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The National Office of the Society will be moving to Ottawa in June 1987.

The Canadian Red Cross Society is officially recognized by the Canadian 
government as a voluntary relief Society, auxiliary to the public 
authorities and particularly to the medical services of the armed forces, 
in accordance with the provisions of the Geneva Conventions. As with other 
Red Cross/Red Crescent Societies, its activities are based on and guided by 
the fundamental principles of the Red Cross i.e. humanity, impartiality, 
neutrality, independence, voluntary service, unity and universality.

HISTORY

1885 - During the Northwest Rebellion, Surgeon Major George Sterling 
Ryerson of the Canadian Army Medical Services, needed something to 
distinguish the horse-drawn wagon used to transport the wounded. 
He borrowed a piece of red cotton from the artillery, tore off two 
strips and sewed them onto a white cloth. This was the first time 
the Red Cross flag was flown in Canada.

1896 - The Society began as the first overseas branch of the British Red 
Cross founded under Ryerson's chairmanship at a meeting in Toronto.

1898 - Under the guidance of Dr. Ryerson, the first work of the Society
was to raise funds for relief of combattants on both sides during 
the Spanish-American war.

1899 - War broke out in South Africa and overnight branches were formed in
Montreal, Quebec, Winnipeg, Vancouver and Fredericton. Dr. Ryerson 
was appointed Commissioner to take food, clothing and $50,000 to 
aid the wounded.

1909 - Through an act of parliament, the Canadian Red Cross was 
established as a corporate body for providing volunteer aid in 
Canada and abroad according to the Geneva Conventions.

1927 - The Society was recognized by the International Committee of the 
Red Cross as an autonomous national Red Cross Society.

1970 - The Letters Patent were issued by the Canadian Government and have 
since been amended from time to time.
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ORGANIZATION AND STRUCTURE

The structure of the Canadian Red Cross Society consists of a National 
Office, 17 blood transfusion centres, 10 Divisions (one located in each 
province) and approximately 609 Branches. Staff employed at national, 
divisional and branch levels number approximately 5,100. The total 
volunteer involvement, including blood donors and Red Cross youth members 
is approximately 2.5 million.

The Canadian Red Cross Society is governed by a national Board of Directors 
and Boards of Management in each division and branch.

AIM OF THE CANADIAN RED CROSS SOCIETY

The following aim of the Canadian Red Cross Society was approved at its May 
1983 meeting of National Members:

"The Canadian Red Cross Society is officially recognized by the 
government as a voluntary relief society, auxiliary to the public 
authorities, and particularly to the medical services of the armed 
forces, in accordance with the provisions of the first Geneva 
Convention, and as the only National Red Cross Society which may carry 
out activities in Canadian territory. Its aim shall be;

(a) to provide protection and assistance to victims of armed 
conflicts and disasters;

(b) to prevent and alleviate human suffering; and
(c) to work for the improvement of health and prevention of disease

anywhere in the world in accordance with the fundamental principles of the 
Red Cross, the Geneva Conventions and additional protocols.

MISSION STATEMENT

The Canadian Red Cross Society is a volunteer-based organization which 
provides emergency relief and humanitarian service to the public:

in time of disaster or conflict in Canada and around the world;

. through the operation of a national blood service;

. through community-based health and social service initiatives;

in accordance with the fundamental principles of the Red Cross.



The Canadian Red Cross operates and delivers the following programmes:

1. International Relief and Development
2. Tracing and Reunion
3. Blood Transfusion Service
4. Blood Donnor Recruitment
5. Emergency Services
6. First Aid
7. Water Safety
8. Small Craft Safety
9. Youth Services
10. Sickroom Equipment Loan Service
11. Outpost Hospitals and Nursing Stations (B.C./Yukon Division only)
12. Homemaker Services (Ontario, New Brunswick, Nova Scotia only)
13. Veterans' Services
14. Seniors' Services
15. Corps
16. Creations
17. Other community-based initiatives

The Annual Meeting, headed by the President, is the highest governing body. 
The most important policy - making body is the Board of Directors, also 
headed by the President. There are 19 national standing committees:

1. National Planning and Review
2. Nominating
3. Awards, Uniforms and Badges
4. Water Safety
5. First Aid
6. Youth Services
7. Health & Community Services
8. Safety Services
9. Small Craft Services
10. Creations
11. Investment Advisory
12. Public Relations
13. Staff
14. Audit
15. Budget
16. Blood Transfusion Service Advisory
17. Blood Donor Recruitment
18. Financial Resources
19. Volunteer Resources



MEMBERSHIP AND FUNDS

The members of the Society are enrolled or elected from time to time in the 
following categories:

A) 1. Branch Members

2. Divisional Members

a) Divisional Representative Members
b) Voting Members-at-large

3. National Members

a) National Representative Members
b) Voting Members-at-large

B) Honorary Members

C) Non-voting Members and Youth Members

The Society's financing comes from federal and provincial governments, 
voluntary contributions through United Way and Red Cross campaigns, 
foundations, corporations, memorial gifts, bequests, special fund-raising 
events, direct public donations and from cost recovery fees charged for 
certain services and publications.

