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MESSAGE OF THE PRESIDENT

The Red Cross is the good neighbor in action. When 
as a young and scattered people we faced a hostile environment, 
we gained strength and unity through neighbor helping 
neighbor. The collective and voluntary efforts of our people 
have given us the moral force to conquer fear and to build a 
strong and united nation. Yet we are confused and 
fearful—bewildered by the bigness and complexity of 
all around us, apprehensive of natural calamities and of 
dangers we have created ourselves.

Persons of good will are searching for ways to serve in 
something permanent and larger than their own self-interest. 
Again, as in the past, we need to rededicate ourselves 
to creating a moral force great enough to conquer fear. That 
force does not lie in the might of arms. I t lies within 
the individual who is a good neighbor—accepting 
his share of responsibility for the common welfare. I t lies 
in day-to-day acts of helpfulness and consideration that 
multiplied a millionfold create a force strong enough 
to supplant fear by good w ill and understanding.



That is what volunteers contribute to the Red Cross. In a 
larger sense that is the volunteers’ contribution to civilization. 
For through the strength each individual gains from  
joining with his fellowman, we can develop the collective 
strength to create a better world.

What does the Red Cross contribute to the volunteer?
Primarily, the Red Cross provides the means through which 
volunteers can serve others. By participating in its widespread 
programs reaching throughout the nation and into 
virtually every country, we can be good neighbors to persons 
thousands of miles away. The gulf between men’s minds often 
is greater than the oceans separating the continents. But 
the Red Cross can surmount barriers to understanding, uniting 
people of different creeds, languages, customs, and political 
beliefs in a common desire to help one another—to be good 
neighbors. The Red Cross enables us to perform collectively and 
voluntarily what we as individuals could never do singly.

The opportunity to volunteer our service to help others is both an 
obligation and privilege of being a citizen in a free society.
I f  our society is to remain free, each should share willingly 
in the responsibility to help his fellowman. The freedom  
of the individual to volunteer must be safeguarded to permit 
us to further those ideals in which we believe. Where 
needs exist they must be met. I f  we do not meet them voluntarily 
we shall by our own negligence destroy a part of the 
tradition by which we live.



More than 282,000 families affected by floods and other disasters 

have been helped by the Red Cross during the past 4 years.

During 1951 and 1952, the Midwest suffered the most devastating 
floods of almost a century. Swollen by continuous downpours, the 
Kaw, Mississippi, and Missouri Rivers and their tributaries poured 
from their banks and brought destruction and havoc to towns and 
cities along their paths, covering millions of acres of rich farmland, 
sweeping away homes, and flooding industrial plants, railroad yards, 
grain storage elevators, and stockyards. Thousands of persons were 
made homeless. Residents surveyed the ruin of homes into which 
they had put their life savings, and began digging their possessions 
out of the mud and silt.

The American National Red Cross was active from the beginning, 
assisting in rescuing people from the rushing waters, evacuating, 
feeding, and providing shelter for thousands in schools, churches, 
and other buildings. Even before the flood waters receded, trained 
Red Cross disaster workers from nearly every state in the union,' 
reinforced by thousands of volunteers, had set into operation a 
vast rehabilitation program designed to give assistance to disaster 
sufferers who had no other source of help.

Flood sufferers were interviewed, their needs determined, and 
assistance given to fill these needs. Homes were rebuilt—thousands



of them—furniture and clothing provided; tools, livestock, and 
machinery given to farmers to put in and harvest crops. The Red 
Cross also gave equipment such a& barber chairs, cobbler’s stitching 
machines, dentist’s drills, and sewing machines to enable self- 
employed workers to gain a livelihood.

In Armourdale, where the Missouri and the Kaw Rivers meet, the 
flood demolished modest homes and small shops, leaving behind 
the scars of what appeared to be a bombed-out city. A neighborhood 
grocery operated by a blind man and his wife was destroyed. The 
couple, left homeless and without any means of earning a living, 
applied to the Red Cross, the only source of help available to them. 
The Red Cross purchased another store with an adjoining apartment, 
completely stocked the store, and furnished the apartment.

A Kaw valley farmer, a veteran of World War II and holder of the 
Distinguished Service Medal, saw his farm home swept away and 
three-fourths of his land swallowed up in a new channel cut by the 
river. As he had no other income, he went to work for a construction 
company to support his wife and five children. Through the 
Farmers Home Administration, he was able to arrange a long
term loan on a new farm. The Red Cross remodeled and furnished 
his new home and provided clothing. With equipment he was 
able to salvage and other needed machinery and tools supplied 
by the Red Cross he is farming again.

These examples of assistance can be multiplied thousands of times 
in Red Cross flood relief. More than $14,000,000 in disaster relief 
funds have been expended to help these flood sufferers.

The Red Cross is able to perform this relief work because it is 
prepared by years of experience in disaster relief. Every chapter is 
obligated by its charter to maintain a disaster organization to 
formulate preparedness plans and establish disaster operations when



called upon. Various disaster subcommittees, composed of volun
teers, provide such services as warning, rescue, and evacuation, 
medical and nursing aid, food, shelter, clothing, transportation and 
communication, registration and information, public information, 
and central purchase and supply. Committee members are selected 
on the basis of their knowledge and experience; for example, doctors 
and nurses, hotel managers, restaurateurs, clothing store owners, 
office workers, caterers, military mess personnel, school lunch 
workers, purchasing agents, and so on. These volunteers survey 
the community to find out what facilities, equipment, workers, and 
sources of supplies are available for use in disaster; receive instruc
tion in special work they are to do; and prepare a written disaster 
plan. Through preparedness planning and practice drills, Red Cross 
volunteers are ready to meet any emergency—by setting up mobile 
canteens, operating feeding stations, establishing shelters, trans
porting personnel and medical supplies, operating medical aid 
stations, or whatever is called for.

Often the Red Cross is the only organization that rehabilitates 
disaster sufferers by rebuilding and refurnishing their homes, pro
viding long-term medical assistance, tools, equipment, and by 
furnishing other essentials to reestablish these persons in their 
normal way of life. This assistance is given according to need and 
consists of outright grants without obligation to repay. The amount 
of each grant is determined by a local advisory committee composed 
of representatives of business, farm, labor, churches, and other 
groups. This committee passes on each applicant’s award, taking 
into consideration the family’s needs as well as local prices, wages, 
and other conditions. The Red Cross fills the gap between what the 
family needs and what they are able to do for themselves. Goods, 
supplies, and services are provided the family by contractors, 
merchants, and other suppliers of their own choosing, and using 
local channels of trade to rehabilitate disaster-stricken communities 
as well as individuals.
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During the four years ending June 30, 1952, the Red Cross spent 
approximately $38,000,000 for domestic disaster relief.

