
XVTH INTERNATIONAL RED CROSS CONFERENCE

T O K Y O ,  O C T O B E R ,  1934

Canadian Reb Crosö ^»ocietp

-I-
REPORT of ACTIVITIES

TORONTO, 1934



Report of Activities

The Ex-Soldier
HE world is still suffering from the aftermath of the Great War.

X  Nowhere is this more obviously the case than in the institutions 
whose task is to care for the debris of that terrible struggle. The 
Canadian Red Cross Society realizes that it has no more important 
duty than to continue to minister to the needs of those whose bodies 
were shattered and whose health was ruined by their share in that 
catastrophe.

Every Division and Branch of the Society recognizes its responsi
bility to supplement the governmental measures on behalf of sick 
and disabled former members of the Canadian forces.

In this task the Red Cross co-operates with all other agencies,— 
military and civil, official and voluntary,·—which are similarly 
engaged, and adapts itself to the particular conditions of each com
munity in its arrangements for soldier relief. By these means over
lapping is avoided and no necessitous case is overlooked.

Red Cross workers regularly visit ex-soldiers in governmental 
and civil hospitals. Many of these ladies have given this service 
uninterruptedly for over fifteen years. Their personal interest and 
the necessities and comforts they supply have been of substantial 
assistance in alleviating the lot of the soldier patients. In 1933 alone 
over 100,000 such visits were made. Besides the care of soldiers in 
hospital, Red Cross branches throughout Canada have, since 1930, 
provided assistance of one kind or another to approximately 120,000 
ex-service men. During the three winters since the depression many 
Red Cross branches have assumed the responsibility of housing and 
feeding single homeless ex-soldiers. In the aggregate they have 
provided about a million meals and slightly under half a million 
nights-lodgings.

Very soon after the initiation of the world-wide Red Cross peace
time programme the Red Cross in Canada enthusiastically undertook 
the organization of a Junior Red Cross section. From the beginning 
it was realized that neither the school alone nor the Red Cross alone 
could hope to develop the idea successfully. They must work in the 
closest co-operation, and from that co-operation results of incal
culable value to the growing generation should ensue. From its 
beginning in 1920 the Junior Red Cross movement enlisted the aid of 
teachers eager to grasp the opportunity it offered to their pupils.

Junior Red Cross
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Each year since then has seen an increasing welcome in schools 
throughout Canada.

At the end of the last school year there were 9,210 branches with 
an active membership of 290,523. These Junior Members of the Red 
Cross eat the right kinds of food, keep themselves clean, sit and 
stand erect, take precaution against “ catching” diseases and reli
giously follow the other Junior Red Cross rules of health. Their 
service for others takes a large number of forms but by far the 
largest and most important of these is “The Crippled Children’s 
Fund.” By their contributions of money, which must be saved or 
earned, they have supplied necessary treatment for 10,734 handi
capped children whose parents were unable to pay for it. They 
undertake many other forms of service. As examples of these, they 
make garments for the infants and young children of destitute 
parents; they provide toys and picture books for children in hospital; 
they bring fruit and presents to invalids in their communities and 
they welcome immigrant children to Canada. They also interest 
themselves in their school surroundings. Many branches have under
taken to clean and decorate their schools and improve the school 
yards. Thousands of others have supplied individual towels and 
drinking cups and very many, particularly in the rural districts, have 
organized hot school lunches.

Throughout the years they have increasingly developed relations 
with children of other lands. In the last school year alone Canadian 
Juniors sent four hundred portfolios and letters abroad. These went 
to thirty-two other countries.

Both school authorities and public health officers, especially in 
recent years, have added the weight of their influence to the exten
sion of the Junior Red Cross movement throughout Canada.

Outpost Hospitals
The first Red Cross Outpost Hospital was organized in 1920. Since 

then the Society has established seventy-six of these Outposts and 
has transferred thirty-one of them to the municipalities in which 
they were situated. Today there are forty-five in operation con
taining 421 beds and cots and employing 80 highly trained nurses. 
Since this form of Red Cross service began 197,581 patients have 
been cared for.

These Outpost Hospitals were established to provide competent 
nursing care to settlers in outlying districts where no professional 
attendance was available. In many instances the nearest doctor lived 
fifty, sixty or seventy-five miles away and such nursing as was 
available consisted of the kindly but untrained service which the 
neighbors were able to furnish. The establishment of the Red Cross
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Outposts at selected points in the great sparsely settled areas of 
Canada has resulted in bringing security and comfort to scores of 
thousands of pioneer homes.

Besides the actual nursing care of the sick, the Outposts have 
served their communities as health centres. Outpost Nurses have 
inspected tens of thousands of school children and have watched over 
the welfare of thousands of expectant mothers. They have given 
advice and instruction for the benefit of hundreds of homes and have 
made an invaluable contribution to the health of the pioneer com
munities where the Outposts were situated.

