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Report Based Upon
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The Standing Commission of the XVIIth International 
Red Cross Conference requested the American National Red 
Cross to prepare a report for the General Commission of 
the Conference on the subject, "Teaching and Publicizing 
Red Cross Principles Among Adults." The American Red 
Cross considers it a privilege to make such a report but 
wishes to advise the General Commission that limitations 
of time and communication did not permit a study to be 
made of the methods of teaching end publicizing Red 
Cross principles by all or a representative number of 
societies. The report is based, therefore, upon the 
experiences of the American Society alone in interpret
ing the basic international principles of.the Red Cross 
and the auxiliary principles of the national society.

It may not have been the intent of the Standing 
Commission of this Conference to have this report em
brace principles other than those revised and restated 
by the Executive Committee of the Board of Governors of 
the League of Red Cross Societies in March 19^8. How
ever, with many national societies the supplementary 
principles of those societies are not only interwoven 
with the basic international principles, but are from 
an educational standpoint essential to the teaching and 
publicizing of the most general principles.

Total Program Interprets Principles

The basic principles guiding all Red Cross socie
ties provide the foundation upon which the various pro
grams of the American Red Cross are built. Those prin
ciples are also implicit in most of its teaching and 
publicity. It will be noted that in this report the 
major emphasis is upon this relationship between pro
grams of service and continuous interpretation of the 
principles behind those services.



An essential element in the methods by which Red 
Cross principles are taught· and publicized among adults 
is the continuous planning to maintain the active sup
port and participation of the general public. Such 
well-established understanding of the Red Cross reaches 
its zenith in time of war.

Continuity of service and interpretation must be 
maintained if the support generously given the Red Cross 
in war is to provide strength and fiber for the organi
zation's work in peace. This does not imply that the 
peacetime programs are planned to prepare for Red Cross 
action in war. Rather, it means the Red CrosB appeals 
to the people to support its work in peace for the same 
reason it turns to them for support in war: because of 
the continuing need for broad humanitarian service.

Sustained understanding and support of Red Cross 
principles require the employment of a variety of 
methods of instruction and interpretation. Such methods 
become major elements in the form of organization, in 
the nature and scope of membership, in the relationships 
between governing and supporting bodies, in the nature 
and scope of financial support, and in the form and sub
stance of continuing programs by people for people.

Rod Cross principles must be and are inspiring.
But to keep such principles alive and strong and to 
make them a part of the creed of civilized loan they must 
find constant application in all the work of the Red 
Cross. The interpretation of principles to adults 
operates in practically all aspects of Red Cross work 
and is not the burden solely of teaching or publicity.

Attitudes in Support of Principles

Great effort is devoted to strengthening belief in 
Red Cross principles and programs. Every method of 
publicity is employed nationally and locally to inter
pret the Red Cross story and to increase support of and 
participation in the work of the organization. Radio,
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motion pictures, the press; national conventions, 
regional conferences, chapter meetings; posters, bill
board displays, flags, exhibits; public meetings; pub
lication by the American Eed Cross of magazines and 
pamphlets of general interest —  these are the media 
for telling the Eed Cross story throughout the year. 
Through these and other methods, through hearsay about 
a good deed well done and through actual experience 
with Eed Cross assistance, most people have come to 
believe that the Eed Cross represents many of their 
own finest humanitarian motives. Among these people 
are many who look to the Bed Cross to provide them 
with satisfying opportunities to help directly in 
serving ethers. Such constructive attitudes in support 
of Eed Cross principles are not communicated among the 
people as a litany, but their general belief has been 
tested repeatedly and found to be a steadfast and en
lightened faith that the Eed Cross is good and that 
the Eed Cross does good.

Among most national and community leaders and 
among an increasing number of the people in general 
there are favorable attitudes on the policies and 
principles of the Bed Cross. For example, there iB 
informed and aggressive support for the principle that 
functions of the Eed Cross which are not by conventions 
made the specific responsibilities of governments 
should continue to be performed as impartial, non
governmental services expressing the voluntary will of 
men to serve their brothers in need regardless of 
race, creed, color, or political belief.