The Red Cross has agreements with various agencies and organ
izations to make their personnel, facilities, and equipment available 
in time of disaster. These include the United States Army, Coast 
Guard, Civil Air Patrol, U. S. Weather Bureau, American Medical 
Association, American Dental Association, American Legion, 
American Radio Relay League, National Restaurant Association, 
Boy Scouts of America, and others. Chapters also have written 
agreements with community groups—church societies, farm organ
izations, lodges, and veterans’ auxiliaries—to use their facilities and 
personnel following a disaster.

Although the Red Cross provides a wide variety of services to 
individuals to help them meet needs they cannot meet themselves, 
the government is responsible for the protection of life, public 
health, welfare, and property, and the maintenance and repair of 
public property. This includes fire and police protection, removal 
of debris from streets and other public property, maintenance of 
morgues, handling of salvage, and inspection of public and private 
property for safety and sanitation.

In international disaster work, an American Red Cross disaster 
specialist was director of the first Inter-American Disaster Seminar, 
held in September 1951 at Mexico City, to encourage the develop
ment of national disaster preparedness and relief programs by Red 
Cross societies in Latin America and to promote interhemisphere 
plans for mutual assistance. Disaster specialists also took part in 
the 1950 Canadian Red Cross disaster institute. Staff members have 
worked frequently with other societies when great national 
calamities have occurred. Staff members also have assisted in the 
preparation of League manuals on disaster relief, and have partici
pated in the recent London Conference on the Food Aspects of 
Civil Defense.



Disaster publications have been sent to Red Cross societies all 
over the world, including the recently published Mass Care in 
Disaster. Officials in charge of disaster programs of other societies 
have come to this country to study and to observe disaster opera
tions at first hand.

Civil Defense
The American Red Cross, at the request of the Federal Civil Defense 
Administration, has agreed to assist to the extent of its ability in 
the development and operation of a program of civil defense on 
national, state, and local levels. This program includes the training 
of millions of persons in first aid and home nursing and as nurse’s 
aides. The Red Cross will also assist in providing food, clothing, 
and temporary shelter on a mass care basis during an immediate 
emergency period following enemy attack when requested by civil 
defense. Volunteers who participate in these activities serve under 
the direction of civil defense officials.

The Red Cross has accepted the responsibility of coordinating a 
nation-wide civil defense blood program and has agreed to procure 
blood when requested by civil defense authorities. ^

5



Since July 19SO, the Red Cross has procured more than 5,000,000 

pints o f  blood for military and  civilian use.

THE BLOOD PROGRAM

A war veteran undergoes heart surgery. He needs blood to pull him 
through. In one day, he receives 37 pints—enough to replace his 
entire blood supply three times. A girl is rushed to the hospital after 
an auto accident. She has a brain concussion, internal injuries, and 
multiple fractures. She requires 15 pints of blood in one day to save 
her life. A United Nations soldier, twice wounded, receives 75 trans
fusions to help him regain health. Little Mike, aged 4, with 70 per 
cent of his body a mass of burned tissue after he had been acci
dentally set afire by playmates, had little chance of recovery. Yet, 
with gallons of whole blood, liquid plasma, and serum albumin 
provided, he made a miraculous recovery. Seventeen months later, 
he was home, completely healed. Without life-sustaining blood, 
provided through the Red Cross Blood Program, these persons 
would not be living today.

The use of blood and its derivatives in treating disease, shock, and 
injury is one of the most remarkable medical discoveries of this 
century. The Blood Program grew out of the need to keep a constant 
flow of blood available for civilians and soldiers whose lives de
pended on it. The aim of the program is to collect, process, and 
provide blood and blood derivatives for all who need it without 
charge. Derivatives available at the present .time include serum 
albumin used in shock and kidney diseases and immune serum 
globulin for measles.

At the end of World War II, the Red Cross discontinued its 
nation-wide blood collection program for the military forces. But



the uncoordinated collection programs, operating throughout the 
country, were unequal to the task of supplying blood needed by 
civilians. In 1947, the Red Cross, after consultation with medical 
and hospital organizations, agreed again to undertake a blood 
program. At that time, the nation’s need for blood was estimated 
to be approximately 3,700,000 pints a year.

In July 1950, the Department of Defense asked the· Red Cross to 
be the official coordinating agency to collect, process, and ship 
blood for the armed forces. One month later, the Red Cross was 
requested to collect blood for immediate shipment to Korea. 
Within 10 days, the first cargo of blood left the West Coast for the 
Far East. Since then, the Red Cross has provided 2,113,000 pints 
of blood for the armed forces. Cooperating blood banks have 
furnished an additional 469,000 pints. During the same period, the 
Red Cross has supplied almost 2,500,000 pints for civilian use. The 
Department of Defense now reimburses the Red Cross for certain 
costs of collecting the blood supplied to the armed forces. The Red 
Cross defrays all costs connected with the recruitment of donors, 
their transportation, canteens and other activities in which vol
unteers engage.

In August 1950, upon request of the National Security Resources 
Board, the Red Cross agreed to act as the official agency to collect 
blood for civil defense.

There are, at present, 45 regional blood programs, 15 defense blood 
centers, 150 mobile units, and 4 railroad cars collecting blood. 
All these units combined cover about 70 per cent of the population.

The Red Cross has agreements with 35 cooperating blood banks to 
collect, process, and ship blood to defense laboratories. The Red 
Cross reimburses these banks from Department of Defense funds 
for the cost of collecting and shipping blood.



Chapters, assisted by the national organization, recruit and train 
technical workers and provide volunteers to operate the blood 
program. Chapters may also participate in "permissive” blood 
programs sponsored by health departments, medical societies, or 
hospitals, and for which the Red Cross supplies volunteer workers. 
Volunteers recruit donors and perform most nontechnical work in 
blood centers and serve as canteen workers, staff aides, Motor 
Service members, nurse’s aides, and Gray Ladies.

To reach persons in all walks of life and to encourage blood 
donations, the national organization prepares general information, 
including popular leaflets and booklets; scripts, spot announce
ments, and records for radio; and TV films and announcements. 
In addition, special material is prepared to reach specific groups. 
For example, educational pamphlets have been compiled for 
students in high schools and colleges, for instructors, and for 
physicians. Exhibits are prepared for special conventions and 
meetings, ranging from scientific and technical exhibits for medical 
conventions to strictly informational exhibits to recruit donors. 
Special training materials, such as film strips to train nurses and 
recruitment volunteers for blood centers, are also available.

