following the development of suitable 
programs a pilot scheme will test the feasibil
ity of the program with a view to introducing 
it on a national basis.

focussing on Health and the Protection of 
Life. Delegates discussed strategies for the 
prevention of HIV/AIDS, sexually transmitted 
diseases and substance use and abuse.

The National Youth Conference, also 
held every three years, provides a forum for 
young people to formulate and implement 
strategies for future Red Cross youth activi
ties. Earlier this year more than 50 young 
people devised practical ways of enhancing 
the involvement of young people in the 
Australian Red Cross.

AUSTRALIAN 
RED 

CROSS

ORGANISATION
& STRUCTURE
The National Office is located in 

Melbourne, Victoria. Australia’s six States 
and two Territories each constitute a 

separate Division, with individual 
headquarters. Each Division is divided 
into Regions and these into Branches 

known as Units. The National Office is the 
link with the International Red Cross and 

Red Crescent Movement and the 
Commonwealth Government. The 

National Office undertakes international 
projects and coordinates overall services 

and special projects. Australian Red 
Cross National Committees include: 

Blood Transfusion Service, Community 
Services, Refugees and Asylum Seekers, 

Health and Safety Education, Youth, 
International Humanitarian Law, 

Fundraising and Finance. Divisions are 
responsible for administration, delivery of 

community services and fundraising 
activities within their own State or 

Territory. Australian Red Cross services 
are provided by trained volunteers guided 

and assisted by professional staff.

MAJOR SOURCES
OF INCOME

Annual public door-knock appeal “Red 
Cross Calling”. Other individual 
fundraising activities, include 

merchandising and special events. 
Federal, State and local governments 

also provide funds for specific services.
Annual turnover A$190 million.

AUXILIARY 
TO PUBLIC 

AUTHORITIES

Australian Red Cross has a major 
responsibility for raising awareness of the 

Geneva Conventions and Additional 
Protocols in the Australian community 

and works in an auxiliary capacity with the 
Australian Defence Force.

FURTHER INFORMATION 
AUSTRALIAN RED CROSS NATIONAL OFFICE

TEL: +613-94185200 FAX: +613-94190404
RO BOX 1OO, EAST MELBOURNE VIC 3002, AUSTRALIA

Nov. 95/1,000


