
TO THE SUCCESS OF RED CROSS ...

Volunteers are Vital
Volunteers in Australian Red Cross are active in every 

service of the Society — 90 per cent of all National and 
Divisional office-bearers are volunteers and although the 
various departments are directed by salaried staff, in 
most cases these departments have committees of volun
teers who work in an advisory capacity.

Most of these volunteers receive specialized training 
for the various jobs they undertake, but there are count
less tasks which can be undertaken without special 
training by those who do not wish to participate in the 
Society's extensive training programme.

The following is a brief account of how the thousands 
of voluntary Red Cross workers throughout Australia 
assist the community in the fields of health and social 
welfare.

HOSPITAL SERVICES
One of the many services carried out by trained 

volunteers is the regular assistance given at allergy 
clinics, conducted by large public hospitals. At these 
clinics specially trained aides act as "testers," carrying 
out a series of skin tests, for each patient, to determine 
whether certain substances are producing an allergy. 
They work as members of each clinic's medical team, 
relieving doctors and nurses of a great deal of routine 
work.

Homes and hospitals greatly rely on Red Cross volun
teers whose main activity is hospital visiting. Untiring 
service is given in administering libraries, taking around 
the library trolleys, shopping, banking, letter writing, 
general welfare activities, arranging entertainments and 
parties, maintaining Red Cross recreation rooms for 
ambulatory patients and next-of-kin flats for relatives of 
dangerously ill patients. If necessary, the hospital visitor 
stays with relatives to help them through their anxious 
periods.

Apart from the usual duties of the hospital visitors, 
volunteers also serve in casualty departments, at reception 
desks, help with admissions, act as interpreters for 
migrants and give handcrafts instruction as diversional 
therapy.

Hospital visitors also operate the Micro-film Service 
in hospitals for people unable to use ordinary books.

Many thousands of parcels are packed and distributed 
by volunteers at Christmas time to war veterans and 
service personnel in hospitals. These volunteers provide 
escort service and assistance to persons arriving from 
foreign countries for special hospital and medical treat
ment in Australia and they also meet Service "Medivacs" 
returning to Australia.

Libraries are maintained in most public hospitals 
throughout Australia. Books are bound, cleaned and 
repaired if necessary, and are distributed by volunteers. 
Magazines are also sorted, repaired and distributed.

The Society operates a Picture Library Service in some 
States, mostly for patients in TB sanatoria and hospitals 
with long-term patients. This service could not function 
without volunteers. The head of the department is a 
permanent employee, who conducts the service with 
skilled advice. Volunteers make the frames, keep the 
pictures in good repair, mount them and help with the 
distribution and exchange of pictures.

In some mental hospitals voluntary workers maintain 
beauty salons for the patients and teach them the 
techniques of beauty care.



Also in mental hospitals, in some parts of Australia, 
a Music Therapy Service is provided by trained musician 
volunteers who conduct percussion groups and recorded 
music sessions. Volunteers give valuable service by 
cleaning and packing records, and doing all the clerical 
work necessary. Like the Picture Library, the Music 
Therapy Service has Advisory Committees, members of 
which are all volunteers.

Outings are arranged by volunteers for mental patients 
and volunteers also visit homes and hospitals to arrange 
flowers and to assist in the canteens and amenity kiosks.

In some rural areas Red Cross ambulances give the 
usual services, while in other parts aides assist at local 
ambulance stations by acting as relief drivers and escorts, 
and assisting with First Aid.

BLOOD TRANSFUSION SERVICE

The Blood Transfusion Service uses thousands of volun
teers throughout Australia. Most of them are trained to 
help the medical staff by testing haemoglobin, preparing 
donors and equipment for donations, and undertaking 
general ward duties. Others shake bottles, clean tubes 
and needles, wind bandages, cut and assemble plastic 
sheets, make cottonwool swabs, translate micro-film rec
ords, pack Ferrous Sulphate tablets for distribution, 
prepare and serve refreshments to donors, undertake 
clerical and typing duties and assist in blood donor 
campaigns. Blood and blood derivatives are transported 
by voluntary drivers, often working long hours, covering 
long distances and using their own cars.