Internationally, the Red Cross cooperates with other national 
societies to make available the latest information, equipment, and 
technical guidance. Not only does this technical literature'reach 
countries all over the world, but our technicians help other societies 
get needed equipment. The American Red Cross helped the 
Finnish Red Cross to obtain fractionation equipment and provided 
the Japanese Red Cross with equipment to set up the first blood 
collection center in Tokyo. Technicians from such distant countries 
as Australia, Chile, Switzerland, Italy, Japan, and many others have 
studied our blood program and then have applied these studies in 
developing blood programs of their own.



During the past 4 years persons taking Red Cross first aid instruction 

have earned nearly 2,300,000 certificates.

Health and safety programs of the Red Cross supplement the 
activities of the government and other voluntary organizations, 
providing services and training not available through these agencies. 
In disaster, the Red Cross assists local health and medical authori
ties, doctors, and hospitals; provides emergency medical facilities, 
equipment, and personnel; and assists in organizing medical relief. 
Red Cross instruction in first aid, swimming, and lifesaving teaches 
skills to prevent accidents and to meet emergencies. Highway first 
aid stations and mobile units give emergency help to accident 
victims.

Volunteer nurse’s aides serve in hospitals and other community 
agencies to assist professional nurses. Instruction in home nursing 
skills helps families care for infants, the aged, sick, and chronically 
ill who are not hospitalized. Volunteer nutritionists help chapters 
with the food and nutrition phases of their programs.

First Aid and Safety Services
Red Cross safety services are devoted to saving lives by training 
persons to prevent accidents and to give effective emergency aid 
when accidents occur. Thousands of Red Cross trained volunteers 
teach first aid, swimming, and lifesaving skills in their communities 
At the request of federal authorities the Red Cross has accepted 
the responsibility for training millions of persons in first aid for 
civil defense.

Recently the Red Cross adopted the back-pressure arm-lift method 
of artificial respiration, following the recommendations of the
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Division of Medical Sciences of the National Research Council. 
The adoption followed several years of clinical studies evaluating 
all methods of artificial respiration. This method, a modification of 
the Holger-Nielsen method, provides adequate ventilation, is easy 
to teach, and can be applied by the general public. It has been 
adopted by the armed forces, government agencies, large corpora
tions, the Boy Scouts of America, and many other organizations. 
The Office of Education of the Federal Security Agency has recom
mended that first aid courses be included in high school and college 
curricula. Now, about two of every five first aid certificates issued 
are earned by high school or college students. A first aid textbook 
for juniors (grades 7 to 9) was published in 1949-

During 1951, about 1,500,000 first aid certificates were issued, the 
largest number since the end of World War II. Most highway 
patrols, police, and firemen are now required to have first aid 
training. Many industries offer first aid classes to employees during 
working hours, and civic groups, labor groups and many other 
organizations sponsor courses.

To meet the need for civil defense training a supplement has been 
issued to the first aid text and 4 hours of training added to the 
standard course to include mass care techniques and improvised 
equipment and treatment. The standard first aid text has been 
translated into Spanish, Korean, and Japanese, and the junior text 
into Italian. Overseas, classes in first aid, swimming, and lifesaving 
are offered by the Red Cross to servicemen and their families.

The Red Cross continues its highway safety program, with thousands 
of volunteers operating a nation-wide network of highway first 
aid stations and mobile first aid units.

Last year, 814,000 certificates were awarded for swimming and life
saving courses given by trained volunteers. Instruction in survival
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swimming provided servicemen with swimming skills needed under 
military conditions. Last summer, 32 national aquatic schools 
taught instructors in swimming and small craft operation. Special 
training was given instructors who work with handicapped persons. 
An 8-year-old boy, badly crippled with cerebral palsy, has been 
receiving swimming instruction for several years through the co
operation of the Red Cross and the local cerebral palsy association. 
At first the boy could neither walk nor hold his head up, but now 
through almost daily treatment and swimming he has learned to 
dress and feed himself. Motor Service volunteers transport him and 
other crippled children to and from the pool. Volunteer nurse’s 
aides help the children dress and undress, shower, and reach the 
pool where Red Cross instructors teach swimming skills based on 
the needs of the particular handicapped person.

Many community agencies cooperate with the Red Cross in working 
with handicapped persons, including crippled children’s societies 
and associations for the blind. A handicapped swimming program 
is also conducted at some veterans hospitals under the supervision 
of the Veterans Administration.

Nursing Services
Red Cross nursing activities include disaster nursing, instruction in 
home nursing, nurse’s aides, mother and baby care, nurse enroll
ment, and assistance to nurses from other countries in making 
arrangements for study visits. In 1950, the Federal Civil Defense 
Administration asked the American Red Cross to train millions of 
persons in home nursing and nurse's aide skills.

The enrollment of nurses is the foundation of Red Cross nursing 
services. One out of every 13 registered working nurses in the 
country is enrolled with the Red Cross and available to serve the 
community in disaster, immunization drives, first aid or blood 
centers, or as instructors.



Disaster nurses care for the aged and ill in Red Cross shelters, 
prepare baby formulas, and make home visits to the ill and injured 
following disaster. They also supplement regular nursing staffs 
at hospitals, assist health departments, serve in immunization 
programs, and at emergency hospitals, set up when other hos
pitals are not available. A total of 3,500 assignments have been 
made during the past two years of nurses recruited by the Red Cross, 
and paid by the National Foundation for Infantile Paralysis for 
poliomyelitis nursing.

Increasing numbers of trained volunteer nurse’s aides serve in 
hospitals, outpatient clinics, public health agencies, blood centers, 
and in tuberculosis and psychiatric hospitals.

About 4,000,000 Home Nursing certificates have been issued since 
the program began in 1908. In recent years the number of persons 
taking this course has risen greatly to meet the need for providing 
home care for the sick, the aged, the chronically ill, and babies. 
The shortage of hospitals, shorter hospital convalescence, and the 
increasing number of older persons and of the chronically ill con
tribute to this spread of interest. Last year, more than 290,000 
certificates were awarded persons attending home nursing classes, 
taught by non-nurse as well as nurse instructors. The course in 
Mother and Baby Care is still taught only by professionally 
trained nurses.

Last summer, 12 national home nursing training centers offered 
instructor training in college and university summer courses. A 
number of colleges, universities, and high schools give instructor 
training as elective or required courses.

To strengthen the nursing profession and health programs of other 
countries, the American Red Cross, through the League of Red
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Cross Societies, has sponsored a number of study visits and scholar
ships for nurses. Most of these nurses have returned to their own 
countries to use the information and knowledge obtained during 
their visit in promoting Red Cross nursing programs. Home 
nursing has received major emphasis in study visits and 14 other 
countries are teaching home nursing courses patterned after the 
course given here. A League official who spent 4 months in the 
United States studying the nursing program has since helped to 
establish home nursing instruction in a number of countries. Two 
French nurses who studied for a year in this country returned to 
France to found the first graduate school for nurses under the spon
sorship of the French Red Cross. Home nursing instruction in 
France, directed by a former study visitor, is similar to the American 
course.

