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ORGANISATION AND STRUCTURE

DATES
The Australian Red Cross was established as an 
overseas Branch of the British Red Cross Society on 13th 
August, 1914, and in a very short time Divisions were set up 
in every State of Australia, and later in its Territories— Papua 
and New Guinea, Northern Territory and Australian Capital 
Territory.
Junior Red Cross in Australia was founded in 1914, almost 
simultaneously with Canada and the two Societies are 
regarded as founders of this world-wide movement.
In 1927 the Australian Red Cross Society became a separate, 
independent Society and achieved recognition as a National 
Society from the International Committee of the Red Cross 
on 17th November of that year.
The Australian Red Cross Society has been a member of the 
League of Red Cross Societies since 1919.
The Geneva Conventions of 1929 were ratified by the 
Australian Government in 1938 and three years later, in 1941, 
the Society was incorporated under a Royal Charter. The 
Geneva Conventions of 1949 were ratified by the Government 
in 1957, and the Society received a supplemental Royal 
Charter in 1961.

AUTHORITIES
The Society is governed by a National Council comprising —
(a) The President of the Society and any Vice-President of 

the Society.
(b) The Chairman of the Council and three Vice-Chairmen 

(of whom one shall be a woman).
(c) The Chairman of each Divisional Council.
(d) The Honorary Treasurer of the Society.
(e) Representatives of State Divisions elected annually by 

the Council of each Division from its members.
(f) Members co-opted by the Council not to exceed in all 

one-quarter of the members of the Council entitled to 
vote at a poll but to include

(i) The Medical Adviser to the Minister of Defence;
(ii) The Chairman of the National Blood Transfusion 

Committee of the Society, and
(¡ii) The Principal Commandant of the Society.

The National Executive is appointed annually by the Council 
and consists of the National office-bearers and the Chairman 
of each Divisional Council.
The National Council consists of 38 members and the 
Executive of 14 members. The Council meets at least once 
each year and the Executive at least three times.
A Finance Committee is appointed annually by the Council. 
Under the Chairmanship of the Honorary Treasurer it 
comprises the Honorary Treasurers of each Division and other 
members of the Council as may be appointed by the Council. 
The Chairman and Vice-Chairman of the Society are ex-officio 
members of this Committee.
The functions of the National Headquarters, the executive 
arm of the Council, are clearly defined in the Royal Charter 
and include:
Activities outside the Commonwealth of Australia; matters 
relating to the Commonwealth Government; transmission of 
money and goods to places outside the Commonwealth of 
Australia; other activities which the Council considers to be of 
a national character; together with the general work of 
co-ordination of the Society.

ORGANISATION
There are six State and three Territorial Divisions — each of 
which is organised through and by a Divisional Council and 
Executive and is responsible for the organisation and conduct 
of the Society within its own geographic territory.

GROUPS
Divisions are divided into Regions and within the Regions 
there are —
(i) Branches, (ii) Service Companies, (¡ii) Youth Groups, 
(iv) Junior Red Cross Circles and J.R.C. Clubs.

RELATIONS WITH GOVERNMENT
In 1923 the Society was recognised by the Australian 
Government as the official auxiliary to the Medical Services 
of the Armed Forces of the Commonwealth, arising directly 
from certain provisions of the Geneva Conventions. The 
Society also has close connections with the Departments of 
Health, Education, External Affairs, Repatriation, Immigration 
and the Directorate of Civil Defence.

MEMBERS AND FINANCING

CATEGORIES
Most of the Society’s members are enrolled in Branches 
and most of them are untrained. Within their own local 
districts they are responsible for the activities of the Society, 
for the enrolment of members and the raising of funds. But 
there are many Branches in the remote country districts, 
which also have a small group of members trained in First 
Aid, Home Nursing, Welfare Services, etc.
Trained personnel are organised into Service Companies 
which give specialised services.
Youth Group members (16/25 age group) are mostly untrained, 
young people, whose main function is to raise funds for 
the Society; a small minority, however, are trained and give 
specialised services.

Junior Red Cross circles and club members receive junior 
First Aid and Home Nursing instruction and in some Divisions, 
Mothercraft training also. In a wide variety of ways Juniors 
carry out the traditional aims of Junior Red Cross.

NUMBERS
There are 1,462 Branches, 190 Service Companies, 3,898 
J.R.C. Circles and Clubs, 55 Youth Groups within the 
Australian Red Cross Society, with a total membership of 
139,469 senior and 309,638 Junior members.

Red Cross volunteers rendered magnificent service comforting 
passengers and caring for casualties during the recent 
tragic train disaster in Victoria.



A typical village “bleed” in Papua- 
New Guinea where 90 per cent of all 
blood donations are given by the 
indigenous population.

FINANCING
The approximate average budget for the period of 1965/69 
was $4,900,000 per annum. The main sources of income 
are public donations, income from activities, from 
investments, legacies, and Government grants.
The financial affairs of the Australian Red Cross Society 
are the responsibility of the National Treasurer assisted by 
the National Finance Committee. The National Finance 
Committee supervises the keeping of the accounts of the 
Society and reports to the Executive on the receipts and 
expenditure and on the assets and liabilities of the Society 
as occasion may arise, and reports to the Council upon 
financial engagements proposed to the Council from time to 
time.
Financially the Australian Red Cross Society works to an 
annual Budget. Prior to the beginning of each financial year, 
at National Headquarters and in each Division, every activity 
is reviewed and each is allotted the amount the Society 
is prepared to spend on it. Possible sources of revenue are 
then studied and an estimate made of the total likely to be 
available. If it appears that expenditure will not be greatly in 
excess of income, any deficiency is accepted as a charge 
against funds in hand. If, however, the gap seems likely to 
be too wide, some pruning of expenditure may have to be 
considered. The estimates are brought together in a 
consolidated budget, which is the Society’s financial chart for 
the year. As the year progresses, comparisons are made 
between actual income and expenditure figures and the 
budget estimate, ensuring that the financial position is kept 
under constant review.

