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1989 - Celebrating 75 Years of Service!
In 1989, while the International Red 

Cross and Red Crescent Movement was 
commemorating its 125th Anniversary 
around the world, the Australian Red 
Cross Society was celebrating an anniver
sary of its own. The 75th Anniversary 
was marked with a glittering gala Ball, 
concerts featuring music of many eras, 
banners emblazoned with the Red Cross 
emblem and commemorative exhibitions 
around Australia.

Since 1914, when Australia and 
much of the world was at war, the Society 
has served Australians, supporting them 
through conflict and peace, natural 
disasters and personal hardship, sickness 
and need.

Founded initially as a branch of the 
British Red Cross at a public meeting 
called by Lady Helen Munro Ferguson, 
the wife of the Governor General, the 
beginnings of the Red Cross in Australia 
were conflict-related. When the war 
ended the workload actually increased 
with thousands of men and women 
returning home in need of ongoing care.

As the nation settled into peace, 
many smaller branches disbanded, but the 
peacetime ideal of continuing Red Cross 
service in the name of humanity appealed 
to a vibrant, active team of people, 
responding to current needs.

In 1929, a new Red Cross service 
was formed. The Blood Transfusion 
Service was destined to become vitally 
important to the community.

Ten years later, the advent of World 
War II found Australian Red Cross well 
prepared to store and distribute goods and 
comfort to troops, serve in canteens and 
at regimental aid posts, and to deal with 
thousands of inquiries about POW and 
civilian casualties.

In the early 1950s the Society was 
again called upon to respond to a war
time situation as Australians fought in 
Korea. The 1960s saw a period of steady 
growth in membership and services.

In the late 1970s came a new crisis - 
refugees from Indo-China, fleeing the 
horrors of war and turning to Australia 
for refuge. Red Cross transit camps in 
South-East Asia provided the first step in 
the move to a new homeland.

Then came a crisis of a different 
kind - AIDS.

It was some time before the medical 
and scientific world realised the dimen
sions of this baffling virus. Red Cross 
responded by introducing rigid screening 
processes as they became available.

While its services at home continue 
to adapt and expand, sheltering homeless 
youth, caring for the elderly, linking the 
disabled with the broader community, 
Australian Red Cross maintains an active 
involvement in the international scene, 
sending personnel and providing funding 
support to far flung comers of the globe. 
Both at home and abroad the Australian 
Red Cross Society delivers assistance and 
care to those in need in accordance with 
the Movement’s mandate worldwide.

Red Cross Services in 
Everybody’s Pocket

Could you depict volunteers 
helping flood victims on a Phonecard? 
Or Red Cross surgeons operating from a 
war zone? These are some of the ques
tions Australia’s leading telecommunica
tions network gave tertiary design 
students the opportunity to answer in the 
inaugural Telecom Phonecard Design 
Award.

Students responded enthusiastically 
to the challenge of a real business project 
designing a series of phonecards portray
ing Red Cross services - Health and 
Safety Education, Blood Transfusion 
Service, Community Services, Red Cross 
Youth, Disaster Relief and International 
Assignments.

The winning entry, designed by 
Alicia Heriot of Swinburne Institute of 
Technology in Melbourne, will be used 
for the first national Phonecard in 
Australia, and will help promote aware
ness country-wide of some of the many 
services provided by Red Cross staff and 
volunteers. +
Celebrities Join Call To 
Protect War Victims

War-veteran, Sir Edward (Weary) 
Dunlop, former prime minister Gough 
Whitlam, singer Daryl Braithwaite, 
athlete Debbie Flintoff-King and actors 
John McTeman and Tamsin West were 
among the Australians to join eminent 
people around the globe in supporting the 
World Campaign for the Protection of 
Victims of War. At the launch in Mel
bourne. all Campaign Ambassadors 
emphasised the importance of promoting 
awareness of the plight of war victims 
from their personal perspectives.

One of the Campaign highlights in 
Australia was a concert featuring some 
well-known Australian musicians, and a 
candlelight vigil at Sydney’s Darling 
Harbour. On the eve of World Red Cross 
Day, 8 May 1991, attending celebrities 
helped to spread the “Light the Dark
ness” campaign message.



Caring for the Community
Australian Red Cross has long 

linked the homebound and those who live 
alone with the outside community. Now 
a country-wide service. Telecross, offers 
reassurance in the form of a daily 
telephone call at a pre-arranged time. 
This enables continued independence and 
is in some states supplemented with social 
functions or a multi-lingual Telecross. 
Another phone-link service. Youth Call, 
reassures youth at home alone on New 
South Wales Central Coast.

