
BRITISH
RED 
CROSS

COLLECTION CICR



British Red Cross help: people, cash and contributions in the past year



CONTENTS

Introduction Page 5

THE BRITISH RED CROSS
Structure & Organisation.............................................. Page 7
Membership Facts & Figures..........................................Page 8
British Red Cross Youth................................................Page 8
Fund Raising................................................................. Page 9

IN THE PUBLIC SERVICE
Medical..................................................................... Page 11
Nursing..........................................................................Page 12
Community Care...........................................................Page 12
Beauty Care & Cosmetic Camouflage........................... Page 13
Preparing for Disaster................................................... Page 14

FOCUS ON THE WORLD
International Aid...........................................................Page 15
International Tracing & Welfare................................... Page 16
The Disasters Emergency Committee...........................Page 16

IDEALS IN ACTION......................................................... Page 17

THE POWER OF THE PRESS....................................... Page 18

HIGHLIGHTS OF BRITISH RED CROSS HISTORY





INTRODUCTIONw
by the Director-General 
of the British Red Cross Society
JOHN BURKE-GAFFNEY
CONSIDERING its small size the UK 
hosts a remarkable number of charities. 
At the end of 1985 there were some 
150,000 officially recognised charities. 
Scores more did not qualify for official 
status.

This tradition of charitable impulses 
stretches well back into the last century 
so it is not surprising that the British Red 
Cross was one of the earliest members of 
the Red Cross movement.

The seven fundamental principles of 
the Red Cross do of course distinguish 
the British Red Cross from other British 
charities. So to does its commitment to 
serve the community both nationally and 
internationally.

The British Red Cross views fundrais
ing as a means to an end, not an end it 
itself. It has pioneered many activities, 
including the national blood transfusion 
service, which it has later handed on. In 
the past five years it has sent some 120 
British Red Cross delegates to work 
overseas.

It tries hard at fundraising too. In the 
first six months of this year the British 
Red Cross was responsible for raising 
CHF 2.5 million towards alleviating 
drought in Africa. In contributions in 
kind and services, it was second only to 
Saudi Arabia.

• John Burke-Gaffney





THE BRITISH 
RED CROSS

AND
ORGANISATION

STRUCTURE

• The Princess of Wales: 
Patron of Youth

THE British Red Cross is a founder 
member of the League. Started in 1870 
the Society was granted a royal charter of 
incorporation in 1908. It is independent 
of government. Patron and President is 
the Queen. The Princess of Wales is 
Patron of Youth.

Each county area in the UK has its own 
Red Cross Branch which co-ordinates 
Red Cross work within the county. Each 
county Branch in turn is made up of 
locally based centres or groups. There are 
more than 1,200 such centres in the UK.

At the end of 1985 there were nearly 
100,000 members of the British Red 
Cross. This figure includes British Red 
Cross Youth and Juniors, who between 
them comprise about a third of the total 
membership. Junior members may join at 
the age of five while the upper age limit 
for Youth is 18.

An elected Council meets regularly to 
determine the Society’s policies within 
the framework of its Charter. The 
national headquarters in London is res
ponsible to the Council for the promotion 
of its policies and the execution of its 
decisions. National headquarters also 
maintains contacts with the League and 
the ICRC.

The British Red Cross also liaises with 
other voluntary organisations working in 
the UK and with various government 
departments.

Later this year the British Red Cross, 
the Order of St John and Scotland’s St 
Andrew’s Ambulance Association will be 
co-operating in a training programme to 
save lives. They will be backing up the 
BBC television ‘Save-a-Life’ campaign by 
teaching the public resuscitation tech
niques.



MEMBERSHIP FACTS & FIGURES
THE British Red Cross has about 68,000 adult members, 27,500 
Youth and Juniors and 66,500 associates.
Of its adult members approximately 25,500 hold certificates of 
competence in first aid, nursing and other disciplines. Some 4,000 of 
them are qualified instructors.
During 1985 the Society ran 4,537 courses for members, the public, 
people at work and other organisations in first aid and other skills. It 
issued nearly 57,000 certificates.
The Society’s members performed about 65,000 escort duties for 
those unable to travel by themselves, provided first aid cover at 
nearly 33,000 public events and arranged holidays for 6,000 elderly 
or disabled people. It also ran about 850 clubs and day centres for 
them.
In addition the Society loaned medical equipment from more than 
1,200 depots and operated well over 600 ambulances, minibuses and 
mobile first aid units.
The value of the voluntary work carried out by the Society has been 
estimated at a cool CHF 100 million (£33 million).