FUND RAISING
The fund-raising methods of the Society vary, but most of the 
larger Divisions have an “Appeals Department” which is 
responsible for the major Public Appeals.
Most of the money needed is raised by the Branches. Various 
fund-raising activities are arranged by them throughout the 
year, such as fetes, balls, exhibitions, raffles, sport 
tournaments, sale of car stickers, sale of Christmas cards, 
arranging inspection of numerous embassies in the Capital, 
“Miss Red Cross” and “Baby of the Year” competitions, etc. 
Most Divisions organise their Appeal on the following 
pattern:
At the invitation of the Appeals Department a Central Citizens’ 
Appeal Committee is formed from among the leading citizens 

and sub-committees, under the chairmanship of a member 
of the Central Committee, develop plans for specific aspects 
of the Appeal:
(a) Commerce and Industry Committee — stimulates support 

by way of direct donations from business and commercial 
firms; practical assistance to major Appeal activities by 
staffs and employees.

(b) District Citizens’ Appeal Committee — organises general 
community support.

The Appeal is decentralised into local Municipal Council 
districts and with the approval of Municipal Councils, 
community organisations, Red Cross units and individuals are 
formed into local District Citizens’ Appeai Committees to 
plan and promote the Appeal.
The house-to-house collection known as “Red Cross Calling” 
has yielded a successively greater result each year. The 
collection is planned by the District Citizens’ Appeal 
Committee and put into action by local District Citizens' 
Appeal Committees, and, in localities where local District 
Citizens' Appeal Committees do not operate, by Red Cross 
Units.
(c) National Groups Committee — encourages various 

national migrant groups and associations to assist 
by way of:
arranging special functions and events, as part of the 
Public Appeal programme; practical support for major 
Appeal activities; promotion of special efforts in aid 
of Red Cross within their Groups or Associations.

(d) Publicity Committee — develops a publicity programme, 
using all media, to add to the year-round publicity 
programme, thereby creating a favourable “climate" for 
fund-raising.

(e) Sporting Committee — stimulates support by way of 
direct donations and special events by sporting bodies 
and practical assistance to major Appeal activities.

(f) Young People’s Committee — encourages support from 
young people’s organisations, staff clubs, etc., by way of 
donations and special efforts and practical support to 
major Appeal activities.

CAMPAIGN DATES
Most of the Divisions have their Annual Appeal in March 
which is known as Red Cross Month in Australia, but there 
are some variations largely due to climatic conditions.



PRESENT ACTIVITIES

DISASTER RELIEF
(a) Preparedness — In Australia the main disasters occur
as the result of bushfires and floods and all Divisions are well 
prepared to meet the emergencies resulting from these. 
Divisions work either in close co-operation with, or form part 
of, the State Civil Defence Authority. Because of the vastness 
of the country, and the differing pattern of State Disaster 
organisations, there is some variation in the form of disaster 
relief undertaken by Red Cross, but all Divisions undertake 
activities such as the maintenance of basic stores scattered 
all over the country, main stores in each State Capital, 
training of personnel, etc.
“Packaged Posts” which contain all the basic requirements 
needed to set up and render operative some building assigned 
as a disaster relief centre have been developd by one 
Division. Packaged Posts are primarily designed to cope with 
bushfire disasters but with modification and addition could 
very well be adapted to other types of disasters. A certain 
number of the Posts stand on the loading bays of the 
Division’s store, ready for immediate despatch all the year 
around. They are despatched to disaster areas by truck.
All Divisions accept responsibility for some phase of disaster 
relief, for instance, recruiting and training Red Cross 
personnel and provision of blood and blood products, though 
other specific responsibilities vary from State to State. The 
main responsibility of Red Cross in Divisions comes under 
the heading of “Welfare”. Welfare Centres are set up either 
by the Civil Defence Authorities or by Red Cross. It is here 
that the registration of casualties and evacuees is carried out, 
and Red Cross is also responsible for feeding disaster 
personnel and evacuees, and for issuing clothing and toilet 
requisites when necessary. Trained Red Cross members 
render First Aid, provide auxiliary help in hospitals, and look 
after children.
In large-scale emergencies, when Divisions are not able to 
cope with the situation alone, National Headquarters 
co-ordinates help from one Division to the other and organises 
the despatch of goods and personnel, where necessary. It 
is also the responsibility of National Headquarters to plan 
training courses and prepare training manuals required by 
the Divisions.
During the past four years there have been several 
devastating disasters and Red Cross members have been 
praised for their preparedness and for their devoted work, 
both by the authorities and by the general public which has 
contributed substantial sums of disaster relief monies for 
distribution through Red Cross.
(b) National Actions — In the case of major disasters National 
Headquarters transmits monies and goods from other 
Divisions to the one struck by disaster, arranges for additional 
personnel to be posted to Divisions needing them. The 
National Tracing Bureau answers all enquiries received from 
anxious relatives within Australia and overseas.
Assistance Received — Although no appeal was made during 
the devastating bushfires in Tasmania in 1967, $6,670.76 
was kindly contributed by the New Zealand, Canadian, 
Philippine, Irish and British Red Cross Societies for the 
benefit of the fire victims.
Assistance Given Abroad — Between July, 1965, and June, 
1968, the Australian Red Cross Society spent $642,077 on 
overseas assistance in cash and kind. This contribution 
includes Disaster Relief, Aid to Victims of Conflicts and Aid 
to Developing Societies. Part of this amount came from 
general Red Cross funds and part from specific donations.

