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I, Introduction

Although immense advances have becn made in sciontific and
tochnical fioelds, we live in an age of widespread suffering, tonsions,
fear and human nocd, Times such as those can breed incrcasing
disillusionmoent or can bo socn by people of vision and synpathy as
opportunitics to meot those problems constructively and to built a better
socioty, Compassion, a sonso of responsibility and an intoroest in tho
wolfaro of one's follownmon oxist in thoe hoarts of many pooplo of all
nations and can be diroctod into crganised offorts for meehting human -
noeds, Tho Rod Cress Socicty* basod on dooply humanitarian motives offors
an idoal moens for giving practical oxprossion to thosc principles, This
has alrgcady boon roccognized by tho pcoplo of many nations in time of war,
In our far from poacoful world of today ovon groator opportunitios oxist.
The Ro¢ Crrss is ossontially a voluntary coffort carried on by thousands
of voluntoors the world over. Tho potontial of voluntcor offort is
practically linitloss, Tho Rod Cross Sociosties havo alrcady doveloped
patterns for the use of volunteors which could be greatly cxtended,

Our civilisation today is so complox and spocialized that there is
a tondonecy to turn over covery phaso of ondoavour to trainod cxports,
. It is .perfoctly logical, thorofore, for a prospective voluntcor without
axpert knowledge to ask himself whothor his contribution of scrvice can be
of any real value, The wholo history of social devclopricnt and tho particular
history of tho Red Cross givo an answor to this quostion.

A1l work for-soclal bottorment is an exprossion cf simple
noighbourliness and stcms from the concorn of cmec humah being for the
welfaro of another. Tho roal forco behind any social programmo is tho
individual citizon who donailds a béitpr cormunity and is willing to
work to cchiovo it, ' P '

Tee .

* Tho torm Red Cross includes also tho othor titles admitted by the
Goncva Convention i,o0., Rod Crescont, Red Lion and Sun.



Wo recognizo that thoro are. several concepts of the word
"Wolunteor'! %, Thatover the dofinition applied to this word by the
difforent National Socicties, the purpesc of this puhlication is to aid
in the planning for thoc broadest participation of all peoplo, profossional
and lay, trained and untrained, in order that scrvice through thc Red Cross
ray bo initiated and oxpended as fully as possible,

By onrolling in the namborship of the Rod Cross as many as possible
who aro ablo to scrve without rerunoration, Netional Sociotics cen
strongthon and cxpand their programme. 1mnoasurab1y boyond tho nornal Tinit
of their firaﬁc1al rosourcos.

Guncrally spcaking, therc are two ways in whlch citizens can volunteur
their scrvices in tho Red Cross programﬁc :

1. By g1v1ng service wluhout rermneration

2¢ By giving noncy through ncmborships and donations
lany citizens contribute in both ways, some can only take part in
ono, Within any Socicty there may be advisory, administrative and
operational tasks for volunteers, and opportunitlos to work in various
fields according to indivicdual interest and capacity.

Thoro are certain factors portaining to the noed for and use of
voluntcers which are valid gencrally.

These aro :

1, Rod Cross Socictios would be ablo to carry on a broador, noro ofifective
programne if thoy could sccure tho full or part=-tinc services of nore
individuals as Vvoluntoeers,

2+ Thay cannot sccure these services unless a constant offort is malntalned
to interprct the need for volunteers to the goneral public,

3, Red Cross prograrmes are norc closely related to curront needs and aro
stronger whon they arc supported or carried on through tho active and

closo participation of all groups and classes of pcoplc, Human nceds and
problems arc great lovellers, Fomino, opidemics, accidents, war = these

arc all disasters which may affcct anyone and overyone and it should be the
duty and privilege of evoryone to sharein efforts to prevent and to
nitigate theo results of such catastrophes, People othorwise widoly separatoed
as to circumstances and interosts can work cffectively and happily togethor
wherc the need requires their combined efforts,

* At the moeting of ths Nursing Advisory Committee held in May 1950, the

Comnittee recognised that thoe word ‘'Woluntcor' meant ?one vho enters into
or offers himself for any ssrvice of his own free-will), although somo
National Socistios apply it to designate unpaid workers,



4o Thoro ere many potential sources of voluntecr man power which

are commonly overlooked : the 0ld as weil as tho young people with
rogular employment who nevarthcless find occasional hours to give,
recipients of Red Cross Assistance, as well as many other groups,

including people with profeesional skills, Thesoc pooplo often valcome the
opportunity of moking & useful contribution to a cause like the Red Crcs s,
They can bring vitality and realism to .a programmc and in rcturn may fecl
thonselves more: ¢loscly related to the unonding struggle for human
botternent, They havs'much to contribute to the actual onoratlon of the

. programme and to plannlng for 1'b0

tey

"5, Thore nool be nO'arbitrary limitations on voluntcor scrviceo other than
that of tho nature of the wrork to be donoc. Somo tasks requirce profossionol
skills and training; others, and thoro aroe many, can utilize untrained-
pcopls - if tho work is carcfully planncd, svuperviscd and intorprotcd,
Xbove all, to bo sffective voluntdor work rust bc nade stirmlating and
1ntorost1ng to those vho take part in 1t “1ith imaglnative guidance, this
" ¢an bo-dono.so-that any task fron tho nost complicatod and rosponsible to
tho most murdane and routine can be. 'scon to be important and timoly and
rouardlnb. ' ’ S '

‘This publlcatlon vill suugcst somo aspects of the phllosophy of
voluntcor scrvice; describe poss sible ficlds of scrvice, outline tho
- funddrmentals to bo consid rod in organizing a volunteor- programmc. and,
finally, sugzost the mutual rcspon51b111tlos of tho 1n01v1dual volunteoer
and the Rod Cross Socioty.

Thc groat’problor tho world ovsr is, of course, how to intorest
people 'in ziving thelr timo and scrvices whon world conditions are such
that for Pllllons of pooplo such.contributions rmst scem extremoly
difficult if not -inmpossible, Howsver ruch thoy may wish to help, individuals
ofton fool hopeloss in the faco of world-uide problems over whieh thcy have
1ittlo or no control, Yet it is imperetiye that thoy be given the
- opportunity to do somcthing to-oxpross thoir ‘concern for their fcllow=men,
;”Fortunutoxy, thore arc sonpc "bullqcrs“ overywhoro who soc the nocd for

‘proscrving those qUallthS of Hand and heart which arc universal and vhich
- can keep mon in touch with ocach othor dosplto polltlcal, cconenic¢ and
social barricrs, Of such arc tho bost voluntocr prograrmmes madé, The
really hopeful fact is that.it takos only oné such pcrson with -
intelligence and vision to bocome the nuclcus of a voluntoor programme,
From this beginning many times has grown a progranno of mational and
international significanco. Such pcople have made tho megnificent work
of the Red Cross Sociotios possible through good and had times, From their
axporicnce como these sugyestions for the dcepenlnb and broadonlnc of the
voluntary offort of the Red Cross vherover 1% nay bes: R



II. . The Velue of Volunteer Service

AN

To the Red Cross 8001ety

The aim of any Red Cross Socvety is to be 1ncreasingly productlve
and useful to the community, Through the carefully planned use of
volunteers, it 1s possible to enlarge the amount of service in existing
programmes, and it may often be possible to initiate much-needed new programmes,
When lack of funds or shortage of profes51onally trained poople seen to
3imit the programme, consideration should be given to using voluntcors with
professional skills for the purpose of training, dirécting and supcrvising
unskilled voluntocr workors who may then carry out the dotailed work which
is nooded, llany Red Cross programmes such as the production and
distribution of rolief supplies, or fund ralslng, do not require elaborate
training and, if the necd for voluntser workers is made known, it is:
possible to ‘secure their help. Even in highly spocialized prograrmes ‘such as
nursing, wolfare service, amd- work in hospitals and clinics, experisnce
has shown that the volunteer without professional skill can, with caefully
plarned trainirg and suparvision, give extremely valuablo sorvice.

