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Our world has never developed so fast before, which has resulted 
in important changes in the structure of social and family life. Thus there 
have also been developments in social welfare, to which the Red Cross cannot 
remain indifferent.

As we are tending more and more towards a Welfare State where 
social welfare is becoming one of the responsibilities of modern society, 
it is necessary to think out again the guide lines for the social service 
activities of the Red Cross.

With this in view, an Expert Committee on Social Welfare met at 
the Headquarters of the League of Red Cross Societies from 19 to 21 February 
1965.

This Committee was composed ofs

Sir George Haynes, Honorary President of the International 
Conference of Social Work, Director of the 
National Council of Social Service of the 
United Kingdom, who had accepted the 
chairmanship,

Professor Heikki Waris, Vice-Rector of the University of 
Helsinki, Finland,

Dr. Eugen Pusic, Professor at the University of Zagreb, 
Vice-President of the International Conference 
of Social Work,

Professor John S. Morgan, Professor at the University of 
Toronto, Canada

Mr. Henrik Beer, Secretary General of the League, Dr. Z. S. Hantchef, 
Director of the Health and Social Service Bureau, and his Assistant,
Miss M. Esnard, took an active part in the work of the Committee. It based 
its dicussions on the principles which should guide the National Societies
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in. their social work if the Red Cross wants to follow the modem trend, in 
which it is inevitably involved.

One of the meetings, in which two representatives of the Office 
of Social Affairs of the European Office of the United Nations participated, 
was devoted to cooperation between the League and the United Nations 
(European Technical Assistance Programie).

The Chairman of this Expert Committee on Social Welfare kindly 
agreed - and we are grateful to hin - to draft a report on the work which 
is given below.

* *

*

THE WELFARE SERVICES CF RED CROSS SOCIETIES

1. This statement is based cn the discussions of a special group, 
convened by the League, to consider the current welfare activities of its 
nenber societies and to suggest sone guide lines for their development. 
The group was asked to bear in mind the wide diversity of conditions in 
which the many national societies conduct their activities, ranging from 
those in highly industrialised countries where there are well established 
public and voluntary services, to those in rural communities which only 
recently have begun to develop their basic social services.

The group was requested to direct its attention to natters of 
principle and not to attempt a comprehensive survey of the many welfare 
activities of national societies. Apart from the fact that such a survey 
would have takena long time to complete, the group was satisfied that the 
comprehensive information on the welfare services which was made available 
by the Secretary-General and his colleagues, provided a good foundation on 
which to base sone general conclusions about the movement as a whole.

2. The main questions to which the group directed its attention were 
as follows!-

a) What are the main features of Red Cross service and organisation 
which establish and identify its role in national and international 
social welfare?

b) What are the basic considerations which should guide its work in 
the future if it is to exercise its maximum influence in the rapidly 
changing social situations in the world?

The group recognised that it could provide no final answers to 
these questions nor could a brief statement take fully into account all the 
variety of circumstances and differing stages of development of the many 
national societies. The purpose is to call attention to certain fundamental 
matters and to provide sone indications for thought and action in the future.



- 5 -

3» The'Role of the Red Cross in Social Welfares

a) Its chief distinguishing feature as a voluntary and independent 
international association is to he found in its historic mission of service 
in the alleviation and prevention of human suffering. Its pioneer endeavours 
in the tragic situations of war, as well as in the equally testing tines of 
peace, have presented to all peoples the challenge to conpassionate aid for 
the wounded, the afflicted and distressed. The record of humanitarian service 
carried out by the Red Cross, without discrimination as to nationality or 
race, religious beliefs or political opinions, its neutrality in armed 
conflicts and in ideological controversies, has established its historic role 
in the contemporary world scene and has secured for the whole organisation 
the exceptional position it now holds in the trust and support of people of 
goodwill.

It is of cardinal importance to the future role of the Red Cross 
that this principle of compassionate aid, rendered without discrimination, 
shall be maintained with ^he sone devotion which has characterised its 
countless workers in the past hundred years; and that the welfare services 
of its member societies shall be conducted not merely as contributions to 
the solution of localised social problems but as parts of a concerted 
international movement to relieve and prevent human suffering whereever it 
may be found.

b) The reports of national societies reveal a great variety of 
activities for the welfare of children and old people, for the sick in body 
and mind, for the handicap; ed and the homeless. The common principles of 
selections are not always apparent in a ran_.e of activities which are so 
varied and conducted against such widely differing backgrounds. There is, 
however, one general, feature which is common to many of the services and 
would seem to provide a fundamental criterion for broad policies and 
priorities. Red Cross welfare activities in their most characteristic form 
are directed to primary human needs, are concrete in their expression and 
provide opportunities for direct personal service. Well conceived and 
carefully executed social experiments should always play an important part 
in the activities of the national societies. Speculative activity, however, 
which tends to range indiscriminately over the whole field of social welfare 
could easily wander from the main stream of Red Cross service and blurr the 
identity and role of the movement as a whole.