ACTIVITIES AS PUBLIC AUXILIARIES
(i) Armed Services — Since 1923 the Society has been 
recognised by the Government as the official auxiliary of the 
Medical Services of the Armed Forces. It provides Field 
Force officers accredited to the Army for service to sick and 
wounded Australian servicemen serving overseas. Hospital 
Visiting Services, including libraries and handcraft instruction, 
are maintained in all Service Hospitals. In Victoria the 
Society runs a Rehabilitation Centre for ex-servicemen 
suffering from nervous disorders. This Centre is conducted
in conjunction with the Repatriation Department which 
provides the medical staff. Occupational and industrial 
therapy, sports, music therapy, entertainment and individual 
counselling are provided for by the staff and volunteers.
Dances and concerts are often held in the evenings or at 
week-ends, when wives and friends of the men are welcome.
Skilled tradesmen give industrial therapy to patients and 
encouragement is given to them to work at their own trade or 
profession with a view to rehabilitation and finding 
employment after discharge.
Next-of-kin accommodation is available in hospital grounds 
or within easy access of the hospitals throughout Australia for 
relatives of patients who are dangerously ill or seriously ill.
Comfortably furnished rooms and meals are provided and a 
Red Cross Hospital Visitor stays with the relatives if required.
The National Blood Transfusion Service provides whatever 
blood and blood derivatives are required by the Services and 
the Medical Directors-General of all three Services are 
ex-officio members of the National Blood Transfusion 
Committee.
(ii) Civilians — The Society works in close co-operation with 
Federal and State Health Departments in the field of Blood 
Transfusion. Red Cross is wholly responsible for Blood 
Transfusion in Australia and is reimbursed by governments
to the extent of 90% of its expenditure on Blood Transfusion — 
60% from State Governments and 30% from the 
Commonwealth Government.
Trained Red Cross aides serve in Baby Health Centres and 
Immunisation Centres run by the various State Departments 
of Health.
Red Cross conducts a Home for physically handicapped 
children in Victoria where all admissions are through the 
State Health Department which provides physiotherapists and 
makes an annual grant to the Society for the upkeep of the 
Home. There is another Home conducted by the Western 
Australian Division for orthopaedic, spastic and general 
convalescent children, which receives a substantial grant from 
the Government.
There is also a large Geriatric Hospital, which was established 
and is maintained at the request of the State Government 
in New South Wales which meets most of its expenditure, 
(¡ii) Civil Defence — All Divisions accept responsibility for 
some phase of Civil Defence. The role of the Red Cross is 
defined in the overall Civil Defence plan of the States and 
personnel are trained at the Government’s Civil Defence 
School.

ARMED CONFLICTS
The Society was able to assist victims of armed conflicts on 
many occasions —



Red Cross Aides pack clothing which 
members of the Australian Society 
made for refugee children in South 
Vietnam.

Firemen appreciate the refreshments 
and other services supplied by the 
Society during bush-fire disasters.

1965/66
During this financial year relief was sent to the 
refugees in Burundi and to victims of the Indian-Pakistani 
conflict.
Medical assistance was forwarded to refugees from 
Portuguese Guinea in Senegal.
The Society also assisted released political prisoners in Ghana 
and contributed to the cost of the relief action for 
Sudanese refugees and the victims of the conflict in Vietnam.

1966/67
The major international activity of the Society was in South 
Vietnam. The Society undertook a major project to assist the 
Red Cross in South Vietnam in caring for large numbers 
of refugees, by the following means:
(a) Trained Personnel. Three Australian Red Cross Society 

officers spent a total of 13 months attached to the League 
of Red Cross Societies’ Relief Team as Port and 
Stores Officer, as Welfare Officer, and the third initiated
a health and hygiene programme in orphanages, 
introducing the milk stations in and around Saigon.

(b) Vehicles. The Youth and Junior members of the Society 
provided a Land Rover for use in the relief operations.

(c) Children’s Clothing. With the co-operation of a children’s 
wear designer, a series of specially designed patterns
for children's clothes were distributed to Red Cross 
Units to be made up in gay cotton materials for 
Vietnamese children. Altogether more than 40,000 
garments were supplied in the last two years.

(d) Amputee Centre. Members of Australian Red Cross 
Youth provided the funds for the construction of a badly 
needed ablutions and toilet block in the Civilian Amputee 
Centre.

Cash donations were sent to North Vietnam to relieve the 
suffering of the victims there, and to the relief of victims of 
the Middle East conflict.

1967/68
South Vietnam. The clothing project continued during the 
year and as a result of fund raising by the Society’s Youth 
Groups, 18 wheelchairs and two washing machines were 
supplied to the South Vietnam Red Cross Amputee Centre.

