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Henri Dunant, a citizen of Geneva, Switzer
land, originated the idea of forming national 
societies for the neutral care of ill and wounded 
soldiers in time of war. His ideas formed the 
basis of the Geneva Treaty of 1864. That treaty 
was the starting point of the world-wide Red 
Cross movement, of which the United States and
the American Red .Cross became a part nearly 
20 years later. ■ /  / '  Tu T1·-—-— J----------------- *-
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THE AMERICAN NATIONAL RED CROSS



The Red Cross was built for helping others.
Caring for others and caring about others are the 
ideals that lie behind Red Cross aid given to 
members of the armed forces, to victims of dis
aster, to patients who need blood, and to many 
other people with many other needs.

“If you want to help, volunteer through the 
Red Cross.” Millions of people have responded 
to this advice by serving others as Red Cross 
volunteers in their communities.

Giving help and receiving help through the Red 
Cross are familiar ideas. They have become 
familiar because of the vision of Red Cross leaders 
and the skill and determination with which that 
vision has been turned into programs of practical 
service to meet actual needs of people.

The American Red Cross story begins with 
Clara Barton, who, with a group of friends, 
formed the American Red Cross society in Wash
ington, D. C., in 1881. Miss Barton’s personal 
experience in bringing volunteer aid to wounded 
soldiers of both armies in the Civil War had 
proved her understanding of the needs of men at 
war and her ability in rallying popular support 
to provide help. The acts of mercy of “The Angel 
of the Battlefield” — in military hospitals and on 
such battle fronts as Fredericksburg and Antietam 
— were well known.

After Clara Barton heard of the Red Cross
movement while on a visit to Europe in 1869 
and took part in its work during the Franco- 
Prussian War of 1870-71, she became convinced 
of the need for establishing a Red Cross society 
in the United States.

For over 20 years after its formation the Ameri
can Red Cross was the lengthened shadow of 
Clara Barton. In 1881 Miss Barton initiated the 
Red Cross disaster relief operation in behalf of 
the victims of forest fires in Michigan. Her energy 
and compelling desire to help people in distress 
were subsequently expressed in personal, on-the- 
spot leadership in many other relief actions. She 
chartered boats and took relief supplies downriver 
during the floods on the Ohio and Mississippi



Rivers in 1882-84, was on hand to give relief 
and to assist in rebuilding Johnstown, Pennsyl
vania, after the disastrous flood of 1889, and 
administered a relief program in Turkey following 
the Armenian massacres of 1896. During the 
Spanish-American War period, 1898-99, she led 
the Red Cross mission that brought nursing care, 
medical supplies, food and other comforts to ill 
and wounded soldiers in the campaign in Cuba 
and to civilian war victims as well.

Through Clara Barton’s many merciful acts to 
relieve the distressed, the foundations were laid 
for American Red Cross services to the armed 
forces and to victims of natural disasters. Disaster 
relief was the major program of the newly organ
ized society for nearly two decades. European 
societies followed the American example by estab
lishing or enlarging their own programs of relief 
following floods, hurricanes, and other great dis
asters.

The Red Cross reached new stature in the first
two decades of the twentieth century. Its first 
federal charter was granted by act of Congress 
in 1900; its second, which is still in force, was 
granted in 1905. The 1905 charter reaffirmed 
Red Cross responsibilities for disaster relief and 
for assistance to the armed forces, required annual 
reports to the Congress, and placed the direction 
of the Red Cross in the hands of a Central Com
mittee, which was to include high officials of the 
federal government among its members.

Miss Mabel Boardman, a member of the Cen
tral Committee, exerted a decisive influence on 
coming developments. She believed that a national 
organization for aiding people in emergencies 
should also meet the challenge of trying to prevent 
disease and accidents and of helping people to 
help themselves if ill or injured. Early Red Cross 
measures included enrolling nurses to serve in 
case of war (1905), organizing instruction in 
home nursing (1908), creating a staff of public 
health nurses (1912), establishing nation-wide 
first aid instruction (1910) and water safety 
instruction (1914).



Red Cross leaders saw that receiving national
support and giving national service depended on 
the existence of local community units. Accord
ingly, in 1909 the Central Committee authorized 
the formation of local Red Cross chapters. This 
vital step and the recruitment and training of 
volunteers were to add strength to the Red Cross 
for meeting the extraordinary demands of war.

During World War I, the number of Red Cross 
chapters increased from some 120 to over 3,800. 
Through the chapters, the American people con
tributed money and materials to a value of well 
over $400,000,000 and volunteered in the new 
Services organized in response to wartime needs. 
New Services included Production (1916), Can
teen (1917), Motor, Gray Lady, and Volunteer 
Nurse’s Aide (1918). Children and youth were 
added to the volunteer force by the organization 
of the American Junior Red Cross (1917).

