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I. INTRODUCTION
Since its establishment more than half a century ago, The Cana

dian Red Cross Society has striven to keep pace with the rapid 
growth and development of Canada, the needs of her people and 
her ever-increasing responsibility in the world. Through several 
conflicts, aid has been provided for the sick and the wounded. In 
time of peace, health and welfare programmes of national signifi
cance have been developed and assistance has been rendered to less 
fortunate nations.

II. BASIC FACTS OF ORGANIZATION
(a) Date of founding
Established in 1896 as the first overseas Branch of the British 

Red Cross Society, The Canadian Red Cross Society was incorporated 
by Act of Parliament in 1909. In 1927, it was recognized by the 
International Committee of the Red Cross as an independent national 
Society.

(b) Numbers of members on Central Committee and 
how appointed

The Supreme governing body is the Central Council with a mem
bership of not more than 60. Each of the ten provincial Divisions 
elects three members and these 30 divisional representatives elect the 
other members-at-large to a maximum of 30.

The National Executive Committee, a nucleus of Central Council, 
functions when the full Council is not in session.

(c) Department of Government, if any, having jurisdiction 
over Red Cross activities

No department of the Government of Canada has direct jurisdic
tion over the activities of The Canadian Red Cross Society. By 
the Society’s own request, its Charter provides that a report of each 
year’s activities, including the consolidated financial statement, shall 
be submitted to the Department of National Health and Welfare.

(d) Number of staff, paid and volunteer
The paid staff, national, divisional and branch, numbers approxi

mately 1,200. In spite of this large establishment of technical and 
administrative personnel, it is estimated that 97 per cent of Red 
Cross work in Canada is done by volunteers whose total number is 
impossible to calculate. The Women’s Work Committee has sewing 
and knitting groups in all provinces from coast to coast. Nearly 
38,000 school teachers direct the activities of the Canadian Junior 
Red Cross. Home Nursing, Water Safety and First Aid are taught 
by volunteer instructors. Veterans’ Lodges are manned by volun
teers. More than 600 volunteers are regular hospital visitors and 
over 900 housewives and business women provide many essential 
services as members of the Canadian Red Cross Corps. One of the
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most significant voluntary contributions is that of the hundreds of 
thousands of Canadians who willingly donate their blood through 
the medium of the National Free Blood Transfusion Service. Hun
dreds of thousands of citizens also serve as volunteers for the col
lection of funds during the annual appeal of the Society.

(e) Number of local committees, chapters, branches or 
delegations

The Canadian Red Cross Society is composed of ten Divisions 
relating geographically to the ten provinces of Canada. These 
Divisions have jurisdiction over approximately 1,200 senior Branches.

(f) Title of executive head, how appointed
The chief executive officer is the National Commissioner who is 

appointed by the National Executive Committee.

III. MEMBERSHIP AND FUND RAISING
(a) Qualification for membership
Every citizen who contributes $1.00 or more annually to the sup

port of the Canadian Red Cross in Canada automatically becomes 
a member of the Society. Junior Branches, which numbered 38,568 
in 1956, are formed in classrooms, both elementary and high school, 
and every child is entitled to membership.

(b) Number of members
There are over 1,000,000 senior and 1,243,294 junior members.

(c) Method of raising funds
The major portion of Canadian Red Cross funds is collected 

annually in voluntary contributions. Approximately 84 per cent is 
is collected by Branches conducting Red Cross appeals and almost 
16 per cent by Branches participating in United Appeals. A small 
balance is derived from miscellaneous gifts and bequests. Although 
the Society’s disaster policy provides for special appeals when 
required, such an appeal is rarely made.

(d) Date of Campaign, if any
The annual campaign for funds is held during the month of March 

but a limited number of Branches participating in United Appeals 
usually campaign in October.

IV. SERVICES TO THE ARMED FORCES AND VETERANS
(a) At home

Blood and Blood Products
With the exception of the few areas where the Canadian Red Cross 

Free Blood Transfusion Service is not yet in operation, all military 
and Department of Veterans Affairs hospitals are provided with 
whole blood, blood products and sterile administration sets.
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Red Cross Lodges
Eight beautifully furnished Red Cross Lodges provide club-like 

surroundings, comfort and recreation for thousands of patients in 
Department of Veterans Affairs hospitals as well as overnight 
accommodation for their next-of-kin.