The Canadian Red Cross has an annual operating budget of approximately $200 
million. Its related governing/managerial duties are laid down in the Act 
of Incorporation, Letters Patent and By-Laws of The Canadian Red Cross 
Society. The governing bodies, made up entirely of elected volunteers, 
formulate the policy while the remaining staff and volunteers execute and 
carry out operations.

CURRENT ACTIVITIES

INTERNATIONAL AFFAIRS

Disaster Relief & Development Activities

The primary function of the International Affairs Department of the 
Canadian Red Cross Society is to effectively respond to international 
disaster relief appeals received from the International Committee of the 
Red Cross (ICRC) and the League of Red Cross and Red Crescent Societies 
(League), and to respond to requests for development assistance forthcoming 
from the League.
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Since the International Conference in Manila in 1981 and up to the present, 
the Canadian Red Cross Society has channelled approximately $80 million to 
the League and the ICRC for disaster relief and development assistance 
throughout the world. In addition, some 200 Canadian delegates have worked 
in overseas disaster relief operations and in development projects with the 
League and ICRC. These delegates have inlcuded nurses, doctors, technical 
experts and administrators.

Funding for disaster relief and development programmes is received from 
Canadian Red Cross Programmes, the general public , and provincial 
governments. In addition the Canadian International Development Agency 
(CIDA) of the Government of Canada has provided generous and on-going 
support to the international activities of the Red Cross.

Tracing and Reunion

Tracing and reunion of families has been a cornerstone service of the 
Canadian Red Cross Society since its inception. The Canadian Red Cross 
will attempt to locate close family members who have been separated by 
conflict situations or natural disasters. In the past five years the 
Canadian Red Cross has received over 25,000 requests for this service. 
These requests include individuals searching for family members who have 
been separated as a result of conflict in Southeast Asia, the passing of 
family messages to persons in Lebanon, Iran and Iraq, and the tracing of 
persons in countries affected by natural disasters, such as Mexico and 
Colombia.

The Tracing and Reunion Service exemplifies the importance of the Red Cross 
global network. Through the combined efforts of the Canadian Red Cross, 
the Central Tracing Agency of the ICRC, and the tracing services of other 
National Societies, this service is available to help thousands of 
individuals every year.

International Relations

In order to develop and maintain good relationships with other National 
Societies and to participate in the governance of the international Red 
Cross, each year the Canadian Red Cross sends delegates to international 
meetings including the Executive Council and the General Assembly of the 
League of Red Cross and Red Crescent Societies.

In addition, during the past five years 190 guests from sister societies 
and from the League and ICRC have visited the Canadian Red Cross Society to 
exchange ideas and to discuss issues of mutual importance.
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BLOOD SERVICES

As the only collector of blood in Canada the Blood Transfusion Service 
(BTS) provides, free of charge, all blood to over 900 Canadian 
hospitals.

In 1947 the first centre of the National BTS was established in British 
Columbia. Later during the same year, the blood service was extended 
to Northern Alberta expanding to other provinces in the ensuing years. 
In 1961, it finally became truly national with the establishment of a 
blood centre in Quebec City.

The BTS has grown from an operation which supplied two products (blood 
and dried serum) in 1947, to one that offers more than 20 different 
blood products.