Voluntary blood donors gave no less than 490,868 
pints of blood during 1968.

Two voluntary drivers taking blood to a metropolitan hospital.

Patients receiving Handcraft instruction from voluntary Red 
Cross Workers.

CARING FOR CHILDREN
The Society has five homes for handicapped, conva

lescent and under-privileged children. Two of these 
homes are solely maintained through the efforts of Junior 
Red Cross members. Here, voluntary aides give valuable 
help to nursing staff by feeding, dressing, toileting, 
changing calipers, exercising and transporting the chil
dren. Volunteers also arrange parties, distribute gifts, 
make flower arrangements, sew, help with decorations 
and raise funds to help to run the homes.

Mentally and physically retarded children are trans
ported by voluntary drivers, mostly in their own cars, 
to and from special schools and clinics.

Volunteers also mind children in private homes, day 
nurseries and special nurseries in hospitals while the 
parents are visiting patients. In one State two trained 
nurse volunteers care for unmarried mothers and their 
infants in the volunteers' own homes.

In another State special camps are arranged for 
disturbed children, and the professional social workers 
are dependent on the voluntary services of social work 
students, and Red Cross scholarship social work cadets 
to staff these camps.

There is also a "Volunteer Teaching Project" for 
children who are not enjoying full educational opportuni
ties because of social, economic or health problems. The 
teachers are all volunteers and devote much of their 
time to be with these children and guide them in their 
studies.

In another part of Australia, combined Junior Red 
Cross and Intermediate Red Cross camps are held for 
under-privileged children. All necessary funds are raised 
by these young people and the running of the camp 
and looking after the guest children is also their responsi
bility.

Secondary school Junior Red Cross members undertake 
a "Child Care Course" and many of them give service 
in children's homes during the weekends.

Young volunteers also visit homes and hospitals for 
children and take them on special outings and picnics.



A reading frame enables this patient to read his favourite magazine.

The Society's plan in Disaster Relief is based on 
voluntary Red Cross personnel. Some are trained at the 
Government Civil Defence School, but most of them 
receive their training within the Society.

Central Stores are situated in capital cities and 
smaller basic stores in country centres. At these stores 
voluntary workers sort and pack clothing for immediate 
release, as well as keeping all the necessary stocks in 
readiness. When stocks run low, it is the duty of the 
volunteers in charge of the basic stores to replenish them 
from the central depots. In some parts of the country 
there are so-called "Packaged Posts" and "Packaged 
Clothing Units" kept in readiness for immediate despatch. 
These Posts are transported by volunteers. Volunteers 
also drive the mobile unit which can be moved to 
disaster areas immediately it is required.

When disaster strikes, Red Cross units go into action 
immediately in conjunction with Civil Defence and 
Emergency Services. These Red Cross volunteers help 
to set up and man First Aid, Red Cross and Welfare 
Posts. The rendering of First Aid in co-operation with 

the St. John Ambulance Brigade is one of the duties 
of Red Cross volunteers. They are also responsible for 
the feeding of evacuees and fire-fighters and the issuing 
of clothing to fire-fighters when necessary, and clothing, 
bedding and toilet requisites to people who have lost 
their belongings in a disaster.

Volunteers also provide shelter, blankets, mattresses 
and pillows for fire-fighters needing rest.

Welfare Representatives interview the affected people 
and look after them; if necessary, professional social 
workers go to the area to give guidance to the Welfare 
Representatives.

The entire operation is based on volunteers and, in 
any disaster, although they act on their own initiative, 
they can always ask for help from State Headquarters 
if the need arises. At Headquarters volunteers help by 
sending out additional stores, if necessary, and by 
cooking for voluntary drivers who do all the transporta
tion to disaster areas.

The main responsibility of Red Cross within the State 
Civil Defence and Emergency Service is the registration



In Papua and New Guinea, as in other developing countries, 
Red Cross Juniors volunteer to assist in the Society’s work 
— even Fund Raising.

This “beauty salon’’ in a Mental Hospital enables a patient 
to learn the techniques of beauty care.

Volunteers also collect and distribute mothers' milk to 
babies for whom it is essential to receive mothers' milk.