BRITISH RED CROSS YOUTH
NEARLY a third of the Society’s mem
bers are under 18 years old. Like adult 
members they can choose from a wide 
variety of courses, from junior first aid 
and nursing to international understand
ing. There’s a keen demand for the 
casualty simulation course, complete with 
realistic looking ‘wounds’ and also for 
rescue and survival courses.

All this training is designed to help 
young members play a very real role in 
the service of the Society. They help 
adult members on first aid duties and in 
hospitals. They help old people in their 
own homes and at clubs. They provide 
companionship for disabled and invalid 
children. A nationwide Red Cross Youth 
activity is to help run summer holidays 
for disabled children.

To help promote international friend
ship and understanding they exchange 
albums, stamps, handicrafts and tape 
recordings with Red Cross Youth groups 
all over the world. And they help fund
raise for the International Red Cross.

In the past three years the Society's 
young members have raised enough

• A volunteer in uniform
money to enable the St. Lucia Red Cross 
run the first ever holiday for disabled 
children in the West Indies, to re-equip a 
school devastated by a hurricane in 
Dominica (West Indies), to provide 
audio equipment for deaf people in Mont
serrat (West Indies) and to pay for a 
canoe and outboard motor for a field 
officer in the Solomon Islands.

Next year they plan to help the people 
of Bangladesh.



FUND RAISING

• Sarah Ferguson and Dalek at BBC Woman’s Hour Red Cross Christie’s auction

EACH county Branch of the British Red 
Cross is registered separately as a charity 
and is responsible for raising money to 
finance its own local services. Inter
national appeals are co-ordinated by the 
national Headquarters.

On the home front, the main fund 
raising activity of the Branches centres on 
Red Cross Week, the week of Henry 
Dunant’s birth. Additional ways of rais
ing money are beginning to make more 
impact. These include:
• Selling gifts and Christmas cards by 

mail order
• Selling second-hand clothes from 

British Red Cross shops
• Encouraging employees to make 

regular donations from the payroll. 
New tax advantages come into effect in 
1987 which could provide a major 
impetus to this source of support

• Using direct mail.
The potential of television is already 

well exploited by the Disasters Emer

gency Committee (see page 16). Tele
vision was the key which unlocked £5 
million for the British Red Cross to send 
to Ethiopia by the end of last year.

This year Sudan is benefitting from the 
interest aroused in the work of the Red 
Cross by a popular radio programme. 
The programme, BBC ’Woman’s Hour’, 
has already raised enough money to send 
two British Red Cross delegates to Sudan 
to help with agricultural and community 
development work.

Highlight of the appeal, launched to 
celebrate the programme’s 40th year, was 
undoubtedly the charity auction held at 
Christie’s. The famous (including Sarah 
Ferguson, now as Duchess of York the 
wife of Prince Andrew) and the not so 
famous came, saw, and many bid extra
ordinary sums of money for the sake of a 
good cause.

While there are no consolidated ac
counts for the Society as a whole the table 
below indicates the source of funds and 
the use to which the money is put.



BRCS 
PROVISIONAL CONSOLIDATED ACCOUNTS 

1985
1985 1984

TOTAL 
£’000

Great*
Britain International TOTAL

£’000£’000 £’000
INCOME
Donations & Legacies 8556 4903 13459 7810
Investment income 1562 120 1682 1398
Grants from Government &

other agencies 509 3173t 3682 3680
Fees for services 7476 — 7476 6333
Trading and other income 1265 — 1265 1153

TOTAL INCOME £19368 8196 27564 20374

EXPENDITURE
Services in Great Britain 13022 __ 13022 11690
Disaster relief & development overseas 151 8411t 8562 4759
Subscriptions to the League &

International Committee of the Red Cross — 217 217 194
Fund-raising & public relations 1134 — 1134 960
Central administration 1012 __ 1012 825
Depreciation 411 — 411 580
Other expenditure 68 — 68 61

TOTAL EXPENDITURE £15798 8628 24426 19069

EXCESS OF INCOME OVER 
EXPENDITURE/(EXPENDITURE 
OVER INCOME) 3570 (432) 3138 1305
★Great Britain comprises England, Wales and Scotland.
The rest of the UK raised approximately £200,000.

tin addition to the £850,000 received from the Overseas Development Administration (ODA), 
and shown in the Accounts of Central Funds for 1985 against International Restricted Funds, 
these figures also include £2,322,895 (1984.-£3,104,000) received from the ODA for onward 
transmission to either the ICRC or the LORCS for disaster relief and other overseas projects.



IN THE 
PUBLIC SERVICE

MEDICAL

• At the races

WERE you to go racing 
at Newmarket, visit the 
theatre, watch the Farn
borough Air Show, take 
part in a motor cycle 
scramble, watch your 
local football team play — 
or attend a Buckingham 
Palace garden party — 
the chances are that 
trained Red Cross first 
aiders would be on hand.

