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ARCS volunteers coordinate the 
distribution of relief material following 
the "Ash Wednesday" bushfires (1983).Disaster Relief 

at the Ready
Disaster relief remains a major priority of 

ARCS. Within the operations of the international 
Red Cross, it is co-ordinated from National 
Headquarters. In individual States and Territories, 
overall responsibility for relief, services and 
training lies with the Division concerned.

The Governments in each State have set up 
specific State Disaster Plans to co-ordinate overall 
relief activities in the event of a disaster. Each 
Division has an assigned role to play in its State's 
Disaster Plan. In general, this includes registration 
of victims, enquiry and tracing services, First Aid, 
welfare services and catering for emergency 
workers.

During the period under review, the Society 
was called upon to assist victims of a number of 
natural disasters in Australia. Of these, the most 
devastating in terms of loss of life and injuries was 
the aptly named "Ash Wednesday" bushfires in 
February 1983 which ravaged parts of the States 
of Victoria and South Australia.

Massive relief operations were initiated by the 
two Divisions concerned both during and afterthe 
fires, in particular financial and material assistance, 
counselling, and community-based rehabilitation 
projects.

BTS-Over The 
Worst of the 
AIDS Crisis

The grave threat posed by the Acquired 
Immune Deficiency Syndrome (AIDS) to the 
operations of ARCS's Blood Transfusion Service, 
both in terms of potential contamination of blood 
and blood products and public confidence in the 
service, was one of the greatest challenges faced 
by the Society in 1981 -1985.

Financed jointly by the Australian 
Government and ARCS, the Blood Transfusion 
Service is the largest single activity of the Society 
and supplies the country's entire blood 
requirements, including all blood products. The 
Society has total responsibility for collection and 
distribution of blood and blood products in 
Australia and this is co-ordinated at divisional level 
through central Blood Banks in each State and 
Territory. The Service operates on a non-profit basis.

To combat the effects of the AIDS scare on the 
operations of the Service, strict precautions were
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Services 
On The Move

Telecross, a regular telephone link for isolated 
aged or disabled persons wishing to remain 
independent in their own homes, is just one of 
many and improved welfare and health-related 
community services that have been introduced in 
various Divisions across Australia.

Telecross now operates in a number of States 
and marks an important development in Red Cross 
services forthe aged and handicapped.

Other initiatives include a personal alarm 
service forthe elderly and infirm operated by the 
Tasmanian Division, and a rapidly expanding 
Meals-on-Wheels service in a number of States and 
Territories. In the Australian Capital Territory alone, 
the numbers of meals delivered during 1981-85 
increased by 25% with a corresponding increase 
of 300 voluntary helpers.

Like all Red Cross Societies, ARCS operates a 
variety of services in the community. These services 
are maintained by volunteers and trained 
personnel. The Society also offers a series of 
Training Programmes to enable people to develop 
skills and expertise in a number of service areas.

Not surprisingly, the Disaster Services are 
attheforefrontof ARCS work. Working in close 
co-operation with government authorities, the 
Society fulfils specific responsibilities in individual 
State and Territory Disaster/Emergency Plans.

Another traditional service of ARCS has been 
transport. Each Division has a growing network 
of Red Cross vehicles which are used to transport 
patients, the elderly and disabled to centres, 
hospitals, schools and on outings. The transport 
service also has responsibility for the delivery of 
blood, blood products and relief supplies 
in the community.

ARCS hospital services include hospital visitors 
for patients, library services, home loan for a wide 
variety of medical equipment and apparatus, 
canteen and trolley services, music therapy and 
craft activities. In addition, Cosmetic Care Services, 
including beauty therapy and cosmetic camouflage 
are available at local level.

In the last five years, the influx of South-East 
Asian refugees to Australia has grown dramatically. 
In response, the ARCS Resettlement Service for 
migrants and refugees has increased and 
intensified its activities. All Divisions now offer 
counselling, material aid and support services.



