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MISSION OF THE 
AMERICAN RED CROSS

The American Red Cross is a humanitarian organization, led 
by volunteers, that provides relief to victims of disasters and 
helps people prevent, prepare for, and respond to emergen
cies. It does this through services that are consistent with its 
congressional charter and the Fundamental Principles of the 
International Red Cross and Red Crescent Movement.



A BRIEF HISTORY
The American Red Cross, the largest humanitarian organiza
tion in the United States, was established in 1881 through 
the tireless efforts of Clara Barton, who worked to provide 
immediate personal service to the men in uniform during 
the American Civil War. The organization was officially char
tered by the United States Congress in 1900, and rechartered 
in 1905, to meet the needs of the American people in times 
of calamity and was instrumental in the founding of the 
League of Red Cross Societies, now the International 
Federation of Red Cross and Red Crescent Societies, in 1919- 

Today, the American Red Cross, with its more than 1.44 
million volunteers and 32,000 paid staff, provides an array of 
domestic and international services in a variety of areas, 
including disaster services, health and safety, HIV/AIDS edu
cation, biomedical services, tissue services, youth services, 
international services, and armed forces emergency services. 
These programs and services impact people both domesti
cally and worldwide. To emphasize its role as provider of 
emergency-related services, the American Red Cross slogan, 
launched in 1995, is Help Can’t Wait.

Although serving as an auxiliary to its government in 
humanitarian service, the American Red Cross is not itself a 
government agency. It is primarily a volunteer organization 
whose nonprofit, nonsectarian activities and operations are 
financed by contributions from the American public. Ninety- 
three cents of every dollar donated to the American Red 
Cross goes to programs to help those in need. The organiza
tion’s more than 1,800 active chapters and other field units 
are spread throughout the United States and its territories.

The emblem of the American Red Cross is a red cross 
formed by five equal squares on a field of white.

The American Red Cross national headquarters is located 
in the greater Washington, D.C., area.
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ORGANIZATION AND STRUCTURE
The American Red Cross is governed by a 50-member volun
teer Board of Governors, which establishes the policies 
under which local Red Cross chapters and Blood Services 
regions across the country operate. Eight of the Governors 
are appointed by the President of the United States; 30 are 
elected by chapter delegates at the organization’s annual 
convention; and 12 are elected by the Board itself as mem- 
bers-at-large. In addition, the President of the United States, 
who is Honorary Chairman of the American Red Cross, des
ignates one of the eight appointed governors as the principal 
officer of the organization and Chairman of the American 
Red Cross, upon recommendation of the Board of 
Governors.

The American Red Cross also has a President, a position 
referred to in other Red Cross and Red Crescent societies as 
Secretary General, who is nominated by the Chairman and 
appointed by the Board of Governors. He or she is the chief 
executive officer of the organization and is responsible for 
carrying out the policies and programs adopted or approved 
by the Board of Governors. In 1991, Elizabeth Dole became 
the second woman, after Clara Barton, to be President of the 
American Red Cross.

The American Red Cross consists of both a national and 
a chapter sector. The national sector provides leadership, 
guidance, and technical assistance to the more than 1,800 
active chapters located in communities throughout the 
United States and its territories. These local chapters are the 
primary deliverers of American Red Cross services.

In recent years, the American Red Cross has continued 
to strengthen the role of its local chapters by merging many 
smaller chapters with larger ones, and restructuring the 
ways in which all American Red Cross units work together 
to deliver humanitarian services; in essence, making local 
Red Cross units more responsible and accountable for the 
delivery of these services to their respective constituents.
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THE ROLE OF VOLUNTEERS 
IN THE AMERICAN RED CROSS

The American Red Cross is firmly grounded in the 
Fundamental Principle of the International Red Cross 
Movement that the organization be voluntary by nature.

Hence, the American Red Cross is entirely reliant upon 
committed volunteers to set policy and oversee programs to 
ensure that the organization is responsive to community 
needs. From the smallest community chapters to its national 
headquarters, American Red Cross boards, representing a 
cross-section of local and national groups, set and evaluate the 
organization’s direction. All paid staff members, from entry
level chapter personnel to the President of the American Red 
Cross, are accountable to this volunteer leadership.

The organization’s National Office of Volunteers builds 
linkages that enable the American Red Cross to develop and 
integrate a diverse, intergenerational volunteer workforce, 
which includes paid and volunteer nurses, youth, and young 
adults. The American Red Cross provides training for most 
volunteer positions, with the level of training tailored to the 
requirements of the position.