With up to 90 different community 
services operating on the Red Cross 
register throughout Australia, Red Cross 
is there for the needy - assisting the old 
and frail, the sick and lonely, and the 

young and vulnerable with a range of 
support programs, both traditional and 
innovative. Many services provide 
practical, tangible assistance, while others 
offer comfort and emotional support 
through stressful times.

New services and schemes for 
children and young people include youth 
housing, child care at outpatients’ sections 
of hospitals, assistance to homeless youth, 
and recreational and educational projects 
for children in residential care. An 
Infant Restraint Rental Service is 
helping to make safety accessible and, 
with the added incentive of recent legisla
tion to enforce safer carriage of infants, it 
is being widely used.

...providing a welcome massage. Just 
one of a range of community services.

IHL in the Community
The importance of spreading 

information about International Humani
tarian Law (IHL) has never been greater. 
With at least 30 ongoing conflicts around 
the globe affecting millions of civilians, 
the Australian Red Cross Society in 
cooperation with the Australian govern
ment has been fulfilling this function in 
Australia. Members of the legal profes
sion, journalists, schools, academic 
institutions, the military and the general 
public are being targeted through a 
variety of resources produced by the 
Society and listed in a Directory of 
Resources for the Dissemination of IHL.

A comprehensive kit known as A 
Basic Introduction to IHL has been 
designed for use by schools, community 
organisations, youth groups and Red 
Cross staff and volunteers. Particular

Safety - It’s up to You!
Each day in Australia 5,000 

children need medical attention, 200 are 
admitted to hospital and two die because 
of accidents. “Safety - It’s up to You!” 
is a kit produced to address safety educa
tion issues affecting three to eight year 
olds. The kit includes eight brightly 
coloured posters depicting potential 
hazards and emphasising safe behaviour 
in everyday situations, along with a 
comprehensive User’s Guide.

Another Health and Safety Educa
tion initiative. Home Alone, encourages 
older children to develop knowledge, 
skills and attitudes to enable them to 
become actively responsible for their own 
safety. Muku Muku, an appealing 
educational resource published by the 
Western Australian Division, borrows 

from the rich Aboriginal tradition of 
storytelling to present first aid in a 
storybook.

With at least one person dying 
from work-related injuries in Australia 
every day and 30,000 injuries in 
workplaces every year, Red Cross’ 
“First Aid in Action” posters, with step- 
by-step guidelines for action in an 
emergency situation, are a further 
contribution to health and safety - this 
time in the workplace.

The posters and training manuals 
supplement extensive first aid training 
programs and courses from basic through 
to advanced for anyone who wants to 
learn - for the home, the workplace, the 
ski slopes or on the road.

emphasis is given to the special status of 
the Red Cross emblem as a symbol of 
protection in the kit which contains a 
video, a poster, pamphlets and discussion 
notes. A portable IHL display is travel
ling around Australia featuring case 
studies on IHL in action, such as Roma
nia, the Falklands and World War II.

+
Australia Ratifies 
Additional Protocols

In 1991 the Society welcomed the 
formal ratification by the Australian 
Government of the 1977 Additional 
Protocols to the Geneva Conventions of 
1949. The two Protocols bring Interna
tional Humanitarian Law up to date with 
the methods of modem warfare by 
strengthening the protection for victims of 
armed conflict and provide further 
impetus for dissemination.
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Safety posters for the home, the school and the workplace.



Keeping Families in Touch
The Society’s National Tracing 

Agency recently processed an enquiry 
about a young Sri Lankan female student 
who had applied for a visa to leave Sri 
Lanka and come to Australia. Their 
enquiries led them to a Sri Lankan prison 
cell.

After learning of her arrest, the 
family both in Australia and Sri Lanka 
was extremely anxious about her welfare. 
Fortunately the ICRC delegation in Sri 
Lanka was able to assist, visiting the 
student in prison and sending a reassuring 
message to concerned relatives. She was 
subsequently released.

The National Tracing Agency was 
again a vital link for family members 
separated in this case by a situation of 
internal conflict. A family message 
service operates between Australia and 
war zones.

Radio communication
...an essential part of delegates' operations during Kangaroo '89

Australia’s Life-blood
Australia’s self-sufficiency in blood 

is a tribute to the voluntary blood dona
tions of so many Australians, the financial 
support of Governments and the Austral
ian community, and the dedicated and 
professional staff who facilitate the 
service nationwide.