League's Third Asia/Pacif ic Conference held in Australia
More than 120 delegates from 30 nations 

assembled in Melbourne in February 1985 for the 
Third Asia/Pacific Conference of Red Cross and 
Red Crescent Societies, organised by ARCS on 
behalf of the League of Red Cross and Red Crescent 
Societies.

The conference was the largest gathering 
of international Red Cross personnel ever seen in 
Australia with representatives of the LRCS, the 
ICRC and over 60 National Societies.

Disaster relief work was one of the major 
topics of discussion at the conference, along with 
health and community services and refugee work.

The conference provided a valuable forum for 
exchanges of views on many practical problems 
facing Societies in the Asia /Pacific region.

A major achievement of the conference was a 
consensus of views on a number of subjects which 
led to formal recommendations being agreed 
upon and presented to the League.

The conference also offered delegates the 
opportunityto get to know one another. In a 
region as diverse as Asia and the Pacific islands, 
such contacts facilitate international co-operation 
and understanding and pave the way for peace 
and mutual respect between nations. The closing session of the League's Third Asia/Pacific Conference, February 1985.

ARCS Assists 
Blood Transfusion 
Programmes in 
Nepal and China 
Up-Grading of Nepatese Blood 
Transfusion Service

From 1978 until June 1984, ARCS together 
with the Australian Government actively assisted 
the Nepalese Red Cross in the development of its 
Blood Transfusion Service and in the establishment 
of a specialised clinic for the treatment of blood 
diseases.

ARCS provided technical expertise, 
equipment and extensive training for local staff.

The Nepalese Red Cross Blood Transfusion 
Service is now fully operational in a modern 
well-equipped headquarters. Various blood 
components are produced here with local 
personnel performing the necessary technical 
procedures.

Modern manufacturing facility for Tianjin
ARCS also participated in an ambitious 

development project in the city of Tianjin, in China.
With the assistance of substantial Australian 

Government funding, the Tianjin project involved 
the installation of a modern plastic-pack 
manufacturing facility for blood collection. Tuta 
Laboratories of Australia, provided the modern 
transfusion equipment necessaiy to up-grade 
the city's blood transfusion services, while ARCS 
provided instruction in blood component 
production and usage, both in Australia and 
in China, to local Chinese personnel.

The ARCS contribution to the project 
commenced in 1984.

Pacific Islands Red Cross 
Development Programme

ARCS has always welcomed the opportunity 
to play its part in the League's programmes forthe 
development of Pacific islands Red Cross Societies.

The stationing of the League's Pacific 
Extension Desk at the ARCS National Headquarters 
in 1983, and the subsequent initiation of the Red 
Cross Pacific Islands Development Programme has 
provided a continuing link between ARCS and its 
Pacific neighbours.

The League's Extension Desk for the Pacific is 
operated with generous financial support from the 
Australian Government. Its officers work in close 
co-operation with the League's Asia/Pacif ic 
Department.

The Development Programme involves the 
assessment and co-ordination of various types of 
assistance, both financial and material, required 
to meet the needs of small island Societies in the 
region. Twelve Red Cross Societies participate in the 
Programme which provides a variety of training 
projects and workshops, including the placement 
ofsenior instructors when requested. Fundshave

ARCS and Peace
International friendship and understanding 

has been the main theme of ARCS activities 
organised to mark the United Nations' 
International Year of Peace (1986).

"Red Cross Dollars for Peace", a national 
project designed to raise community awareness 
of ICRC work around the world and funds to 
support that work was launched in August. 
Based on a special issue "peace" dollar coin in 

been allocated for construction projects for some 
small Societies, and the publication of manuals, 
posters, publicity material, etc., in local island 
languages. Emphasis has been given to the 
strengthening or establishment of fundamental 
Red Cross services such as First Aid training, disaster 
preparedness, Blood Donor recruitment and the 
promotion of health.

In the initial years, communication between 
the Extension Desk and participants in the Develop
ment Programme were facilitated by monthly 
satellite conferences. A bi-monthly "Development 
Newsletter" is now a feature of the programme.