In 1994, more than 1.44 million Red Cross volunteers 
provided services to those in need in their communities, an 
increase of more than 20,000 over the previous year. 
Nationwide, the ratio of American Red Cross volunteers to 
paid staff is 45 to one.

HOW THE AMERICAN RED CROSS 
IS FINANCED

The American Red Cross is an independent, not-for-profit 
organization that relies primarily on the generosity of the 
American people, corporations, and foundations for its sup
port. Although it receives no special appropriations from the 
U.S. government, it does receive grants and other contracts 
in competition with nongovernmental organizations. In addi
tion, many American Red Cross chapters raise funds in coop
eration with the United Way of America. Many chapters con
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duct Community Campaigns during the year. The American 
Red Cross also participates in a special Combined Federal 
Campaign, which allows U.S. federal employees and military 
personnel to designate personal contributions to the 
American Red Cross.

Frequent or large-scale domestic disasters sometimes 
require the American Red Cross to conduct special disaster 
fund campaigns. For example, in 1989, the American people 
donated more than $168 million to the American Red Cross 
Emergency Disaster Relief Campaign to help victims of 
Hurricane Hugo and the Northern California earthquake, 
two of the worst natural disasters to ever hit the United 
States. The money raised by this campaign was the most 
ever donated for disaster relief in the 110-year history of the 
American Red Cross. This pattern of generous giving contin
ues: in 1992-93 and 1993-94 the American public donated 
$184 million and $128 million, respectively, to help disaster 
victims, including those devastated by hurricanes Andrew 
(in Florida) and Iniki (in Hawaii), the great floods that del
uged communities throughout many of America’s midwest
ern states, and the Southern California earthquake.

In addition to raising funds to help victims of domestic 
disasters, the American Red Cross, through the generosity of 
the American people, also plays a vital role in international 
disaster relief. In the past eight years, the American Red 
Cross has been the conduit of tens of millions of dollars in 
support of humanitarian aid to victims of disasters such as 
earthquakes in Japan, Armenia, Iran, Ecuador, Costa Rica, 
and elsewhere; famine in Africa; volcanic eruptions in the 
Philippines; devastating typhoons in Bangladesh; and many 
more.

The 1994-95 annual budget of the American Red Cross 
is $1.7 billion.
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AMERICAN RED CROSS ACTIVITIES
The new American Red Cross slogan, Help Can’t Wait, is 
extremely timely. In recent years, demand for American Red 
Cross services has increased dramatically. For example, the 
number of disaster incidents responded to by the American 
Red Cross has risen from 43,700 in 1986 to 68,800 in 1994. 
In addition, each year more than 50 million individuals 
receive some form of service from local Red Cross units.

Furthermore, in 1994, the American Red Cross worked 
with more than 161 international Red Cross and Red 
Crescent societies worldwide, handling more than 8,100 
messages to and from refugees, detainees, POWs, and rela
tives.

For anyone in crisis and distress, Help Can’t Wait. What 
follows is a brief description of the humanitarian programs 
and services offered by the American Red Cross.

Disaster Services
The American Red Cross has been providing disaster ser
vices since 1881, and in 1905 received a mandate from the 
U.S. Congress to undertake relief activities for the purpose of 
mitigating the suffering caused by disaster. Today, disaster 
relief services remain a core activity of the American Red 
Cross.

In 1994, for example, nearly 156,000 American Red 
Cross paid and volunteer disaster workers located in chap
ters nationwide responded to more than 68,200 disasters, up 
from 43,700 incidents in 1986, and 55,200 in 1990—includ
ing hurricanes, earthquakes, tornadoes, floods, other storms, 
fires, explosions, and transportation accidents. These trained 
paid and volunteer staff provide disaster victims with shelter, 
food, direct financial assistance, health and mental health 
services, and referrals to other available resources.

The demand for and cost of American Red Cross disaster 
services, however, has skyrocketed over the last decade. 
Between 1986 and 1990, for example, American Red Cross 
expenditures for all disaster preparedness and relief activi
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ties, including foreign disasters, amounted to more than 
$633 million U.S., more than twice what was spent during 
the first half of the 1980s. Between 1990 and 1994, that 
number jumped again, to $ 1.065 billion. American Red 
Cross disaster relief is given free of charge, made possible by 
the generous contributions of time, money, and skills from 
caring and concerned individuals.

