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3.1 ACTIVITIES OF THE CENTRAL TRACING AGENCY

3.1.1 INTRODUCTION

The ICRC's Central Tracing Agency (CTA) has been strenuously 
engaged since 1981 in implementing the recommendations of the 
Twenty-fourth International Conference of the Red Cross, which 
urged it to consolidate its role as co-ordinator and technical 
adviser to the National Societies and to governments.

The CTA first of all reinforced its own internal structure and 
rationalized its work methods so as to be able to carry out its 
traditional activities more efficiently. It then launched an 
extensive training programme aimed at making the National 
Societies better prepared to deal with their own tracing work.

The International Red Cross and Red Crescent Movement constitutes 
a unique platform for developing a world-wide tracing network.
Its strong points in this respect include its universality and 
its principles of action, which act as guarantees of 
trustworthiness to inquirers; the experience acquired by the CTA 
in over a century of activities is another valuable asset.

The expansion in the CTA's work corresponds to the increasing 
needs for tracing and family reunification, brought about by the 
ever more numerous movements of population resulting from 
conflicts and natural disasters. Displaced persons (who remain 
within national frontiers) and refugees (those in countries of 
first asylum) separated from their families find themselves in a 
situation difficult to accept, especially in a world dedicated to 
communication.

Here, then, in a specific area, is a considerable challenge to 
which the Movement must respond for the sake of those in need and 
expecting help.
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3.1.2 ACTIVITIES IN THE FIELD

In each operation it undertakes, the ICRC devotes part of its 
energies and resources specifically to the Central Tracing 
Agency.

During the period under review (January 1981 to December 1985), a 
total of 8,560,657 Red Cross messages were exchanged between 
family members (prisoners of war, detainees, displaced persons, 
etc.) separated as a result of conflicts or their after-effects 
and having no other means of communication at their disposal. In 
this context, it is interesting to note that even a 
geographically limited conflict can lead to requests from 
relatives in a dozen or more countries, sometimes far removed 
from the conflict zone. People who have had no news for some time 
about a member of their family can send a tracing request to the 
CTA. During the period under review (1981 - 1985), requests 
concerning 251,809 persons were received, and firm news of 
100,755 of them was provided - they had been either seen by ICRC 
delegates on visits to places of detention or traced by some 
other means. In making such inquiries, ICRC delegations and the 
CTA usually co-operate with Red Cross or Red Crescent Societies, 
as well as with other humanitarian organizations.

Such work is one aspect of the broader issue of enforced and 
involuntary disappearances. On this question, see page 6 below. *

Follow-up to Resolution No. II of the Twenty-fourth 
International Conference of the Red Cross (Manila, November 
1981).
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When a person sought has been traced, the result is often a 
request for the family to be reunited. This may occur either 
within a single national territory (transfers) or may involve 
crossing one or more national frontiers, often with the 
co-operation of the National Societies concerned. During 1984 and 
1985, 14,538 families were reunited under the aegis or with the 
help of the Red Cross.

Since most of its activities are carried out during conflicts, 
the CTA is often called upon to arrange for people to be 
repatriated. In 1984 and 1985, for example, 1,690 persons were 
repatriated.

In addition, the Central Tracing Agency issued 34,500 
certificates, that is, documents enabling former prisoners of war 
and detainees or their families to obtain allowances or benefits 
they were entitled to receive in their countries of origin.

Lastly, it should be pointed out that during visits to places of 
detention delegates register prisoners and record their names. 
Between 1981 and 1985, 3,914,456 items of information 
(registration cards, lists, etc.) were acquired, bringing the 
total number of nominal cards collected by the CTA since it was 
founded to over 60 million. This wealth of stored information 
enables the CTA to fulfil its role as a collective memory.

The figures in themselves are not an achievement; however, they 
are a useful indication for assessing the importance of this very 
special aspect of the Red Cross mandate in assisting different 
categories of victims protected by the Geneva Conventions and 
their Additional Protocols. In a world undergoing great changes 
and divided by an increasing number of conflicts, the need for 
security, for individuals and for families, seems to take on ever 
greater significance.

If tracing requirements are to be adequately met, it is vital to 
strengthen the communication network consisting of National 
Societies and the ICRC by improving co-ordination and harmonizing 
methods of work. The CTA itself is ready to pursue its efforts to 
this end in the years ahead.
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3.1.3 NON-OPERATIONAL ACTIVITIES

Since 1981, the CTA has done much to provide itself with 
structures and means better adapted to its tasks and to take full 
advantage of new technology.

