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I. INTRODUCTION

Since its establishment more than half a century ago, the Canadian 
Red Cross Society has striven to keep pace with the development of 
Canada, the needs of her people and her ever-increasing responsibility 
in the world. Through several conflicts aid has been provided for 
the sick and wounded. In time of peace, health and welfare pro
grammes of national significance have been developed and assistance 
has been rendered to less fortunate countries.

II. BASIC FACTS OF ORGANIZATION
(a) Date of founding
Established in 1896 as the first colonial branch of the British 

Red Cross Society, the Canadian Red Cross Society was incorporated 
by Act of Parliament in 1909. In 1927 it was recognized by the 
International Committee of the Red Cross as an independent national 
society.

(b) Number of members on Central Committee and how 
appointed

The chief governing body is the Central Council with a member
ship of not more than sixty. Each of the ten provincial divisions 
elects three members and these thirty divisional representatives elect 
the other members-at-large to a maximum of thirty.

The National Executive Committee, a nucleus of Central Council, 
functions when the full Council is not in session.

(c) Department of Government, if any, having jurisdiction 
over Red Cross activities

No department of government has direct jurisdiction over the 
activities of the Canadian Red Cross Society. By the Society’s own 
request, its Charter provides that a report of each year’s activities 
shall be submitted to the Departments of National Defence and 
Health and Welfare, and that its annual financial statement shall be 
audited by the former.

(d) Number of staff, paid and volunteer
The paid staff, national, divisional and branch, numbers approxi

mately 1,400. In spite of this large establishment of technical and 
administrative personnel, it is estimated that over 97% of Red Cross 
work in Canada is done by volunteers whose total number it is im
possible to calculate. The Women’s Work Committee has sewing 
and knitting groups from coast to coast. Nearly 33,400 school 
teachers direct the activities of Junior Red Cross. Home Nursing, 
First Aid, Swimming and Water Safety are taught by volunteer 
instructors. Veterans’ Lodges are manned by volunteers. One of the 
most significant voluntary contributions is that of the 808,964 Cana
dian citizens who, through the medium of the National Blood Trans
fusion Service, have given their blood so that others may live.
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(e) Number of local committees, chapters, branches or 
delegations.

The Canadian Red Cross Society is composed of ten divisions 
relating geographically to the ten provinces of Canada. These divisions 
are, in turn, sub-divided into some 1,300 senior branches.

(f) Title of executive head, how appointed
The chief executive officer is the National Commissioner who is 

appointed by the National Executive Committee.

III. MEMBERSHIP AND FUND RAISING
(a) Qualification for membership
Every citizen who contributes $1.00 or more annually to the 

support of Red Cross in Canada automatically becomes a member of 
the Society. Junior branches (which numbered 33,367 in 1951) are 
formed in classrooms, both elementary and high school, and every 
child is entitled to membersip.

(b) Number of members
There are 1,143,141 senior and 961,540 junior members.

(c) Method of raising funds
83% of income is collected in voluntary subscriptions during the 

annual campaign for funds. The balance is derived from miscellaneous 
gifts and bequests. Although the Society’s disaster policy provides 
for special appeals when required, such an appeal is very rarely made.

(d) Date of campaign, if any
The annual campaign for funds is held during the month of March.

IV. SERVICES TO THE ARMED FORCES AND VETERANS
(a) At home

B lood an d  P la sm a

With the exception of the few areas where the Canadian Red Cross 
Blood Transfusion Service is not yet in operation, all military and 
Department of Veterans Affairs hospitals are provided with whole 
blood, dried plasma, sterile administration sets and distilled water 
for reconstitution.

R ed C ross L odges

Eight beautifully-furnished Red Cross lodges provide homelike 
surroundings, comfort and recreation for thousands of patients in 
Department of Veterans Affairs hospitals and overnight accommoda
tion for their next-of-kin.