Practical formal meetings have been another 
feature. The Extension Desk arose from a suggestion 
at a preparatory meeting in March 1983 in 
Auckland, New Zealand.

In August 1984, a meeting of all participants 
took place in Fiji to discuss progress reports and 
future priorities. The island Societies were also 
represented at the Third Asia/Pacif ic Regional 
Conference in February, 1985.

circulation in Australia to mark IYP, the campaign 
will run for 2 months and is expected to raise 
substantial funds for ICRC humanitarian 
activities.

A paper on Red Cross and Peace prepared 
by ARCS Secretary General L. G. Stubbings forthe 
International Conference on Conflict Resolution 
and Peace Studies held at the University of the South 
Pacific in January 1986 has been widely circulated 
in Australia and has attracted much interest.



ARCS First Aid Book 
published as Health 
& Safety Education 
Programme attracts 
record numbers

In March 1984, ARCS launched its long- 
awaited First Aid book which is specially adapted 
to Australian conditions and requirements. Public 
response to the book has been overwhelmingly 
positive, and a second edition is now in 
preparation.

The publication of the book was of 
particular assistance to the Health & Safety 
Education Programme, which comprises First Aid,

A young surf lifesaver receives on-the-spot treat
ment for a leg injury from a Red Cross First Aider.

Youth Activities Gain Momentum
A number of significant developments and 

activities in the last 5 years have given added 
momentum to the work of the ARCS Youth 
Section.

The adoption of National Youth Goals in 
1982 covering education, training, community 
service, assistance to youth in need, and 
international activities provided a new focus 
for Youth projects.

The International Year of Youth in 1985 also 
afforded many opportunities for participation by 
all sections of ARCS Youth in activities at home 
and abroad.

One very successful project adopted by 
ARCS for the International Year of Youth was 
"Phone a Friend". This project, highlighting the 
important youth theme of international 
friendship, involved a series of 20 minute 
telephone hook-ups between schools in Australia 
and overseas. Students were able to exchange 
information about lifestyle, environment and 
interests, thus fostering an understanding of 
each other.

The "Child Alive" project, sponsored by 
UNICEF, WHO and adopted by the League in 
1985, enabled ARCS Youth to raise over $12,000 
for health programmes in Third World countries.

In an emergency ...

Poster from the highly successful 
promotion of Red Cross 

First Aid courses.

Care of People at Home and Safety modules. This 
is the fastest growing of all programmes co
ordinated by ARCS at national level.

Numbers of persons receiving Red Cross 
training have increased dramatically over the five 
year period, from over 21,000 in 198112 to more 
than 42,000 in 1985/6, a rise of over 100%.

ARCS Health & Safety Courses now include: 
Senior First Aid, Elementary First Aid, Preliminary 
First Aid, Essential First Aid, Other non
certificated First Aid, Care of People at Home, 
Basic Nursing Aid, and various Advanced First 
Aid. Some Divisions offer additional courses in 
Occupational First Aid, Resuscitation Training 
Sessions, Sporting Injuries and Caring forthe 
Disabled.

Instructor Training Courses are also available 
and these are extensively based on the new First 
Aid book.

Other innovative youth programmes 
initiated during 1981-85 included the "Fire 
Escape", a Youth Centre in Darwin (Northern 
Territory), opened in 1984, which caters for 
underprivileged teenagers; the establishment in 
1985 of a Volunteer Youth Bureau in Canberra 
which involves young unemployed people in 
voluntary community service; and a Red Cross 
Youth Housing Service in South Australia to assist 
the young unemployed and homeless with short
term emergency accommodation.

The production in 1984 of a promotional 
video entitled "Looking Ahead" which 
highlighted Red Cross programmes for young 
people attracted wide interest, as did a national 
essay competition held in 1985 on the subject of 
Peace. The four teenage winners of the 
competition visited Thailand and the Thai Red 
Cross, and saw for themselves the ICRC relief 
operation on theThai/Kampuchean border.