The Red Cross Outpost Service has passed the experimental stage. 
In the fourteen years since it began it has secured not only the 
approval of the public but also the confidence of the provincial 
governments. The communities served have shown their appreciation 
by regularly increasing their contributions.

The centralized administration, the expert supervision and the 
ideals of the Red Cross have combined to ensure that the Outposts 
provide a most efficient service at a remarkably low cost. No one 
can estimate the number of lives they have saved or compute the 
hours of suffering they have relieved.

Nursing Services
The Red Cross has a deep interest in both Visiting and Public 

Health Nursing. So far as Visiting Nursing is concerned, the 
Society has restricted its activities to pioneer and rural districts, 
realizing that cities and towns are admirably served by the Victorian 
Order of Nurses, to which the Red Cross has always given its fullest 
possible co-operation and assistance.

Visiting Nursing in pioneer districts is an essential part of the 
Red Cross Outpost service, while in rural communities it has been a 
development from one of the early undertakings of the Red Cross, 
which soon after the war financed the employment of Public Health 
Nurses in a large number of country districts in many parts of Canada. 
This was undertaken as a demonstration for a definitely limited 
period and in quite a number of places the community, with the 
assistance of its provincial government, has continued the service. 
In a few places the nurse, originally intended for Public Health 
work, has without giving this up, become a Visiting Nurse and is 
supported by a local Red Cross branch.

In addition to financing the Public Health Nurses, the Red Cross, 
soon after the war, made arrangements with a number of Canadian 
universities to establish courses in Public Health Nursing, a training 
not previously obtainable in Canada. The Red Cross paid the major 
part of the costs of these for three years. Today they are an integral 
part of the regular curriculum in five Canadian universities.
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Seaport Nurseries
The Seaport Nursery Service of the Canadian Red Cross Society 

is unique. It had its origin in the war, when members of the 
Red Cross Branches at Saint John, Halifax and Quebec met the in
coming steamers to greet returning soldiers and the wives and chil
dren of soldiers still overseas. At the request of the Department of 
Immigration this activity has been continued since 1921 as a service 
to immigrant women and children.

Under the emblem that wins immediate and universal recogni
tion, newly landed women and children, many of whom are fatigued 
and bewildered by the difficulties and confusion of debarkation, are 
welcomed and made to feel at home. In the nurseries they find an 
atmosphere of friendliness and helpfulness in which to rest and 
refresh themselves. There are comfortable beds for the weary and 
the ailing. The mothers get a cup of tea and the little ones milk and 
biscuits. Willing volunteer workers care for the children while the 
adults make arrangements for the next stage of their journey. Toys 
and picture books keep the children interested and amused. Often 
extra clothing must be supplied, food provided and instructions given 
in the care of the little ones. When the trains are ready the new 
citizens embark, happy in the knowledge that their welfare is a 
matter of concern to the Society that knows no national differences. 
They have learned also that on their arrival at their destination other 
Red Cross workers stand ready to furnish any further helpful advice 
that may be needed.

Records of those who have passed through the Red Cross Seaport 
Nurseries have been kept since 1921. In the thirteen years 263,341 
women and children have been cared for and given such assistance 
as they may have required. The kindly workers have sent them on 
their way cheered with the knowledge that they had a friend in the 
Canadian Red Cross Society.

Home Nursing Classes
An important feature of the peace-time programme of the 

Canadian Red Cross Society has been the practical instruction 
given in Home Nursing. This activity was initiated in 1924 by the 
publication of a Home Nursing Manual which was prepared with the 
assistance of experts in the fields of Medicine and Nursing. The 
Manual has undoubtedly served the purpose for which it was 
intended, as 45,962 copies have been furnished to students in the 
Home Nursing Classes and others who have heard of its value.

The women who have taken the Home Nursing Classes have learned 
by demonstration and practice the elementary principles of the care
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of the sick. They have been given simple instruction in the recog
nition of illness, and they have been taught the importance of the 
proper feeding of their families. They have thus become better able 
to ensure the well being of their families and also to assist their less 
well informed neighbours.

Since 1924 when Home Nursing instruction began, 1,688 classes, 
comprising- 25,373 students have taken the complete course of 
instruction.

Visiting Housekeepers
In 1925 the Toronto Branch of the Society inaugurated a new form 

of Red Cross work by undertaking to meet the problem of the 
home temporarily deprived of its keystone by the illness of the 
mother. The Branch established a Centre for the training of Visiting 
Housekeepers whose task it would be to take the place of the inca
pacitated mother. This Centre is now conducted by the Extension 
Department of the University of Toronto.

The Visiting Housekeeper is not a trained nurse nor an expert 
social worker though she receives some elementary instruction in 
both these sciences. Her duty is to provide intelligent management 
for the household, and for this the Centre prepares her. She knows 
how best to budget the family income, to feed the children, to give 
simple nursing care under professional guidance and, in brief, to be 
a competent housekeeper. Invariably she strives to bring about 
better conditions in the family she serves. Not only does she hold 
the family together when the absence or illness of the mother endan
gers its integrity, but her training enables her to advise and instruct 
her clients to their great advantage.