The measures taken have been aimed essentially at improving the 
CTA's capacity for action, both at headquarters and in the 
field.

The first major step was taken in 1981 following a decision by 
the Committee and involved a reorganization. The CTA, which had 
been largely autonomous until then, was incorporated into the 
Operations Department and modified its structure accordingly, in 
order to improve operational co-ordination.

Another "historic change" for the CTA was the move in 1984 to a 
new building, the construction of which, at a cost of 15 million 
Swiss francs, was financed by the Swiss Confederation. This meant 
that the CTA, whose archives and various units had been scattered 
in different buildings since 1945, could bring them all together 
under one roof. Now the CTA has working conditions fully suited 
to its requirements.

In technology, the new possibilities opened up by data processing 
have been adapted to the CTA's needs and some of its activities 
are now largely computerized. In addition, the use of personal 
computers has made it possible to decentralize some activities, 
i.e., deal with them in the field. In order to make the best 
possible use of the new techniques, the entire staff of the CTA 
has received the necessary training.

Moreover, in 1982, the CTA set up a small unit, made up of 
several experienced staff members reporting directly to the 
department head, whose task is to reappraise and conduct research 
on the CTA's principles and work methods. Its first task was to 
compile a manual setting out the guidelines for the work of the 
CTA, its principles and work methods.
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The same group is also responsible for fulfilling the wishes 
expressed by National Societies during the CTA technical seminar 
held in Geneva in 1982. A "Guide for National Red Cross and Red 
Crescent Societies" was published in 1985, following extensive 
consultations with various persons in charge of tracing services. 
The process of harmonizing work methods is still under way.

Lastly, the CTA has also undertaken a thorough survey of its 
archives. At present it is estimated that it has more than 60 
million index cards concerning about 40 million people. Over the 
past few years it became apparent that since 1945, mainly through 
lack of means, proper attention had not been given to this 
important aspect of the CTA's work. Various measures were taken 
to remedy the situation: first of all, a systematic inventory was 
taken of all the documents in the possession of the CTA, at 
headquarters and in the field; the second stage, currently in 
progress, consists in analyzing the documents to determine 
whether or not they should be kept. Some of those to be retained 
are being put on microfilm, to save space and to store them 
safely.

All these different measures form part of the more general Five- 
Year Programme of the ICRC. They should make the CTA better able 
to carry out its mandate.

3.1.4 PROTECTION OF PERSONAL DATA

The ever-increasing use of data processing to deal with nominal 
card indexes has highlighted the need to protect individuals 
against possible abuses of personal data. Consequently, a number 
of countries have enacted new legislation on the subject; among 
them are the member states of the Council of Europe, which on 28 
January 1981 signed a "Convention for the Protection of 
Individuals with regard to Automatic Processing of Personal 
Data".

Other parts of the world may do likewise, and there is a danger 
that the work of the CTA, the National Information Bureaux (NIB) 
operating in times of conflict and the National Societies' 
tracing services may be hampered by over-restrictive national or 
regional legislation.
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In fact, the principles usually governing the procedure of 
obtaining and forwarding nominal information within the CTA's 
sphere of action are very similar to those contained in the 
legislation enacted to protect personal freedom; nevertheless, 
there is a risk that the processing and forwarding of personal 
data might be excessively restricted.

The governments and National Societies are invited to make sure 
that the mandate of the CTA, the National Information Bureaux and 
the National Societies' tracing services is not obstructed by 
measures intended to protect personal data. They can do this, for 
instance, by obtaining certain exemptions should such legislation 
be introducted in their countries.

3.1.5 ACTION TAKEN ON THE MANILA RESOLUTIONS

A. MISSING PERSONS

1) Situations covered by the Geneva Conventions

a) Introduction

It is an undisputed fact that in times of armed conflict, apart 
from the physical attacks to which it is subject - especially in 
the event of bombing - the civilian population suffers great 
mental anguish through losing family members or seeing them 
injured sometimes permanently. There is perhaps less awareness of 
the distress of those who have no news of their relatives.