There are ofton individuals with special skills and abilities in
a comrmunity who would be glad to volunteer Part of their time to the Red
Cross. ilany a succossful Red Cross prograrmec has arisen out of the '
Amaginative use of such talont. It is wise to think of a broad volunteer
- programme which offors opportunities for service to porsons of various
ages and backgrounds with difforing skills and oxperiencos.

_ Onc of the groatest strongths of the Roed Cross is that it is roady
to help all in nocd, and that it can usc tho sorvicos of all who are

willing to holp. It is not one group cr class of poople organized to holp

-~ anothor group. Those who give time or blood or moncy to the Red Cross do so

"to holp others but thoy may also somc day noed tho Sorvices of the Rod Cross

‘themsclves, War, disaster, sickness may strike anyone, In :thc samo way

. - thoso who rocoive holp or ssrvice fron the Red Cross should fool that it

is their, ovn organization and that they, too, can contributoc time or talent
or money. As the Rod Cross really touchos the lives of people, they will
bocone intorosted in it and will want to share in its work, Insofar as Red
« Cross voluntoocrs come from all groups and classes, they bring to-the Red
Cross the gutlock and intercsts of all parts of tho corrmnity and at the same
. time carry back to their own neighbourhoods and’ acquaintancos the story
of what the Red Cross is and does,.

, To the people with whom they come in contact volunteors are the Red
Cross, They have tho opportunity of making friends and supporters for the
organization, even in their casual conversations. Wide community respect
for and understanding of the Red Cross depends largely on the volunteer’s
ability to explain the programme, answer questions, and stimulate intorest.
Volunteeors can be most effective in eliminating misconceptions about the
Red Cross because they speak with the authority of personal experience,



v Sintée everyone .knows that the volunteer receives no remuneration,
and, therefore, has no economic motive for enthusiasm about the Red Crcs s,
his opinions often have a spscial value, The more volunteers who
participate actively -in the Red Cross programme, the more widespread and
offective will be the interpretation of . the or: ~anizationto . the public,

The participation;of many people in tho programme of the Red Cross
will bring broader financial support. Pcople aroc always more ready ho
give to the support of an organization in vhich thoy take an active part,
The facts of what ths Red Cross does, how it meets needs, what furthor needs
it might mect, rust bo told again and again to a2ll of the people.” Tho spoken
word is the best way to make thesc facts known. Therefore, ocach volunteor
who is given some urd crstonding of the Red Cross and who sharos in its
programmc beconcs one nore c¢ffective interproter of its needs.

In addition to interprotation, volunteers can provide the manpower
noedod to solicit contributions, make speeches, write stories and articles
about the work of ths Rod Cross., Thoss who have becn sorved by the Red
Cross should not bo overlooked as moncy raiscrs,., Somocono who has
hinsolf rocoived aid can bo most offoctive in appealing for funds to
provide 81n11ar holp to othors,

In suarary, the initiation or expansion of a voluntcecr progranme
will not only provide moru hands and feeot to do specific tasks, but can
havo far-roaching bonoficial offocts, As more voluntcors arc uscd, moro
sorvice can bo given., Both tho voluntcors and tho pcople scorved. learn more
about the Rod Cross, its valuo and its ncods. As thc organization is bottor
unddrstood and eppreeiated, more financial support can bo oxpcctcd, With
greater financial support, moroc and bettor servico can be pvov1ded A
good voluntoor prograrme thus can contribute significantly to a dynamlc
and incroasingly effoctive Red Cross,

To_tho Cormmunity

The groator the aroa of secrvice rendercd by thc Red Cross in
a given community tho mors tho.programme will bo valued and supported.
If a Red Cross Socisty conducts a successful campaign to snrol voluntoers,
it will be able to oxpand its vork, oither by onlarging existing sorvices
or by setting up new programmcs, It is vital, howover, nevor %o mrol
voluntcors befors plans for thoir smploymeont have been mados. voluntoers who
Join and arc kopt idlo, loso.interest and will nobt bo onthusiastic supportors
of the Rod Cross. It is important to investigate tho'nceds of the
cormunity which arc not boing met and where the Red Cross might proporly
boe of assistahce, As will be showm later, it is not possible to.dofine
spocific ficlds of activity as boelongzing to the Roed Cross and only to tho
Red Cross, This pattorn veries tremendously from country to ccuntry and town
to town. There are, of courso, traditional Rod Cross programmcs such as,
First Aid, Nursing, Disastcr, Welfare.and Junior Read Cross, which aroc -
carricd on noro or loss throughout the world., There are, howovery many othor
programnos which aroc carricd on in the name of tho Red Cross and ofton in



co-operation with other groups in answer to urgent local needs,

The Red Cross, as an organization primarily equipped to do an emergency
job, must be flexible and responsive to changes in the total community
situations A too narrow and traditional conccpt of Red Cross responsibility
may lead to a rostricted, outdated and inadequate programme, On tho other
hand, carc must bo oxercised not to undertake too rmch so that it might
‘becono impossible to noect commitnonts adequatoly. Voluntuers frequently
loso interest and offoctivoncss when they attomph too rmech in too. short

a tine, Theso dangers can bo avoided by continuous plamning. S

The bonoficial cffocts of strong volunteer prograrmes arc solf-
ceidont, Tho rocognition of common problcoms makes the working tegzcthor
of differont groups and classos possiblo, Pooplo of diffcront
backgrounds have difforent and equally valuable contributions to make
- to such- a8 prograric, ‘Somo puoplc have more time, others morc experience,
others mor e skill, others mors moncy, othrrs more prestige.bach needs. the other.

" Thoro is no onc pattern or type of Red Cross volunteor prograrme
vhich is nccessarily more likely to succecd than anothor, Prograrmoes and
nothods will very fron placo to place, Where tho urgency and importance
of a Rad Cross programmo is goncrally rccognized, voluntcers can usually
bo sceurcd, vhatovor tho naturce of tho work to bc dono, This will involvo
propaganda and oducation. Local branchos or committoos may woll noed tho
assistanco of national Hoadquartors in rccognizing nceds and in planning
and doveloping voluntcor programmos.

Thorc is no bettor way to dovclop a groater sonse of cormunity
roesponsibility than through an onergetic, .ffoctive voluntoer programmecs
The onomics of social progross are primarily ignoranco, apathy and
selfishnoss, It is natural for pcople to avoid social conditions which
frighton or ropel thom, or to foel helpless in tho faco of widespread
necd, Fortunatoly, there arc somc who refusc to accopt cxisting fads as
unalterable and whorc such pcoplo lecad othors will follow, The volunteor,
through his work, soce oxisting conditions for himself and can do much
to inspiro othors to join with him in finding adequate solutions, His own
willingness to give of his timo and oencrgy carrics convictions, llost
pooplo, faced with groat social noed, find a sense of releasc in doing
sonothing positive towards mecting tho nced,

To tho Individual Voluntoor

The majority of human boings wan' and noed to feol that

they are hoslping othors,. Pooplo “fool a neighbourly responsibility
and find a civic pride in giving of thémsclvos for the bottormont of

others in tho cormunity. Thoy also like to bc a part of what is going

one This is true at all times but is partlcularly intensificd at momonts
of crisis. Thoro is a strong dosire-te have.ono's efforts appreciated

and, as voluntoors, this recognition’'is carhed in unsclfish and constructlvo
ways. ‘Thus,’ through volurteor Sorvige,! through buildlng in the midst, of
dcstrucuion, naintalnlnb provrummc° of valuo, pcople galn for thonsdvos ’ “ﬁ



a sense of fulfillment, a feeling of satisfaction,

The volunteer finds pleaSure'in'déqulrlng knowledge and skill
and finds security and pride in a successful ‘encounter with new
challenges.’ People often wish a change from their prosent surroundlncs,
to meet different pcople, to broaden their contacts, or to fill theirifree
time, Thore are thoso who havo a nced for an ihtérest other than thoir
rogular work, or a change from routines Voluntooring offers. tho
opportunity for porsonal dovolopment in that the individual can grow
toward somothing that intorosts him, which also has valuo and importanco
to othors. Tho voluntocr may omploy «xisting skills, may dovolop
potontial skills, or may even discovor and uso skills which arc new to hime