In May 1982 and April 1985, the Society's 
international gathering of young people, 
"Gumbooya" took place in South Australia and 
Queensland respectively and was enthusiastically 
attended by delegates from Australia and the 
Asia/Pacific Region.

ARCS at a glance
History
1914 Founded as a Branch of the British Red 

Cross Society
1919 Accepted as a Member of the League of 

Red Cross Societies
1927 Recognised as an independent Society 

by the ICRC
1941 Incorporated by Royal Charter 
1961 Granted supplementary Royal Charter 
Organisation and Structure
• National Headquarters located in Melbourne, 
Victoria
• Australia's 6 States and 2 Territories each constitute 
a separate Division of ARCS, with individual 
headquarters
• Each Division is divided into regions, and these into 
Branches known as Units
• National Headquarters is the link with the 
International Red Cross and the Commonwealth 
Government. It undertakes international projects 
and co-ordinates overall services and special projects. 
ARCS National Standing Committees include: Blood 
Transfusion Service, Community Care, Health and 
Safety Education, Youth, International 
Humanitarian Law, Fund-Raising, Finance.
In addition, a National Disaster Committee can be 
activated as required.
• Divisions are responsible for administration, 
delivery of community services and fund-raising 
activities within their own State or Territory. The 
Blood Transfusion Service is the major activity of 
Divisions.
Co-ordination of Services
• ARCS services are provided by trained volunteers 
guided and assisted by professional staff.
• Volunteers at the Branch, or Unit level, are 
responsible forthe maintenance of ARCS activities 
and fund-raising.
Funds
• Total income 1981-1985 $A52,563,215 

(excluding government grantsforthe BTS).
• Major sources of income:
- annual public door-knock appeal "Red Cross 

Calling", organised by each Division.
-other individual fund-raising activities, including 

merchandising and social events
- investment income - grants
-legacies -membership fees

Auxiliary to Public Authorities
ARCS works in an auxiliary capacity in the following 
areas:
- Australia's Armed Forces
- community health and welfare services.
- care of the sick and wounded
- State Health Authorities and within the public 

hospital system
ARCS is responsible forthe dissemination of a 
knowledge of the Geneva Conventions and 
Protocols in the Australian community. In this task, 
ARCS works closely with the joint Australian 
Government and Australian Red Cross Society 
Geneva Conventions Dissemination Committee 
which meets regularly in the national capital, 
Canberra.
Public Relations and Information
ARCS has an effective and comprehensive 
information and public relations system, comprising:
- Divisional Public Relations Departments
- a National Information Centre
-a National Film Library



1985, Record 
Breaking Year 
for ARCS Aid 
to ICRC

Financial assistance from ARCS to the 
humanitarian activities of the ICRC peaked in 1985 
with cash donations of just under one million 
dollars.

A total of $A990,863 was forwarded in that 
year, of which $A960,287 was destined for ICRC 
operations in Ethiopia and the Sudan. A substantial 
contribution to the latter sum came from public 
appeals, which indicates the high level of Australian 
community support forthe work of the ICRC in 
these countries.

Overview of cash 
donations to the ICRC: 

1981-1985
Year $A
1985 990,863
1984 67,176
1983 90,303
1982 136,557
1981 163,148

These contributions supported the major, 
on-going ICRC operations for the relief of suffering 
associated with conflicts in Africa, the Middle East 
(Lebanon, Iraq/lran), Asia (KampucheaThailand, 
Afghan refugees in Pakistan, East Timor, 
Philippines), Central America (Nicaragua, 
El Salvador), and Europe (Poland).

In addition, more than 30 medical, 
paramedical and administrative personnel have 
been provided for ICRC relief operations.

Bob Smyth, an Australian health surveyor 
working forthe ICRC, instructs two 
Khmer ref ugees.