A second Land Rover was presented to the Red Cross there 
for use in their relief operations.
Approximately 9 teachests per month of medical supplies 
were sent, each shipment being valued at approximately 
$9,000.
At the request of the I.C.R.C. Delegate in South Vietnam the 
Society supplied some 2,000 bottles of Stable Plasma Protein 
Solution to the South Vietnam Red Cross, to the approximate 
value of $20,000. This consignment was accompanied by 
2,000 giving sets valued at $1,000, kindly donated by an 
Australian plastic equipment manufacturer.
A further cash donation was sent to North Vietnam and also 
to the victims of the Middle East conflict. Cash donations 
were also sent for refugee relief in Laos, for the victims of 
the Nigeria/Biafra conflict as well as relief goods to Indonesia 
in connection with the Dyak uprising in East Borneo.

1968/69
Relief to Vietnam is continuing.
The main contribution to date has gone to the victims of 
the Nigeria/Biafra conflict, totalling $79,006 as at 31st 
January, 1969. This sum includes specific donations from the 
general public, and various organisations.

DEVELOPMENT
Australian Red Cross takes an active part in the League’s 
Development Programme — the Secretary General being on 
its Advisory Panel, and the Society helps in every way 
possible, especially in the South East Asian area.
The Deputy Secretary General was seconded for more than 
a year to the Development Programme Section of the League. 
In 1966 a delegation was sent to the South East Asia Disaster 
Relief Seminar in an advisory capacity.
As a result of a request from the League of Red Cross 
Societies, the Society supplied 2,224 medical kits to Red 
Cross units in Nepal, Malaysia, Laos, India and Indonesia, 
valued at $4.00 per kit, to provide essential supplies which 
trained First Aiders require to run School and District Clinics.
The Society provided a Field Delegate to Nepal for one 
year within the League’s Development Programme, to assist



the Nepal Red Cross Society in establishing a sound 
administration, expanding its existing services and developing 
new ones. The delegate was provided with a Land Rover 
and with quantities of medicaments and warm clothing to 
assist him in his work. On his departure the Land Rover 
was presented to the Nepal Red Cross.
In 1968 the Australian Red Cross embarked on a 4-year 
Friendship Programme with the Indonesian Red Cross 
designed both to deepen understanding and friendship between 
the two peoples and to assist the Indonesian Red Cross 
develop its programmes of disaster relief and training.
Main activities of the Programme’s first year were:
(i) A 3-month study visit to Australian Red Cross by Mr. Anton 
Kurnia, a young executive officer of the Indonesian Red Cross.
(ii) As the first in a series of goodwill gifts, 180 stretchers 
were sent to assist in stocking 14 disaster relief stores which 
the Indonesian Red Cross has established throughout the 
country.
(iii) The second gift was 100 specially designed First Aid 
haversacks, fully stocked with equipment specified by the 
Indonesian Red Cross.
(iv) Twenty teachests of donated medical supplies were sent 
to the Red Cross hospital in Bogor.
(v) Youth Groups and Younger Sets have undertaken to 
provide training models known as “Resusci Babies” to be 
used in the instruction of the resuscitation of children.
(vi) Both the Secretary General and one Vice-Chairman 
visited Indonesia during the year to learn something of the 
needs and problems of the Indonesian Red Cross in meeting 
its responsibilities for disaster relief.
(vii) As a result of a visit by the National Secretary of J.R.C.
& Youth to Indonesia, Australian Juniors have undertaken 
a special 'schoolroom project’ to supply school requisites to 
Indonesian Juniors.
(viii) 47,000 covers — sufficient for four quarterly editions of 
a J.R.C. magazine printed in Indonesia — have been supplied 
by Australian Juniors.
At present an Australian Red Cross Society Field Delegate 
is working with the Malaysian Red Cross Society for a year 
to strengthen the structural organisation at regional level 
and to develop J.R.C. and Red Cross health and welfare 
activities throughout the country.

To Ceylon we have sent First Aid equipment; to Malaysia 
foodstocks; and medical supplies to several Societies in 
the area.
Under the Development Programme heading mention should 
be made of Red Cross in Papua and New Guinea. Although 
the Division there is an integral part of the Australian Red 
Cross at present, every endeavour is being made to prepare 
the Division for eventual independence. Apart from 
administrative efforts much material aid is sent yearly to 
Papua and New Guinea to develop the Division and cash 
donations from National Headquarters amounted to $46,513 
during the period under review.
At the invitation of the Indonesian Red Cross Society our 
National Secretary of J.R.C. and Red Cross Youth spent three 
months in Indonesia helping the Indonesian Society to draw 
up a programme of activities for J.R.C. members in Indonesia.

HEALTH ACTIVITIES
There has been an increase in the number of Red Cross 
volunteers and members of the general public who 
successfully undertook First Aid courses, and a consequent 
expansion in First Aid services. The aim of the Society is 
at least one First Aider in every family.
In many places, and on numerous occasions, Red Cross 
members manned First Aid posts in flood and bushfire disaster 
areas, at beaches, mountain resorts, sports meetings, official 
functions, wherever needed.
The most dramatic development in First Aid Service has been 
the establishment of “Roadside” First Aid Posts. These 
Posts operating on country highways and roads, are equipped 
from Divisional Headquarters and manned by trained nurses 
and currently trained First Aiders. These Posts serve a 
double purpose— rendering assistance if a road accident 
occurs nearby, and helping people in the district when 
medical attention is not readily available.
Mouth-to-mouth (nose) demonstrations are given to Red 
Cross members, the general public, organisations and at 
factories. This has proved a very popular service; in one 
Division only, during the past year, 5,434 persons were 
trained.
New courses in Accident Prevention have been developed for 