General Support

Favorable attitudes provide powerful potentials 
for the support of Eed Cross principles, but they must 
be translated into flowing and directed energies to 
accomplish the work of the organization. Within the 
American Eed Cross such positive action is carried 
forward among adults at five general levels: (l) vol
untary financial support by the general public and
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extensive membership; (2) volunteer governing and 
supporting bodies; (3) trained and supervised volunteer 
services; (4) training programs and reference materials 
to equip individuals to carry out humanitarian services 
and (5) teaching and publicizing by Red Cross staff.

To secure and maintain the voluntary financial 
support of the general public and extensive membership, 
an intensive fund and membership campaign is held an
nually during the month of March. Iio national and few 
local campaigns conflict. All national and local pub
licity reaches a crescendo during the period of the 
campaign. What the Red Cross is, what it does, why it 
needs funds and members, why its principles need ex
pression in acts of service, how individuals may identi 
fy the best in themselves with the good the Red Cross 
does -- all this is repeated again and again. Because 
it is an appeal to all the people and because it is 
a campaign separate from all other appeals, it is in 
the nature of an annual referendum or vote of confi
dence on the principles which underlie the work of the 
Red Cross. Such appeals constitute no small part of 
the teaching ana publicizing of Red Cross principles 
among adults.

Volunteer Governing and Supporting Bodies

As is true in other societies, the officers and 
members of the governing bodies of the American Red 
Cross and its local chapters are volunteers. They 
serve for limited periods only and are replaced by 
others elected at regular intervals. There is, there
fore, a continual process of orientation, indoctrina
tion, and interpretation of Red Cross principles for 
the benefit of new members of these bodies. Through 
the 3,751 chapters of the American Red Cross, many 
thousands of volunteers serving on chapter boards are 
dealing with Red Cross principles under the discipline 
of making decisions and carrying out programs of serv
ice. Communities look to these leaders for information 
and they are responsible for the teaching and publicity
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in their community concerning the Bed Cross. They must 
he informed to inform, and what they learn they impart 
to others long after their governing responsibilities 
have been turned over to others.

The democratic processes of election, the broad 
representation of many interest groups, the limitation 
in length of service, and the nature of meetings of 
both national and chapter governing boards bring general 
benefits through deeper appreciation of Bed Cross 
purposes.

A far greater number of volunteers constitute the 
supporting bodies, and they also must be informed. 
Volunteers secure the memberships and funds in the 
annual campaign. They seek contributions and support 
from both management and labor. They go from farm to 
farm, from house to house. For the business executive, 
the housewife, the industrial or farm worker —  for all 
the people —  they answer questions on program, poli
cies, and principles. Obviously they must be instruc
ted to be able to answer adequately. Each year brings 
new volunteers into this endeavor, and each year others 
retire and take with them a broader understanding of 
Bed Cross work. This large group marshalled annually 
is led by volunteers of more constant association with 
Bed Cross affairs, but together they constitute annually 
over a million informed and informing adults.

The fluids raised each year and expended for pro
grams are but a small measure of the value of the Bed 
Cross service. As with all societies, these are aug
mented by the efforts and skills of volunteers who 
help to carry out the programs of service. Within each 
program there are policies and principles which these 
volunteers must understand and be guided by. Moreover, 
each opportunity for service is best achieved in the 
Bed Cross by volunteers who can relate their special 
interests to the general needs of the Bed Cross. In
creasing effort is being made to strengthen support 
of the whole Bed Cross by teaching and publicizing
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among these volunteers already committed to individual 
programs the opportunities for service through other 
programs and the purposes of Red Cross in general.

At the chapter level each program is directed by a 
committee of volunteers. In most programs these 
committees are assisted by volunteer workers who carry 
out or direct work with the groups to be served. 
Physicians and laymen teach first aid as volunteers; 
nurses and school teachers are volunteer instructors in 
home nursing. Nutrition, water safety, and accident 
prevention are taught as courses and interpreted through 
reference materials by volunteers. Teachers direct the 
work of the Junior Red Cross in the schools, and in the 
process are informed through the materials used in en
rolling their classes in the Junior Red Cross and in 
guiding their pupils in their program activities. Red 
Cross principles are taught and publicized to this 
group through professional educational publications, 
through teacher meetings, and through lectures and 
accredited courses in teacher-training institutions. 
Although the specific objective is for the better direc
tion of the Junior Red Cross, general Red Cross princi
ples are stressed as the primary reasons for enlisting 
youth in the Red Cross mission.