Anxiety is specially acute in the wake of fighting; every soldier 
who survives free and unharmed will of course take the first 
opportunity to tell his family so; but there are also those who 
have been killed, wounded or taken prisoner.
Humanitarian law has fully understood the importance of this 
problem. It recognizes the right of families to know what has 
happened to their relatives and to this end it has laid down a 
variety of measures, including:
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- the obligation for combatants to carry identity discs making it 
possible to identify them if unconscious or dead and to inform 
their families rapidly (on this point, see also Section B 
below);

- the obligation to search for the dead and wounded after the 
fighting, and to make local arrangements for the purpose;

- the obligation to register captured combatants and to forward 
information concerning them through the intermediary of a 
Central Agency;

- the possibility for prisoners and their families to exchange 
family messages through the intermediary of that Central 
Agency;

- the right for the Protecting Power and the ICRC to visit the 
prisoners and to interview them without witnesses;

- the obligation to mark the graves of deceased soldiers.

It should be noted, however, that the above are the essential 
measures in a traditional armed conflict. Some conflicts, 
especially internal ones, give rise to certain practices - such 
as the taking of hostages (though this is expressly banned by 
humanitarian law) - similar to those encountered in internal 
disturbances, which will be examined below.

b) The role of the ICRC
The Geneva Conventions assign an important role to the ICRC, 
whose duties are:
- relaying lists of prisoners and family messages through its 

Central Tracing Agency:
- visiting prisoners, talking to them without witnesses and 
ensuring that they are allowed to correspond with their 
families;

- generally ensuring that the provisions of humanitarian law 
mentioned previously are applied;

- in addition, with the agreement of the parties to the conflict, 
taking all humanitarian initiatives appropriate in the specific 
circumstances of the conflict in question.
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c) Conclusion

Much can be done in relation to the persons reported missing in 
armed conflicts. The most important thing is to combat negligence 
and carelessness and to remind the belligerents of the need for 
strict application of some simple provisions. Authorities which 
do not make the effort show a discreditable contempt for those 
they send into battle and for their families. Regrettably, this 
kind of conduct is still all too frequent.

2) Situations not covered by the Geneva Conventions: enforced and 
involuntary disappearances

a) Introduction

The problem of disappearances in the event of internal 
disturbances and tensions is of grave concern to all those who 
care about respect for human rights. It has been discussed at 
great length by various bodies of the United Naitons, where the 
issue was referred to as "enforced and involuntary 
disappearances".

"Disappearances" usually involve abduction followed by murder or 
clandestine detention. The aim of such practices, which have 
unfortunately become widespread, is twofold: to remove all 
physical trace of those arrested and thereby to create a climate 
of terror and hence submission to the order which those who 
perpetrate such crimes against their enemies or opponents wish to 
impose.

The problem is therefore quite different from that arising in 
situations covered by the Geneva Conventions: the issue is no 
longer combating negligence, but rather attempting to eradicate 
practices which everybody knows are illegal.

b) The role of the ICRC
In such situations, the ICRC cannot invoke the broad legal basis 
of the Geneva Conventions applicable in armed conflicts. However, 
Article 6 of the Statutes of the International Red Cross 
recognizes that the ICRC has a right of humanitarian initiative 
which entitles it to offer its services in times of internal 
disturbances or tensions.
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On this basis, fragile as it is, the ICRC has nonetheless been 
able to make considerable progress in assisting persons detained 
as a result of such situations, and their families. However, such 
activities contribute only indirectly towards solving the problem 
of enforced and involuntary disappearances. Faced with the extent 
of the phenomenon, and encouraged by the terms of Resolution II 
adopted in Manila in 1981, the ICRC has continued to consider the 
matter.

Concerning disappearances, the first thing to do is to state and 
re-state on every possible occasion that enforced and involuntary 
disappearances are intolerable.

It is also necessary to be very rigorous in:
c

- making the customary ICRC request to visit all persons detained 
as a result of events, to be able to carry out the visits in 
their place of detention and for the delegates to be able to 
talk to detainees of their choice without witnesses;

- requesting permission to visit all new detainees without delay, 
especially after mass arrests;

- denouncing uncompromisingly to the appropriate authorities all 
abuses noticed in the prisons, since it is undeniable that 
there is-only one step between encouraging or tolerating 
torture and wishing to erase all trace of such infamous 
practices by making the victims disappear;

- registering systematically the information received from the 
families of those missing;

- forwarding such information regularly to the appropriate 
authorities for enquiry;

- following up approaches made to such authorities.
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In addition, the ICRC may recommend to the Detaining Power to 
keep a central register of all arrested persons, or to set up a 
co-ordination bureau which would be informed of all arrests made 
by the various military and security forces. Clear and up-to-date 
information on all persons detained within a country is one of 
the most effective means to prevent disappearances.