As part of its ongoing effort toward improved efficiency, 
the American Red Cross continually evaluates its disaster 
relief operations. For example, as part of a top-to-bottom 
revitalization of its disaster relief capability, the American 
Red Cross in 1992-93 centralized its management and sup
port of major disaster relief efforts in its new Disaster 
Operations Center in northern Virginia. The organization 
also created Quick Response Teams that can deploy to a 
major disaster site on four hours’ notice.

Activities in 1994 provide a good example of how the 
American Red Cross continues to build its capacity to 
respond to disasters. In that year, the American Red Cross—
• Enhanced state-of-the-art communications equipment by 

acquiring eight satellite communications systems for hur
ricane-prone and other disaster areas. Also, five new 
lightweight satellite telephones for use by the Disaster 
Services Quick Response Teams were procured.

• Increased trained disaster staff for nationwide response to 
14,000—a 120 percent boost since 1992.

• Recruited an additional 500 nurses to enhance capacity to 
provide disaster health services as well as disaster mental 
health services, a relatively new focus of the American 
Red Cross that proved invaluable in recent disasters, par
ticularly in the wake of the 1995 Oklahoma City bombing.

• Enhanced Red Cross disaster response planning through 
the development and evaluation of state Red Cross disas
ter response plans and publication of a risk-specific plan 
for a catastrophic earthquake in the New Madrid fault area 
(Midwest) of the United States.
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• Revitalized the function of Local Disaster Volunteers to 
include and use people in the local community who want 
to help during a disaster.

Health and Safety Services
As part of its mission of emergency prevention and pre
paredness, the American Red Cross has provided health and 
safety services to people for more than 80 years. In 1994, for 
example, more than 13 million people (up from 7 million in 
1991)—or one out of every 16 Americans—were trained in 
American Red Cross health and safety courses, including first 
aid, cardiopulmonary resuscitation (CPR), and water safety.

American Red Cross programs are developed in collabo
ration with leading medical authorities and reflect up-to-date 
information and techniques. Each course is targeted to a spe
cific population and designed to teach the exact skills peo
ple need to know in an emergency. The organization, how
ever, is constantly looking to get more health-related infor
mation to more people, especially in light of the rapid demo
graphic changes occurring in America. For example, the 
American Red Cross—
• Since 1991, has prepared 65,000 nurse assistants to pro

vide quality care for older Americans.
• Released a Spanish version of its First Aid and CPR 

Programs for instructors and students who speak only 
Spanish, in 1994.

• Administered four million blood pressure and cholesterol 
screenings in communities across America, in 1994.

In addition, many American Red Cross chapters offer one 
or more of the following additional health and safety services:
• First aid stations at public events
• HIV/AIDS education (see section on HIV/AIDS)
• Prenatal education
• Back injury prevention and stress management at the 

workplace
• Health care training
• Babysitting training
• Training for child-care providers
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Looking to the future, the American Red Cross has 
launched a comprehensive planning effort to focus on 
emerging health issues. This will ensure that the Red Cross is 
prepared to offer the new types of training and information 
most needed as we move toward a new century.

HIV/AIDS Education
In response to the deadly HIV/AIDS epidemic, the American 
Red Cross has made HIV/AIDS education part of its public 
health initiative. Since 1986, the American Red Cross has col
laborated with numerous other public and private sector 
organizations to—
• Reduce unreasonable fears about HIV/AIDS.
• Foster a compassionate and humane response toward 

those living with HIV infection and AIDS.
• Help stop the spread of the HIV infection.

In 1988, for example, the organization entered into a 
cooperative agreement with the National AIDS Information 
and Education Programs, within the U.S. Centers for Disease 
Control and Prevention, to develop and make available 
HIV/AIDS education to the general public. In addition to 
developing the first nationally standardized, certified 
HIV/AIDS instructor course in the United States, the 
American Red Cross also has executed agreements with the 
National Council of La Raza, the U.S.-Mexican Border Health 
Association, the National Association of Equal Opportunity 
in Higher Education, and other organizations to further 
spread the word about preventing this devastating disease.

The American Red Cross employs four HIV/AIDS 
Educational Programs to help individuals develop skills in 
making factual, nonjudgmental, and culturally appropriate 
prevention presentations:
• The Basic HIV/AIDS Program targets the general 

population.
• The Workplace HIV/AIDS Program targets business and 

deals with such important issues as employee rights and 
responsibilities and the Americans with Disabilities Act of 
1990.
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• The African American HIV/AIDS Educational Program was 
developed in conjunction with the National Urban League 
and provides a culturally affirming message to African 
American youth, families, and caregiving adults.