The newly inaugurated National Blood Program of 
the American Red Cross requires national and chapter 
staffs of professional and technical experts. But 
for the purpose of recruiting the voluntary blood 
donors, a national and local educational program is 
essential. Fundamental principles are implicit in the 
saving of lives through the administering of free blood 
and blood derivatives because voluntary gifts and Red 
Cross service make this life-giving force available.
Each donor is a Bunant serving in the everyday battle 
between life and death.

Chapter committees for disaster preparedness and 
relief, and the wide resources of volunteer energy 
called forth at the time of disaster require both
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teaching and publicity regarding obligations placed by 
the United States Congress on the American Red Cross to 
act in such calamities in behalf of the American people. 
Applying dramatically the core concept of Red Cross 
assistance in the wake of destruction, injury, and 
death, disaster service represents for many their 
strongest memory of a Red Cross principle in action.

Teaching and publicity raise levels of understand
ing, but each day men and women are also learning by do
ing. In this way they come to know better the way of 
the Red Cross because they themselves have helped others 
along that way.

In addition to the volunteers serving in the pro
grams referred to above, there are within the American 
Red Cross nine programs carried out by trained volun
teers. These are grouped administratively and together 
they comprise "Volunteer Services." Men and women 
volunteers are trained to perform specific services 
under general supervision in these programs. However, 
all their training begins with a general orientation 
course based upon a publication entitled Introduction 
to the Red Cross -- A Course for General Orientation 
of Red Cross Workers. This publication may be used 
for the orientation of all Red Cross workers as well 
as members of Volunteer Services.

Introduction to the Red Cross is divided into 
four sections: Origin and History; Organization and 
Services; The Community and the Red Cross Chapter;
The Volunteer. The following statement is taken from 
the foreword: "This Introduction to the Red Cross 
contains the basic facts concerning the philosophy, 
history, structure, and program of the organization.
It is designed to provide an immediate working knowl
edge and a framework for the classification of sub
sequent knowledge, whether gained from reading, in
struction, or experience. The volunteer worker is 
given particular emphasis because he is such an 
important element of all Red Cross work."
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Orientation based upon Introduction to the Red 
Cross is of great importance in interpreting Red Cross 
principles. Each person seeking to qualify for one of 
the nine Services has the benefit of general knowledge 
as the base upon which is built later special training. 
The volunteer in turn, in the course of carrying on 
services and in the course of other associations with 
adults in the community, is able to interpret the prin
ciples of the Red Cross and its programs.

Over 275,000 persons were engaged in these nine 
Services during the year ended June 30, 19^7:

Arts and Skills Service 
Canteen Service
Entertainment and Instruction Service
Gray Lady Service
Motor Service
Nurse's Aide Service
Production and Supply Service
Social Welfare Aide Service
Staff Aide Service

Such a diversity of programs by volunteers might 
dissipate energies if it were not for the initial 
orientation and the competence of the volunteer leader
ship to direct these activities. Within each of the 
Services there are sufficient opportunities for service 
so that day-to-day community needs are met and assist
ance provided in time of emergency.

In many communities these volunteers personify the 
Red Cross. They bring to the community a greater under
standing of Red Cross by the quality of their service.

Such service gains in stature when the real signif
icance of volunteer activity is understood. Volunteers 
need the sense of belonging that comes when the in
dividual identifies his efforts with group goals.
Through orientation in Red Cross principles this purpose 
is served. The individual gains new awareness of his
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contribution and how it has advanced the work of his 
organization. He communicates to others this under
standing of group accomplishments; and thus strengthens 
public understanding and support of general Red Cross 
principles.