Junior members and one Division has special “Home Hazard” 
lectures designed for the general public to reduce accidents 
in the home. A new short course in Emergency Care is at 
present being developed. Literature published by the National 
Safety Council of Australia and the National Road Safety 
Council of Australia is being distributed among members to 
reduce family and road accidents.
The Australian Red Cross provides a full-scale Blood 
Transfusion Service in all States and Territories of Australia.
The Service is under the general supervision of the National 
Blood Transfusion Committee, on which all State Divisions, 
the Commonwealth Serum Laboratories, and the Medical 
Directors General of the three Armed Services are represented.
Apart from the main Blood Banks in each capital city, there 
are several Regional Centres and Blood Donor Panels 
scattered all over Australia and Papua and New Guinea.
Mobile units go out to sites near major townships, to factories, 
universities, etc., to collect blood.
Each main centre has a research laboratory where intensive 
research is carried out on blood and allied subjects.
Blood Transfusion is a key factor in the medical services 
of the country and the Red Cross Blood Transfusion Service, 
with the assistance of its hundreds of voluntary workers, 
its highly skilled professional staff and its many thousands of 
volunteer donors is able, with the collaboration of the 
Commonwealth Serum Laboratories, to provide a vast range 
of products free of charge to the community.
It is of interest to mention the Blood Transfusion Service in 
Papua and New Guinea. A feature of development there is the 
key role played by the indigenous people who are now 
providing essential staff, both nursing and technical, as well 
as more than 90 per cent of the donations.
There has been a considerable increase in the amount of 
blood collected, from 415,232 donations of whole blood in 
1965 to 490,868 in 1968.
During the 1967-68 financial year the Service distributed the 
following quantities of blood fractions:

Fresh frozen plasma 4,500 units
Frozen plasma ................................. 20 litres
Platelet concentrates 2,246 units
Cryoprecipitate 9,016 units
S.P.P.S. and Albumin 54,512 units
Fibrinogen 20,596 grams
A.H.F. concentrate 2,368 grams
Anti-Rh (D) Gamma Globulin 8,969 doses
P.P.S.B................................................ 6 units

The past year has witnessed the development of the Anti-Rh (D) 
project and the Society is now able to supply Anti-Rh (D) 
gamma globulin to all mothers at risk. The magnificent 
response to the Red Cross appeal for volunteer donors who 
are suitable to be used in the project has made this rapid 
advancement possible.
The Blood Transfusion Service has laid down stringent 
standards to ensure that the volunteer donors are given the 
utmost protection. Australia is the first country in the world 
to have this product available free of charge to all mothers 
at risk.
The Blood Transfusion Service is also working in close 
collaboration with the Commonwealth Serum Laboratories so 
as to make supplies of human anti-tetanus gamma globulin 
freely available to the whole community since many people 
are sensitive to the bovine anti-tetanus preparation.
A Register of Rare Blood Donors is kept and the Society’s 
Blood Transfusion Service is able to respond to requests for 
rare blood from any part of the world.
In 1966 the Australian Red Cross Blood Transfusion Service 
organised, on behalf of the League of Red Cross Societies, 
the IVth Red Cross International Seminar on Blood 
Transfusion. The Seminar marked the conclusion of the first 
Group Training Scheme in Blood Transfusion conducted 
by the Australian Red Cross Blood Transfusion Service under 
the auspices of the Colombo Plan. Eight participants came 
from Burma, Ceylon, Indonesia, Korea, Thailand and the 

Philippines. The Training Course extended over two months, 
covering several State Blood Transfusion Centres including 
Papua and New Guinea.
It must be emphasised that under no circumstances may 
blood or any of the by-products of blood be sold in Australia.
By agreement between the Society and the Federal 
Government, blood and blood fractions are supplied free 
of charge to all patients who may require it. Reciprocal 
arrangements for free supply of blood and blood products 
to travelling Australians have been made with the American 
Red Cross, the Thai Red Cross and the Philippines Red Cross.

NURSING

Home Nursing courses are conducted by all Divisions and 
the number of certificates issued each year is growing. 
Members of the general public and Red Cross personnel can 
benefit from these courses. Red Cross personnel trained 
in Home Nursing serve in hospitals as auxiliaries during 
emergencies.
In March, 1968, Miss L. Petschnigg, Assistant Director of the 
League’s Nursing Bureau, introduced the “Health in the 
Home” course to Australia by conducting a course for 
Instructors. As a result of this course, a National Director 
of the Health in the Home programme has been appointed at 
National Headquarters to train instructors in all States.
Speaking at the closing ceremony of the New South Wales 
Division’s course, the State Minister of Health said: “We 
should have what we have just seen in every household, so 
that people will be able to help their neighbours, friends and 
relatives”.
The courses now being conducted are on Course I, “The 
Care of the Sick”. The National Director of the Health in the 
Home programme, whose professional speciality is Geriatric 
Nursing, has been asked by the League of Red Cross 
Societies to re-write and up-date its world-wide programme 
on “The Care of the Aged and Chronically Sick”.