Tho foregoing is true of most pcople, and it is for thoso roasons
that they volunteor their time and encrgy for sorvice tq othors. Tho-
" voluntoor offort in any organization, and comﬂunlty, and Rcd Crdss: 8001ety,
is bascd on thoso common human factors. It is unroalistic, howover, to
protond- that all psoplc arc conscious of these facts or that ovory one can
be motivated by tho samo appeal for similar sorvico. Therc arc reasons
Why somo people do not’ and will not voluntoer , Some of thsse are valid,
but many arc not, For examplc, many people do not woluntcor bogausc thoy
know nothing about tho nood or the opportunity for serving, This céan bo
ovorcono by -cducation end propaganda, Lack of time is often givon as a”
reason for not voluntcorlnb, but ‘expericnco has shown that ovon. tho '
busicst peoplo, if proporly intcrested, ¢an find or arrango somc time’ for
volunteor sorvice, It has somotimes happoned that the Red Cross or other
voluntoeer programmocs havo beon so long monopolisod by a small group that
others feel thoy aro not nocdod or wanted, Physical linitations, such as
ago or disability may handicap somo peoplo in giving thoir sorvice, but
in many instancos, such pzople have beon used as voluntecrs within the
limits 'of their physical abilitios and often tond to rchabilitate
thomsclvoes as well as to holp othors. To many, tho Red Cross is a war=
timo organization, and it’ may takc an oducational dfort to convince thon
of tho ncod for thoir service in poaco-time. The time and eoffort vwhich’
may be spent in planning a volunteor programme and in educating people
to the ncod for their scrvices will prove to be of 1nest1mahle value
to a local or national 5001cty. :

III;'Organizing a Volunteer Programmeo

This scection presupposos the cxistonco of a rocognized noed for-
voluntears * to work in the Red Cross programme. Its purpose will bo'tq__;

[P
.

* Tho Voluntoers of a national Socisty may bo both men and women;
when in the follouing pages the torms "he" or "his" are usod, theso
torms cover both,



,AEPOIHtmGnt Qf a Volunteer Admlnistratorfff

point out certain fundamentals which may be helpful in organizing for
volunteer service and in enrolling, training, assigning and administering
volunteers as well as providing them with adequate recognition for their
service,

" . . . P

A volunteer programme, to b8 successful, must take its. proper

.'place w1thin the total framowork of the Red Cross organizatlon at evory

lovel - international, nationaly r'égional and local, A% oach of “theso

.lovols thero alroady oxists someons who is rosponsible for and. directs

tho ontiro programmc of the Rod Cross (a presﬁiont, secretary“gonﬁral,

. managor, chairman etc. )

Specific programmcs carrlod on by tho R. d Cross, undcr tho gonoral
oversight of the executivo offiger are in most cases under- the direcct
supervision of someones lay or: profoscional, with spocial competence*in

‘the particular fiwnld such as mursing, disaster rrllof, or social welfaro,

Ag'voluntoers aro oirolled and trained to work in the programme of the

'Red Cross, those direcctors of scrvices will have to assumc considorable
. rosponsihility for tho outlining of work, sctting of standards for
" seloction and tralning of volunteers, assisting in giving tralnlng and

/:4in superv1smon of tho work done by tho voluntcers, .. . N

Ono new pcs1t10n must bo croated to insuro a SuCCuSSful voluntoor
programmo, Tho position could bo doscriboed ‘ds "volunteor administrator!, In

_most instances this would probably be a lay porson, man or woman, with

intorest, onthusiasm, ability to transmit his onthusiasm to others, and

-~ with capacity to organize and dircet other peoplo. It is hlohly d951rablo

rthat this p081t10n be filled by a volunteer,

it

" “The, "volunxeer admlnlstrutor", who should be .on tho same. lovel as
tho®igirectors" of tho other programmes of the Red Cross, would work

‘undor the goneral diroction of the "axocutive officer" of the total -

-* ‘programmés, He Would bo rosponsible for tho policy .of tho voluntoor

“'programmo, its gonsral organization and plamning, surveying tho nood

Tor volunteors, ‘enrolling and recognltlon of volunteers. He would work

in closé co~operation with programmeé "dircctors" in tho training and
agssigning of volunteors to specific tasks, Undor tho gencral dirséction of the
Hyoluntcer administrator" would be tho voluntoors in charge of work in
particular programmecs or institutions, Each of those velunteers would have

a dual responsibility 1o the "voluntoer administrator" for the onrolling

and training and use of volunteers, and to the "diructor" of the

~programme or institution for the work to the done.

The administration of a volunteor programmc, oven on a local
lovel, is a fulltime task which recquires ono porson for whom it is the
sole responsibility, If possible, this person should be a voluntocr,
because only so can he completely ropresent tho point of view of the

volunteer, On the local level it is also 1mportont that the. volunteers

who work for the Red Cross have a volunteer in a p051tion of

.




responsibility with whom they may discuss problems which may arise.

As a voluntéer programme is initiated, the "executive officer"
should see to it that the responsibilities of the "volunteer adminis-
trator" and those of the programme "director" are clearly defined, as
woll as the areas such as training and assignmont of voluntecrs in
which they will work co-operatively.

_ " It will bc scon from the foregoing that tho organizing of a vol-
untocr programme, whothcer in a national Socicty or a local branch,
unit or chapter requires first of all the appointmont of one person to
be the "administrator of the voluntecr programmc", and the clear do-
finition of this persons's rolationship to the "exoccutive officor" of
tho total Rwd Cross programmc and to the "dircctors™ of the specific
prograrmes within which voluntecrs will work.

Rosponsibilitics of the "voluntcer administrator" will include tho fol-
lowing

1, Dofino programne in torms of nceds and ost~blish standards
to bo met, '

2., Gathor group of intorusted individuals to plan the voluntoor
programsic.

. Plan ways to onrol voluntccrs in progrannc.

. Plan nocessary training.

+ Scloct and train voluntcers.

. Assign voluntooers.,

7. Plan for adoquato suporvision of voluntocrs' work.,

8. Give suitable recognition to volunteocr for accomplishmonts.

v

o\ P

1. Defince Voluntcer Progromme  #n Terms of Needs and Entoblish Sinndards

Programno planning for voluntoor sorvicqéan be successful only if
needs met and unnet arc carcfully and continuously studied., It is iupor-
tant to ovaluatc the rolative urgoney of differcnt nccds. A sound basis
by which this information can be obtained is through a study, an inven-
tory, or survey. This providos a background fromn which volunteers can
bo supplicd intelligently, now scrvices can be initiated, and oxisting
service can be improved. In planning for the detornination of volunteer
nceds, tho dircctor and the voluntceer administrator rwust bo propared to
answer the following questicns: v ‘ '

a) What is tho placc of tho Red Cross Society in the community,
regicn or nation?

b) How can the desired information regarding nceds for Red Cross

- voluntcers be securcd?

"¢) How can the information gathercd bo put to the most offective
uso? :

d) How can thesc findings scrve as a basis for constructive future
programnc planning? '
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One of the most important principles in any study of social needs
is to interest as many different types of people as possible. Hence the
volunteer administrator will undoubtedly wish to ask representatives from
other and orzanisations to help him, He will also wish, if possible, %o
invite the assistance of one or moro professional workcers, Those assistants
will be of groat valuo in bringing an putside point of viow, and unbiascd
sXporicnco and information to the group. Thoseo roprosontatives will
intcrprot tho Red Cross voluntoor programme to thoir ovm groups and in
this way working rolationships with othor orzanizations aro strongthoncd.
Duplication and confusion in programmcs is avoidod and better over=all
coverage of noeds is insured,

No step is more important o a succossful voluntcor programmo than
to analyso in dotail tho following :

a) Tho naturo of the work to bo dono.

b) Tho number of voluntoors nocded, in cach aspoct of tho
work.

o) Tho minimum qualifications to bo roquirsd of voluntoors
with rogard to :

1, Hours of work (morning, aftcrnoon, cvoning, full-day, -
ono-half day, two hours),

2. Rogularity of work (ovcry day, on call ‘oneor more.
*’days a WOOk) : S R

e Wllllnﬂnoss to takc training and accont quporv131on.