Lastly, the ICRC should insist that the children of missing 
persons are not hastily adopted and, if they are put into foster 
homes or given for adoption, that information about their origin 
be scrupulously preserved.

The ICRC should assist the families of missing persons as much as 
possible, in particular:

- keep them regularly informed of the development of enquiries, 
when it acts as an intermediary;

- if necessary, make sure that they do not lack the basic 
necessities and, where appropriate, give them temproary 
material assistance;

- find out what happens to the children of persons who have 
disappeared.

c) Conclusion

The complexity of the problem of disappearances in internal 
disturbances and tensions should not be underestimated, nor 
should its difficulty be made a pretext for doing nothing. 
Detailed discussions with all parties concerned and a rigorous 
and systematic approach can certainly help, if not to solve the 
problem, at least to reduce its scale.

The practice of enforced and involuntary disappearances is not 
only a negation of human values, it also carries within itself 
the defeat of all those who engage in it. Knowing this, we should 
also have faith in our ability to convince others.
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B. IDENTITY DISCS

Articles 16 and 17 of the First Convention and Articles 19 and 20 
of the Second Convention stress the importance of every soldier 
of every army in the world wearing an identity disc. Such discs 
make it possible to identify all wounded or dead combatants and 
to transmit information to their Powers of Origin, which in turn 
forward it to the families, thereby putting an end to the anguish 
of uncertainty.

The practice of wearing identity discs (double, if possible) 
should be more widespread. Aware of this, the ICRC drew 
participants' attention to the problem at the Twenty-fourth 
International Conference of the Red Cross.

Although Resolution I of the Manila Conference "urges the Parties 
to an armed conflict to take all the necessary steps to provide 
the members of their armed forces with identity discs and to 
ensure that the discs are worn during service", the ICRC is 
obliged to state that this recommendation is often ignored and 
that, as result, quite a number of combatants killed in battle 
cannot be identified.

Consequently, in September 1983 the head of the Central Tracing 
Agency sent a circular letter to all National Red Cross and Red 
Crescent Societies, asking them to approach their governments on 
this issue. In addition, the Chairman of the Standing Commission 
asked all governments to report on the action taken on the 
Resolutions of the Manila Conference. Only fifteen replies were 
received.

Efforts to have the provisions of humanitarian law put into 
practice must be continued. A number of organizations, such as 
the World Veterans Federation (WVF) and its affiliates are 
willing to help.

In the meantime, the problem of persons missing in action 
remains; the tragedy represented by the death of an "unknown 
soldier" laid to rest in a nameless grave, can be avoided only 
when the identification of combatants and the transmission of 
information are carried out in accordance with the provisions of 
the First and Second Geneva Conventions.
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3.1.6 NATIONAL INFORMATION BUREAUX (NIB)
The Twenty-fourth International Conference of the Red Cross 
(Commission I - Protection and Assistance) requested the CTA 
to encourage governments to set up National Information Bureaux 
in peacetime. It is the National Information Bureaux that are 
responsible for the official transmission of information in times 
of international armed conflict, under Article 122 of the Third 
Convention and Article 136 of the Fourth Convention. However, the 
ICRC found that such bureaux are set up less and less frequently 
by the Parties to a conflict: often it is the ICRC delegates who 
have to obtain the information that will be forwarded to relieve 
the mental suffering of the families of prisoners of war or of 
civilian internees.

Consequently, in the past five years the CTA's primary objective 
has been to encourage governments, either directly or through the 
intermediary of National Societies, to set up bodies which might 
function as National Information Bureaux as soon as a conflict 
breaks out.

One of the major problems is the absence of training for 
supervisory staff capable of organizing and operating these 
bureaux. Some governments have solved this problem by handing 
over the tasks of the NIB to the National Society's tracing 
service, because it possesses qualified personnel. In other 
countries, the work is done by a government body. Elsewhere a 
mixed committee, made up of various government bodies and the 
National Society's tracing service is set up to run the NIB. 
Whatever the formula adopted, training remains essential: it can 
be carried out by the person in charge of the National Society's 
tracing service or by the CTA specialists. If no NIB has been set 
up in peacetime and no staff trained, then when war breaks out 
the CTA can send an expert to the country concerned to help 
establish the NIB.