After a 5 months’ visit of one of its officials, the Danish Red Cross 
issued new regulations for a course in hygiene and home care of the 
sick and mother and baby care, including policies recommended 
by the American Red Cross and a new home nursing textbook was 
prepared. Two German Red Cross nurses, after study visits here, 
are developing the home nursing program in their country. The 
Japanese Red Cross has an extensive home nursing program, begun 
in 1947 with the assistance of an American Red Cross nursing repre
sentative who worked with the Japanese and other Far East societies. 
The Peruvian Red Cross home nursing program is under the 
direction of a nurse who also studied in the United States.

In 1912 the Red Cross pioneered in establishing a rural public 
health nursing program. Since then more than 3,700 Red Cross 
chapters have cooperated in establishing 3,000 public health nursing 
services in more than one-half of the counties in the country. Now 
that public health facilities are available through local and govern
ment agencies, the Red Cross has discontinued this program.



Food and Nutrition
The Red Cross Food and Nutrition Service—its pioneering work 
in community nutrition education taken over by other agencies— 
now provides a national program of advisory assistance to chapter 
services and to outside agencies.

In chapters, the food and nutrition committee is responsible for 
studying the needs of the community, developing a program to 
meet these needs, and recruiting and training volunteers'. To assist 
chapters in developing programs, a registry has been set up of 
professionally trained nutritionists, dietitians, and home econo
mists, who can help supervise disaster operations, conduct canteen 
courses, and develop other chapter programs.

Ever-increasing numbers of canteen workers are being called upon 
to serve members of the armed forces, in disaster feeding, and at 
blood centers. The Red Cross has also been requested by the Civil 
Defense Administration to train canteen workers and to advise on 
equipment used in civil defense.

The national food and nutrition staff prepares pamphlets, instruc
tors’ guides, charts, and exhibits for use by chapters. Among recent 
publications are pamphlets on disaster feeding, including special 
feeding problems and baby formulas, and on quantity feeding, 
giving recipes and food purchase guides for feeding 25 to 1,000 
persons. Family budget guides, relating nutrition to present food 
costs, are widely used by Home Service workers in advising 
families of veterans and servicemen, as well as by social agencies 
in determining financial grants to needy families.

The Red Cross also helped plan food packages for United Nations 
prisoners of war in Korea. The director of the national Food and 
Nutrition Service was a delegate to the 1951 London Conference 
on the Food Aspects of Civil Defense. ^



There are 100 volunteers to every pa id  worker in the Red Cross.

VOLUNTEERS

One of every 90 persons in the United States is an active Red Cross 
volunteer. These volunteers, who outnumber paid staff by 100 to 1, 
perform many millions of hours of service each year without pay, 
transforming good will into service in behalf of humanity.

The opportunities for voluntary service in the American Red Cross 
are greatly varied. Volunteers include more than 115,000 chapter 
and branch officers, 1,500,000 fund workers, 124,000 instructors in 
the Safety, Nursing, and other Services, and hundreds of thousands 
who serve in many programs conducted by Service Groups, also 
as Junior Red Cross teacher-sponsors, workers at first aid stations, 
and in the blood and disaster programs.

The Red Cross has given special attention to furthering these 
objectives: increasing the number of volunteers, making better use 
of their time, placing them in the right job to utilize their abilities 
and interests; broadening their knowledge of the Red Cross through 
training; and recognizing their service. ^
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Last year 258,000 Service Groups members worked in  the various

Red Cross activities.

< ' ; ■'··
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SERVICE GROUPS

AS

Each year hundreds of thousands of men and women in Red Cross 
Service Groups (formerly Volunteer Services) give millions of hours 
of service in federal and civilian hospitals and clinics, chapter and 
branch offices, disaster operations, homes for shut-ins, blood pro
gram operations, at military installations, in civil defense, fund 
raising, homes for the aged, orphanages, nurseries, in health and 
welfare agencies, at air fields and embarkation ports.

Service Groups is administered nationally and in the four areas by 
volunteer directors. Volunteer field consultants visit chapters and 
assist in developing programs. Chapter Service Groups chairmen 
select, train, supervise, and provide volunteers to meet numerous 
requests for arts and skills, canteen, Gray Lady, Motor Service, 
nurse’s aides, production and supply, social welfare aide, and staff 
aide volunteers.

In Japan, American Red Cross volunteers, mostly dependents of 
servicemen, are providing hospital services for sick and wounded 
United Nations servicemen. Members of the Japanese Red Cross 
assist in this program. In Germany, dependents of servicemen are 
working as Gray Ladies in military hospitals.

The number of volunteer nurse’s aides and canteen workers has 
increased greatly in the past few years. Staff aides, formerly filling 
only Red Cross office jobs, are now performing a variety of duties, 
including writing publicity, making speeches, translating, serving 
as librarians, researchers, and movie projectionists, and working in 
blood centers. Gray Ladies are being used in increasing numbers 
in civilian mental hospitals. 'jr





1. American Junior Red Cross gift boxes  
have been welcom ed by children  
from Korea to G erm any. Through 
the juniors also health and educa
tional supplies have been sent to 
schools in underprivileged a re a s .

2 . Feeding flooded-out refugees is only 
one of m any jobs und ertaken  by 
Disaster Services w hen ever disaster 
strikes. A fterw ard s comes the  all- 
important job of rehab ilitation .

3 . Fires, the most preventable of all 
disasters, a re  devastating too , and 
cause untold millions in dam age  
every  y e a r . Red Cross first aiders  
are  on hand to assist doctors and 
nurses in caring for the sufferers.

4 . Taking crippled children to clinics 
is a job for vo lunteers in Motor 
Service, "the w heels of the Red 
Cross." These vo lunteers furnish 
transportation for chapter and other 
community activities.

PERATIONS DURING 1948-195S



A bove—A popular spot in Sou'.i 
Korea Is the Am erican Red Cr· ss 
club for allied servicem en at 
Pusan.

Left— Home nursing is tough as 
part of a 3 months' study of 
American Red Cross services «; id  
organization under the ausp es 
of the League and the A m erkan  
Red Cross.

Below—G ra y  Lad ies in m ilitary  
and civilian hospitals help the  
time pass more quickly for the  
hospitalized.



One out o f  every 7 servicemen was given Red Cross assistance each 

month during the past year a t military establishments.

SERVICES TO THE ARM 
FORCES AND VETERA

Services to the Armed Forces and Veterans is the largest American 
Red Cross program in persons assisted, money expended, and 
volunteers utilized.