• The Hispanic HIV/AIDS Program emphasizes platica or 
dialogue, and reaches youth and their families with infor
mation about HIV and AIDS. The Hispanic Program is cur
rently being used in Argentina, Colombia, El Salvador, 
Guatemala, Honduras, and Panama.
As of 1994, the American Red Cross had more than 

49,000 HIV/AIDS instructors and instructor trainers.
The American Red Cross shares its HIV/AIDS educational 

materials, which include brochures, posters, and videotapes, 
with the International Federation of Red Cross and Red 
Crescent Societies.

Biomedical Services
The American Red Cross began collecting blood in 1941 as a 
volunteer program to provide blood for American and British 
troops in World War II. Today, the organization operates one 
of the largest blood services in the world, collecting nearly 6 
million volunteer blood donations annually.

Throughout its 44 Blood Services regions located 
throughout the United States, the American Red Cross—
• Collects, processes, and distributes approximately one- 

half the nation’s supply of whole blood and blood prod
ucts.

• Maintains the world’s largest registry of rare blood donors 
—with 17,000 special blood donors on call—and makes 
rare blood available for immediate shipment anywhere in 
the world.

• Operates the largest blood research facility in the world, 
overseeing dozens of scientific research projects, both 
basic and applied, to improve the safety, purity, and efficacy 
of blood.
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In 1995, the American Red Cross completed its central
ization of all blood typing and viral testing by opening the 
last of nine national testing laboratories. These labs employ 
the latest technology to test blood for seven infectious dis
eases and identify it by type.

Other American Red Cross blood services include—
• Offering patients the opportunity to donate their own 

blood before certain kinds of surgery (known as autolo
gous donations).

• Educating physicians and patients about blood and the lat
est techniques in blood transfusion.

• Lending technical assistance to hospitals and their blood 
banks and medical staffs.

Tissue Services
The American Red Cross first offered tissue services at the 
local level in 1982. Today, the American Red Cross is one of 
the nation’s largest tissue gathering and distribution organi
zations. Its 19 tissue center locations throughout the United 
States, with a national office in Washington, D.C., provide 
nearly one-quarter of the nation’s tissue for transplant.

In 1994, for example, the American Red Cross distribut
ed more than 38,000 pieces of tissue—including bone, skin, 
heart valves, and connective tissue, such as tendons and liga
ments—across the United States and overseas. The Red 
Cross also operates a national dental program to provide 
bone powder materials that enhance new bone growth in a 
variety of periodontal procedures. In 1994, the Red Cross 
distributed 25,000 bottles of dental powder.

In addition to gathering and distributing quality lifesav
ing and life-enhancing tissue for thousands of burn, trauma, 
and disease victims, the Red Cross Tissue Services also—
• Educates the public and health professionals about the 

needs and benefits of tissue donation; and
• Trains transplant technicians so that tissue is available for 

transplantation.
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Armed Forces Emergency Services
In 1905, the U.S. Congress granted a revised charter to the 
American Red Cross that required the organization to continue 
to act “in accord with the military authorities as a medium of 
communication between the people of the United States and 
their armed forces....” Since that charter was granted, the 
American Red Cross has provided not only communications, 
but a variety of other important services to help members of 
the U.S. Armed Forces and their families around the world, 
including—
• Emergency communications that keep U.S. military 

personnel in touch with their families following birth of a 
child, death or serious illness of a family member, or other 
family crisis. Each day, the American Red Cross processes 
some 4,000 such emergency messages—one every 22 
seconds—involving some 680,000 military families.

• Financial assistance, either as an interest-free loan or as a 
grant, when an urgent personal crisis arises. In 1994, the 
American Red Cross distributed $13 2 million in emergency 
loans and grants to 32,000 military families.

• Counseling, information, referral, and other social services 
to military families. In 1994, 546,000 U.S. military families 
received Red Cross casework services in these areas.

• Assistance to veterans in obtaining evidence to support a 
claim for financial benefits through the U.S. Department 
of Veterans Affairs.

Since 1990, large numbers of U.S. military personnel 
have been deployed to regions and countries around the 
world, including the Persian Gulf, Somalia, Rwanda, Cuba, 
and Haiti. However, in no way do American Red Cross armed 
forces emergency services compromise the neutrality of the 
Red Cross. These services are solely meant to provide 
humanitarian relief and peace of mind to the men and 
women serving in the U.S. Armed Forces.
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As a result of military downsizing and a new mission in 
the post-Cold War era, the needs of U.S. military personnel 
and their families are changing. The American Red Cross will 
continue to work to identify the kinds of services that will 
best support these needs.