Le Individual skill,

ERNHERE 5. ‘Proviouis oxporicnco.

oot 6, Pursonality traits,

7« Bducation.
4
Tho vital importance-of: roallstlc thlnklng 1n tho plannlng of any
a plOCO of work in which a sufflclcnt numbaor of volunteéfé aro not or cannot
be interestcd, Nor.. ohould.roqulromcnts for volunteers be sct which aro out of
linc with tho averago lovel of ability. Standards sct by various profossions
such as modicineo, nursing and social work will undoubtedly cxist and should

‘bo- honoured, Voluntuer activitios touching profossional fislds arc vastly

stronger whon thoy aro undertakon under profossional suporvision and
diroctions Whore this" is net possiblc, overy offort sheuld bo made to
maintdin tho closost possiblc contact with whatovar profossional advico is
availablo, cithor within the country or through tho ausplces of theo Loaguo
of Rod Cross Sc01ot10s. .
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2. Gather drﬁﬁﬁ?bf”lnterested Indivicuals to Plan the Volunbeer Programme

+ It is essential that some group of interested individuals assume the
responsibility for planning the volunteer programme, This might be a
committee which would meet with and advise the wlunteer administrator.
Unless responsibility for each step of the operation is clearly defined
and delegatcd, confusion will result., It is impossible to specify exactly
of whom the group shall be composed, but it should include primarily those
who aro willing and able to guarantoc the continuance of the programmo
through thoir commnity prostigo and lcadorship and profossional skill
and cxpericnco, It would also be advisable to include in this group porsons
axpericncod in propaganda campaigns with a view to recruiting tho voluntoers
necossary for carrying out the planned programmo,

The actual responsibility for organizing and administoring Qoluntoor

activities within tho programme must bo givon 4o the volunteer administrator
who will, of course, obtain whatovor assistanco ho may nccd.

3« Plan Way to Znrol Voluntcors in Programmo

Thoro aro many ways to onrol volunteors. It is important to bo
flexible and full of initiative whon onrolling voluntoors and to soloet
mothods suitable to tho particular situation, Enrolment, fundamcntally,
should be thought of as a continuous procoss, although intonsive cnrolmant
campaigns ofton have groat value. Plans for onrolment should be carcfully
mado in advanco so that thoso who interview and assign prospective
voluntoors aro adoquatoly proparod to intorprot the work to bo dono, tho
requircmonts and qualifications, It is discouraging to a now voluntcor to fool
that plans.for him arc not dofinitc or precisoc,

The nocosul’cy of complotlng tho plan of a programme boforo onlisting
tho voluntcors cannot bo too strongly emphasizod,

Tho T0110n1ng arc suggestod cnralment approachos to individuals
and groups. A1l can ho uscful and all possible mothods may bo used at
various timos,. - o .

a) Approach tovIndividuals through -

-

1. Porsonal contact =

An individual learms of tho voluntoecr programme 01thor through
a formal intorviow or through informal conversations with
another voluntocr or an intorostod porson, It is in this way
that a satisfiod, cnthousiastic volunteor can help cnrol other
voluntoors from among frionds and associates.

2« Porsonal lotter -

An individual ricsives a porsonal lettar asking for his
assistanco, This may include any appropriate promotional
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material, such as ammual ropofts, rocruiting parphlots
or doscériptions of programmocs.

b) Approach to s Group through -

1. Spocakers
Interproting programmc necds to mectings of orgenizations

2« Nowspapors

By mcans of foature articlos, nows storlos, photographs,
advertisemonts, ote,

3. Radio (or wircloss)

4e Films - including News Recls izf.ﬂfwéi;'

B
o

5¢ Tolcvision

64 Ikzazinos

This would include national and local magazines, as
woll as those published by various organizations and
associations,

7« Bullotins and postors
8, Window axhibits

9, Pageants and dramatic .prosentations:

-

It is not possible to discuss herc the relative morits of tho
sugzostod mothods, Tho. important point is to dicide from which group or
groups onc wishes to soccurec. volunteers, and thon which approach is most
lickly to succoed in this particular mse, If onc approach is not
complotely succossful, anothor should be tried. It
mst bo triod, I¥ must bo romomberoed that an onrolment programme takes
timec, and it is for this roason that it should bo plannod well in
advanco and on a continuing basis. Appeals for voluntoors must often bo
ropoatod over a considorablo period of time boforo they begin to show results,
It would bo unroalistic:to assume that voluntoors aro casily secured even in
normal times, In this day. and age few peoplc have sufficiont leisuroc time
to undertake voluntoer work without some.osffort, Yot many poople will givo
timo and valusblo sorvice if thoy undorstand that thoy arc needed in a
worthy and important causc, Tho problem is to reach them with the right kind
of intorpretation and thon to be rcady to use them satisfactorily.

4y Plan Noecossary Training -

The amount of trainiﬁg nocded to do voluntcor work will dopond
on '
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the eomplexity of the work, as well as the skill, previous
training and experience of the volunteer.

Red Cross Societies have developed many types of training courses
in different fields,* These are available upon request from the League

of Red Cross Societies, Generally speaklng, there are the following types of
training :

a) Gongsral Orientation

This gives the voluntecr a picture of the whole of the
Red Cross, of its sorvices and of tho conditions undor which
it oporates, This type of training is valuable for all
volunteers for it gives thom a common background and
understanding of the work to be done, It onables thom to
rocognizoe the scopc and stature of the whole Red Cross
bofore limiting their interest to a specific tdsk, It
makes tho voluntcor a more valuablo intorproter of the
organization and helps to widen tho volunteer's knowledgo
of his community and its nocods,

b) In-sorvice Training

This is training which is given while tho volunteer
is actually working, Ho learns from those suporvising
his work the things which he needs to know in order to
dischargo his rosponsibilitios offectively. This is
a continuing proccss, Tho voluntoor has thec satisfaction
of fecling usoful vhile lcarning, This typo of training
should be as carcfully planncd as other, more formal tapes,

¢) Spceializod Training

In cortain fields of work, it is nccessary for the
voluntoer to recoive definite, formal training bofore
actually working, This is true particularly in tho fields
of health, medicine, nursing or wolfare, In such
cases courses aro drawn up by, or in co-operation with,
those professionally trained, to cover the minimum
knowledgc necded. Classroom or practice sossions, take

¥ See Bibliograﬁhy annexed .




1

place at regularly stated interwals and an examination
may be given to msure that volunteers are properly
quallfled. Experience has shown that such courses are
extremely valuable., The voluntesr has @ sense of real
accomplishment and a knowledge of and apprecigtion for the
professional standards .under which he will.work., This
training should be given by professional people, but is:
not, of course, a substitute for professional training,

d) Refresher Training

If a voluntcor is inactive for a period of timg,
or is to scrve only occasionally, as in thc cass of a ‘
disaster, therc should be periodic training sossions to
koep him currontly informed and to zive him an opportunity
to practico his skills, Such refreshor training 1s essontial
if a group of voluntoors arc on a "res;rvo" basis, to be
callcd upon whon ncodod.

e) Supplcmontary Training -

From time to time the darands of any task may chango,
Most voluntsers, cvon though working rogularly, will
nced~additional or supplemcntary training. The volun-
teoor's own 1nterest_may_dpvelop into.difforont areas
and othor training will be indicated. As the voluntoor
bocomes more cxpoéricnced, additional tasks and respon-
sibilities should bo assigned to him cémmonsurato with
his incroasecd’ capac1ty. Su¢h loarnlng or dsvcloping e
6n the job may roquiro some supplomentary instruction
or tho loarning of a now skill, Those responsible
for tho supcrvision and guidance of voluntoors must be
sensitive to this and alert in recognizing whon and in
vhat form and quantity new tasks can bo mastoreds
Thore is no better way to koop the interest of a good
voluhtedr. The ways- of presenting additional inform~
ation ars many and varied and should be sultcd to tho
voluntoer and to tho 81tuatlon.