It is hoped that many delegates to the XVIIIth International Red 
Cross Conference wdll avail themselves of the opportunity to visit 
Sunnybrook Lodge in Toronto.
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A rts an d  Crafts  P rogram m e

An Arts and Crafts program in Department of Veterans Affairs 
institutions teaches native handicrafts to veterans, thereby assisting 
in their rehabilitation as well as providing them with a hobby and a 
means of contributing toward their livelihood.

F il m  Service

Films, shown in 65 veterans’ hospitals and sanatoria, do much to 
alleviate the tedium of prolonged hospitalization.

H ospital  V isitin g

A  faithful band of volunteers, numbering over 800, regularly 
visits the wards, distributing small comforts and bringing cheer and 
encouragement to the sick and disabled.

O ld Soldiers’ C lubs

In two “ Old Soldiers’ Clubs” aged veterans are provided with 
homes at whatever small fee they are able to pay, in most cases only 
a fraction of the cost of food and shelter.

E m ergency  R elief

Veterans and their dependents are given emergency assistance in 
the form of food, clothing, shelter and medical aid at a cost which 
totaled over $580,000 during the years 1948-1951 inclusive.

R esearch  Sch o larsh ips

Four scholarships have been granted for medical research into 
chronic crippling diseases among veterans.

Surgical  S upplies

The Women’s Work Committee has agreed to manufacture, from 
materials supplied by the Department of National Defence, the 
Department’s total requirements in certain categories of hospital 
supplies. Pending initiation of this national program, the committee 
continues to fill any requisitions received from military hospitals.

(b) Abroad
W elfare W orkers

A  team of welfare workers is stationed in Japan where they assist 
in the British Commonwealth Hospital at Kure and in the conva
lescent and leave centres of both Kure and Tokyo. These girls aid in 
welfare problems, read and write letters for hospitalized servicemen 
and teach handicrafts. Supplies, including handcraft materials, news
papers, books, games and cigarettes, are provided by the Society. 
Until this team was appointed, the Australian and British Red 
Cross Societies served all Commonwealth troops. The cost of these 
services and of stockpiling prisoner-of-war parcels was, however, 
shared equally by the three national societies.

P la sm a  for t h e  S ic k  an d  W ounded

10,000 bottles of dried plasma with distilled water and ancillary 
administration sets have been supplied to the Department of National 
Defence for use abroad.
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C h r istm a s  G ifts

At Christmas, over 1,000 ditty bags made by the Women’s Work 
Committee, containing gifts of socks, writing paper, cigarettes, 
candy and other small comforts, were despatched to Japan for dis
tribution to hospitalized Canadian servicemen there and in Korea. 
Christmas gifts of food, socks and tobacco were also despatched to 
approximately 100 aged Canadian pensioners in England.

V. PRESENT ACTIVITIES AT HOME AND ABROAD
(a) Relief Programmes 

(i) Disaster
N atu r al  D isasters

Canada, in spite of her vast area, is a country singularly free 
from large-scale disasters. Since the last International Red Cross 
Conference, however, disaster has struck with unprecedented ferocity 
three times. In 1949 the cruise ship “ Noronic” burned as she lay at 
her moorings in Toronto harbour, claiming the lives of 119 passengers. 
In 1950, although fortunately no lives were lost, fire nearly destroyed 
the towns of Cabano and Rimouski in the province of Quebec, while 
the Red River floods in Manitoba rendered 160,000 persons tem
porarily homeless.

All divisions and branches are equipped to render disaster relief 
during the immediate emergency period, mainly in the form of food, 
shelter, clothing, medical assistance, registration of disaster victims 
and the answering of welfare enquiries relative· to same. National 
guidance and co-ordination are provided so that in major disasters 
the entire facilities of the Society may be mobilized without delay.

Following the “ Noronic”  fire, the Society, in co-operation with 
the American National Red Cross and some 63 of her chapters in 
all parts of the United States, had the privilege of collaborating with 
the Medical Identification Committee which achieved a milestone in 
medico-legal history by identifying all but three of the 119 victims, 
although the majority were burned beyond visual recognition. The 
Red River flood was the largest single disaster relief operation in 
which the Canadian Red Cross had ever participated. Detailed plans 
were formulated to evacuate an entire city of 364,000 population, 
although fortunately this proved not to be necessary. The cost of the 
operation to the Society was over half a million dollars, but munifi
cent contributions were made by the American National Red Cross, 
the British government and private individuals, while spontaneous 
offers of assistance were received from many of the Red Cross 
societies of the world.