Youth Services
Since U.S. President Woodrow Wilson helped found the 
Junior Red Cross in 1917, youth and the American Red Cross 
have been partners. Today, young people up to the age of 25 
make up one-fourth of the American Red Cross volunteer 
force.

Throughout the century, the American Red Cross has 
been offering young people opportunities in volunteer and 
community service, and in education and training, such as—
• Health and Safety instruction in school.
• Peer-led education programs.
• International youth exchanges.
• Mentoring and leadership development activities.
• Community service projects.

Despite these efforts, the youth volunteers in the
American Red Cross dropped from 224,000 in 1986 to 
134,000 in 1988. To attract younger volunteers into its ranks, 
in 1990 the American Red Cross launched the “Play Your 
Part” and “Another Chance” campaigns that targeted college
age youth and young adults by promoting the rewards of 
volunteerism and blood donations. In one year, the number 
of American Red Cross youth volunteers (under age 18) 
increased by 23 percent, to 167,000.

Recognizing the fact that involving today’s youth means 
a strong, vital Red Cross for years to come, the American 
Red Cross continues to build bridges to its most precious 
resource—youth. In 1992, for example, the American Red 
Cross Board of Governors adopted the National Youth 
Agenda designed as a blueprint to carry youth involvement 
into the 21st century. The Agenda promotes volunteer ser
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vice, international collaboration and awareness, leadership 
development, youth-adult partnerships, and external and 
school-based partnerships.

Also in 1992, American Red Cross President Elizabeth 
Dole launched an initiative to reach out to youth who are at 
risk of not succeeding because of social and/or economic 
disadvantage. In 1995, President Dole announced the 
President’s New Century Youth Initiative, which is designed 
to develop and use Red Cross national and local resources to 
help youth (ages 18 and younger) achieve the personal 
development and concrete skills necessary to become active 
agents of change in their own communities. This Initiative 
will encompass the youth-at-risk program, innovative pro
grams at the local levels, youth in disaster services, and the 
President’s Award for Excellence in Youth programs.

A comprehensive study of the American Red Cross, con
ducted in 1994, found that young people have great admira
tion and respect for the Red Cross and a great willingness to 
donate their time, blood, and money to the organization. 
The American Red Cross will continue its efforts to tap into 
this valuable national resource and help youth develop and 
channel their enthusiasm and talent in preparation to lead 
the Red Cross in the future.

International Services
As part of the International Red Cross and Red Crescent 
Movement, the American Red Cross offers a wide array of 
international services to respond to people affected by disas
ter, war, civil disturbance, or changing world conditions, 
including—
• International social services that help locate relatives of 

people in the United States who are separated from family 
members in other countries because of these crises.

For example, in recent years, the organization has 
reached deep into the past to help victims of World War II 
locate and trace the lives of separated family members. In 
1991, the American Red Cross opened its Holocaust and War 
Victims Tracing and Information Center. To date, this
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American Red Cross service has helped provide information 
on the fate of 1,844 family members missing or separated 
since World War II—277 of whom having been found to be 
alive.
• Relief and development assistance channeled to those in 

need through financial assistance, donations of gifts and 
services, and technical delegates or relief personnel. Such 
assistance is rendered multilaterally via the International 
Committee of the Red Cross (ICRC) or the International 
Federation of Red Cross and Red Crescent Societies 
(Federation), or bilaterally through a sister national society.

For example, in support of International Red Cross work 
in Rwanda, the American Red Cross contributed over $20 
million in cash, gifts in kind, and technical services. 
Additionally, the American Red Cross has undertaken a pro
ject delegation, in cooperation with the ICRC, to rehabilitate 
the water supply system in the Kibuye area, in the western 
part of Rwanda.

In El Salvador, Ecuador, Jamaica, Bonaire, Curacao, and 
Aruba the American Red Cross is assisting national societies 
with the development of Disaster Preparedness and 
Management Systems.

In a partnership with the University of Miami and the 
Fogarty Foundation, the American Red Cross continues to 
organize HIV/AIDS prevention training throughout Central 
and South America.

In Cambodia, the American Red Cross provides prosthetic 
devices and rehabilitation to land mine victims through its 
support of a provincial hospital in Kompong Speu; training 
to rural health care providers; and technical assistance to the 
Cambodian Ministry of Health.