Service at Military Installations
Since present world tension and conflict make it necessary to have 
a large defense establishment, many reserve and guard units have 
been called to military service, along with 18-to 26-year-old draftees. 
These citizen soldiers, leaving families, jobs, the security of home 
and community life behind, are often subject to worry, anxiety, 
loneliness, and problems aggravated by separation from home. In 
their behalf, the American Red Cross conducts a welfare program, 
assists with communications between the men and their families, 
secures reports in connection with emergency leave and dependency 
discharge at the request of the military, and gives financial assistance 
to meet emergencies. The Red Cross also provides counseling and



referral service and assists servicemen in applying for federal and 
state benefits.

These services are available to American troops throughout the 
world. Last year, field directors handled an average of 257,000 cases 
and requests each month for members of the armed forces and 
their families.

An army corporal in Korea received a letter from a friend at home 
telling him of the serious illness of his mother, who lived alone. 
The corporal appealed to the Red Cross for help. The field director 
wired the chapter nearest the corporal’s home and a Home Service 
worker was soon traveling the mountain roads to the mother’s 
home. Finding that she needed immediate hospitalization but had 
no money, the volunteer took the mother to the nearest hospital 
and arranged for treatment. Later, when she was able to leave the 
hospital, the volunteer found a place for her to live with a neighbor 
so that she would not be alone. The corporal was greatly relieved 
to know that his mother was being properly cared for in his absence.

Field directors at military installations make available Red Cross 
training courses and instruction in first aid, water safety, home 
nursing, and nutrition. They provide volunteers from nearby chap
ters to assist in the recreational activities for the able-bodied service
men. Red Cross chapter volunteers may provide canteen service 
at docks and airports.

This June marked the discontinuance of the overseas club and can
teen program, operated at the request of the military to meet 
emergency conditions. From the early part of 1951 six American 
Red Cross canteens in Korea and Japan have had a total attendance 
of about 1,000,000 United Nations servicemen a month at snack 
bars and in recreation programs. A number of clubmobiles, fanning 
out from canteens, served UN troops in transit.
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Service in Military Hospitals
Jim, a veteran of Korea who was hit by shrapnel, feared he would 
lose the use of his hands. Despondent and not wanting to live, he 
did not respond to treatment at the military hospital. A volunteer 
interested him in learning craft work with leather. He soon found 
that this new interest was helping him regain the use of his hands 
and gave him real hope that he would be able to work and lead a 
normal life. Now he is making a leather purse for his fiancee while 
waiting to be dismissed from the hospital.

Services for hospitalized servicemen are the same as those provided 
the able-bodied, including assistance with communications, reports, 
referral service, financial assistance, and help with applications for 
government benefits. Other American Red Cross activities in mili
tary hospitals provide those personal services not generally available 
in strictly medical and hospital programs. Approximately 25,000 
volunteers are serving each month in military hospitals. Under the 
supervision of field directors, they organize recreational programs, 
help develop hobbies, and give personal services that help assure 
patients that they have not been forgotten by the community. 
Volunteers also write letters and read and visit with patients. 
Workers with special talents may give instruction in arts and crafts, 
such as weaving, painting, sculpture, and handicrafts. Comfort and 
chapter-produced articles are provided for hospitalized servicemen 
and free motion pictures are furnished on hospital wards and in 
patients’ recreation houses.

Red Cross staff in military hospitals coordinate and supervise 
hospital activities of all community organizations working in these 
hospitals, and plan needed services to be performed by volunteers: 
Until last yeâr, the hospital program included also the provision 
of medical and psychiatric social work to the armed forces. These 
services are being continued in a few installations until the armed 
forces have sufficient staff to take over.



Home Service to Servicemen and Their Families
The Home Service worker in the chapter is the vital link between 
the serviceman and his family. When a field director is asked by a 
serviceman to find out about the illness of a family member or other 
family problem, when he is requested to obtain a welfare or leave 
report for military authorities, he depends on the chapter Home 
Service worker to do the job. In the community, these workers 
give constructive guidance to families in meeting problems.

The chief functions of Home Service are counseling in personal and 
family problems, reporting and communications service, assistance 
with applications for government benefits, referral to other com
munity sources of help, and financial assistance on the basis of need.

While larger chapters have paid professional social workers con
ducting their programs, in most small communities the work is 
conducted entirely by volunteers. Guidance is provided by area 
Home Service field consultants and correspondents.

Mrs. G. had been with her soldier-husband until he was shipped 
overseas. Returning to the community where she had been living 
before her marriage, she was unable to find a house. She was 
expecting a baby soon. Because of the change of address, her 
government allotment checks had been delayed. Home Service 
workers helped her find living quarters, assisted her in making 
arrangements for a doctor and hospitalization, and provided tem
porary financial aid until her checks arrived.

Home Service to Veterans and Their Dependents
Chapter Home Service workers assist veterans and dependents of 
deceased veterans by counseling in personal and family problems, 
by reporting service, through which veterans are given assistance 
by the provision of reports and social histories requested by the 
Veterans Administration, by assistance in applying for government
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benefits, by referral service through which applicants are informed 
of and assisted in the utilization of other available resources, and 
by financial assistance.

The application for disability compensation of a World War II 
navy veteran, accidentally injured by gunfire, was turned down by 
the Veterans Administration for lack of evidence that his injury 
was caused by military service. Some time after his discharge, 
unable to work and almost completely disabled, he went to the 
Red Cross in his home town for help. The Home Service worker 
helped him assemble affidavits from persons who knew him before 
he went into service and from his shipmates who had seen him 
injured. With this additional evidence, his application was re
examined and he was granted disability compensation.

Service at Veterans Administration Offices
Veterans and their dependents are entitled to certain government 
benefits. In making application the veteran or his dependent must 
furnish evidence, often in the form of affidavits and medical state
ments, on which decisions can be based. American Red Cross 
representatives stationed at Veterans Administration offices assist 
chapter Home Service workers in the development and presentation 
of applications and appeals.

These representatives also assist veterans with applications and 
appeals before other government agencies, including discharge and 
retirement review boards of the armed forces, and the War Claims 
Commission, which administers benefits for former prisoners of war.

Service in Veterans Hospitals
Red Cross volunteers, carefully selected and trained by chapters, 
assist Veterans Administration hospital staffs in recreation, welfare, 
and rehabilitation programs for patients. Services performed are 
similar to those provided patients in military hospitals. Volunteer
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assistance with specialized treatment includes providing recorded 
background music in treatment rooms, preparing and serving break
fast to patients recovering from shock treatment, and helping the 
paralyzed with their exercises. Volunteers also help tuberculous and 
other disabled veterans develop new skills and explore opportunities 
for work they will be able to do after discharge.

Joe, a paralyzed World War II veteran, was helped to develop an 
idea he had for establishing an import-export business while he was 
still hospitalized. Staff aides and Gray Ladies helped him with 
office work and correspondence and ran the necessary errands. A 
volunteer interior decorator helped him design and decorate a house 
suited to his needs. When he left the hospital he had established a 
business that he could conduct in his new home and that was 
sufficient to support himself and his family.