Delegates may be familiar with the new disaster manual issued by 
the Canadian Red Cross Society, copies of which have been sent to all 
national societies. A  training film and a branch guide are now in 
course of preparation.
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C iv il  D efence

The role the Society is prepared to play in Civil Defence has 
been accepted by the Federal Government as provision of the types 
of assistance normally rendered in a natural disaster, plus further 
development and operation of the nationwide Blood Transfusion 
Service and training, in collaboration with St. John Ambulance, in 
first aid and home care of the sick and injured.

(ii) Foreign
The policy of the Canadian Red Cross Society is, in general, to 

restrict its relief action to appeals approved by the League of Red 
Cross Societies and to distribute all gifts through the national 
society of the country concerned. Latterly, shipments have also been 
made to the League’s warehouse in Geneva so that supplies may be 
immediately available for any contingency which may arise. The 
major proportion of all clothing shipped abroad is manufactured by 
volunteers of the Women’s W ork Committee and the value of the 
goods, therefore, far exceeds the cost to the Society.

In late 1950 at the request of the United Nations and the League 
of Red Cross Societies, a medical social-welfare team consisting of 
a medical officer, sanitary engineer and public welfare officer was 
recruited for service among civilian refugees in Korea. Two mem
bers of the team, having fulfilled their year’s contract, have re-enlisted 
with United Nations Civil Assistance Command.

In the years 1948 to 1951 inclusive, almost $2,500,000 was spent 
by the senior Society on foreign relief. In addition, goods to the 
value of over $333,000 were purchased and shipped abroad for other 
organizations.

(b) Health Services
T h e  N a t io n a l  B lood T ransfu sion  S ervice

The National Blood Transfusion Service is in operation through
out seven provinces and in large areas of two others. It is a four-way 
co-operative effort, the provincial government providing the premises 
and agreeing to maintain them, the Society supplying the technical 
staff and equipment, and Canadian citizens freely donating their 
blood. Whole blood and dried plasma, sterile administration sets and 
distilled water for reconstitution of the plasma are supplied free of 
charge to hospitals who will undertake to administer the blood or 
plasma to the patient without charge.

Since the inception of the service, 408,499 patients in Canadian 
hospitals have received through the Red Cross some 550,464 bottles 
of whole blood and 42,391 bottles of plasma.

F irst A id , S w im m in g  an d  W ater Safety

Courses are provided in First Aid and Swimming and Water 
Safety. In both programmes, emphasis is placed on qualifying volun
tary instructors, particularly nurses in the case of First Aid.
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N u trition

In most provinces in Canada nutrition is now a governmental 
responsibility. In a few centres Red Cross still conducts lectures, dis
tributes literature and provides dietary supplements. A  monograph 
on the results of a School Meal Study which was in progress at the 
time of the last International Red Cross Conference has now been 
issued and is available to national societies.

M iscellaneous H ea lth  Services

Mobile medical and dental clinics are in operation in three prov
inces. In one province a mother’s milk bank is maintained, through 
which over 400 infants, many of them premature, are assisted 
annually. In another province where transportation is difficult a Red 
Cross hostel provides patients with a home while awaiting admission 
to hospital. A  curative workshop in one centre supplies occupational 
and recreational therapy for the handicapped, particularly crippled 
children.

(c) Nursing Services
H ospitals an d  N ursing  S tations

T o study visitors from other lands the name “ Canadian Red 
Cross” is synonymous with that of “ Outpost” . Shortly after World 
War I the first Red Cross Outpost Hospital was established and 
rapidly the number increased. As improved transportation facilities 
gradually reduced the distance between rural and urban centres, fewer 
hospitals were built and emphasis was placed on “ nursing stations” 
which leave the nurse free to serve a larger territory. Today 72 of 
these outpost hospitals and nursing stations, most of them in centres 
remote from other medical services, annually minister to approxi
mately 80,000 patients— patients whose needs vary from treatment 
of minor injuries and diseases of childhood to surgical operations and 
obstetrical care.