SOCIAL WELFARE

This comprises most of the activities of the Australian Red 
Cross Society. The Society is a member of the Australian 
Council of Social Service and Divisions are represented on 
the State Councils and the Old People’s Welfare Council.
At both State and Federal levels the Society works in close 
collaboration with other agencies working in related fields.
(i) Social Work — Each Division has its own Social Work 
Service Department, manned by skilled Professional Social 
Workers and voluntary Welfare Representatives. The 
volunteers are selected from among Red Cross personnel and 
trained by the Professional Social Workers to give efficient 
service.
In 1966 the Western Australian Division conducted a pilot 
training seminar on Friendly Visiting at the request of the 
League of Red Cross Societies, to assess the value of their 
“Guide for a Red Cross Welfare Service”. The proceedings 
of the seminar were printed and widely distributed in 
Australia and overseas.
In 1968 the Social Worker who conducted this course took 
part in a Working Party conducted by the League in Geneva 
on this subject and on training of Housekeepers.
The Society provides a Social Case Work Service to serving 
and discharged members of the Forces and their dependants, 
where there are needs and problems arising from personal 
or social disabilities not otherwise being met. Similar service 
is also given in special civilian cases.
During the past few years, extra responsibilities have been 
undertaken for service to Army wives whose husbands are 
serving in South East Asia.
The work of this section throughout Australia is basically the 
same, but services vary in Divisions because of differing 



facilities in the States. Generally, the services centre around 
the solving of problems associated with illness, 
accommodation, material and financial aid, unemployment, 
personality difficulties and alcoholism, and in an ever 
increasing number of geriatric problems.
Some Divisions have Emergency Housekeeping Services to 
fill special needs. On each assignment, trained housekeepers 
undertake the care of children and run the home in specific 
emergencies.
One Division conducts camps for children whose parents are 
receiving help from the Social Work staff. The camps are 
held in the school vacation, for about eleven days. Children 
are selected in consultation between Social Worker, teacher 
and family doctor, and pre-camp meetings are held with 
the children, and reunions afterwards. The camps are aimed 
at being a stepping stone for the children to entering camps 
for “normal” children — to enable them to move from a 
protected environment into more competitive camp 
experiences.
The same Division has a most successful “Volunteer Teaching 
Project”. Children selected are those whose parents are 
clients of the Welfare Department, and who are not enjoying 
full educational opportunities because of social, economic or 
health problems in their troubled background. These children 
require personal attention from an adult who is prepared to 
show consistent and undivided attention to a child throughout 
the school year. Teachers are all volunteers and work 
under the supervision of professional Social Workers.
(ii) Hospital Services — Several hundred voluntary workers, 
assisted by full-time Hospital Visitors, give welcome service 
and comforts which are not normally provided in repatriation 
and civilian hospitals, sanatoria and mental homes. They 
also maintain recreation centres for ambulatory patients and 
their visitors. Assistance is also given to persons arriving 
from nearby countries for specialised hospital and medical 
treatment in Australia.
Two Divisions provide Music Therapy Service in mental 
hospitals and one maintains a Beauty Treatment and Manicure 
Service in mental hospitals and clinics.
The traditional Library Service, i.e., the supplying of books 
and magazines to Homes and to Service and Public Hospitals, 
is provided in all Divisions. Many hundreds of volunteers 
help with binding, cleaning, cataloguing and distributing the 
literature. Whenever possible, books and magazine are 
provided in foreign languages for migrants and hospitalised 
foreign seamen. There are large print books in the libraries 
specially printed forthose with failing eyesight and people 
unable to hold heavy books are supplied with book-rests, 
those who cannot use their hands properly with automatic 
page-turners, others with magnifying or prism glasses.
The Microfilm Service operates in four States. Microfilm 
readers — actually a projector — project the films either to 
the ceiling or on a screen in front of the patients and the 
images can be moved by the patients with an attachment, 
by the movement of one finger, or the chin of the patient.
The books are reproduced on 33 mm. films. Among the 
patients who use this service are those suffering from 
poliomyelitis, multiple sclerosis and arthritic conditions.
Two Divisions maintain Picture Libraries. The art librarian 
visits the hospital requesting pictures, studies the layout of 
the walls, and with the manager or matron discusses the 
types of pictures thought to be most acceptable. The pictures 
cater for all tastes, and the wishes of the patients are 
considered in providing ‘old masters’, impressionists, moderns 
and the Australian school of painting. The paintings are 
exchanged at regular intervals or at the patients’ request.
A Talking Book Library is maintained at National Headquarters 
for the use of blind ex-servicemen and women, their 
dependants and war widows. The library is designed to 
replace a lending library in a blind man's life, and the whole 
system is carefully planned so as to make him absolutely 
independent of others.
There are now 1,550 titles, about 4,500 volumes and 
approximately 60,000 records in the library. The ‘books’ are 
sent all over Australia and to Papua and New Guinea, and 