In May 1986, the International Institute of Humanitarian Law, in 
co-operation with the Swedish National Information Bureau, 
organized a seminar attended by about 15 countries from Europe 
and North America, the ICRC, the League and the UNHCR. It 
provided an opportunity to kindle awareness of the subject. Now 
most European countries are aware of the problem and have either 
already set up an NIB or are in the process of doing so.

One of the CTA's main tasks in the years ahead will be to 
increase the number of countries capable, with the help of the 
ICRC if necessary, of assuming their obligations under the Geneva 
Conventions in the event of an international armed conflict.
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3.2 ACTIVITIES ON BEHALF OF NATIONAL SOCIETIES

3.2.1 TRAINING FOR NATIONAL SOCIETIES

The period between the Twenty-fourth International Conference 
held in Manila in 1981 and the forthcoming Twenty-fifth 
International Conference has been, for the CTA, one of intensive 
activity in co-ordination, in harmonizing the principles of 
action and unifying the methods of work.

All the activities involving National Societies have the same 
objective: the establishment of a strong and efficient network 
capable, nationally and internationally, of aiding the members of 
dispersed families to correspond, to find out what has happened 
to their missing or captured relatives and, at last, to be 
reunited. The Development Plan of each National Society should 
therefore include the establishment of a tracing service or, at 
least, provision for a member of its staff to receive training.

The CTA's work in this respect is threefold:

A. CO-ORDINATION

a) Organizing meetings between representatives of National 
Societies, the League and the CTA.
An international technical seminar was held in Geneva in 
November 1982, with 53 National Societies taking part. The 
discussions, conclusions and recommendations of the seminar 
are contained in a report sent to all National Societies 
early in 1983.
A regional seminar on the same lines will be organized 
jointly by the CTA and the Hungarian Red Cross in Budapest in 
April 1987. It will bring together representatives from 
European and North American National Societies and will be 
followed by further seminars in other parts of the world.

b) Missions by the Agency's senior staff to various governments 
and National Societies.
Between 1981 and 1985, visits were made to ten countries with 
the aim of promoting the activities of the CTA and of the 
National Societies' tracing services.
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c) To improve co-ordination, each National Society's tracing 
service should be included, with the name of the person in 
charge, in the list compiled and kept up to date by the 
League. The National Societies should also transmit these 
data to the CTA.

B. MODIFYING WORK METHODS

Existing procedures and work methods, based on the experience 
acquired by the CTA in over a century of activity, had to be 
reviewed and harmonized to allow better communication between 
members of the network. The updated rules - simple so as to 
be understood by everybody in the same way, and flexible so 
as to meet diverse requirements - are set out in the "Guide 
for the National Red Cross and Red Crescent Societies", 
published by the CTA in 1985 and distributed to all National 
Societies.

C. DISSEMINATION / TRAINING

a) CTA representatives attended the following seminars:
- national seminars aimed at promoting tracing activities (in 

the broad sense) in a given country, held in Bangladesh, 
Canada, France, Germany (Fed. Rep.), India, Spain, Sweden, 
United Kingdom, Yugoslavia, Zaire.

- international seminars focusing on a specific probleem, 
such as the issue of Indo-Chinese refugees (seminars in 
Kuala Lumpur, Bangkok and Jakarta) or the problem of 
refugees and displaced persons in Africa (seminars in 
Kigali and M'Babane).

b) Visits to the Agency
Representatives from a number of National Societies have made 
detailed visits to the CTA in order to acquaint themselves 
with its activities and techniques.

c) Training courses at the Agency
Persons in charge of their National Society's tracing 
services have followed one-week courses organized specially 
for them at CTA headquarters. They were sent by the National 
Societies of the following countries: Austria, Canada, 
Hungary, Indonesia, Malaysia, United States, Yemen (Dem. 
Rep.).
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D. FUTURE OUTLOOK

Setting up and co-ordinating a network of efficient tracing 
services is a long-term undertaking. Significant progress has 
been made, but much remains to be done.
Observance of common operating principles and 
well-established procedures is a guarantee of success, but 
National Societies must also do their best to fulfil their 
obligations in a spirit of fellowship among network members. 
Inadequate or non-existent resources and scant knowledge of 
the role National Societies should play in assisting 
dispersed families are obstacles still too often encountered 
daily by those who strive, with tenacity and dedication, to 
alleviate the mental suffering of the victims of conflicts, 
political tension, natural disasters or other situations that 
lead to the forced separation of families.