In conjunction with the Federation and the national 
societies of Sweden and Finland, the American Red Cross 
continues to work to strengthen the Red Crescent societies 
of Kazakhstan, Kyrgystan, Tajikistan, Turkmenistan, and 
Uzbekistan through management and financial development 
training.
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The American Red Cross is providing food, tents, and 
water sanitation assistance to refugees, displaced persons, 
and vulnerable groups in Armenia, Azerbaijan, and Georgia.

The American Red Cross continues its support of the 
Lebanese Red Cross relief and development programs. The 
support involves continuation of the rehabilitation of the 
Lebanese Red Cross dispensaries, support of the Lebanese 
Red Cross in establishing pilot health centers, and assistance 
to the institutional development of the Lebanese Red Cross 
with management training.

In Eritrea, the American Red Cross is providing financial 
support to the Red Cross Society of Eritrea’s ambulance ser
vice. The service provides much-needed transport for the 
community to hospitals as well as support to the national 
society’s repatriation assistance activities.

AMERICAN RED CROSS AND 
INTERNATIONAL HUMANITARIAN LAW

The post-Cold War era has brought about a dramatically 
increased need and demand for public understanding and 
respect of international humanitarian law (IHL) and specifi
cally the Geneva Conventions and their Additional 
Protocols—and the critical role these laws have in protect
ing human life.

In recent years, the American Red Cross has reaffirmed 
its commitment to the dissemination of information about 
IHL. For example, the American Red Cross—
• In 1988, received a major grant from the United States 

Institute of Peace to develop print and audiovisual materi
als to educate the American public about IHL and the 
Fundamental Principles and role of the International Red 
Cross and Red Crescent Movement. These materials were 
made available to American Red Cross chapters and other 
field units as well as members of the International Red 
Cross and Red Crescent Movement.

• In 1992, received a major grant for leadership development 
and instructor training. Developed instructor training 
curriculum and trained a team of over 125 IHL instructors 
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located in over 40 states to provide presentations and 
workshops to Red Cross and public groups.

• Since 1993, reached over 7,500 people in educational 
programs including Red Cross, military-related, university 
and academic, medical, media, professional/service/civic, 
government, and youth groups.

• In 1995, conducted strategic planning forums to prioritize 
target audiences for dissemination, identify marketing plans 
for future outreach, and develop a state and local leadership 
structure.

• Participates in IHL seminars for diplomats with New York 
University in New York City and American University in 
Washington, D.C.

• Participates in national academic, military, medical, gov
ernment, and other specialized conferences and exercises.

• Assists chapters to establish IHL speakers bureaus, local 
seminars, youth programs, and other community outreach 
projects.
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r CORPORATE GOALS OF 
THE AMERICAN RED CROSS

The following corporate goals were approved by the 
American Red Cross Board of Governors in 1991 and are 
scheduled to be reviewed in February 1996.
1. The American people can expect the American Red Cross 

to deliver quality mission-related products and services in 
a consistent and responsive manner.

2. The American people can expect the American Red Cross 
to provide nationwide—
• Disaster planning, preparedness, and education;
• Prompt relief to victims of major disasters;
• Emergency communication between members of the 

United States Armed Forces and their families and 
supporting casework management services; and

• International tracing services.
3. The American people can expect the American Red Cross 

to be a leading provider of—
• Prompt relief to victims of single-family disasters;
• Information, referral, and financial assistance to 

members of the United States Armed Forces and 
their families;

• First aid training;
• Cardiopulmonary resuscitation (CPR) training;
• Swimming and lifeguard training;
• HIV/AIDS education.

4. The American people can expect the American Red Cross 
to provide a reliable and adequate supply of blood, blood 
products, tissue services, and related biomedical products 
and services to meet the needs of those it serves, as well 
as to support corporate and regional biomedical research 
and development.

5 . As a member of the International Red Cross and Red 
Crescent Movement, the American Red Cross will mobi
lize the support of the American people for international 
disaster relief and international humanitarian law.
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6. American Red Cross products and services, governance 
and management, and paid and volunteer staff will reflect 
the diversity of the communities served.

7. The American Red Cross will adapt its volunteer develop
ment and management practices to reflect the changing 
needs of volunteers.

8. The American Red Cross will develop sufficient financial 
support by the American people to provide quality prod
ucts and services consistent with its mission, and will con
tinue to demonstrate fiscal responsibility and stewardship 
to the American people.

9. The American Red Cross will be a unified organization for 
its customers, clients, and contributors.
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