Last year the British 
Red Cross manned first 
aid posts at 33,000 dif
ferent public events. 
Training in first aid is the 
Society’s most popular 
activity with more than 
50,000 certificates of 
competence being issued 
annually. Thousands 
more people attend short 
first aid courses.

There are specially de
signed courses for people 
at work (which meet the 
requirements of the 
Government’s Health and

• A helping hand
Safety at Work Act), 
courses for those at home, 
and courses for those who 
want to be able to cope 
with saving the life of a 
stranger on the street.

The British Red Cross 
is represented on or
ganisations which speci
alise in teaching safety 
skills.

• At a pop concert

Internationally, the 
Society sends surgical 
teams to Thailand, doc
tors and nurses to famine 
stricken areas, and ex
perts in disaster pre
paredness to the Carib
bean.

The British Red Cross 
founded the blood trans
fusion service (now the 
responsibility of the 
national health service). 
It is involved with health 
education courses for 
children at school, and 
those who have just left 
school and are in youth 
training schemes.

And, a most imagin
ative first, it has just 
trained a group of un
employed men and 
women to work with Red 
Cross volunteers oper
ating the first aid posts at 
the current National 
Garden Festival in 
fordshire.

n Staf- J
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NURSING
ANOTHER area in which the Society takes the lead is 
nursing. As society’s needs change the British Red Cross 
adapts and develops its courses. Two recent additions 
are seminars on the care of elderly, and terminally ill, 
people.

The emphasis is on acquiring practical skills rather 
than earning a certificate on the strength of theoretical 
knowledge.

There are courses for organisations outside the 
national health service, such as care assistants in private 
residential homes for eiderly people. Other seminars are 
aimed at special interest groups, such as the ones on 
maternal and child health for young mothers and 
students.

The Society is now encouraging Branches to become 
involved in nursing in the community. Volunteers with 
standard nursing certificates are helping to care for 
patients at home. The British Red Cross also intends to 
expand the role of its volunteers in the field of primary 
health care.

COMMUNITY CARE
AMONG the many ser
vices offered in various 
parts of the country by the 
British Red Cross are:
• A transport and escort 

service for the house
bound

• Visits plus practical 
help for the house
bound

• Short term loan of 
nursing equipment, 
from commodes to
wheelchairs, for use in 
the home or on holiday

• Clubs for elderly and 
disabled people
Day care centres for

elderly and disabled 
people

• Holidays for elderly 
and disabled people, 
including disabled 
children

• Toy libraries for dis
abled children, with the 
accent on toys to pro
mote skills

• Hospital trolley shops
• A sitting service to re

lieve those who look 
after the frail elderly

• Speech therapy for 
stroke victims

• Foot care

The Society is also 
piloting ‘Home from 
Hospital’ schemes. These 
are to help elderly people 
who may be dismayed at 
being discharged home 
from what they see as a 
protective routine. Work
ing with the Government 
and other voluntary 
organisations, the British 
Red Cross gives short 
term practical help by, for 
example, meeting them at 
home, making sure the 
house is warm and that 
meals are available, and 
helping them to bed.



BEAUTY CARE &
COSMETIC CAMOUFLAGE
BEAUTY is very much 
more than skin deep. 
Making people look good 
is the psychology being 
used by the British Red 
Cross in an expanding 
scheme to help patients 
on the road to recovery.

The Beauty Care ser
vice began nearly 30 years 
ago with the realisation 
that if you look good the 
chances are you will begin 
to feel better. Patients — 
particularly those in long- 
stay wards and in psychi
atric hospitals, and 
elderly people in special 
homes — need a morale 
boost. So the Beauty Care 
brigade was born.

Those who volunteer 
for training for this ser
vice are warned that they 
need, in addition to a 
caring and sympathetic 
approach and the ability 
to stand for long periods, 
supple hands and a strong 
back. This is because the 
Beauty Care volunteers 
may carry out simple neck 
and shoulder massages to 
soothe their patients.

They also give a hand 
care service which is ap
preciated by men as much 
as women.

The Cosmetic Camou
flage service acts on the 
same principle that how 
you look is the key to how 
you feel. Working with 
dermatologists and sur
geons, trained Red Cross 
volunteers help restore 
the confidence of patients 
who have disfiguring scars

• The Beauty Care Service

• Cosmetic Camouflage before . . . and after
that those marks can beor marks by teaching 

them how to apply the 
special covering creams 
available.