Red Cross programs were directed from 1917 
to 1919 by a War Council appointed by President 
Woodrow Wilson to act in place of the Central 
Committee. At the request of the Surgeons Gen
eral, the Red Cross organized, equipped, and 
staffed 58 base hospitals, 54 of which were located 
overseas. Red Cross recreational and social serv
ices were provided in the general hospitals and 
embarkation hospitals operated by the armed 
forces. Twenty thousand Red Cross nurses served 
with the armed forces at home and abroad. Red 
Cross field directors accompanied the troops, and 
Home Service was organized officially in local 
chapters (1917) not only to meet emergencies 
arising in the families of servicemen, but also 
to assure the serviceman that someone was help
ing the family in his absence.

For the benefit of American prisoners of war 
held in German and Austrian prisons, the 
American Red Cross maintained a mission in 
Switzerland that worked with the International 
Committee of the Red Cross to send supplies to 
the 3,600 Americans held as prisoners of war. 
During and after the war, American Red Cross 
funds and supplies, augmented by food and medi



cine made available by the armed forces at the 
war’s end, were applied to civilian relief. From 
1916 to 1920 the organization distributed relief 
supplies in Europe to the value of more than 
$247,000,000. International aid from the Ameri
can Red Cross is now given through other national 
societies or through the League of Red Cross 
Societies (Geneva, Switzerland), which was 
formed in 1919 as the result of a proposal by 
Henry P. Davison, Chairman of the American 
Red Cross War Council.

While Red Cross services to the armed forces 
were reduced by demobilization after World 
War I, new needs appeared among the millions 
of veterans. Veterans and their families sought 
Red Cross guidance regarding benefits available 
to them from the government, as well as emer
gency financial assistance. In the rehabilitation 
of hospitalized veterans, the Red Cross carried 
on productive experiments designed to enhance 
the skills of the crippled and the blind. In military 
hospitals the Red Cross demonstrated the value 
of psychiatric social work — then a new pro
fession.

In chapter programs, Home Service to service
men, veterans, and their families was a major 
concern. Also, the health and safety programs 
organized before the war now had a chance to 
expand. Instruction in home nursing, first aid, 
and water safety spread widely through schools 
and community and industrial groups. Rural 
public health nursing activities were undertaken 
by some 3,000 chapters.

Continuing its disaster services during and after 
World War I, the Red Cross found that the devas
tation from disasters required unusual efforts in 
this traditional field of Red Cross service. After 
the Japanese earthquake of 1923, the American 
people contributed over $11,000,000 through the 
Red Cross to aid survivors. Major floods and 
hurricanes in the West Indies and the continental 
United States in the years 1926-28 placed over 
a million people in need of relief and required a 
Red Cross outlay of over $28,000,000. When a



drought struck 23 states in 1930, the Red Cross 
responded with relief totaling $11,100,000, of 
which 95 percent was contributed for this special 
purpose. In addition, donated supplies valued at 
$991,000 were distributed within the drought 
area. In 1932 the Red Cross accepted from Con
gress 85,000,000 bushels of wheat to be milled 
into flour and 844,000 bales of cotton to be manu
factured into bedding and clothing. The Red 
Cross supervised the processing of the products 
and their distribution to families hit by the depres
sion.

In 1937, the recruitment of blood donors was
authorized in the Augusta, Georgia, Chapter. This 
experiment was to have a strong influence on 
Red Cross activities during and after World 
War II.

During World War II, while the Red Cross was
free of the problems of hospital operation, it 
expanded to an unprecedented degree its welfare 
and recreation services for both hospitalized and 
able-bodied servicemen. Important new services 
to the armed forces were added. The Army-Navy 
Blood Donor Service, operated from 1941 to 
1945, was a major undertaking through which 
more than 13,300,000 pints of blood were 
donated for the ill and wounded of the armed 
forces. Overseas clubs were set up at the request 
of the military. Four hundred clubs in leave 
areas and 500 on military posts, 75 rest homes, 
300 clubmobiles, and 190 canteens were staffed 
by 5,000 recreation workers, assisted by over 
142,000 volunteers.