A growing number of blood 
donations, building from 889,000 to 
973,000 over the five year period to mid- 
1990, is meeting ever increasing needs. 
With the variety of uses for blood and 
plasma being augmented by new initia
tives in health care such as the develop
ment of major organ transplant centres, 
the Blood Transfusion Service is helping 
more and more Australians.

Rigorous screening excludes the 
presence of syphilis, Hepatitis B and 
AIDS antibodies. Since February 1990 
tests have also been conducted for the 
Hepatitis C virus which is believed to be 
the responsible agent for most cases of 
post-transfusion Hepatitis.

Since 1986 the Australian National 
Tracing Agency has been very busy with 
both natural disaster and conflict situa
tions. Cyclones in the Pacific, a tornado 
in Canada, floods in Italy and earthquakes 
as far afield as Armenia, El Salvador, San 
Francisco and the Philippines precipitated 
anxious enquiries along with the disaster 
on our own doorstep in Newcastle. A 
plane crash in Lockerbie and a bus crash 
in NSW unsettled many travellers’ 
relatives. Conflict in the Middle East, 
whether Lebanon, Iran/Iraq or the more 
recent crisis in the Gulf has occasioned 
many anxious requests for information. 
Refugees from South-East Asia are a 
source of many enquiries and requests are 
still being processed which date back to 
World War II.

Kangaroo ‘89
Kangaroo ’89, the largest military 

exercise undertaken in Australia since 
World War II, proved a valuable show
case for International Humanitarian Law 
in action. With 23,000 military personnel 
involved in the simulated international 
conflict between Australia and the 
fictitious island of Kamaria, the ICRC 
formed its first-ever complete delegation 
for a large-scale military exercise, to 
promote observance of the Geneva 
Conventions.

Having first sought permission from 
exercise organisers, the TCRC delegation’ 
of Red Cross officials from around 
Australia entered the ‘conflict zone’. 
‘Kamarian POWs’ held in a transit camp 
were visited in keeping with the Third 
Geneva Convention which relates to the 
treatment of prisoners.

Most soldiers encountered during 
Kangaroo '89 had a basic awareness of 
the Geneva Conventions and many 
expressed keen interest.

ARCS at a glance
History
1914 Founded as a branch of the British 

Red Cross Society
1919 Accepted as a Member of the 

League of Red Cross Societies 
(now the League of Red Cross and 
Red Crescent Societies)

1927 Recognised by the ICRC 
1941 Incorporated by Royal Charter 
1961 Granted supplementary Royal 

Charter
Organisation and Structure
National Headquarters located in Mel
bourne, Victoria.
Australia's six States and two Territories 
each constitute a separate Division, with 
individual headquarters. Each Division is 
divided into regions, and these into 
Branches known as Units.
National Headquarters is the link with the 
International Red Cross and the Common
wealth Government. It undertakes 
international projects and coordinates 
overall services and special projects. 
ARCS National Committees include: 
Blood Transfusion Service, Community 
Services, Health and Safety Education, 
Youth, International Humanitarian Law, 
Fund-Raising, Finance.
Divisions are responsible for administra
tion, delivery of community service and 
fund-raising activities within their own 
State or Territory.
Co-ordination of Services
ARCS services are provided by trained 
volunteers guided and assisted by profes
sional staff.
Volunteers at the Branch, or Unit level, 
are responsible for the maintenance of 
ARCS activities and fund-raising.
M^jor Sources of Income
Annual public door-knock appeal “Red 
Cross Calling”, organised by each 
Division.
Other individual fund-raising activities, 
including merchandising and social 
events.

• Legacies income. -Legacies.
• Grants. • Membership fees.
Total income 1986-90 $85,710,294 
(excluding government grants for the BTS 
and other services)
Auxiliary to Public Authorities 
ARCS works in an auxiliary capacity in 
the following areas:
Australia’s Armed Forces 
Community health and welfare services 
Care of the sick and wounded
State Health Authorities and within the 
public hospital system.
ARCS has a major responsibility for the 
dissemination of knowledge of the 
Geneva Conventions and Additional 
Protocols in the Australian community.



Australians in the Field
As an increasing number of natural 

disasters and situations of conflict erupt 
around the globe, the need for trained Red 
Cross personnel is growing. The place
ment of personnel in conflict zones, 
countries devastated by natural disaster 
and those in need of particular develop
mental assistance, forges an important 
link between local Red Cross activities 
and the Movement worldwide.