Very often the fact that 
the volunteer is demons
trating care and concern 
by touch is as important 
to the patient’s confi
dence as the knowledge

concealed.
Some 4,000 Red Cross 

volunteers are now quali
fied to carry out Beauty 
Care. More than 200 of 
these have taken the

additionalnecessary
training to qualify for 
cosmetic camouflage.



PREPARING FOR DISASTER
ALTHOUGH the UK’s statutory services are highly 
developed there is a recognised role for the British Red 
Cross to play. In the event of a war it would be required 
to support the medical services of the armed forces. In 
peace and in war it is expected to support the local 
health authorities.

This role is shared with the country’s other main 
voluntary aid society: the St. John Ambulance. The two 
have worked closely together since the British Red Cross 
was founded.

Each year the societies combined forces in joint 
training exercises throughout the country. Their aim is 
to practice for emergency conditions and to make sure 
that the training carried out by the two societies fits 
them for this role.

At national level the exercises are monitored by the 
National Joint Emergency Executive Committee. The 
NJEEC meets four times a year. At local level the county 
JEEC co-opts, in addition to senior representatives from 
the two societies, the relevant military and statutory 
body representatives.

The exercises include theory and practice. Partici
pants learn how to cope in the absence of professionally 
trained medical and nursing assistance. They learn how 
to set up a community first aid post. And. in a worst case 
scenario, they prepare for major disasters.



FOCUS ON 
THE WORLD

INTERNATIONAL AID
EARLIER this year a British Red Cross 
seminar signalled the start of a radical 
reappraisal of the Society’s international 
role. In the past the Society has spent 
more than twice as much at home as 
abroad. Apart from emergency aid, when 
it has looked overseas it has concentrated 
on helping newly independent societies in 
Commonwealth countries and British 
Red Cross overseas Branches.

While providing emergency aid must 
remain a priority, representatives at the 
seminar agreed the following suggestions:
• Action to help vulnerable countries 

with their disaster preparedness pro
grammes

• Action to develop primary health care
• More income, and new ways of raising 

additional income, to be allocated for 
overseas work.
The emphasis on overseas work would 

be in developing local expertise.
The British Red Cross has always 

responded generously to appeals from 
the International Red Cross. This year it 
is among the top five donor countries. It

has given increasing attention in raising 
money to enlisting aid from the British 
Government: CHF 1.2 million (£400,000) 
from Government funds were on their 
way to Uganda this year within 24 hours 
of the appeal reaching the Society.

In the past five years the Society has 
responded to appeals for emergency help 
from more than 50 countries. Most of its 
aid however has been committed to 
relieving famine in Africa. Since 1983 the 
British Red Cross has contributed more 
than CHF 15 million (£5 million).

In addition between 1981 and 1985 the 
Society despatched relief supplies worth 
CHF 22 million (£7'A million) on behalf 
of the Red Cross, other aid agencies and 
the British Government.

Since 1981 the Society has sent some 
120 delegates — more than half of them 
medical experts — to work abroad. At 
any one time the British Red Cross has 
about 20 professionals working in disaster 
areas overseas. In the past 18 months the 
Society has made contact with Red Cross 
societies in more than 60 countries in 
connection with welfare and tracing en
quiries.



INTERNATIONAL TRACING & WELFARE
WHEN the British Red Cross handles a 
tracing enquiry it frequently becomes 
involved in much more than a straight
forward mission to Find a missing person. 
Many of those seeking help in tracing 
relatives lost in wartime have lived 
through nightmarish experiences and may 
need special counselling. Some may need 
practical help, for example in applying for 
grants. So there is an element of welfare 
work in this part of the Society’s activi
ties.

A good half of the Society’s tracing 
work involves tracing members of families 
separated by war. This work is split half 
and half between reuniting families separ
ated during the Second World War, and 
those separated during the current con
flict between Iraq and Iran. A recent case 
involved reuniting a family which split up 
50 years ago.

A small but significant proportion of 
the general enquiries concern the Viet
namese Boat People. The British Red 
Cross was instrumental in helping an 
Ethiopian family settle in Northern Ire
land. Many enquirers seek health reports 
on relatives living abroad.

About half the Society’s work is carried 
out through bilateral action with sister

• Hoang Due Phang was separated from his 
family when they fled Vietnam in 1975. They 
were reunited in October, thanks to the 
efforts of the British Red Cross.

Red Cross and Red Crescent Societies. 
Thanks to its strict observances of the 
rules of confidentiality the Society enjoys 
the cooperation of other organisations and 
of government departments. The British 
Red Cross traces, on average, one person 
a day.