Most of these hospital services are given by Service Groups volun
teers. Junior Red Cross members supply decorations, tray favors, 
comfort items, and special equipment for severely disabled patients, 
such as braille games for the blind. Older Juniors help in hospital 
offices and libraries and central supply depots. College students 
join patients in parties, entertainments, and athletic contests. Male 
volunteers, many of whom are retired, help patients develop new 
hobbies or pursue old ones. Safety Services volunteers give courses 
in first aid and help with convalescent swimming.

In the majority of these hospitals, volunteers from nearby chapters 
act as heads of Red Cross programs. These volunteer leaders plan 
with hospital staff and chapter personnel as to how Red Cross 
workers may help meet the hospital’s needs. They also assist with 
the assignment, supervision, and recognition of all Red Cross vol
unteers serving in the hospital. ^

2 2



Assistance has been made available by the American Red Cross to 
sister societies in 50 countries since July 1947.

INSULAR AND FOREI 
OPERATIONS

War-ravaged Korea is a land of uprooted families and destroyed 
cities. In the face of that country’s overwhelming misery, the United 
Nations has encountered a virtually insurmountable task.

Despite disheartening obstacles, the Korean Red Cross has worked 
valiantly to provide even the barest minimum of services to the 
war-weary people of the country. The Korean Red Cross, in its 
efforts to restore its hospital at Seoul and its dispensaries and clinics 
(many of which provide the only care available) receives the con
tinuing support of the American Red Cross. Monthly contributions 
of funds to the Korean Red Cross have enabled it to continue its 
medical program. Contributions of clothing, drugs, and medical 
supplies have helped to meet the needs of refugees. The American 
Junior Red Cross, through the National Children’s Fund, has pro
vided Korean children with $355,000 worth of materials including 
clothing, duplicating machines for reproducing school textbooks, 
thousands of gift boxes, and school supplies.
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American Red Cross volunteers, working with volunteers of the 
Japanese Red Cross, have made layettes and clothing for Korean 
refugees.

One of the five special Red Cross teams requested by the United 
Nations to help care for refugees was provided by the American 
Red Cross. Each team consisted of a public health doctor, a sanitary 
engineer, and a public welfare officer.

An American Red Cross representative serves as adviser to the 
Korean Red Cross, and another works with the United Nations 
Command in Tokyo to coordinate all League relief for Korea. Red 
Cross staff members have served on the Danish Red Cross hospital 
ship Jutlandia and in the Swedish Red Cross field hospital. American 
Red Cross clubs and canteens have provided refreshments and 
recreation for United Nations troops in Korea.

Thousands of Red Cross food packages and 15 camp medical kits 
have been shipped and are awaiting distribution to United Nations 
prisoners of war in Korea. As representatives of the International 
Committee of the Red Cross have thus far not been permitted to 
enter North Korea, trained national Red Cross society represen
tatives are prepared to serve on joint Red Cross prisoner-of-war 
teams to assist in repatriation in the event of an armistice. Plans 
for prisoners of war in the event of their release include granting 
Red Cross services such as welfare Counseling, free personal mes
sages to their families, comfort items, canteen service en route 
home, and financial assistance, if necessary.

In Korea, as elsewhere, the Red Cross International Activities pro
gram endeavors to help alleviate human suffering, to demonstrate 
in practical ways the interest of the American people in the welfare 
of others, and to help strengthen the Red Cross internationally.
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The objectives of the International Activities program are carried 
out through six types of activities: by giving specialized material 
assistance to other Red Cross societies to help in their domestic 
programs; by providing advisory assistance in helping to develop 
the services of other societies; by maintaining a study-visit program 
to provide the opportunity for Red Cross officials of other countries 
to study in the United States; by furnishing emergency relief in the 
event of foreign disasters; by working closely with international 
Red Cross organizations, the United Nations, and other national 
and international organizations devoted to human welfare; and by 
keeping the American public informed about Red Cross work 
internationally.

Material assistance is designed to help societies develop and extend 
their own programs. For example, sewing machines, sewing room 
equipment, and woolens and other materials have been furnished 
to the German and Austrian Red Cross to help them set up pro
duction centers. These centers have enabled societies to develop 
programs in which, their own nationals can conduct activities in 
behalf of those in need in their own country and stimulate greater 
support and participation in Red Cross activities. Equipment was 
provided to help set up the first Japanese Red Cross blood center 
in Tokyo. Two 25-kilowatt gasoline generators were sent to the 
Romanian Red Cross to supply electric power for its sanatorium 
for bone tuberculosis.

American Red Cross advisers have worked with Red Cross societies 
in Germany, Austria, Japan, and Korea, assisting them in organi
zational and administrative problems and encouraging the develop
ment of a wide variety of programs. One Red Cross nursing 
specialist has encouraged the development of nursing education 
programs in Siam, Korea, and Japan. Another staff member has 
helped organize a welfare organization in Okinawa similar to that 
of Red Cross.
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The study-visit program, which began in 1946, has been of value 
in stimulating the development of programs in other societies and 
also in overcoming technical problems. To date, 125 officials have 
participated in this program, including administrative personnel, 
blood program directors, heads of nursing and medical programs, 
disaster representatives, and Junior Red Cross leaders. Many study 
visitors sponsored by other organizations also have had the oppor
tunity to observe and study Red Cross programs.

International disaster relief is probably the best-known foreign 
program in the Red Cross. Immediately after the severe Ecuador 
earthquake in 1949, two disaster specialists, requested by the 
Ecuadorian Red Cross, were sent to assist in setting up an emergency 
disaster program. In addition, medical supplies and equipment for 
temporary housing were flown in by airplane. The American Junior 
Red Cross provided sewing machines and carpenters’ tools to start 
vocational training classes in the stricken area. To aid the victims 
of disasters and famines in India and Pakistan, the American Red 
Cross shipped approximately $300,000 worth of powdered milk, 
blankets, and medical supplies.

Close collaboration with the United Nations, its specialized agen
cies, and many international humanitarian organizations continues. 
The American Red Cross frequently represents the League of Red 
Cross Societies at United Nations meetings held in the United 
States and participates in conferences and planning programs under 
study by United Nations agencies. Staff members assisted in drawing 
up the "food and famine” report that grew out of the United 
Nations Assembly resolution of January 1952, which seeks to pro
vide emergency assistance to victims of famines. The frequency 
with which the United Nations specialized agencies call upon the 
Red Cross for technical guidance indicates its vital role in preventing 
and alleviating human suffering and in promoting programs for 
human welfare.
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The Red Cross was particularly active in the United Nations pro
gram for relief to Palestinian refugees. In response to the League’s 
request a mission assisted in the distribution of food, clothing, 
medical supplies, and educational equipment provided by the 
United Nations. Additional supplies, valued at $1,000,000, were 
contributed by the American Red Cross. Included were equipment 
for sewing rooms in which refugees were able to make their own 
clothing and supplies to help equip schools, provided by the 
American Junior Red Cross.