Training Courses and Reference Materials
The organized groups of trained volunteers re

ferred to above carry out their work primarily within 
institutions and agencies such as hospitals, nurseries, 
and other community health, recreation, and welfare 
organizations, including the Red Cross chapter. Many 
other contributions to the health and the safety of 
communities do not require the organization of volunteer 
groups or the application of Red Cross training and 
information through institutional channels.

Specific skills and techniques in first aid, home 
nursing, nutrition, water safety, and accident preven
tion are taught by the Red Cross to people who apply 
those skills in their own homes or in emergencies.
Such training courses are sometimes taught without 
reference to the broader aspects of Red Cross and 
without relating either the purposes of the training 
program or the content of the courses to more general 
principles. However, every such opportunity to reach 
adults should be utilized to extend the understanding 
of fundamental purposes of the Red Cross. Increasing 
effort is now being applied to the promotion of class 
groups and to the teaching of the classes in a manner 
that will stress, in addition to the special skills 
and techniques, the important relationships between 
the training programs and the total work of the Red 
Cross.

Supplementing these courses, and in some in
stances in place of formal training, the Red Cross 
issues publications that serve as reference materials 
for individuals and groups who wish to improve food 
selection and food preparation, increase safety in
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the home and on the farm, reduce hazards and insure 
safer behavior in relation to swimming and water sports. 
These reference materials should also relate the speci
fic interests of adults to the larger purposes of the 
Red Cross as a whole.

Adults trained through the Red Cross in first aid, 
water safety, and home nursing acquire greater confi
dence in meeting problems of illness, accidents, or 
other emergencies. Their training is similar to the 
preparation by the Red Cross for greater group action 
in time of emergency. The Red Cross carries out with 
confidence its work in time of disaster because the 
organization has been prepared, and staff experts and 
volunteers apply that training not only to prevent 
disasters but to save lives.

The housewife who wishes to maintain the maximum 
health of her family through the serving of well- 
balanced meals is helped through training in Red Cross 
nutrition courses or by reference materials published 
by the organization. Food is selected and prepared in 
such a manner that maximum nutritional value is pro
vided at minimum cost. Within her home the housewife 
is doing what small groups of trained volunteers 
accomplish in Canteen Service and larger groups in 
mass feeding in time of disasters.

It is not necessary to examine further the re
lationship between the trained individual and the 
greater group principles. The Red Cross should not be 
reluctant to point out such relationships in itB train
ing courses and in its publications.

Teaching and Publicizing by Red Cross Staff

Among the many adults who are volunteers there are 
many levels of devotion to Red Cross principles. With
out this allegiance the Red Cross could not do its job. 
There are, however, in all societies, responsibilities 
that rest with executive and administrative officers to
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teach and publicize Red Cross principles among adults. 
These staff officers are responsible for developing 
publications interpreting these principles through 
organization and program channels. These officers 
also provide much of the source material furnished to 
the press, radio, and other publicity media.

In societies in which staff officers are assisted 
by field personnel who work continuously with the E9d 
Cross at the local level, these field workers interpret 
Red Cross principles through discussions and public 
meetings, and as temporary directors and supervisors 
of emergency services. Each national society has the

I responsibility for enunciating international and 
national Red Cross principles. Through public rela
tions and publicity, through teaching, and through the 
identification of the interest and work of the 
individual to those principles, many ways will be 
found to teach and publicize Red Cross principles. 
Stated in the language of the people and identified 
with their own aspirations, they can be wholeheartedly 
embraced and aggressively supported.

Conclusion

The work of teaching and publicizing Red Cross 
principles finds expression in many ways. A few have 
teen examined here and are worth recapitulating. In 
the experience of the American Red Cross, such prin
ciples can best be strengthened through interpreta
tion of total program by all publicity media; volun
tary financial support and membership; volunteer 
governing and supporting bodies and trained volunteer 
services; teaching and publicizing by professional Red 
Cross staffs.

In the final analysis, these four methods for 
building support of Red Cross principles depend upon 
the day-to-day activities of Red Cross societies in 
meeting human needs. This is the goal of all Red 
Cross work -- the solid realities from which derive
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the judgments of the people. As long as Red Cross 
principles find impartial expression in concrete acts 
of service, the allegiance of the people will never 
falter.

-  12 - 88185-6h8