Arts and Crafts Programme
An Arts and Crafts programme in Department of Veterans Affairs 

institutions teaches native handicrafts to veterans, thereby assisting 
in their rehabilitation as well as providing them with a hobby and 
a means of contributing toward their livelihood.

Film Service
Regular showings of current films are provided by the Canadian 

Red Cross in 49 institutions housing veterans. This service does 
much to alleviate the tedium of prolonged hospitalization.

H ospital V isiting
A faithful band of volunteers, numbering over 600, regularly 

visits the wards, distributing small comforts and gifts. In addition 
to the provision of many special services, they bring cheer and 
encouragement to the sick and the disabled.

Soldiers’ Clubs
In two “ Soldiers’ Clubs” , aged veterans are provided with homes 

at whatever small fee they are able to pay, in most cases only a 
fraction of the cost of food and shelter.

Emergency Relief
Veterans and their dependents are given emergency assistance in 

the form of food, clothing, shelter and medical aid. The expenditure 
on this item is approximately $100,000 annually.

(b) Abroad
W elfare W orkers

From 1952 to 1955, a team of welfare workers was stationed in 
Korea and Japan in military camps and hospitals. These young 
ladies aided servicemen with welfare problems, visited hospitalized 
patients, taught handicrafts and provided recreational services. 
Supplies, including handicraft materials, books, magazines, games and 
cigarettes were provided by the Society.

Christmas Gifts
While Canadian servicemen were stationed in Korea and Japan, 

the Women’s Work Committee prepared comfort bags for distri
bution each Christmas. These were distributed to hospitalized 
servicemen. Each contained socks, stationery, cigarettes, candy 
and other small comforts.

On a few occasions in recent years the Canadian Red Cross Society 
has arranged for distribution of clothing to aged Canadian veterans 
residing in Great Britain.
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V. PRESENT ACTIVITIES AT HOME AND ABROAD
(a) Relief Programmes 

(i) Disaster
N atural D isasters

During the past four years, Canada has been most fortunate and 
has not suffered greatly from large-scale disasters. Red Cross 
disaster relief has mainly been devoted to victims of approximately 
1,000 home fires every year. Most of these occur in areas remote 
from the urban centres.

In 1954, “ Hurricane Hazel”  swept up into Canada after leaving a 
path of destruction in the United States and Latin-America. The 
full fury of the disturbance was felt in the Toronto area when flash 
floods took a toll of over 80 lives and caused millions of dollars of 
damage. Disaster workers of the Canadian Red Cross went into 
action immediately and provided emergency assistance for the vic
tims for a period of several weeks.

In 1954, a tragic aircraft accident at Moose Jaw, Saskatchewan, 
claimed the lives of 37 people. Identification of the dead was a 
serious problem and Canadian Red Cross facilities aided the medical 
identification committee. Knowledge gained from the “ Noronic”  
disaster in 1949 greatly speeded the identification of the victims. A 
system was set up to co-ordinate and employ to the best advantage 
the medical and dental reports, X-rays and other identifying in
formation procured by Red Cross Divisions and Branches across 
Canada, and by national headquarters from sources abroad. With 
the assistance of outstanding medical and dental experts all bodies 
had been identified and released for burial within a few days following 
the accident.

All Divisions and Branches of The Canadian Red Cross Society 
are equipped to render disaster relief during the immediate emergency 
period, mainly in the form of food, shelter, clothing, medical assist
ance, registration of disaster victims and the answering of welfare 
enquiries relative to same. National guidance and co-ordination 
are provided so that in major disasters the entire facilities of the 
Society may be mobilized without delay.

Civil D efence

During the years since the International Conference of 1952 the 
Canadian Red Cross has been actively engaged in Civil Defence 
planning with the Government of Canada.

(¡¡) Foreign
The policy of The Canadian Red Cross Society is, in general, to 

restrict its foreign relief action to appeals approved by the League 
of Red Cross Societies and to distribute all gifts through the national 
Society of the nation concerned. Throughout the year, the Canadian 
Red Cross forwards regular shipments to League warehouses in
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Geneva, Marseilles and Instanbul. This stockpiling assures a ready 
supply of emergency relief materials for distribution to any nation 
where there is immediate need.