Red Cross services to members of the armed
forces and their families were greatly increased 
owing to the size and wide deployment of the 
armed forces. Between January 1942 and June 
1944, over 13,000 career workers were trained and 
assigned with troops. Of these, over 5,600 served 
in camps and over 5,000 in hospitals. Chapter 
volunteers made over 160 million garments and 
other articles for shipment to men in service and 
packed nearly 28 million food packages for pris
oners of war. The recruitment of nurses was



speeded up so that by 1945 there were 212,000 
on the Red Cross roster, 71,000 of whom were 
among the 78,000 nurses serving the armed forces 
at home and abroad. Volunteers in 2,285 chap
ters operated the Camp and Hospital Council 
Service, through which the Red Cross and other 
community agencies provided volunteer services 
and supplemental supplies and materials. From 
1939 through 1946, more than half a billion 
dollars contributed by the American people was 
expended by the Red Cross in services to the 
armed forces and veterans and their families.

The conflict in Korea, 1950-53, required a new 
upsurge in Red Cross programs for the armed 
forces, veterans, and their families. In addition 
to a greatly expanded social welfare field director 
staff throughout Korea, recreation programs were 
conducted at six locations in Korea and one in 
Japan. Whole blood was flown to the war front 
for the treatment of the wounded. Since 1953, 
recreational activities supplementing military re
sources have been provided in Korea by traveling 
teams of clubmobile workers. American Red 
Cross community centers at locations selected by 
the Department of Defense in France, Morocco, 
and Turkey have given troops stationed there a 
chance to participate in social and cultural activi
ties with citizens of the host communities.

Two of the strongest influences on the Red 
Cross after World War II were the need to keep 
services to the armed forces and veterans and 
their families at a high peak and the decision to 
reestablish the Blood Program so that blood and 
its derivatives would be available to civilians 
through the Red Cross. The first regional blood 
program was established in 1948 in the Rochester, 
New York, Chapter. By 1963 there were 56 
regional programs, through which some 2,600,000 
voluntary blood donations were made available 
for treating the ill and the injured.

Red Cross concern for disaster victims was 
expressed to an unparalleled degree during the 
1950’s, the worst disaster decade in American 
history. During these 10 years the Red Cross



spent almost $111,000,000 for relief and rehabili
tation following disasters in the United States and 
nearly $6,200,000 for foreign disasters and for 
aid to Hungarian refugees. The devastating floods 
of 1951 in Kansas, Missouri, Oklahoma, and 
Illinois, the floods of 1955 in eastern and western 
states, and the needs of the survivors of the 
Chilean earthquake of 1960 all called for extraor
dinary programs of assistance from the Red Cross.

In the postwar period the American Red Cross 
assisted in reestablishing other national Red Cross 
societies by furnishing doctors, nurses, and tech
nicians as well as medical and other materials 
for relief. Red Cross specialists from abroad were 
given the opportunity to study in the United 
States. The American Red Cross works with 
other national societies in searching for missing 
relatives, in reuniting families across national 
boundaries, and in alleviating the distress of 
refugees throughout the world. Assistance is also 
given to newly organized societies, especially those 
in Africa, through American Red Cross participa
tion in technical seminars, the loan of program 
specialists, and the exchange of program materials. 
Special emphasis is placed on technical assistance 
to societies in Latin America. Local chapters 
are developing programs of value to visitors from 
abroad and to new American citizens.

To help in maintaining the strength required 
by its responsibilities, the Red Cross after World 
War II set in motion a number of changes in its 
methods of operation. The charter was amended 
by Congress in 1947 to provide a broader base 
of chapter representation on the Red Cross gov
erning body, the name of which was changed from 
Central Committee to Board of Governors. Early 
in the 1950’s, age restrictions were removed from 
the list of requirements for Red Cross volunteers. 
In 1959 the national Office of Junior Red Cross 
and Educational Relations became the Office of 
Educational Relations, which has expanded the 
opportunities for young people in schools and 
colleges to participate in curriculum-related local 
and international activities. Concurrently, a



stronger emphasis was placed on recruiting both 
older citizens and youth as volunteers for service 
through Red Cross. Studies of the potential 
strength of these age groups were accompanied 
by studies of population shifts from rural areas 
and small towns to metropolitan districts. The 
structure of many local chapters was accordingly 
revised to ensure continuance of Red Cross serv
ices adequate for the needs of people in America’s 
rapidly changing communities.
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C U R R E N T  P R O G R A M S

More than 80 years after its founding, the
American Red Cross can show impressive growth 
in its programs of service. Some of the gains have 
resulted from the very responsibilities placed on 
the organization by federal law, some from the 
skill shown in organizing for both national and 
local needs, some from impfoved knowledge of 
how to attract and hold volunteers. Another 
factor contributing to the organization’s achieve
ment is the trust engendered by the miracle of 
kind and thoughtful service to people in need of 
help, a miracle repeated daily in our own country 
and in many other parts of the world.