Lol

5« Scelect Voluntoers

The importance of choosing the right voluntesr for tho work and
the right work for tho volunteor camnot be over-cmphasized, Much . of.tho
success of any voluntcer -ffort doponds on the original selection of
the volunteor for the particular typo of work involvec., Implicit in tho
procoss of sclection is the nocossity for talking with, or interviewing,
the prospcctive voluntoor about his intorost in, and understanding of,
voluntocring in general and voluntecring for a speoeific task in particular,
Roquiromants for the work vary as do the volunteor’s interests, skills, age
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background and capacity for growth. It is well to remember that all typos
and classes of people can be used in some way, Of these, the interviewer
should choose thc bost quakificd for particular assignments, Tho
intorviewor has a throe-fold obligation =~ (l) to doscribe fully the work
to be done and how to do it, (2) to dotormine whether or not the
prospective voluntecr is well qualificd for the work in quostlon, and

(3) to make a friend for tho Red Cross.

It is 1mportan that the voluntoor guarantoec his intention to sorve
and thathe understand and agroc to the work, policics and limitations
implied in the assignmont. Ho should be phyolcally fit to assume tho
responsibilitios about to be und:rtaken and in somc instance as for
axamplo work in a hospital, may ovon bo reguired to produce a doctor’'s
statoment to this offoect, :

It is oqually importan® that the voluntcer bo made to foecl fram tho
outsot that ho is noocded and wantod go that he will guickly gain a socnso
of bolonging to something worth whils and important,

The reasons vhy training is nocessary should be explained to the
vo luntoer., He should bo holpud to understand that the content of the -
tralnlng has bson plamnod in relation to the duties to bo porformed and
is not just an arbitrary roquiromsnt.

6, Assign Voluntoors

Tho assignmont of a voluntocr to a spocific task is a most important
stope It involvos a cloar undcrstanding betweon tho diroctor and the
voluntecr of tho oxact naturc and oxterl of tho work to be done, and the
timo when the voluntoor will sorve; to vwhom he is rosponsiblo, otc,

It is not sound to promisc a specific task to a prospsctive voluntoer
until thoseo responsible for tho work havo had tho opportunity to obscrve
his abilitios, Proliminary training or a poriod of approntlceshlp often
provides such an opportunity, It chould be remembored that it is bettor
to wait for the right voluntser to do the work than to accopt ono who is.
not able to do it or who is unhapny with his assignmont. .

Horo again oxporicnco has shown the nsed for a volunteor
administrator. If an assignmon® provoes unsatisfactory, it is ofton
possible for him ko ro~assign tho veclunteor to another type of work.
Tho voluntoer should always be frco to discuss his assignmont with those
rosponsible., Often d*ssatlsfactnon is the roesult of misunderstanding or. poor
interpretation and can ve remedicd withou’ too much difficulty,

7., Plan for Adogquate Supervision of the Voluntoor!s Work

Anyone beginning a ncw assignmont, whethor peid or volunteor,
facos a poriod of uncortainty about procedurcs, Supcrvision by somoono,
with more training or oxporicnco is cssontial to tho new workere

ry
K2
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If . the task is a simple, mechanical one, the supervision may soon become
a:matber of an occasional review of work done or the teaching of new
techniques. In more complex work, such as nursing or social service work,
..regular and careful supervision is continually nceded and expected, .

The sup.rvisor will probably schedule regular conferonceswith tho
voluntoer in which his work will be roviewed, criticized and corrccted,
Tho volunteer should fool froo to go to his suporv1sor for assistanco

in making docisions or for actual hslp in carrying out his work, A
skillful supervisor will bo ablec to give assistance and guidance in

such a way that tho volunteer will inecrcaso in skill and indopondonco, The
suporvisor will also. provide continuity in tho work which may be dono

by soveral voluntecrs, cach serving part timo, Time spont by professional
workors in suporvising voluntoors will bo time vory well spent if tho
volunteors- are thoreby enabled to do more work and to do it more
aoffeetivoly, Without adoquate suporvision, tho work will suffor and the
volunteor will eithor give up bocauso ho cannot get holp, or will bedome
discouraged becausc ho camnot progroess in his work, The intor-dspendenco
of profossional or paid workers and volunteers is scon nowhoroe morec
cloarly than in the area of supervision, Onoc wsll-trainod prof0551onal
worker with a group of volunteors may be able to do the work of sevoral
paid workorse But the unskilled voluntoors alonc cannot do it, Voluntoor
work, in any but tho simplest programmos, depends upon adequate suporvision
by those with proper training or oxporionce,

8, Givo Suitablo Rocognition to Voluntoor

Faith in tho unigquo worth of tho voluntecr is a roquisite to any
successful voluntoeor programmo, Liko all othor workors, voluntoers nood
to fool that this faith is justifiod, that thoir offorts arc undorstood, and
sorvices appreciatoed, Although thoy noithor oxpuct nor roccive matorial
roturn, volunteors tond to work moro sffoctively whon thoir progress is
rocognizod, This is implicit in good staff dovclopmonts, in ccempotont supar-
vision, and in sonsitive loadeorship, Whilo rccognition may be-given in
various.forms, it is imperativo that it be real and not superficial,
carned rathoer than givon. Thon only will it have moaning to tho voluntoer.

Promotion and tho assignmont of incroased responsibility i tho most
tanglble and cortainly tho most offective form of rocognition for voluntoors,
and is inherent in all successful voluntcor programmcs, The addition of now
tasks, difforont assignmonts, and placomont in positions dnmﬂnding incroasod
knowledgo or skill indicatos to tho voluntcor that he is growing and
succeading. Promotion from tho lovel of sorvico voluntoor to-an
administrative pesition, or to momborship on a board of advisory committeo,
is tangiblo rocognition of past achiovoment and of faith in futuro
porformance. No principlo in volunteor programme plamning is more
important, nor produces botter rosults if consistontly und continuously
practised,

Awards, such as. pins and bars, insignia, unifcrms, cortificatos and
other concroto ovidonces of rcecognition hove thoir value and aro -
usod offoctivoly in many voluntoor programmese Lottors of commondation
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»

and gratltude'are also utilized as means of recognizing the service of
volunteers. Publicity media of all types are effective in conveying to the
public appreciation of fime voluntesr performance. Word of mouth
acknowledgment of vprogress is always helpful to the individual volunteer.
In general, cevery socioty must bo awarc of the human nosd for recognition,
for proof of tho roal corfidence othors have in one's ability, Volunteers,
being human, will invariably respond with gonuine cnthusiasm,

V. Mutual Responsibility of the Rod Cross Socisty and the Volunteer

Responsibility of the Organisation to tho Volunteer

In return for sorvices r.ndored, the Socicty has great
responsibilitics to the voluntoor. It is impossiblo to utilize the sorvice
of the volunteer without clearly dofining his dutios. The volunteor has a
right, as does tho paid workoer, to oxpoct and recoive a clear doscription
of his work beforc accoepting an assignment, A voluntoer may also cxpoct
to roceive basic training and on-the-job instruction so that ho may
advonce to moroc responsible positions.

Suporvision and guidance arc sssential to satisfactory work and tho
" voluntoor has a right to cxpoct both., Tho voluntcer nceds to know to whom to
report and to whom to look for assistancoe., Information rogarding lines of
rosponsibility must bo given, Tho crgenization and the porsonnel are
accountablo, too, for integrating thc voluntoor into tho group and for
recognizing him as a bona fide staff membor,

Volunteor's Rosponsibility to Oreanization

Tho voluntoor who is sinccreo in his dosire to scrve must accept
tho fact that voluntcor work, like any othor work, rcquiros sacrificoa
Any worth-while porformance; big or little, domands peorsonal discipline,
This is, of coursoc, cssontial for tho succossful complotion of any task
and is usually a source of satisfaction to the voluntoor himsclf, B:ofao
offoring his sorvices for any particular typoc of ‘work, a wiso voluntoor
surveys tho fisld and dotermines whore he as an individual can best uso
his special talants. for in doveloping onc's talonts lios an opportunity
for solf-oxprossion and for porscnal growth,

If a voluntecr is to geot anything out cf his work, ho must
bo proparcd to put a groeat doal into it. Before offering his sorvicos,
the volunteor must first considsr how much time ho can give without
jeopardizing the welfaro of his family or noglocting other obligations,
His onthusiasm for his voluntoor assignmont will hoelp him allot his time
in such a way that ho will bc able to de full justice to his othor
rosponsibilities and to his voluntocr work,

Once the working schodulc has beon ostablishod by himsclf
and by the organization with which ho has choson to work, he must
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- then be willing to abide by it, to meet his regular appointments, and to
demorstrate from the beginning that he is dependable., When a real emergency
prevenvs the volunteer from reporting at the schedule time, he should

give the organization as much advance notice as possible, He must realize that
the work is planned for the best utilization of the services of tho entire
staff and that his absonce will crcats a problem,

Tho volunteoor will want to take advantage of any training that will
preparc him for intclligont seorvico in his ficld. He will tezko pride in
doing his work well, Hec mast bo willing to carry through what might scom
to bo tiresomo dotails sinco thosc aroc a nocossary part of any offective
undcrtaking,

Since any community projoct is a matter of toamwork, the ability

to work harmoniously with other puople is ossontial, Sometimes an

individual finds himsclf working closcly with anothor whosc porsonality
_is not ‘entirely congenial., It will be holpful undor these circumstances

to roalizoe that the other individual is also stimulated by the same

unsclfish dosire to bo ussful and to try to understand him and his background,
Natural courtesy, kindncss and a sense of humour usually reducc problems

in working rclationships.