The major portion of all clothing shipped abroad is manufactured 
by volunteers of the Women’s Work Committee and the evaluation 
placed on the supplies represents only the cost of materials. No 
value is estimated on the thousands of hours devoted by the willing 
volunteers who knit and sew in Red Cross workrooms and their 
homes to help the less fortunate.

During the years 1952 to 1956 almost $1,364,000 was spent by the 
senior Society on international relief. In the same period, relief 
supplies valued at $3,182,625 were purchased and shipped abroad for 
other organizations, designated funds and the Government of Canada.

(b) Health Services
T he National Blood T ransfusion Service

The National Blood Transfusion Service is in operation through
out seven provinces and in large areas of two others. It is a four
way co-operative project, the provincial government providing the 
premises and agreeing to maintain them, the Society supplying the 
technical staff and equipment, the Canadian citizens freely donating 
their blood. Whole blood and blood products, sterile administration 
sets and cross-matching service are provided free of charge to hospi
tals who will undertake to administer the whole blood or blood pro
ducts to the patient without charge.

Since the inception of the service in 1947, 1,122,995 patients in 
Canadian hospitals have received 1,604,896 bottles of whole blood 
and 82,815 bottles or vials of plasma and plasma fractionation 
products.

First A id and W ater Safety

Courses are provided in First Aid and Water Safety. In both 
programmes, emphasis is placed on qualifying volunteer instructors, 
particularly for nurses in the First Aid courses.

M iscellaneous Health Services

Mobile medical and dental clinics were operated in three provinces 
in the past four years. In one province a mother’s milk bank has 
been maintained to assist over 400 infants annually, many of them 
premature. In another province, where transportation is difficult, 
a Red Cross hostel provides patients with a residence while awaiting 
admission to hospital. Curative workshops in three centres provided 
occupational and recreational therapy for the handicapped, par
ticularly crippled children.

(c) Nursing Services
H ospitals and N ursing Stations

Visitors from other Red Cross Societies soon associate the Canadian 
Red Cross with Outpost Hospitals and Nursing Stations. Shortly
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after World War I, the first Red Cross Outpost was established. 
The number rapidly increased over a 30-year period. With the 
improvement of transportation facilities many hospitals were turned 
over to communities and fewer hospitals have been established in 
the past four years. Emphasis has been placed on Nursing Stations 
which leave the nurse free to serve a larger territory. Today, there 
are 65 of these Outpost Hospitals and Nursing Stations, most 
located in areas remote from other medical services. These estab
lishments annually provide treatment to over 50,000 patients whose 
needs vary from treatment of minor injuries and childhood diseases 
to surgical operations and obstetrical care.

Two crippled children’s hospitals are operated. One is the re
sponsibility of the senior Society while funds from the Canadian 
Junior Red Cross support the other institution.

Sick Room Loan Service

In more than 500 Canadian communities the Red Cross maintains 
sick room loan cupboards where supplies are loaned free of charge 
to over 20,000 patients every year.

H ome N ursing

Nearly 8,000 Canadian women annually receive instruction in 
Red Cross Home Nursing courses. A number of these women 
candidates have been blind or deaf. A precis of the Home Nursing 
Manual has been translated into Braille. The courses are conducted 
by Registered Nurses who devote thousands of hours of volunteer 
effort and time in Branches throughout the nation.

(d) Welfare Services
Basic Policy

The policy of The Canadian Red Cross Society is to complement 
rather than duplicate or supercede the social-welfare services of the 
official agencies. The services of all Divisions and Branches are 
available to persons in trouble. Marital and family problems are 
referred to the proper agencies. An effort is made to restrict material 
assistance to the emergency period before such official agencies can 
assume responsibility.

H omemakers’ Service

A Homemakers’ Service is maintained in six Divisions. Trained 
Red Cross workers visit homes where the mother is ill. They feed 
and care for the children and perform the usual household tasks.

Reception Centres

Thousands of New Canadians are regularly greeted by Red Cross 
workers at two Port Nurseries on Canada’s east coast. Volunteer 
workers at these nurseries consider babies and small children their 
particular responsibility and provide every facility for pleasure
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during their brief stay on arrival at the port. An emergency supply 
of infants’ clothing is always available. Assistance and advice is 
also given to the parents. These centres were particularly active 
during the reception of Hungarian refugees. A similar centre was 
established at Gander Airport during the movement of the Hun
garian immigrants to Canada and the United States.