are carried free by the Postmaster-General’s Department to all 
country and interstate readers.
Some Divisions have an advisory service on aids for the 
handicapped.
(iii) Handcrafts — A traditional service for many years in most 
Divisions has been the Handcraft Instruction given to 
patients at homes and hospitals and at many central locations 
in the capital cities and larger towns. The larger Divisions 
also provide this service in private homes for ‘homebound’ 
patients. Sale of these handcrafts at the Society’s shops, 
branch meetings and agricultural shows supplement the 
patients’ incomes.
(iv) Medical Loan — Every Division has a Medical Loan 
Service with central depots in the capital cities and many 
hundreds of smaller depots scattered around the country, 
run by Red Cross Units. Needy patients are issued free of 
charge with items such as wheelchairs, commodes, crutches, 
bedpans, bed bottles, backrests, feeding cups, walking 
sticks and machines, etc. Many thousands of items are lent 
every year.
(v) Transport Service — Each year in every Division, Red 
Cross volunteer drivers, often using their own vehicles, clock 
hundreds of thousands of miles in the performance of a 
multitude of services. The demand is growing and most 
Divisions report large increases in mileage. The Service 
includes driving out-patients to and from hospital, elderly 
people on outings, handicapped children and adults to special 
schools and clinics, delivering “meals-on-wheels”, the 
transport of blood and medical loan equipment.
In Victoria, Red Cross now provides a means forteaching 
handicapped people to drive. Two cars have been equipped 
first with normal dual controls, used by all driving schools, 
and secondly, with the ‘Ross’ manual control. Teaching the 
disabled is a very responsible job and the Division now has 
four fully-trained instructors. More than 100 people have 
been taught to drive by the Division since the inception of 
the service.
(vi) Red Cross Homes — The Society operates and maintains 
15 homes and hospitals throughout Australia, forex-servicemen 
and their dependants, for the aged, and for children needing 
special attention.
Mention should also be made of the Physically Handicapped 
Children’s Clinic at Port Moresby, one of the most vital 
and successful services of the Papua and New Guinea 
Division. The original clinic opened as an experiment 
following a survey made during 1964 which established that 
an urgent need existed for a centre offering skilled 
physiotherapy treatment. The remarkable results achieved 
attracted patients Territory-wide and it was quickly realised 
that a properly designed and equipped centre was vital. This 
new centre was built in 1968 and the new clinic is now in 
full operation, treating mainly indigenous children. The 
Juniors of Australia provided the clinic with a bus to 
transport the children to and from the clinic, and with funds 
for a treatment room.
(vii) Enquiry Service — The Enquiry and Tracing Bureau 
continues its traditional role of receiving enquiries from 
families seeking information about relatives from whom they 
have been separated during the Second World War, or as
a result of civil disturbances and natural disasters, together 
with enquiries of a miscellaneous nature.
A 24-hour service is provided to receive messages and 
enquiries from, and for, hospitalised Australian, New Zealand 
and American servicemen in Malaysia, Singapore, and 
Vietnam. This work is carried out in conjunction with 
Australian Red Cross Field Force Units stationed in that area. 
In addition, arrangements are made to meet medically 
evacuated Australian and New Zealand personnel and their 
families en route to their home State and to New Zealand.

YOUTH
Junior Red Cross was founded in Australia at the same time 
as the Senior Society and ever since Australian Juniors have



Children’s clothing collected by Australian
Juniors is regularly despatched to 
Indonesia and other neighbouring countries.

Australian Red Cross officer, Miss Winifred 
Skelly, who was a member of the League's 

Relief Team in South Vietnam, talks with 
children at the Red Cross Amputee 

Centre in Saigon.

It doesn't hurt! Local anaesthetic 
administered by the new Dermoget method 

which is now used at many B.T.S.
Headquarters throughout Australia.



worked enthusiastically for the Red Cross cause. At June 
30th, 1968, the Society had 309,638 Junior members. The 
active participation of Juniors in the work of the Society 
is at all times stressed.
Juniors played a very active part in the League’s Five-Year 
Development Plan by sending health kits, toilet articles, 
powdered milk and baby foods to several overseas Societies 
during the first year of the plan. In the second year, all 
Juniors were encouraged to undertake First Aid courses and 
accent on First Aid training was given during camps and 
conferences. During the third year, Juniors were encouraged 
to undertake the Society’s Home Nursing course and in 
the last year of the plan emphasis was placed on the 
leadership role which office-bearers of clubs and circles 
should develop.
Two delegates attended the Canadian Rendezvous '67 and 
five were sent to the J.R.C. Leadership Institute in the 
Philippines in 1968.
In 1967 a National Forum for Red Cross Youth was held with 
the participation of J.R.C. Directors, Teacher Leaders, and 
Junior members from all States and Territories. The theme of 
the forum was “Red Cross Youth — Tomorrow’s Strength 
Today”.
J.R.C. Directors’ Conferences were held in 1967 and 1968 
to plan for the future and to co-ordinate the activities of 
J.R.C. throughout Australia.
Many international projects have been carried out during the 
past four years, including —

(i) health requisites to South East Asian countries;
(ii) swimsuits were sent to Malaysia and Singapore as 

part of their Water Safety programme;
(iii) over $17,000 was raised by Juniors in 1966 for the 

“Food for India” appeal;
(iv) in 1967, in addition to supplying first aid and health 

equipment, Australian Juniors raised funds to buy 
two vehicles for the use of the Republic of Vietnam 
Red Cross in distributing relief supplies.

Juniors have their own projects within the Society’s 
Indonesian Friendship Programme also. The 1969 project is 
called “Operation Schoolroom” and Juniors throughout the 
country are collecting exercise books, pencils and erasers, or 
are raising funds to buy school materials as gifts for school 
children in Indonesia.
In 1966 Juniors were responsible for supplying the following 
equipment for use in conjunction with the Papua and New 
Guinea Division’s Clinic for Handicapped Children — a 
“microbus”, wall pulleys, exercise cycles, wheelchairs, 
calipers, powdered milk, and games of all kinds.
Juniors have also sent health kits, school equipment, toys 
and other forms of assistance to Papua and New Guinea for 
use in the schools there.
In the past two years, with the co-operation of the Northern 
Territory Welfare Department, J.R.C. has sponsored holidays 
in southern States for aboriginal children during the summer 
vacation. Usually these boys and girls attend a J.R.C. Camp 
and then for some time they are given home hospitality 
in private homes.
One Division arranges the same type of holiday for Juniors 
from Papua and New Guinea. The Juniors in this Division 
raise all the money required to meet all expenses.
There are four J.R.C. Homes in Australia for needy or 
convalescent children, two of them solely supported by J.R.C. 
members.
Juniors are encouraged to obtain funds by combined 
functions or individual effort, rather than by simply soliciting 
donations. Money is raised by Juniors in all manner of 
ways — odd jobs, fetes, concerts, social functions, and in any 
other way that can be devised by the young imagination.
Juniors in one Division conducted a holiday camp for 
under-privileged children, with the assistance of the Social 
Work Service and Intermediate Red Cross.