In any assignment, direction, guidanco and supervision are

. necossarys. The one who givos this holp may ho another volunteer, or ho
mzy bo a paid staff mombor, Rogardless of status, all arc working for tho
same causoe and arc trying to work officiently. Anyone who serves has a
right to expoct constructive guidanco and should wolcome and act upon
direction and suggostions for improvement from his supervisor, Through
suporvision, all have the opportunity to acgquire greator undorstanding
and to give more cffective sorvice, :

V, Sugzgcsted Fields of Volunteer Scrvico

‘A, Administration (Gonoral)

1, Maneging bodies (goncral assombly, -contral and oxccutive
cammittcos)

2« Committoos, chaptor, branch, rcgional and local

3, Staff (gonoral administration and clerical) at National
Hoadquarters, Chaptors, Branches and Local Scctions
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Health Services

1.
Re

3

be

5e

%

10,

11-

Administration
Committees
Hospitals
a) military
b) civilian
Clinics
a) maternity
b) child
¢) mental health
d) mobile
o) public health
f) schools
g) industrial
h) other
First Aid
a) training
b) First Aid posts
c
Ambulance Services

Igmorgency resorvg in

‘a) natural calamities
b) wartimo '
Blood Transfusion

a; blood donors
b

Auxiliaries in the Modical Sorviczs of tho Armod Forcoes and in

Civil Dofenco

Convalesconco and Rehabilitation

a convalcscont homos
b contres

d) othor

Hoalth Bducation

a) provontion of diseaso

b) homc nursing

Water Safety and Accident Prevention

blood contres (including mobile)

¢) occupational and diversional thorapy
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¢) school hygiene -
d) nutrition
12, Medical Loan Depots
13, Canteens
14. Hilk Distribution Centres.ri:f
15, Nurseries, Creches, stc, S

16, Holiday camps

17. Disinfection = disinfestation

C. Social Welfare Service : ;‘uf”

1, Administration
2, Committee
34 Aildes in Hospitals, Homes, Hostels, etc,

a) visiting patiemts in hospitals and
in their homes

b) hospitals escorts

cg hospital library workers

d) other recreational workors

e) - housekeeping aides"

£) othoer

Le - Assistance to
a) displaced pcrsons
b) ropatriated pérsons

5« Production Sorvice

a) surgical drossings
b) clothing ctec,

6, Motor Sorvice
7« NWarchouse

8+ Emorgzoncy Resorve in

a) natural calamities
b) wartime
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Publications, Propa anda, Fund Raising

1, Publications ~ Propazanda

a) administration
b) Committees

c) editing

d) writing

e) reporting

f) technical advice
g). translating

“h)  art work
i) other -
24 Fund Raising
a) administration
b)) Committees
¢c) campaign sollc1tat10n
< d) ; public speaking .
P e) distribution of supplies
f).+ accounting, book-keeping
‘g). other

Junior Red Cross

The part that ca n be played by members of the Junior

' Red Cross in a number of the activities listed above should.

F.

not be overlooked, Junior Red Cross is a source of great-
strongth to the Red Cross movoment and its memborship can bo
drawn upon to oxpand and strongthon tho activities of tho

. National Socioty and to rocruit additional voluntoers,

Rl

Othor Committces and Sorvices not mentioned abovo

Thoro undoubtodly oxist othor typos of voluntoor programmos
than those montionod above and the p0581b111tlos arc ondloss,
To aid national Socictics developing proescnt activitiocs or in
sctting up now activitics whore voluntoors may sorve, thoroe is
includod as an annecx to this Manual a bibliography on oxisting
Rod Cross Training lManuals, copios of which may be toquestod by
national Sociotios through the Loeaguc Sserotariat,

VI, GConclusion

The publication was writton in an . attempt to 2id national
Bed Cross Socistios in doveoloping and improving thoir Voluntoor
programmes, lMoreover, it is hoped that it will cncourage tho
national Socisties to exchange information as to their

ok
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volunteer activities as proposed in the Resolutlon of . the Board of
Governors in Stockholm in 1948, reading as follows:

"The Board of Governors considering that the
participation of volunteers in the service programmes
of Red Cross and Red Crsscent and Red Lion and Sun
Societics is of primary importance in carrying out the
programmo of tho National Socisties throughout the world
and that through volunteor prbgra(mes Red Cross ideals
ané activities are, in concrete form, brought to the
posoplo in ~11 countries, .

commends to tho attontion of all Socicsties the valuo of
volunteor scrvice programmeos and calls upon the Loague
Secrotariat to stimulatc and dovelop tho oxchango of
information, personncl and matcrlals among tho mombor
Societies", : ,

Tho question of voluntoors was also tho subjoct of a rosolution at
tho VIth Inter-Amcrican Red Cross Confercncolin Moxico 1951, which
rosolution was approved by tho Ixccutive Committoo in Docembor 1951
and roads as follows:

"Tho 6th Intor-Amcrican Rod Croes Conf oronco

duly rocogn121ng tho vory 1mporuant role of voluntoors in onsuring
tho vital humanitarian sorvices of tno Rcd ‘Cross,

recommonds strongly :

that all Socictios dovolop programmcs providing inercased opportunitios
for the co-opcration of the largest possible number of voluntcors;

that such opportunitios for co-oporation should bec based on the sameo
principlos as tho Sorvicos of the Red Cross Socioctics, i.,0. all persons,
rogardloss of race, colour; eroed, nationality or social or political
position, should cnjoy tho possibllity of sorv1ng in such a Way as to
make tho fullost use of. thelr capacitiosg :

that in order to stlmulate tho programmes of the various Socictiocs,
tho Leaguo of Red Cross Sccicties speed up tho publlcatlon of the Voluntoors?
Handbook, which will sorve as an offective guide for Socicties wishing
to: oxtcnd tho activities of theoir volunueer sorvices;

that gll tho Societics should through thoe intermediary of the League
of Red Cross Socictics, axchango 1nformatlon on the practical programmos
for voluntoers that have boon most uscful in thoir countrlos, and most
1nterast1ng to tho voluntocrs"

P. 4201/mlc/23.5.52,

1
. 1
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The Red Cross Socisty of ‘each of the countries given
Shaad A2 } ) s
~the training manuals and toxt bocks used by

2

below has sent a list of
their Socicty. These are priptgdvin the foll swing léngﬁagés : o

r N : e

English : hustralia o e 3
Canada C c ’
Great Britain
India
‘ Ireland
New Zealand
Scuth Africa
United States of America

-

-

DaniSh : Dcmark . o ’ '_";;ﬁ.. -"; R

French Belgium ' I o «u:+»
France o T S
Lebancn ‘ e e

Switzerland - N P
gy
Greek : Greece
Japanese : Japan
Portuguese : Portugal I
Spanish : Chile e
Ecuador .
S Mexdieo .. o e il o n - I
Spain
Y . . =6
Swedish : Sweden
' S . RS w
Serbo-croat, Macedsnian and-/ilbanian : Yug.slavia
e : T