Visiting Housekeeper service may be said to be still in the experi
mental stage. The method followed in the Alberta and New Bruns
wick Divisions differs considerably from that followed in Ontario. 
In the latter Division the Visiting Housekeeper is a full-time 
employee of the Red Cross and on being assigned to a family spends 
all of her working hours with it, taking full charge of the household 
and doing all its work. In Alberta the Visiting Housekeepers are 
carefully selected competent women who are on call. When their 
services are required they are assigned to the family and function in 
the same way as the Ontario Housekeepers, drawing their pay from 
the Red Cross. In New Brunswick the Visiting Housekeeper employed 
by the Saint John Branch follows a different method. She visits a 
number of households each day just as is done by a Visiting Nurse. 
For each household she does some particular task which requires 
more skill or experience than is otherwise available. Working as she 
does in the closest co-operation with the Victorian Order of Nurses,
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she is able to meet the particular needs of anywhere from four to 
eight families every day.

Until these various forms of Red Cross Visiting Housekeeper 
service have been watched and studied for several years more, no 
conclusions can be drawn in regard to the one which will be found 
most appropriate and satisfactory to any given community.

Relief

Since 1930 the Red Cross has been faced with an enormous 
amount of relief work in addition to its usual activities. The repeated 
droughts in Western Canada and the economic situation throughout 
the Dominion have brought distress and hardship to many thousands 
of people and have made it necessary for the Society to make every 
possible effort to mitigate the suffering of those who through no fault 
of their own have often lacked the bare necessities of life. The 
essential task of the Red Cross throughout has been to co-operate 
with governments and to supplement official relief measures. This 
duty has been faithfully performed.

Destitute ex-soldiers and their families have constituted the largest 
group of Red Cross beneficiaries. Settlers, particularly in outlying 
districts where local measures of relief are less well organized than in 
cities and towns, have received a large volume of Red Cross assistance. 
The needy sick everywhere have been given special consideration. 
The claims of the children of destitute parents have invariably 
received preferential consideration, and in addition to innumerable 
articles of clothing, many hundred thousands of quarts of milk and 
many thousands of gallons of cod liver oil have been supplied for 
their benefit.

Governments, both provincial and municipal, have called upon the 
Red Cross to act as their agent in the distribution of clothing to the 
needy, and well over four million garments have been supplied since 
the depression began. Almost half of these have been made by groups 
of volunteer Red Cross workers.

Besides supplying clothing, Red Cross branches have been called 
upon to provide relief and assistance in a bewildering variety of 
forms. In addition to the feeding and housing of homeless ex-soldiers, 
this form of Red Cross service to the needy has been furnished to 
hundreds of thousands of destitute men, who have received during 
the last four years almost four million meals and half a million 
nights-lodgings in hostels administered by branches of the Canadian 
Red Cross Society.
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First Aid on Highways
In May, 1934, with the co-operation of the St. John Ambulance 

Association and the Ontario Motor League, the Red Cross established 
twenty-one First Aid Posts on one of the principal highways in 
Canada. These posts are situated at points where immediate profes
sional attendance is not available. They are staffed by men whose 
occupation keeps them in immediate touch with the motoring public. 
These men have been fully trained in First Aid and give their services 
voluntarily to the victims of traffic accidents in their vicinity.

As yet this activity must be considered to be in an experimental 
stage, the posts having been established and equipped to demonstrate 
the value of immediate First Aid service. Some reports of admirable 
service given to those who have suffered injuries have already been 
received.

Enrolment of Nurses for Emergencies
Four years ago the Canadian Nurses’ Association and the 

Canadian Red Cross Society agreed to co-operate in a nation-wide 
enrolment of nurses for service in war and disaster. The undertaking 
received the approval of the Department of National Defence.

The enrolment is under the general direction of a National Joint 
Committee on which the Canadian Nurses’ Association and the Red 
Cross have an equal representation. Similar Joint Committees are 
established in each of the provinces.

The Provincial Nurses’ Associations arrange for the enrolment, 
using a form adopted by the National Joint Committee. They transmit 
the completed Enrolment Forms to the provincial offices of the Red 
Cross where the names, addresses and other details regarding each 
enrolled nurse are recorded.

The Provincial Divisions of the Red Cross prepare lists of the 
enrolled nurses and transmit them through the National Office of the 
Red Cross to the Director-General of Medical Services at Ottawa. 
They communicate at intervals with the nurses enrolled in their areas 
in order to assure the Provincial Joint Committee of their continued 
willingness to serve in war or disaster.

The Canadian Red Cross Society provides the forms required for 
the enrolment and bears the expense involved in maintaining the 
Register. It accepts the responsibility for the transportation, living 
allowances and pay of nurses engaged in disaster relief work, and also 
undertakes to supplement, under the conditions as defined in the 
Regulations, the pay of nurses employed in military service.

At the end of 1933 there were just under 1,000 Registered Nurses 
enrolled for Emergency Service.