The majority of Divisions conduct J.R.C. camps and 
conferences annually and some have two or even three of 
these conferences a year.
To fulfil effectively its role in the community the Society 
endeavours to involve all sections of the public in its work 
and this led to the formation of Red Cross Younger Sets or 
Intermediate Red Cross, as it is called in one Division.
The main function of these youth groups is to raise funds for 
the Society. Sometimes they have special projects, such 
as raising money to purchase “Resusci-babies” to be sent to 
Indonesia. In addition, some groups regularly visit patients 
at Red Cross Homes and Hospitals and also provide extra 
equipment and amenities for the patients. Service activities 
also include outings for under-privileged children, visits and 
rostered duties in general hospitals and service at blood 
banks.
In the summer of 1965/66 a team of five young volunteers 
went to Papua and New Guinea to help the Red Cross there 
to promote its health programme. The work was carried 
out during J.R.C. camps, in hospitals and at welfare centres.
The team included a physiotherapist, two teachers, a Red 
Cross Field Officer and a nurse.

GENEVA CONVENTIONS
The Society now has Commissioners attached to all Army 
Commands in Australia and good progress has been made in 
disseminating knowledge of the Geneva Conventions to 
Service personnel. These Commissioners and their numerous 
assistants also give lectures to the Police, Nurses, Service 
Clubs, Rotary, Lions and Apex Clubs, Red Cross members 
and the general public.
Lecture notes on the Conventions have been compiled by 
National Headquarters for the use of the Commissioners and 
other Red Cross officers. Films and slides depicting the 
Geneva Conventions accompany the lectures and are shown 
to Red Cross Units and the general public.
A chapter on the Geneva Conventions has been included 
in the new edition of the First Aid Manual.
In one Division a special booklet on the Conventions has 
been written for the use of Juniors and in another the 
Conventions have been included in the school curriculum and 
several hundred copies of the brief summary, published by 
the International Committee of the Red Cross have been 
distributed to schools.
Lectures are given to law students at several universities 
within the course of Public International Law.

PRINCIPLES
The Red Cross principles are disseminated as widely as 
possible. Most Red Cross members are instructed in the Red 
Cross principles, which appear on the cover of all Annual 
Reports, in several Red Cross publicity booklets and other 
publications. When Red Cross officers give talks on Red 
Cross activities, national and international, the Red Cross 
principles are usually included.

PUBLIC RELATIONS
The Red Cross in Australia receives excellent support from 
the daily press, radio and television stations.
National Headquarters has a Public Relations Department, 
and the larger Divisions also have similar departments which 
are also directed by trained personnel. Many Red Cross 
Units have their own publicity officer.
One Division conducts special Public Relations Seminars for 
unit members. These prove very successful and the continued 
increase of publicity in country areas has been due to the 
untiring work of these trained unit officers Weekly Red



Service Company members at work with 
the Casualty Section of Civil Defence 
in Northern Australia.

Red Cross and other emergency services 
co-operate in a mock shark attack 
call on a Sydney beach.

Juniors inspect a Friendship Album 
which has been exchanged with a sister 

National Society.



Cross sessions on country commercial radio stations are 
conducted in many areas.
Each edition of “Action”, the national publication of the 
Australian Red Cross, which has a widely representative 
mailing list, deals with a different aspect of Red Cross work 
or a main event in which Red Cross has been actively 
involved. National Headquarters also issues press releases 
and information notes for Divisions, dealing with international 
news or actions taken nationally.
Each Division publishes its own magazine dealing with local 
news interwoven with international news, and articles on 
Red Cross principles.
There are two other magazines published at National 
Headquarters — “Junior" for younger J.R.C. members and 
“Teens” for the older ones.
Several Divisions have regular radio sessions. Both press and 
radio interviews with Red Cross personalities are arranged 
by National Headquarters as well as by Divisions.
Posters and publicity booklets are published regularly to 
keep Red Cross members and the general public informed on 

the latest developments within the Australian Red Cross, 
also giving information on the organisation and activities of 
the International Red Cross bodies and on Red Cross 
principles.
A film library is maintained at National Headquarters; this is 
used extensively by Divisions for publicity and instructional 
purposes. The library regularly acquires new films on a 
variety of subjects to satisfy the demands of the Divisions 
and various outside organisations by supplying them with 
the most up-to-date information.
During the period under review, several films have been 
produced by the Australian Red Cross on its activities within 
Australia and the South East Asian area. One of the films, 
produced by the Victorian Division, was entered in the Varna 
International Film Festival and received the League of Red 
Cross Societies’ special award in the medico social 
documentary section of Red Cross films.
Large numbers of special displays in city, suburban and 
country towns have been arranged by the various Publicity 
Departments with the assistance of Red Cross Units.
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One of the Society’s Field Force Officers 
and a Nursing Sister distribute comforts to 
an Australian Serviceman in the Air 
Force Hospital at Butterworth, Malaysia.

A voluntary physiotherapist from Adelaide 
supervises the activities of the tiny patients 

at the Red Cross Handicapped Children’s 
Centre in Port Moresby, Papua.
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