AUSTRALLAN RED CROSS SOCIETY

Dress Regulations Manual for Uniformcd Woemen Personnel (illustr. 1949)

I find Red Cr;sé_— Booklet of-descriptive articlcs by Osmar ithite - 1951
Questions and answers about Red Cress - i950‘and 1951 editions

Red Cross Sunday - F:lder issued yearly in connection with church services
The story -f blood - nd ed. 1950

First . id Manual - 1951

Manual of Home Nursing - 1949

Wintcr First Aid Manual - Issued by the Victorian division - 1950
Service Corps Manual - 1948

Emergency Service - small booklets

Driving and mechanical hints - 1942

Emergency catering - 1943

Emergency services manual - 1941
~ Outline of ccokcry - 1943

Information about the Red Cross Ex~Service iissistance Bureau - Feb, 1949
What is Red Cross social Service ? - 1948
What is Junior Rcd Cross ? {1947

Guide for leaders of junior Red Cross 1947)
Junior Red Cross ; International School correspondence - Ill, 1947+ -
Junior Red Cross First .Aid Primer - I1l. 1979

Junior Red Cross Home Nursing Primer - I11. 1947 s

Guide to camping prepared for the use of Junior Red Cross and Youth Groups - 1948

Food we eat : Junior Red Crcss Nutrition Manual - 1951

You can run a library~Ill,
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BELGIAN RED CROSS SOCIETY

Abbreviated relief courses in six lessons : manual and programme

Training courses for industrial relief workers : manual and:
progranmes

Relief Werkers' Course : prugramme
Nurses!' Aids Ccurse : programms
Auxiliary Family Health Workcrs' Course : programne

First Aid guide

Junior Red Cross manuals :

Health gamc
The little Semaritan's manual
Junior Relief Wsrkers manual

Elementary manual for Sccial Service

-



CANADIAN RED CROSS SCCIETY

Fifst Aid Manual *

First Aid Tllustrated ¥

Red Cross Home Nursing **

Guide for Instructors - Home Nursing
Disaster Services lianual

Canadian Junior Red Cross - Bulletin No 5

Accident Prevention and First Aid

LR R N

Nutrition Manual

-

Health in the Home and Community

e
|

Teacher's Guide to Junior Red Cross

—~

Secondary. School Guide to Junior Red Cross
Swimming and Water Safety Guide for Instructors *

Swimming and Water Safety Manual *

¥ Available in Frcnch

*¥ Tn process of being translatcd into French

CHILEAN RED CROSS

Prograrmc ¢f c.urses given tc Red Cross nurses



i =l i AT T T T

DANISH RED CROSS SOCIETY

First-Aid - Text bc-k used fur crdinary first-aid courses
Manual I f<r Danish Red Cross First-Aiders

Mother and Baby Care - Home Nursing and Hygiene in the Home

Brochures used fur instruction of first-aiders below 18 ycars :
< First Aid ' '

~ First Aid - Instructcrs Handb.ok

- Heme Nursing - Children's Book

- Home Nursing - Guidance for ifistructors




ECUADOREAN RED CROSS

Study Programme for elemehtary First Aid Courses by J.B., Wandemberg

FRENCH RED CROSS

4id Detachment Handbook, by Dr. P. Deniker and Dr. R. Legendre

Handbook for French Red Cross 4id Detachment Workers, edited with the
assistance of Dr. Deniker and Dr. Legendre .

Additional Instruction.for AidVDétachments (Instruction and technical
Staff Section) : '

4id Detachment Workers and Auxiliafies (Instructibﬁ and technical Staff Section)
Advanced Lid Detachment Work, (Instruction and technical Staff Section)
Industrial Aid Detachment Work, by Dr. Louis Orcel

Social.Course (Aid.Detachmﬁnt Sccial Work) by Jeanne Beylard and R. Jousselin
Health, by Dr. J. Barbet and Dr. J. Moulin

Care of Children, by Dr. J. Grislain and Dr. R.. Pichon

Practical Ldvice on the Care of Children (Preface by Dr. Brcuardel)
Child-Care .wuxiliaries (Instruction and technical Staff Section)

State Graduate Hospital Nurses (Instruction Section)

Home Nursing Instruction (Instruction Section)

State Graduate Social Workers (Instruction Section)

Medico;Social Secretariat Training (Instruction and technical Staff Section)
Hospital Establishments with beds for children and adults -~ Anti-Tubsrculosis
Centres and other Health Centres classified by Department - innex : List

of French Red Cross schools preparing students for State Diplomas and
other French Red Cross instruction.



BRITISH RED CROSS SOCIETY

. First Aid Manual, by Air Marshal Sir Harold Whittingham, X.C.B.., K.B.E.,
K.H.P., etc., and Sir Stanford Cade, K.B.E., C.B., F.R.C.P.

Nursing Manual, by liiss E.M. Gravelius, S.R.N., S5.C.H., D.N, (London)

-

Administration and Training Manual,.a text book for the training of detach-
ments (in coursc of preparation)

Hygiéne and Sanitation Manual, by Alan Carruth Stcvenson, B.Sc., 1i.Ds
M.R.C.P., D.P.H.

Cookery and Catering Manual, by E. Gcorgina Knight

Tuberculosis Manual, by Andrcw Morland M D., F R C.P., and Ian Mills Hall
¥.D., M.R.C.P. : “ , .

Elementary Anatomy and Physiology Manual, by A.D. Belilios, #.B., B.S., D.P.H.
K.F. Armstrong, S.R.N., S.C.M., and D.K. Mulvaney, i.S., F.R.C.P., F.R.C.S

Vutrltlon Manual, by the late Rosc Slmmonds S.R. N. (new edition in course of
preparation)

Infant and Chlld Wclfarc anual, by Dennis H. Geifun, k.D.,. B, S,, D.P,H.,.
M.R.C.S., L.R.C.P., and Brenda M. Mayes, M.B., B.S., D.P.H., #.R.C.S.,L.R.C.P.

Tropical Hygiene Manual, by Major-General D.T. Richawdson, R.4.M.C., 4.C., M.B.
Ch.B., D.P,H.; revised by Sir Harold Scott, M.D., F.R.C.P., D.P.H., D.T.M. &
H., F.R.S.E,

Blood Transfusion Mamual, by H.F. Brewsr, M.Ai., M.D. (Cantab), M.R.C.S.

B.R.C.S. Welfarc Services Manual, edited .by R.G. Gilmour, A.k.I.A.

Casualty Faking, by Ernest Jamecs Ward, Esq.

A.B.C., of First Aid Treatment, by Air Mars hal Sir Harold Whittingham, K.C.B.
K.B.E., K.H.P., etc. S — — .

First Aid Catechism, by Dr Lilian A. EastWO(d M. B., B.S. {London) - In course
of preparation

First Aid in Coal Mines, published by the St. John Ambulance Association and
printed by the Association for the Society .

Nursing Catechism, by Miss E.M. Gravelius, S.R;N., S.C.M., D.N. (London)

A.B.C. of Home Nursing, by Miss E.M. Gravelius, S.R.N., S.C.M., D.N. (London)
{in course of preparation)

Officers'Handbook (in course of preparation)



Form A, History and Organisation and Rules for Branchcs
Form C. Regulations for Lectures éhd Examinat ions of the B.R.C.S.

Form D, Regualtions for Ralslng,_Tralnlng and Admlnlsterlng Detachments
of the British Red Cross Soc1cty

Form D.(7). Dress Regulations for Officers and Members

JUNIOR TZXT BOOKS

Junior First Ald Manual, script by Gladys H. Bliss, edited by.Air Narshal
Sir Harold Whittingham, K.C.B., K.B.E., K.H.P.