Enquiry Bureau

First established as a wartime service, an enquiry bureau con
tinues to trace missing persons in Canada and abroad. Through its 
efforts, hundreds of broken families are re-united each year.

Immigration A ssistance

During the past few years, The Canadian Red Cross Society has 
established a special project to re-unite families separated by war 
and civil disturbances. Through the co-operation of many national 
Red Cross and Red Crescent Societies in other parts of the world 
the Canadian Red Cross has been able to assist the reunion of almost 
400 men, women and children with next-of-kin in Canada.

Refugee Assistance

In the waning months of 1956, the Canadian Red Cross Society 
became actively engaged in the Hungarian relief operation. Over 30 
Canadian Red Cross representatives served in Europe, the first 
arriving in Austria within a week of the disturbances in Hungary. 
Medico-social welfare teams of the Canadian Red Cross operated 
three of the camps under the jurisdiction of the League of Red Cross 
Societies in Austria. A team of Canadian Red Cross nurses also 
provided public health services for refugees in The Netherlands 
awaiting transportation to Canada. Other representatives were 
seconded to the headquarters staff of the League in Austria.

Branches throughout Canada participated in the various phases of 
the relief operation. A strong volunteer force was enrolled for the 
project. Members of the Women’s Work Committee prepared a 
large volume of relief supplies for eventual distribution in Austria 
and Hungary. The Canadian Junior Red Cross undertook several 
projects to assist youthful refugees in Europe and in Canada. Relief 
funds were channelled through Branches from coast to coast.

Reception centres were established at arrival points to assist 
refugees destined for either Canada or the United States. Care, 
comfort, food and health items were provided by volunteer workers 
of Branches. In Ontario, two reception centres were administered 
by the Canadian Red Cross at the request of the provincial 
government.

A system of registration was established to provide information 
for International Committee of the Red Cross files at Geneva. These 
will be most valuable in the future to assist in the location of missing 
persons, relatives and the next-of-kin of the Hungarian refugees.
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(e) Junior Red Cross
The Canadian Junior Red Cross is recognized by Canadian 

authorities as an educationally valid in-school programme. Health, 
service and international understanding are emphasized. Canadian 
Juniors support two service funds. The Fund for International Help 
and Understanding provides assistance for children in other nations. 
The Handicapped and Crippled Children’s Fund provides hospital 
and medical treatment for approximately 2,000 children every year. 
In the past four years, 9,228 children were treated at an expenditure 
of $422,870. An additional $325,011 was spent on dental clinics, 
research, etc.

In 1956, there were 1,243,294 Canadian youth enrolled as members 
of the Junior Red Cross in 38,568 classroom Branches. In the past 
four years, these members provided $411,687 to give assistance to 
children in foreign lands. In the same period, an amount of $30,893 
was spent from this fund to promote the international understanding 
activities of the Canadian Junior Red Cross.

(f) Public Relations
The annual campaign for funds is organized by volunteer com

mittees at branch, divisional and national level. Their work is 
aided by supporting publicity and public information planned on a 
national scale. This is placed through newspapers, magazines, radio 
and television. Staff at all levels arrange year-round promotion of 
all Red Cross activities in all media.

A  national house organ, “ Despatch” , is published four times each 
year. The Junior Red Cross has nine issues of its magazine, the 
“ Canadian Red Cross Junior” . A Junior publication for high school 
students known as “ Alert”  is released four times each year. A 
newsletter, “ News of Red Cross” , is printed seven times a year in 
English and French.

Annual reports of activities, both national and divisional, are 
published. The audited, consolidated financial statement of the 
Society is included in “ Despatch”  and is given extensive circulation.

In an era of ever-increasing public concern over the multiplicity of 
appeals for funds and the cost of administration of charitable organi
zations, the Canadian Red Cross feels it cannot over-emphasize the 
importance of keeping the public fully informed of its activities, 
national and international, and of its financial operations.

VI. CONCLUSION
In this brief summary it is difficult to accurately outline the many 

and varied programmes, services and projects of the Canadian Red 
Cross Society. Members of our delegation will be honoured to 
provide delegates to the International Red Cross Conference with 
further details about any phase of Canadian Red Cross Society work.
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