As medical treatment becomes more sophisticated, the Blood Transfusion 
Service continues to emphasize research and development throughout its 
operations. In the past five years some of the technical/scientific 
activities have included:

finding more effective blood components and products for the treatment 
of diseases such as leukemia, cancer and hemophilia, and the prevention 
of others such as hepatitis and hemolytic disease of the newborn.

creating the Blood Information Service (BLIS) - a computerized donor 
record system.

studying granulocyte transfusion in newborn infants

developing a computerized human tissue matching system to allow the Red 
Cross to respond more quickly to hospital requests.

using DNA technology to study viral infectious agents

hemophilia-related research

preparing monoclonal antibodies to a variety of red cell antigens

establishing an in vitro experimental model for HLA mismatched bone 
marrow for transplantation.

developing a programme for the detection of alloantibodies related to 
neonatal thrombocytopenia.

expanding our automated apheresis blood collection system.

implementation of testing for antibodies to the AIDS virus.
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The BTS also serves as an information resource for both the medical 
community and the general public. In this endeavour it has undertaken the 
following activities:

hosted the 20th Council of Europe Expert Committee on Blood Transfusion 
and Immunohematology (1982).

established a national newsletter entitled Journal which offers news 
about the blood programme in Canada.

hosted the International Society of Blood Transfusion (ISBT) Working 
Party on Automation and Data Processing.

established, in 1986, a fellowship in transfusion medicine to help 
maintain an adequate number of experts in this medical field by 
training at least one or two individuals.

Some blood collection facts are:

about two-thirds of the blood collected by Red Cross comes from blood 
drives in offices and factories, religious institutions, civic 
organizations and hospitals.

since 1981, more than five million units of blood have been collected.

over one million units of blood are collected every year.

over 750,000 donors give the gift of life annually.

In 1986, a new blood donor recruitment programme was developed which 
included a series of promotional materials and a specific approach to 
maintaining and recruiting donors.

In addition to Blood Services, the following programmes are offered to help 
improve the well-being of Canadians:

HEALTH AND COMMUNITY SERVICES

Sickroom Equipment Loan Service: provides free of charge a variety of 
equipment to individuals in the community.

it operates in approximately 500 locations throughout Canada 
90,000 pieces of equipment are loaned annually 
approximately 80,000 individuals are served annually

Seniors' Services: provides opportunities for seniors to give, as well 
as receive services, thereby enabling them to remain as self-sufficient 
and active as their capabilities allow. Programmes for seniors 
include:

Fun and Fitness
Friendly Visiting
Meals on Wheels.
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Creations (Assistance International and Domestic): raises, with the 
involvement of volunteers, funds for international development 
projects. These funds have gone through the League to projects in 
Pakistan, Botswana, Uruguay, Chad, Fiji, Sierra Leone, Bolivia, Gabon, 
Peru and many more.

Homemaker Services: provides trained homemakers to assist people in 
time of need.

Over 50,000 individuals are helped by this service annually.

Veterans * Services: increases the veteran's sense of self worth and 
independence through the development of new interests, hobbies and 
increased socialization.

approximately 1,000 veterans benefit from this service annually.

YOUTH SERVICES

Created in 1922 (then known as Junior Red Cross), this service develops in 
young people humanitarian concerns and an understanding of the 
International Red Cross Movement. It promotes youth involvement in the 
world community, and improves their health and safety practices, through 
projects such as:

the celebration, in 1985, of International Youth Year (IYY) when 31 
young people from 14 developing countries were involved in a work/study 
programme throughout Canada. These delegates were billeted with 
families in every province.

the organization of a Youth Congress where 200 young people (100 
Canadians and 100 delegates from 50 national Red Cross Societies) came 
to Canada to share ways of promoting Red Cross ideals in their 
respective communities.

the development of an exchange programme, in 1986, whereby 30 young 
Canadians spent three months in selected national societies in a 
work/study programme.

"Spellathon" (fund-raising activity in schools)

Geneva Conventions: "What's Fair" (dissemination of the Geneva
Conventions in the schools)

"Staying Alive" (accident survival course for students)

"Global Report" (annual report concerning development education)

"Tomorrow's World", "International Newsletter" and "Children everywhere 
have jobs to do" (resource packages)
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SAFETY SERVICES

First Aid (FA), Water Safety (WS) and Small Craft Safety (SCS) comprise 
Safety Services. They offer pupil education training, leadership training 
and public education courses. In the last five years they have been 
involved in the following activities:

1981 - FA - Field testing of Advanced First Aid Programme

SCS - Introduction of three new public education pamphlets

WS - National launching of the new eight-level Water Safety 
programme

1982 - FA - Completion of a report on Home and Public Place Accidents in
Canada

SCS - Initiation of a needs assessment and programme evaluation

WS - Approval of a new two-level leadership programme 
complementing the new Water Safety Pupil Programme

1983 - FA - Piloting of Wilderness First Aid and Rescue with recommended
emphasis on accident prevention

SCS - Bulk of research and data collected for a needs assessment 
and programme evaluation survey initiated in 1982