Junior Nursing Manual, by Miss E.L. Gravelius, S.R.N., S.C.M., D.N. (_.ondon)

Junior Hygiene Manual, by Dr. Dennis H. Geffen, M.D., B.S., D.P.H., i.R.C.S.,
LRCPnaMDLSmmﬂmmew,mRC&,LRCP”DPH.ﬁnww%
of preparation) - ~ ) o ,

“Junior Mothercraft Manual, by.Dr. Dennis H. Ceffen, M.D., B.S., D.P.H.,

- EI.R.C'SC’ L.R.C.PO’ al’ld DI‘. Susan Mar:y TI‘acy, McR'C.Sn, LORIC'P.’ DoPOHO
(in.course of preparation)

Junlof Form C., Regulations for Junior Lectures and EXaminations and

Non—Certlfleatpd Courses

Junlor Form D Organlsatlon of Cadet Units and Links

GREZK RED CROSS SOCIETY

- Regulations for the Greek Red Cross Nurses (1951)
Courses given to Volunteer Nurses (mimeographed)

Courses given to Volunteer First Aiders (mimeographed)



INDI#:N RED CROSS SOCIETY

1. Junior Red Cross publications

Junior Hed Cross crganisation leaflet

Junior Red Cross Lecture No 3 - 4ll about the Junior Red Cross
The heaith same and hew te intrccduces it inte schools

The Junior Red Cross and the preventicn of blindness in India
The prevention of blindness in India {Illustrated)

L guide to inter-schccl corrcspondence

Junicr Red Cross - Is it a burden to scheol curriculum or a factur
in cducation R

2, Maternity and Child Welfare

Model rules, regulaticns and standing orders for k.C.W.

Hints to municipal boards, district boards cr other organisaticns
on the erplcyment ~f hcalth visitors

¥ In ccurse of preparation =




THE IRISH RED CROSS SOCIETY

Regulations for lecturcs and examinations -~ October 1942

Ce e

First Aid Mar}ual* S st LT
Home Nursing Manual* bt Tl

Swimming rescue Manual

* In course of revision

JAPLNESE RED CROSS SOCIETY

Voluntccr Scrvice Pamphlcts :

— Child Welfarc Service ' Docomber 1948

- Volunteer Scrvice Manual e sppdl. 1949
- Assistance to the blind, deaf and dumb~w*“_ December 1949

- Organisation of a Volunteer Service ‘_ .A 1949 (exhausted)
~ Nutritisn  jareh 1850

— Red Cross Voluntcer Scrvice Activities April 19861 -

-~ Instructicns for repairing sewing-machines November 1951
—~ Guide ts the Volunteer Health Scrvice April = 1952

Vcluntecer Ssrvice Leaflet May 1952




Educational Prcgrammes.published by the Nursing'School of the
Lebanese Red Cruss

Nursing Schocl Programme
First-Aid Programme of the Lebanese Red Créss
Higher Air Firét-Aid Programme
Adr First Aid Programme - lst year
First Year Study Course Programme
Second Year M " oo N

Third Ycar L " i

MEXICsN RED CROSS

Nursing Schcol Regulations

imbulance School Regulations

by o



THE NEW ZEAL:&ND RED CROSS SOCIETY

Manual of Home Nursing“(Re§:‘Editibn No 2)
Communal ‘Health and Hygiene Manual (not yet printed)
Manual of First Aid in Chemical Warfare

Pamphlet on Atcmic Warfare and Basic Civil Defene. (to be incorporated
in First Ai¢ lectures)

Book of Regulations for Women's Voluntary Aid Detachments

New Zealand Junior Red Cross Health Talks and simple First aid for
primary Schyols : : '

PORTUGUESE RED CROSS

"Ribeiro Sanches", Forerunner of the Red Cross by Dr. Costa Belo
General Servicc, by Lieut, Campos e Sousa

Regulaticns for the instruction of medical detachments, by Licut,
Carlos Peixoto dc Aguilar

Manual of cmcrgency first-aid for victims of accident or sudden
illness, by C:lonel Carlocs Lepes MlD.

Atemic Attack, by Lieut. Jcsé Gemes da Costa Belo, wlD.,

Medical aspects of 4.B.C. warfare, by Licubt. Jousé Gomes da Costa
Belo M,D. - Part I : Biclogical warfarc

Regulations of Portuguese Red Crcss Nursing schools

First Aid {Rudiments for the use of personnel of Portuguesc Red Cross
medical units), by Lieut. Costa Belo M.D.

Health Course, by 2nd Lisut. Albsrtc Nerte da Silva



THE SOUTH -AFRIC.AN RED CROSS SOCIETY

Objects and Regulations of the South ifrican Red Cross vcluntary
aid.corps {imbulance and Nursing Divisiins) - September 1951

B

- SPiNISH RED CROSS

Regulations f:r v.luntecr Nurses'.ides - 1939

Regulations for the pefs;nnel of medical establishments
Prcgramme cf study f2r Lady Volunteers .
General regulatians for hospitals .f the Spanish Red Cross

Gencral directicns t. members of the voluntary medical teams




SWEDISH RED CROSS

Manual of first aid and iilness by Dr. Goésta Leander, M,.D.

Instructions relating to the co-operation of the Swedish
Red Cross in the medical service of the Home Guards

Instructions . relating toc Swedish Red Cross personnel at
medical posts of the Swedish Home Guards. (Sections of
stretcher bearers and medical orderlies)

Swedish Red Cross training programme in health and
medical service, programme for courses etc., 1949 edition

Supplementary instructions to the 1949 edition of the
Swedish Red Cross programmes for courses in health and
medical service. (This suplement is primarely intended
for instruction supervisors and instructors)

Swedish Red Cross diversional therapy for invalids at-
home

© Ve and our old people
Instructions for Red Cross personnel - 1949
General instructions for active Red Cross personnel - 1949

Training instructions for personnel of the Red Cross
detachments - 1949

News bulletin for Red Cross detachments

Memorandum relating to the 1952 programme for general
activities of the Swedish Red Cross

SWISS RED CROSS

Regulaticns for samaritans' ccurscs (First idid for victims of accidents)
Regulations for Heme Nursing courses

Regulations for mothereraft c.urscs and prenatal care




THE AMERICAN NATIONAL RED CROSS

A guide for the Chapter and the Instrdctor.for‘use_”'

with "Introduction to the Red Cross" .

The Administration of Volunteer Services
Volﬁnteer Nurses' Aide Service
Volunteer Nurses' Aide Manual for Instructor
Social Welfare Aide Service

Production and Supply Service
Entertainment and Instruction Service
otor Service

Staff Aide Service
Gray Lady Service

Arts and Skills Service
The use of Trained Volunteers in Disaster
Food and Nutrition Service - Handbook
Training for Canteen Service - Instructor's Handbook

Supplementary Canteen Training for iiass Feedlng
Instructor's Guide .

Canteen Service

Quantity Feeding - A guide for R.C. Workers
College Activities llanual - Students Handbook'
College Units

General Management Directive 14.4, JUNIOR RED CROSS
Participation of J.R.C. in Volunteer Services

Lmerican Junior Red Cross - Volunteer Activities in
the Community

ARG
ARC

ARC

"~ ARC

ARC
ARC
ARC
ARC
ARC
ARC
ARG

ARC

© ARG

ARC

543 A, Rev. July

415 - Rev. Feb.

775 - Revs Dec.
1624 -~ Rev. June
477 - November

436 - Rev, Dec,
475 - December

417 - Rev.iarch
416 - Rev. June
450 -~ Rev, June
494 -~ Rev. Aug.
209 - June 1950
1825 - July 1951

786 -~ June 1951

1948

1948

1948

1950

1948

1944

1948

1949

1948

1948

1944

786 - February 1952
Supplement 1.

1952

ARC 478 - August 1949
ARC 1827 -~ 1952
ARC 1900 ~ Rev. Aug.

ARC

534 - August 1946

ARC 1432 B - 5,



YUGOSLAV RED CROSS

R LSS

4;1 {

1. Programmes of courses ¥ : e T

- Programme of first aid courses A

- Additional programme of first aid coursss -

— Instruction on organisation of and method for first
aid courses

S - Programme of courses for health workers
- Programme of courses for nurse's aides

- Programme of courses for auxiliary surgical nurses

5 ' * Published in Serbo-Croat

i] 2. Instruction Manuals

- First 4id Manual, Published in 1949 in Serbo-Croat and
Albanian ‘

S

- First Aid Manual, Published in 1950 in Serbo-Croat,
Slovenian and Macedonian

. - .Health Workers' Manual, Published in Serbo-Croat

P.4201