Refugees in Europe, too, participated in a special Red Cross pro
gram. The American Red Cross helped establish orientation centers 
and also provided clothing and educational and recreational supplies 
for displaced persons emigrating to the United States.

Growing out of the vast movement of populations resulting .from 
the war, the Foreign Location Inquiry Service has met a world-wide 
need in helping to reunite several thousands of families who had 
lost contact with each other. While most requests for assistance in 
locating friends and relatives come from Germany and Yugoslavia, 
this service has also extended to virtually every country in the world.

Insular chapters in Hawaii, Guam, Samoa, Canal Zone, Puerto Rico 
St. Thomas and St. Croix have expanded their programs in disaster 
preparedness and relief, safety services, and home nursing.

Through public information the functions of the American Red 
Cross and sister societies are explained to the American people, 
whose contributions make it possible for the American Red Cross 
to support the work of the International Red Cross and other 
sister societies. +
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The American Junior Red Cross, through the N ational Children's 

Fund, has supplied $333,000 worth o f  material a id  to Korean children.

JUNIOR RED CROSS

More than 19,000,000 Junior Red Cross members in the schools 
repeat as their declaration of principles: "We believe in service for 
others; for our country, our community, and our school, in health 
of mind and body, to fit us for greater service and for better human 
relations throughout the world. We have joined the Junior Red 
Cross to help achieve its aims by working together with members 
everywhere in our own and other lands.’’

To put these principles into action, Junior Red Cross members, in 
cooperation with their teacher-sponsors and chapter leaders, plan 
and carry out community programs including among others pedes
trian and bicycle safety campaigns, nutrition education, and fire 
prevention programs. Junior Red Cross members also make favors 
and supply games for patients in veterans and military hospitals, 
serve as messengers in disaster, take home nursing and first aid 
courses, and assist in water safety programs.

To create better understanding among the people of all countries, 
junior members plan and conduct in their schools a program of 
international activities, supported by money from the National 
Children’s Fund. The purpose of this fund is to enable children to 
help children everywhere. Originating from World War I contri
butions of school children to help needy European young people, 
the fund supplies material, equipment, clothing, medicine, and food
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to meet emergency needs of children all over the world. Just after 
World War II, this assistance was mainly in the form of relief and 
educational supplies and materials. Milk, vitamins, cod liver oil, 
and clothing were shipped overseas, as well as school supplies to 
make it possible for schools and Red Cross programs in the schools 
to function again.

Recently, emphasis has been placed on self-help projects. Sewing 
machines, multiliths, paper, ink, and manual training tools have 
been provided to help children in other countries conduct their own 
programs. Other projects financed by the fund are: the shipment 
abroad of Junior Red Cross gift boxes and school chests; school 
art, music and correspondence programs; and study visits of Junior 
Red Cross leaders, educators, and pediatricians from other societies.

Junior members exchange correspondence albums with children of 
other countries Their snapshots, letters, stamps, and pressed flowers 
show children at work and play, at home and at school. In return, 
foreign children send albums showing life in their home communi
ties Through the International School Art program, begun in 1947 
in cooperation with the Eastern Arts Association and the National 
Art Education Association, school students paint pictures to be 
shown to thousands of children in foreign lands. Last year, these 
pictures were exhibited in 24 countries.

The International School Music project has become increasingly 
popular among students who receive the phonograph records of 
American music made by students in this country.

In August 1949, when a-shattering earthquake killed 6,000 persons 
in Ecuador, the American Red Cross sent emergency relief supplies 
and the Junior Red Cross helped establish sewing and manual train
ing centers in areas where schools had been destroyed. Sewing ma
chines and carpentry tools, purchased from the National Children’s
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Fund, were used not only to teach trades to young people, but also 
to produce clothing needed by the children and furniture for homes 
and schools. In addition, about 19,000 gift boxes and 18 school 
chests were sent. At about the same time, the Junior Red Cross 
provided undergarments and food for refugee children and equip
ment to operate milk centers in the Near East.

During the past 4 years, more than $1,500,000 has been expended 
from the National Children’s Fund for foreign assistance, including 
school supplies to Japan and Germany; arts and crafts materials 
for the Netherlands; health and educational supplies to Austria 
and Poland; magazines for teacher training institutes, braille sup
plies, and clothing for Belgium; a supply of first aid textbooks for 
juniors translated and printed for the Italian Red Cross; toys and 
school supplies for children in displaced persons camps in Germany; 
knitting yarn and materials to teach trades to handicapped children 
in France; multilith machines and paper to Norway, Austria, 
Japan, Germany, Denmark, Czechoslovakia, Greece, and Italy; 
layettes for the Near East; vitamins, milk, and processed food for 
Indian children; clothing for Turkish refugees; yarn and cloth to 
Denmark; garden seeds and tools to the Philippines; knitting wool 
and shoes for Austrian children; and dress materials and sewing 
supplies for sewing classes in the Trust Territories of the Pacific 
Islands.

The Fund allocated $150,000 to purchase clothing for Korean 
refugee children. In addition, 100,000 gift boxes and 76 schoo 
chests have been sent to Korea.

In 1948 and 1949, the Junior Red Cross sponsored visits of 41 edu
cators from 11 countries to study educational methods and Junior 
Red Cross programs in this country. Junior Red Cross officials of 
many countries, including Sweden, Iran, Australia, and Germany, 
made study visits sponsored by the American Red Cross.
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Dr. Goetz Fehr of Germany, after a Red Cross visit to the United 
States, said he "recognized the Junior Red Cross movement as an 
extremely efficient tool in promoting democracy, not only as a 
form of government, but mainly as a friendly and understanding 
cooperation between people.” Mrs. Sachiko Hashimoto of Japan, 
another Red Cross study visitor, has developed a stronger Junior 
Red Cross program in high schools and has promoted a better 
understanding on the part of educators through a Junior Red Cross 
program that brings a closer relationship between school and 
community.

American Junior Red Cross specialists have been sent to Europe 
and the Far East to assist other societies in developing programs. 
During 1950, 20 American Junior Red Cross members visited 
European countries as guests of Red Cross societies.

With the assistance of educators and sponsors, Junior Red Cross 
members plan and conduct their own programs on various levels 
of the organization through Junior Red Cross Councils formed of 
class representatives in a school, chapter-wide councils of repre
sentatives from school councils, advisory councils in each of the 
four areas, and the national council selected from area councils. 
Training centers are also conducted to give a broad knowledge of 
Red Cross activities to Junior Red Cross leaders and to bring them 
into chapter programs.