WS - Introduction of a new Instructor Guide and Reference Manual 
and Instructor Training Guidelines

Introduction of a new two-level leadership programme

1984 - FA - Publication of a revised edition of a First Aid Manual with
emphasis on safety awareness and accident prevention

SCS - Approval of new aim: "To prevent or reduce small craft
accidents and fatalities"

WS - Introduction of Volume V of Instructor Guide and Reference, 
The Games Guide to Safe Enjoyable Aquatics

1985 - FA - Development of first draft of Instructor Trainer Notes

SCS - Change in programme emphasis from teaching boating survival 
skills to accident prevention

Internal awareness campaign on the activities of Small Craft 
Safety

WS - Initiation of a five-year review cycle on the Pupil Training 
Programme

- Completion of the first draft of Parent and Pre-school 
Aquatics Manual
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INFORMATION AND PUBLIC RELATIONS

The National Public Relations department handles all national promotion, 
publicity, and media relations for the Society. All materials developed 
are produced in Canada's two official languages - French and English. The 
department's accomplishments, in addition to its ongoing operations, over 
the last five years include:

1981 - Development of a promotional kit for the new Water Safety Programme

1982 - Development of a Graphic Standards manual to ensure a consistent,
strong, visual identity for the Society at all levels

Development of instructional/promotional materials for the 
Society's bequest programme

Production of print and radio public service announcements for Red 
Cross Youth

Development of a multi-media blood donor recruitment campaign with 
the slogan "We Need Your Type"

Development of publicity materials for Red Cross Month and United 
Way campaigns and Water Safety Week

Publicity for Red Cross relief efforts in Poland, Lebanon and the 
Falklands Islands

1983 - Development and production of a new blood service publication
entitled Journal - news of the blood programme in Canada

Development of a commemorative stamp, logo and greeting card in 
honour of the Society's 75th Anniversary

Preparation of a series of national and divisional marketing 
strategies in response to recommendations made by the National 
First Aid Task Force

Development of promotional materials (radio promos, 30-second TV 
spot, posters, flyers, transit cards) for Youth Services' programme 
entitled "What's Fair" - The Geneva Conventions

Liaison with media and general public regarding AIDS

Preparation of promotional materials to Divisions for Water Safety 
Week, Winter Safety Week, Small Craft Safety and Fun & Fitness

Development of a multi-media Blood Donor Recruitment campaign 
comprising a 30-second TV spot entitled Tribute. posters, repro 
sheets and pamphlet
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1984 - Preparation of a report assessing the Society's public relations
activities over the previous four years

Development of a promotional programme for the Society's 75th 
Anniversary including:

the coordination, sale and distribution of the commemorative 
stamp
the production of three First day covers and a commemorative 
booklet featuring the stamp 
coordination of official launching of stamp 
organization of rare exhibit of Red Cross artifacts such as 
stamps and medals 
development of publicity materials such as press releases, 
editorials and public service announcements 
media interviews

Publicity and promotion for African famine relief

Preparation of support materials for conferences of the American 
Association of Blood Banks, the Canadian Hemophilia Association and 
International Society of Blood Transfusion

Development and production of a booklet entitled The Gift of Life 
Available to Those Who Need It which provides an historical 
perspective of the Society's Blood Service and its future direction

Development of a multi-media promotional campaign in support of the 
Geneva Conventions

Development of a series of brochures on Acquired Immune Deficiency 
Syndrome (AIDS), cytapheresis and HLA donations for BTS

Development of an electronic news release re implementation of AIDS 
testing

1985 - Publicity and fund-raising campaigns for Canadian Red Cross
involvement in Africa, Mexico and Colombia including press 
releases, brochures, repro sheets and calendar cards

Recruitment of volunteers for Live Aid Telethon to raise funds for 
victims of African famine

Assistance to Ontario Division in responding to public and media 
inquiries regarding the tornado in Central Ontario

Organized a series of media training seminars dealing with AIDS for 
spokespersons on this sensitive and controversial issue

Development of a pamphlet on the Rh factor
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Organization of publicity materials for the new National Centre in 
Ottawa

Provided editorials, public service announcements and newspaper 
fillers to promote International Youth Year

Developed a Christmas card linking International Year of Peace and 
Red Cross

Developed church bulletins promoting the Red Cross movement

Developed publicity materials to promote March - Red Cross month

Regular publications produced by National Public Relations include two 
quarterlies Service and Journal. the Society's Annual Report and the BTS 
Annual Report.