Australians have performed surgical 
and medical duties, provided nursing and 
nutritional care, administered relief

One of many Australians in the field. Wendy Lock (right) assists with 
an abdominal exploration at Kompong Speu Hospital, Cambodia

Red Cross on the 
Lookout

The Lookout, a unique Red Cross 
leisure centre in the Northern Territory, is 
giving teenagers an ‘off the street’ 
alternative and helping them find a sense 
of direction. Six girls from the ‘Street 
Angels’ gang who recently attended a 
modelling course organised through the 
Red Cross, are emerging as ‘models’ in 
more ways than one.

This is just one of the many reward
ing stories which the Society’s biannual 
youth magazine, YAKKA, has reported 
bringing news of many Red Cross 
initiatives to youth around Australia. The 
recently revamped magazine uses a 
colourful and attractive format to spread 
Red Cross’ humanitarian message nation
ally.

YAKKA highlights the diversity of 
Red Cross services aimed at assisting and 
involving youth in Australia. From the 
Roadhouse which provides free meals to 
street kids in Canberra, to a variety of 
programs linking youth with the wider 
community or specialised CanTeen and 
Challenge Programs for child and 
teenage cancer patients, the Red Cross is 
catering to changing youth needs. 

programs and taught English as a second 
language to refugees. These roles have 
been undertaken in Asia, Africa and the 
Pacific islands at the request of the 
League and the ICRC.

‘International Projects,’ specific 
relief or development activity undertaken 
each year by the Society, usually require 
Australian personnel. Most of the person
nel work in the medical field but adminis
trative and other specialist skills are 
sometimes called for.

Red Cross at the Ready
When an earthquake measuring 5.5 

on the Richter scale shook Newcastle in 
December 1989, Red Cross volunteers in 
close cooperation with State emergency 
service workers, assisted in searching 
buildings and staffing phones.

Some months later, Western 
Queensland was hit by the worst floods 
for 100 years. In the town of Charleville. 
the Red Cross fed volunteers battling 
against the rising waters and when that 
battle was lost, helped provide food, 
clothing and blankets for those evacuated. 
At the height of the disaster, Red Cross 
volunteers also manned the police hotline 
Months later, local members were still 
working to restore homes, buildings and 
services in Charleville and surrounding 
areas.

The Society places a high priority 
on disaster preparedness and on training 
courses for volunteers. Divisions have 
major responsibility for local registration, 
tracing and enquiry services. Throughout 
Australia, Red Cross responds to disaster 
initially according to its allocated role in 
the various State and Territory disaster 
plans and then in terms of emerging 
needs.

International 
Projects

1987 The “Hospital of Hope” project to 
refurbish, equip and staff the 
dilapidated hospital in Kompong 
Speu was initiated. The Australian 
presence and support continued 
long past the end of 1987, the 
designated year for the project.

1988 The Society focused its fund- 
raising efforts on supporting the 
ICRC's Orthopaedic Centre in 
Peshawar, Pakistan, where limb 
amputations and the fitting of 
orthopaedic devices offered a 
“New Road to Life” to those 
disabled by conflict injuries.

1989 Husband and wife team Dennis
1990 and Mary Tarrant, both highly 

skilled teachers of English as a 
Second Language (ESL), were 
recruited by the Society in March 
1989 as part of “Operation 
Crossroads”. At the Sungei Besi 
transit camp near Kuala Lumpur, 
the Tarrants have established a 
listening library and taught the 
refugees ESL and other resettle
ment skills in preparation for a 
new beginning in a different 
country.

1991 The Society moved its focus to 
Ethiopia, devastated by famine and 
decades of civil strife, to provide 
much needed surgical support 
through its “Surgery for Survival” 
project. ICRC relief efforts, 
which had already brought tonnes 
of medical and surgical equipment 
into the region, were supported in 
this initiative.

Fund-raising in style
Fund-raising to assist those in need 

may be a traditional Red Cross service 
but the Society is proving that while the 
annual Red Cross doorknock continues to 
be a major source of income there is an 
increasing range of innovative ‘fund
raisers’. The St Valentine's Day Ball in 
Perth attended by couples chosen through 
a computer dating service is always a sell 
out success. In Melbourne, dancing, fun
park rides and raucous revelry at the 
annual Desperate and Dateless Ball at 
Luna Park give new meaning to the word 
‘fund-raising’.