Two crippled children’s hospitals are operated. Originally a pro
ject of the Junior Red Cross, the larger one of these hospitals (119 
beds) is now mainly financed by the senior Society.

Sickroom  Su pply  L oan  C upboards

Sickroom supplies are loaned free of charge through “ Loan 
Cupboards” to nearly 18,000 patients a year.

H ome  N ursing

Nearly 8,000 women, including blind and deaf, received instruc
tion in Red Cross Home Nursing in 1951. A  precis of the Home 
Nursing Manual has been translated into Braille.

D em onstration  S chool of N ursing

The four-year demonstration of an independent school of nursing, 
financed by Red Cross under the aegis of the Canadian Nurses’
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Association, has now ended and a report on the results will be avail
able in the near future.

(d) Welfare Services
B asic  P olicy

The policy of the Canadian Red Cross Society is to complement 
rather than duplicate or supersede the social welfare services of the 
official agencies. The services of all divisions and branches are 
available to persons in trouble, but marital or family problems are 
referred to the proper agency and an effort is made to restrict material 
assistance to the emergency period before such official agencies can 
assume responsibility.

V isitin g  H o m e m ak er s ' Service

Through a Homemakers’ Service maintained in six divisions, 
trained Red Cross workers visit homes where the mother is ill, feed 
and care for the children and perform the household tasks.

P ort N urseries

At two Port Nurseries on the east coast, thousands of new Cana
dians annually are greeted by Red Cross on arrival and given assist
ance and advice. Voluntary workers at these nurseries consider babies 
and small children their particular responsibility and the nurseries 
are equipped with cots, bathing facilities, toys and an emergency 
supply of infants’ clothing.

E n q u ir y  B ureau

First established as a wartime service, an enquiry bureau con
tinues to trace missing persons in Canada and abroad. Through its 
efforts, hundreds of broken families are re-united each year.

(e) Junior Red Cross
Junior Red Cross is recognized by Canadian authorities as an 

educationally valid program and is an integral part of the school 
curriculum. Health, service and international understanding are 
emphasized. Juniors support two service funds: the National Service 
Fund through which in 1951 alone more than $47,250 was spent to 
help children in other countries, and the Handicapped and Crippled 
Children’s Fund which annually provides hospital and medical treat
ment for hundreds of Canadian children.

(f) Public Relations
The annual campaign for funds is organized by volunteer com

mittees at the national, divisional and branch level who plan sup
porting publicity through the media of newspapers, radio and maga
zines. Staff at national and divisional headquarters arrange for year- 
around publicity on Red Cross activities.

A  national house organ, TH E DESPATCH, is issued six times 
yearly while the Junior Red Cross publishes ten issues of its own
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magazine, TH E CANADIAN RED CROSS JUNIOR. A  special 
“ Conference” issue of both these publications is available to the dele
gates, the DESPATCH being printed in English, French and Spanish. 
From time to time, brochures and films depicting the various Red 
Cross programs are issued.

Annual reports of activities, both national and divisional, are 
published. The audited, consolidated financial report of the whole 
Society is given the widest possible circulation through newspapers, 
departments of government, banks and other large corporations. In 
an era of ever-increasing public concern over the multiplicity of 
appeals for funds and the cost of administration of charitable organi
zations, the Canadian Red Cross Society feels it cannot over-empha- 
size the importance of keeping the public fully informed of its activi
ties, national and international, and of its financial operations.

VI. CONCLUSION
As this brief summary cannot accurately portray the many and 

varied activities of the Canadian Red Cross Society, we shall be 
honoured to provide delegates to the XVIIIth International Red 
Cross Conference with further details of any programme in which 
they may be particularly interested.
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