Tracing Enquiries 
on Increase

A high volume of South-East Asian refugee 
enquiries has marked the activities of the ARCS 
Tracing and Family Reunion Service over the last 5 
years. A peak of 1426 enquiries was recorded in 
1983/84 of which one third were related to South- 
East Asian refugees. Timorese family reunion 
activities and the family message service to 
countries where normal avenues of communi
cations have ceased, for example the Lebanon in 
1983/84 when 270 messages were delivered by 
ARCS, have meant an ever-expanding workload 
forthe service and its staff.

Assistance to the 
Unemployed

The last five years have seen an increasing 
demand for relief services to families of un
employed persons. Each Division has responded 
to their most pressing needs, from crisis accom
modation to skills training, from material 
assistance to counselling.

During 1981 -83, ARCS undertook specific 
research into the effects of unemployment with 
a viewto providing the most effective assistance. 
As a result, a number of programmes have been 
initiated, with particular emphasis being placed 
on those that are youth-oriented.

Assistance to 
League Remains 
a High Priority

During 1981 -1985, ARCS responded 
whenever possible to appeals from the League of 
Red Cross and Red Crescent Societies for human, 
material or financial resources to help bring relief 
to victims of natural or man-made disasters.

Africa, Asia and the Pacific Region were the 
major recipients as disasters are more frequent and 
have greater impact in these regions.

In 1985, a record amount of $A1,622,251 was 
donated to the League to cover 77 different 
programmes in 25 countries.

Financial Assistance Sent 
to League

Year $A No. of count ries 
assisted

1985 $1,622,251 25
1984 361,429 21
1983 516,280 30
1982 277,645 26
1981 397,435 20
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BTS- Over The 
Worst of the 
AIDS Crisis
immediately introduced at all blood collection 
centres to exclude potential donors in high-risk 
categories.

The voluntary and non-remunerated nature 
of blood donation in Australia and the existence of 
a sole Blood Transfusion Service forthe whole 
country greatly assisted in the effectiveness of the 
donor selection process. As of May 1985, it became 
possible to screen effectively for AIDS antibodies in 
all blood donations received by the Society and this 
helped to further reduce any apprehensions still 
felt in the community.

Despite the difficulties posed by the AIDS 
threat, blood donations actually increased over the 
critical period, 1983-85, from 875,000 to 882,000 
donations.

On the international front, ARCS continued 
to supply blood products, blood donor material, 
reagents and other assistance to Societies in the 
Asia/Pacific region, in particular regular provision 
of red cells to Indonesia and to the ICRC Surgical 
Hospital on the Thai/Kampuchean border.

School Successes 
with IHL

ARCS has succeeded in introducing 
International Humanitarian Law (IHL) into school 
curricula throughout Australia.

The period 1981-1985 was characterised by 
intense activity in this area. Divisions produced 
resource material, teaching kits, reference books 
and publications to facilitate the absorption of 
IHL into the school system.

In New South Wales and Tasmania, a 
knowledge of the Geneva Conventions is now an 
integral part of teaching programmes. In Western 
Australia, IHL was introduced into the Social 
Studies syllabus in 1984, and in 1985 IHL became 
an option within Victoria and South Australian 
schools' Legal Studies courses. Nursing courses 
in some States also include an IHL segment.

With the concu rrence of the ICRC, ARCS has 
produced an Australian edition of the Basic Rules 
of the Geneva Conventions and the additional 
Protocols which is being widely distributed.

Community awareness of IHL was further 
increased by a number of important conferences 
held in 1983 and 1985, in particular a regional 
conference held in Canberra in February 1983 on 
The Protection of the Human Being in Armed 

Conflict" which attracted more than 60 delegates 
from 14 countries.

A Round Table on the "Protection of 
Journalists in Conflict" was conducted at Red 
Cross HQ in Sydney in April 1986 jointly arranged 
by ARCS and the Australian Journalists' 
Association. This followed on the announcement 
of the Red Cross Hotline and excited considerable 
interest amongst journalists and students.