In various municipalities and shires of Australia, volun
teers assist Health Department nurses in immunization 
campaigns by preparing the children to receive the 
injections, and also with cleaning and clerical duties.

At Baby Health Centres, volunteers help by weighing 
the babies, keeping records and doing general routine 
work to help the sisters in charge.

FIRST AID POSTS
Trained Red Cross volunteer instructors hold First Aid 

classes for Red Cross members and the general public all 
over Australia, and the demand on their time is ever 
increasing. Trained Red Cross First Aiders conduct First 
Aid Posts in flood and bushfire disaster areas, at beaches, 
mountain resorts, sports meetings, schools, official func
tions, and also undertake escort duties.

Roadside First Aid Posts are operating on rural high
ways and roads, manned on a voluntary basis by trained 
nurses and trained First Aiders. The volunteers render 
assistance if a road accident occurs nearby, and they 
help people in the district when medical attention is not 
readily available.

To equip members to assist in times of emergency 
trained volunteers give mouth-to-mouth resuscitation 
demonstrations to Red Cross members, the general pub
lic, and to members of organizations and factory em
ployees.

Volunteers also assist with the packing of First Aid 
kits.

In one part of the country, volunteers have courses in 
Accident Prevention for Juniors. In another area special 
"Home Hazard" lectures are given to the general public 
to reduce accidents in the home.

Home nursing courses are conducted by trained volun
tary instructors and the number of certificates issued 
each year is growing. Red Cross volunteers trained in 
Home Nursing serve in hospitals as auxiliaries and in 
some cases help District Nurses to look after disabled 
people in their own homes.

The League of Red Cross Societies' "Health in the 
Home" course was introduced to Australia last year and 
several Voluntary Instructors have since been trained. 
They work untiringly to teach the general public and 
Red Cross members. Two courses, as prescribed by the 
League, are already being taught.

Medical Loan depots are established at a great number 
of centres throughout Australia and apart from the main 
depots in the capital cities, they are supervised by volun
tary personnel. Many thousands of items are issued 
annually to the public and volunteers are responsible 
for the issuing, maintenance and replacement of the 
equipment.

SOCIAL WELFARE
At the request of the Government, one Division of 

the Society runs a large hospital for the aged and in 
other parts maintains apartments for old folk. The 
hospital has an Auxiliary which raises funds to give 
additional facilities to the hospital. Sewing days are 
held every fortnight and when the patients' mending has 
been completed, help is given to the hospital seamstress. 
Members prepare and distribute Christmas parcels to 
each patient. The ladies of the Auxiliary also maintain 
a canteen for the benefit of the patients and the profit 
from this canteen helps to provide additional amenities.

There are several other Homes conducted by Red 
Cross for the benefit of aged war veterans.

At Elderly Citizens' Clubs volunteers prepare and serve 
meals, provide entertainment, give chiropody and first 
aid, and assist with Opportunity Shops and Christmas 
parties.

Transport is provided for the aged to and from hospi
tals and clinics, and to Elderly Citizens' Clubs, and 
outings are also arranged. Junior Red Cross and Youth 
Groups visit the elderly in Homes and in their own 
residences, and bring birthday greetings and presents.

Many and varied tasks are done for the aged in their 
own homes. These much appreciated services include



Red Cross volunteers give one of their regular First Aid 
demonstrations.

visiting, shopping, housework, cooking, washing and iron
ing, sewing and mending, gardening, hairdressing, nursing, 
letter-writing, reading, attending to business matters and 
banking, cutting firewood and even arranging for the 
disposal of furniture and personal effects.

In numerous suburbs and country shires "Meals-on- 
Wheels" services are provided for the aged, and hun
dreds of voluntary drivers, with the help of scores of 
other ladies, distribute hot meals daily.

War veterans, Service personnel and their dependants, 
and in special circumstances civilians, benefit from the 
Society's Social Work Departments which deal with needs 
and problems arising from personal or social disabilities 
not otherwise being met. To help the professional Social 
Workers, voluntary Welfare Representatives are selected 
from among Red Cross personnel and trained to give 
efficient Social Case Work Service.