At present the Red Cross gains its support and 
gives its services through some 3,600 chapters 
serving the 50 states and the United States pos
sessions. Two million volunteers are helping to 
carry out its programs. Its annual membership 
exceeds 45 million, including nearly 19 million 
Junior and High School Red Cross members.

The Red Cross is enabled to bring service to 
men and women of the armed forces at all major 
military centers in the United States and abroad, 
to assist veterans and their families with claims



for government benefits and other problems, and 
to carry on recreation and social services in mili
tary medical facilities. In addition, Red Cross 
volunteers assist the medical and administrative 
staffs of the hospitals and homes of the Veterans 
Administration.

Chapters and national staff each year conduct
hundreds of relief operations for the benefit of 
disaster victims in the United States and its pos
sessions. American Red Cross aid to disaster 
sufferers in other countries is provided through 
their own Red Cross societies and the League of 
Red Cross Societies. American Red Cross aid 
was sent to 20 countries in 1962.

The Red Cross Blood Program supplies about 
50 percent of the whole blood used throughout 
the nation. The program also supplies a large 
percentage of the blood derivatives used: one- 
sixth of the gamma globulin, one-half of the serum 
albumin, one-half of the fibrinogen, and all of the 
vaccinia immune globulin. Research is carried on 
in three main areas: blood freezing, blood groups 
and types, and the development of new blood 
products.

Protection of life and health is also enhanced
by the steady promotion through Nursing Services 
of courses in Care of the Sick and Injured and 
Mother and Baby Care. Nursing Services also 
offers a discussion course, Fitness for the Future, 
designed to help older people prepare for health
ful and productive living during their later years. 
Nearly 70,000 trained nurses are enrolled for Red 
Cross volunteer service in community emergencies.

The First Aid program, which observed its 50th 
anniversary in 1960, continues to save many lives 
each year through first aid training given through 
formal classes and through first aid demonstra
tions, films, and other media for mass education.

The programs of swimming, lifesaving, and 
small craft safety also save lives and reduce 
drowning accidents. Accidents in or on the water 
have not increased in the same ratio as the num
ber of people seeking aquatic recreation, a num
ber that has grown to an estimated 100 million 
per year.



To summarize, the broad categories of Red
Cross programs are Services to the Armed Forces 
and Veterans, Disaster Services, International 

, Relations, the Blood Program, Nursing Services, 
and Safety Services. Volunteers help to conduct 
the basic work of these Services as well as the 
following supporting volunteer Services: Arts and 
Skills, Canteen, Gray Lady, Motor, Production, 
Social Welfare Aide, Staff Aide, and Volunteer 
Nurse’s Aide. The Office of Volunteers has gen
eral responsibility for coordinating volunteer 
recruitment; this Office also coordinates volunteer 
services by youth in the community. The Office 
of Educational Relations recruits young volunteers 
from schools and colleges and has the responsi
bility for in-school local, national, and interna
tional Red Cross service programs.

All Red Cross programs owe their support to 
money and service voluntarily contributed by the 
American people. Support of the programs arises 
in turn from faith in the idea held by the founder 
of the world Red Cross movement, Henri Dunant, 
that “all men are brothers.” That faith is the 
most durable force in the history of the American 
Red Cross.



JURISDICTIO NS

The American National Red Cross

National Headquarters — 17th and D Streets, 
N.W., Washington, D.C. 20006: International 
relations; Hawaii; insular chapters (American 
Samoa, Canal Zone, Guam, Puerto Rico, St. 
Croix, and St. Thomas-St. John)
Eastern Area— 615 North St. Asaph Street, 

Alexandria, Virginia 22314: Connecticut, Dela
ware, District of Columbia, Indiana, Kentucky, 
Maine, Maryland, Massachusetts, New Hamp
shire, New Jersey, New York, Ohio, Pennsylvania, 
Rhode Island, Vermont, Virginia, West Virginia
Southeastern Area— 1955 Monroe Drive, N.E., 

Atlanta, Georgia ■ 30324: Alabama, Florida, 
Georgia, Louisiana, Mississippi, North Carolina, 
South Carolina, Tennessee
Midwestern Area— 4050 Lindell Boulevard, St. 
Louis, Missouri 63108: Arkansas, Colorado, Illi
nois, Iowa, Kansas, Michigan, Minnesota, Mis
souri, Nebraska, New Mexico, North Dakota, 
Oklahoma, South Dakota, Texas, Wisconsin, 
Wyoming
Western Area— 1550 Sutter Street, San Fran
cisco, California 94101: Alaska, Arizona, Cali
fornia, Idaho, Montana, Nevada, Oregon, Utah, 
Washington
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