The American Junior Red Cross News is distributed to enrolled ele
mentary schools; the American Junior Red Cross Journal, to enrolled 
secondary schools. A braille edition is published for the schools 
for the blind. A special Spanish edition of the News is published 
for elementary schools enrolled by the Puerto Rico Chapter. ^



1,500 college students a  month gave 29,000 hours o f service 
to veterans in  V A  hospitals during the past year.

COLLEGE ACTIVITIES

Students of approximately 1,000 colleges and universities are active 

in Red Cross programs. College students work as volunteers in 

military and veterans hospitals performing services for patients as 

Gray Ladies and Gray Men, doing office and research work as 

staff aides, providing entertainment and instruction, and giving 

parties. As Motor Service members, they drive crippled children to 

and from clinics and take hospitalized veterans and servicemen on 

tours and picnics. Outstanding service has been contributed by 

students in the blood program, in water safety and first aid programs, 

and during the fund drive.
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MEMBERSHIP AM) FEND 
CAMPAIGN

The Red Cross is the American people. Through unflagging work 
and contributions of time, talent, money, and blood, they are the 
sinews, the life blood, and the heart of the organization. During 
each of the past 4 years, there have been more than 18,000,000 
adult members. In addition, 19,000,000 young people are enrolled 
through schools as junior members.

During March each year, the Red Cross conducts its annual fund 
campaign, usually lasting a month. Special fund drives may be 
conducted to meet unusual emergencies. Factors leading to suc
cessful fund campaigns are direct person-to-person appeal, effective 
organization, capable leadership, publicity coverage by newspapers, 
magazines, movies, radio, and television; use of posters, flags, and 
window displays; and year-round planning and advance solicitation 
of large gifts from corporations and individuals. Using about a 
million volunteers each year in the campaign, the cost of raising 
Red Cross funds is one of the lowest of any voluntary organization 
in the country.

Funds are obtained by local chapters, which are assigned definite 
goals. The chapter determines how much money will be needed 
for its work during the coming year. The national organization 
decides how much money it will need to finance national and 
international programs. Each chapter is assigned a quota repre
senting its fair share of funds needed by the national organization. 
This quota plus the chapter’s requirements for its own work is 
the chapter goal.

Preparation for the fund campaign is carried on throughout the 
year. In late summer, national headquarters begins planning the 
campaign for the coming March. In chapters, the board of directors
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selects a volunteer to serve as local fund chairman, who will spend 
the coming months planning and directing the campaign. He 
chooses chairmen to head various divisions: special and advance 
gifts, commerce, industry and labor, business, special groups, 
residential, branches and outlying areas. Division chairmen select 
their own captains and workers.

Red Cross fund goals have been mounting during the past 4 years 
because of greatly reduced reserves and increasing demands for 
Red Cross services—particularly to meet expanded services to the 
armed forces, increased quotas for blood to meet military and civil
ian needs, and rising disaster expenditures. The American people 
have always responded generously to the appeal for funds to sup
port their Red Cross.

PUBLIC RELATIONS

Public relations, to the Red Cross, means creating understanding, 
acceptance, and support of the organization. To accomplish these 
goals, the public must have confidence in the Red Cross as a 
voluntary organization contributing to the public welfare and as a 
vital force in our democracy. The organization must keep the public 
constantly informed by word and deed that it belongs to the people, 
is served by the people, and supported by the people. It must direct 
and interpret its activities in such a manner as to continue to merit 
the good will and support of the American people.

A good public relations program takes into consideration the 
following points: that good programs, good personnel, and good 
performance are keynotes of good public relations; that a worker 
who is well informed on the activities of the organization is its 
best interpreter;, that proper credit should be given to individuals 
and organizations cooperating in Red Cross programs; and criti
cism, when evoked, must be suitably answered.
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Red Cross public relations, which is planned on a year-round basis, 
has two main phases—group relations and use of all established 
channels of communication. Group relations is work with organiza
tions, such as community service groups, labor and industrial 
groups, churches, fraternal organizations, professional organiza
tions, and veterans groups, to stimulate their interest and coopera
tion in Red Cross activities.

In its job of interpreting the Red Cross to the public, the organiza
tion makes use of such media as newspapers, photographs, maga
zines, radio and television, motion pictures, speakers, exhibits, 
displays, advertisements, and pamphlets.

In the chapter, a public information committee is responsible for 
carrying the Red Cross message to the people of the community. 
Serving on the committee are persons usually with experience in 
publicity, newspaper, radio, and advertising fields. Special public 
relations institutes are conducted by the areas to assist chapters in 
developing local programs. The national office of public relations 
works closely with areas and chapters supplying information, pro
motional materials, and guidance.

An example of the use of media is the publicizing of the Blood 
Program by spot announcements, dramatic sketches, interviews, 
and transcriptions on radio, and by television films and slides 
prepared by the public relations staff. The success of this effort is 
reflected by a recent survey that showed more people were familiar 
with the Red Cross Blood Program than with the outstanding news 
event of the year, and by the ever-increasing number of donors.

For the fund campaign, and other activities, the Red Cross is 
assisted by the Advertising Council, an independent nonprofit 
organization made up of advertisers and agencies, newspapers, 
magazines, radio and television representatives, and outdoor and
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transportation advertising groups. The Council obtains for the 
Red Cross the allocation of free time from television and radio 
networks, and advertisers prepare advertising copy and cooperate 
in placing outdoor posters. Generous support is also furnished by 
motion picture organizations and similar public service groups.

ORGANIZATION

The American Red Cross was granted a charter by Congress in 
1905 to carry out the purposes of the Geneva Conventions and to 
engage in other activities that include serving as a medium of com
munication between members of the armed forces and their families, 
and carrying on a system of national and international relief, par
ticularly in disaster.

The Board of Governors, the governing body of the organization, 
is composed of 50 members who serve without compensation. 
Thirty are elected by chapters; 12 elected by the Board itself as 
members-at-large; and 8 appointed by the President of the United 
States, 1 to serve as president of the organization and 7 to represent 
government departments. The President of the Red Cross is the 
chairman of the board. The Red Cross is administered through 
national headquarters in Washington, D. C , and four area offices 
representing geographical divisions of the country. Chapters are 
the local units, and there are 3,700 chapters and 4,200 branches 
or subdivisions of chapters. The 'chapter board, composed of 
volunteers elected by chapter members, is responsible for con
ducting Red Cross programs in the community.

The national convention, composed of chapter delegates, meets 
annually to make recommendations to the Board of Governors on 
basic policies. Each chapter is entitled to at least one vote.
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