Social Work Departments have stores with new and 
second-hand clothing for distribution to needy people. 
In these stores the clothing and footwear are sorted and 
packed by volunteers. Hundreds of volunteers make new 
clothing to keep these stores always well stocked. House
hold linen, blankets and other household equipment are 
also looked after by volunteers in these stores.

Like the Society's many other services, the Talking 
Book Library, for blinded war veterans and war-widows, 
could not function without the help of the willing volun
teers who clean the thousands of records before they 
are despatched to the readers throughout Australia.

HANDCRAFT INSTRUCTION
Handcraft instruction is provided at all Repatriation 

Hospitals, at Red Cross Handcraft Centres, at Homes 
for the Aged and at Youth Clubs. In addition, instruction 
is given to long-term patients in Homes and Hospitals 
and to some patients who are housebound. Volunteers 
are used extensively in this service, especially in the 
country areas. Most of the Red Cross handcraft shops 
are manned by volunteers who sell craft work made by 
the invalids.

Migrants are also greatly helped by volunteers who 
escort them from the point of disembarkation to recep
tion centres. At these centres volunteers assist the 
Welfare Officer in issuing clothing to refugee migrants 
who reach this country in need of assistance.

Great comfort and assistance is given to migrants by 
volunteers who work in hospitals, baby health centres and 
during immunization campaigns where they assist by 
filling in forms, interpreting, etc. In addition, many 
members entertain migrants in their own homes, while 
others assist at naturalization ceremonies.

Voluntary members conduct English classes for migrant 
housewives in a friendly atmosphere, where they can 
meet people and make friends, as well as learn the 
language.

Another section of the community — the physically 
handicapped — is also assisted by voluntary Red Cross 
workers, who teach them to drive in special cars which 
are equipped with normal dual controls and also with 
the Ross manual control. Teaching the disabled is a very 
responsible job and the voluntary instructors have to be 
specially trained. Already more than 100 people have 
been taught to drive by these volunteers. All voluntary 
drivers have to be put through a special test before 
they are allowed to drive for the Society.

DISASTER RELIEF
Civil Defence and Disaster Relief go hand-in-hand in 

Australia and the Society works within, or in collaboration 
with, the Federal and State Civil Defence and Emergency 
Service Plan. Red Cross Units, scattered all over Aus
tralia, are in constant readiness to go into action when 
disaster strikes.

The library trolley — a familiar sight in most Public Hospitals 
throughout Australia.



of she homeless and injured and volunteers are trained 
in this procedure to enable them to give efficient service.

Volunteers also mind children in the disaster areas 
and the Society has a special course in Child Care and 
Management which is specially designed for voluntary 
personnel undertaking this duty.

To support all of these activities, hundreds of volun
teers help with clerical work, typing, hand-painting post
ers, making quilts, eiderdown covers and sheets, mending 
uniforms, preparing dressings, filing invoices, sorting 
cheques, folding and enveloping circulars, helping with 
publicity. Regarding the latter, it is interesting to note 
that in one Division, Public Relations Seminars are con
ducted for unit members. These seminars have proved 
very successful and the continued increase of publicity 
in country areas has been due largely to the untiring 
work of these trained volunteers.

And, finally, no record of the part played by the 
thousands of voluntary Red Cross workers throughout 
Australia would be complete without paying a tribute 
to the Donated Medical Supplies Department. This 

department embraces scores of volunteers, most of whom 
are members of the medical and pharmacy professions, 
and they spend hundreds of hours every year collecting, 
sorting, and packing medicines which are shipped to 
countries where these commodities are so urgently 
required.

IN CONCLUSION
From the foregoing report it will be readily apparent 

that even in highly developed Societies, where Govern
ments provide so many of the community services, there 
is still need for non-govemment organizations. It will 
be equally apparent that the role of the active voluntary 
worker is probably more important today than ever 
before.

Newspapers, Radio and Television stations may reproduce wholly, or in part, ' 
the contents of this publication without first obtaining the written consent of 
the Australian Red Cross Society. It would be appreciated if copies of reproduc- j
tions were sent to Mr. B. M. Deane, National Director of Public Relations, 
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A burnt out bush-fire victim makes curtains for her unit at Red Cross Evacuation Centre.