3.2.2 NATIONAL SOCIETIES AND TRACING ACTIVITIES
(drafted in co-operation with the Secretariat of the 
League of Red Cross and Red Crescent Societies)

A. CRITERIA FOR ACCEPTING CASES

Among the duties of National Societies is that of organizing 
tracing services able to assist in re-establishing contacts 
between members of families separated as a result of 
conflicts, political tension or natural disasters. This means 
that a National Society's tracing service is part of an 
international network, since tracing inquiries and the 
exchange of news often involve several countries. It is thus 
important for the different National Societies to adopt 
common criteria as to the types of cases they agree to deal 
with.
At the national level, the precise role and status of 
the tracing service within the National Society vary from one 
country to another.



-16-

Some services, for example, are attached to social welfare 
units and, as a result, extend their criteria of action to 
include cases connected with economic migration, social work 
(the disabled, etc.) and even tourism.

The question of acceptability criteria was first discussed by 
the National Societies attending the Central Tracing Agency's 
technical seminar in Geneva in November 1982. Their 
preliminary conclusions, especially with regard to 
acceptability criteria and the forms and methods to be used, 
are contained in the minutes of the seminar.

However, the study of this question must continue. Thus the 
League's Social Welfare Unit, as part of its programme of 
decentralized work called "Focal Points", has asked the 
British Red Cross Society to prepare an introductory report 
for the next meeting of the League's Health and Community 
Services Commission, to be held in October 1986. The report 
should deal mainly with the variety of acceptability criteria 
applied by National Societies and the resulting difficulties. 
The question of harmonization is therefore urgently 
necessary.

B. TRACING IN THE EVENT OF NATURAL DISASTERS

The Mexico City earthquake, which occurred in September 1985 
while representatives from European National Red Cross 
Societies were in Geneva attending a workshop on refugees, 
may be seen as the stimulus for a period of serious study 
leading to the establishment of guidelines and of procedures 
for improving the results of tracing inquiries in the event 
of natural disasters.

In view of the renewed interest in the question, the League 
felt it necessary to take up earlier proposals made in the 
70's, in 1981 at The Hague and in 1982 at the CTA's techincal 
seminar, so that the National Societies' tracing services 
could perform their work effectively, whether in a country 
affected by a natural disaster or in countries where 
relatives of the victims may be living.



-17-

A working group composed of the National Societies which had 
voiced their concern in September 1985, also the Canadian Red 
Cross (which had sent a representative to Mexico as a League 
delegate) and CTA representatives, met in February 1986 at 
the League headquarters. A second meeting was organized in 
Munich in April 1986 at the headquarters of the German Red 
Cross tracing service.

The discussions in Geneva and Munich raised a number of 
points which the participants wished to be brought to the 
attention of the members of Commission I at the Twenty-fifth 
International Conference of the Red Cross. These points may 
be summed up as follows:

- adequate preparation, at national and international levels, 
is essential;

- generally speaking, the responsibility for tracing 
activities should be attributed by governments in their 
national disaster-preparedness plans; even if the National 
Society would not be in charge of those activities in the 
event of a natural disaster, it should know what 
arrangements have been made, since tracing requests from 
other National Societies will be chanelled to it;

- to ensure greater efficacity, training programmes on 
tracing activities should be harmonized, teaching aids 
developed and instructors prepared for the task of 
training others. The CTA and the League should co-operate 
with National Societies in this field;

- disaster-preparedness courses should make the participants 
realize the importance of tracing in the event of natural 
disasters; this applies particularly to the leaders of 
stand-by teams.

In the event of a natural disaster:

- the names of those dead, injured or evacuated should be 
registered; this is essential for providing information 
later to family members within the country or elswhere;
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- the League Secretariat in Geneva should set up arrangements 
(task force) for passing on useful information from the 
National Society in the country affected to other National 
Societies so that they, in turn, may give correct 
information to those asking for news: the location of the 
affected areas, whether or not the National Society in the 
country affected is able to deliver messages or accept 
tracing requests, the channels to be used for 
correspondence, etc.;

- National Societies in countries not affected will have to 
observe certain specific procedures which are currently 
being prepared.

In spite of the work already accomplished, certain points 
require further study and arrangements need to be made at 
national and international level.