THE DISASTERS EMERGENCY COMMITTEE
TELEVISION is so successful at raising 
interest in major disasters that a special 
committee, the Disasters Emergency 
Committee, was set up in the UK in 1963 
to exploit the medium’s potential for 
fundraising in the event of a major 
international disaster.

The aims are to avoid wasteful dupli
cation of effort and money by the chari
ties involved, to provide a focus for the 
public’s response — and a forum for the 
exchange of information — by co-ordin
ating the fundraising.

The British Red Cross provides the 
secretariat. The other members of the 
committee are the Catholic Fund for 

Overseas Development, Christian Aid, 
Oxfam, and the Save the Children Fund. 
Arrangements are made with the broad
casting authorities for the making of 
television appeals on the two main 
channels, and with the banks and post 
office to receive donations. Donations 
may also be made by credit card via a 
special telephone line.

Recent fund raising successes by this 
means include nearly CHF 6 million (£2 
million) for the 1983 Ethiopian Famine 
Appeal, CHF 30 million (£10 million) for 
the 1984 Famine in Africa Appeal, and 
CHF 4.5 million (£1.5 million) for the 
1985 Bangladesh Cyclone Appeal.



IDEALS 
IN ACTION

IN 1978 the British Red Cross set up a 
committee to promote the work of dis
semination. Its distinguished members 
today include an emeritus professor with 
specialist knowledge in the history of 
warfare, a judge who is a former director 
of the Army’s legal services, a former 
civil servant, and the colonel currently in 
charge of the Army’s law training. The 
chairman is a member of the Society’s 
Council.

With the full — and financial — 
backing of the Council, work on prepar
ing a programme began in 1980. First step 
was to name it ‘Principles and Law’ 
rather than dissemination because the 
term dissemination has little meaning for 
those who are not lawyers. The various 
audiences were identified and it was 
agreed that the Society’s own members 
should be addressed first.

A sizeable number of the Society’s 
adult members have so far taken the 
course. Other target groups have also 
been identified and programmes pre
pared for them. These have included:
• Pilot training schemes on the teaching 

of international humanitarian law and 
its practical application for selected 
recruits in the armed forces

• Seminars on international humanit
arian law attended by officials from the 
Foreign and Commonwealth Office, 
the Ministry of Defence and the 
Commonwealth Secretariat

• Conferences on international humanit
arian law for university lecturers (as a 
result some universities have intro
duced special courses on the laws of 
war)

• A seminar on international humanit
arian law for journalists.
Looking to the future, the committee is 

revising its courses for the Society’s own 
members and developing a programme of 
talks for schools.



THE POWER 
OF THE PRESS

WHEN the British Red Cross launched a 
special appeal last Christmas to help 
children both in Ethiopia and the UK the 
organisers hoped to raise CHF 300,000 
(£100,000). By the time the appeal had 
closed they had raised a cool CHF 1 
million (£350,000).

Such is the power of the British press in 
general and a television programme in 
particular. The programme, BBC’s 
‘Breakfast Time’, was co-sponsor of the 
appeal.

This year the Society has joined forces 
with BBC radio’s ‘Woman’s Hour’ pro
gramme in a venture to raise money for 
the British Red Cross five year develop
ment programme in Sudan. To date the 
appeal, boosted by a charity auction, has 
raised enough money to send out two 
British development specialists.

Useful links with the BBC’s World 
Service are also maintained. When for 
example Ethiopian Red Cross information 
officer Elizabeth Kassaye visited the UK 
earlier this year the World Service inter
viewed her.

Publicity for the national press is 
handled by a team at national head
quarters. The team also advises and 
supports local Branch information of
ficers in their dealings with the local 
press.

This team is part of Marketing Division 
at national headquarters. The division 
was set up to strengthen the Society’s 
promotional activities by drawing to
gether Information, Appeals, and Supply 
Departments to make a coherent grouping 
which could respond quickly to initiatives.

Two recent film projects are helping to 
promote the British Red Cross. One is a 
general introduction to the Society, the 
other a series of four films about first aid. 
They have been welcomed both by mem
bers and the public.

• Elizabeth Kassaye during her UK visit

Bk_______



HIGHLIGHTS OF
BRITISH RED CROSS HISTORY

S 1870 formation of the National 
Society for Aid to the Sick and 
Wounded in War

S 1898 Central British Red Cross 
Committee set up

< 1905 British Red Cross Society 
formed

• 1908 Royal Charter of Incorporation

• 1924 British Red Cross Youth formed 
as an integral part of the Society

• 1963 British Red Cross, with four 
other major charities, founds the 
Disasters Emergency Committee to 
launch UK appeals following major 
overseas disasters.



British Red Cross
9 Grosvenor Crescent
London SW1