c) A recognition of the importance of training and preparation is 
another outstanding feature of the activities of many national societies. 
The Red Cross was one of the first organisations to recognise that training 
of the volunteer was essential to his effective deployment, and that without 
the knowledge and experience which careful preparation can provide, voluntary 
service when put to the test will often prove to be inadequate and ineffective. 
This applies with special force to the exacting tasks which the Red Cross 
discharges, whether these lie in the spheres of international aid in times of 
war or in the more normal conditions of community life. One of the most 
fruitful contributions made by the Red Cross Societies to the general practice 
of social welfare is the concept of the well trained auxiliary, whose prepara
tion equips him to understand the limits as well as the potentialities of his 
service and to know in what practical ways he can best assist the expert and 
the professional worker.
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d) By a general consent, which is enshrined in international, 
conventions, the Red Cross is assigned a unique role in humanitarian service 
in armed conflicts. This special recognition does not generally apply to the 
welfare services which the national societies provide for their national 
communities in more normal conditions. In these spheres of activity the Red 
Cross is usually one of many organisations, both public and voluntary, which 
provide for the welfare of people in need. Here, its role is tha,t of a good 
partner in social service, cooperating with public authorities and'with 
other voluntary agencies, ready to adjust its services as community, organisa
tion develops and social needs change, and. willing to consider handing over 
particular services which may be more appropriately discharged by other 
bodies. Some societies are exemplars in this role of partnership and have 
thereby strengthened the regard in which the Red Cross is held in their 
communities. The greatest asset of the Red Cross lies in its human 
resources and in its capacity to create opportunities for the individual to 
express his need, for helping his fellow men. Red Cross volunteers are to be 
found in many kinds of public and private institutions. It helps to bring a 
human touch to large scale administrations5 it enables the citizen to play 
an active part in the schemes which exist for his benefit, and its services 
are available without distinction to all who need then.

4. Sone Considerations for Future Policies:

A primary consideration which will inevitably shape the policies 
and activities of Red Cross Societies derives from the all pervading 
influence of economic and social changes which gather momentum in many parts 
of the world. Industrial and technological developments are radically trans
forming the conditions of life and work for many nations and are encouraging 
nevi vistas of hope for rising standards of living for many others.

Advances in medical science are leading to greater control of 
those mass diseases which have been the scourge of mankind in the past, and 
new treatments are revolutionising the traditional approaches to the care of 
the sick and the handicapped. Health and welfare services which, a century 
ago, were only faintly for .sho.dowed in the pioneer efforts of voluntary 
associations are now widely accepted as responsibilities of governmental 
authority. The concept of the welfare state, as an appropriate and necessary 
function of modern governments to provi lo or ensure the provision for their 
peoples of the basic services in education, health and social security, gains 
ground in most ports of the world. There can be little doubt that this trend 
will continue as a most powerful influence on the future of voluntary effort, 
defining its relationships, in some ways limiting its scope but also providing- 
new opportunities for the exercise of those humanising and pioneering 
qualities which ore the motive forces of voluntary action.

The form and content of social work is also changing. In recent 
years many new schools of social work have been established throughout the 
world and more ore planned. The crucial roles to be played by the 
professionally trained social worker gain increasing recognition in the 
curative and preventitive processes of social welfare. These are the signs 
of fundamental changes of practice from those which are merely palliative 
and spasmodic, to those which are constructive, disciplined and continuous. 
These trends should be especially welcome to the Red Cross since its own 
methods and pioneer services have often led the way to better understanding 
of personal and social problems and played a part in the shaping of more 
enlightened practices.
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5. There is one further major trend contributing to this changing 
scene in health and welfare which stems from a new approach to the institu
tional treatment of mental and physical sickness. A new balance of relation
ship is for example emerging between the hospital and the community it serves. 
Specialist treatment within the institution tends to be expedited, making for 
a nore speedy return of the patient to his hone environment, a change most 
strikingly illustrated in the treatment of serious mental sickness. These 
developments imply a great extension of, and in many circumstances literally 
the creation of, new services for care and rehabilitation within the 
community itself - in the hone and neighbourhood. They imply new responsi
bilities for local authorities, new instruments and methods for the new 
community care services, and fresh opportunities for voluntary agencies to 
exercise their skills of social invention. There would appear to be unlimited 
scope for the well trained auxiliary, especially in the next decade, or even 
longer, when the burdens falling on the professional and full time workers 
will be far greater than their present limited numbers can carry effectively,

6. These considerations apply, of course, with greater relevance to 
the highly urbanised and industrialised countries with their greater 
resources and technical achievements. In the less well equipped and poorer 
countries the changes ore frequently of a different order, where the basic 
requirements of food, housing, education and employment fall far short of 
reasonable minimum standards; and where the disruption of ancient social 
structures adds to the complexities of community order and renders more 
formidable the tasks of the leaders who strive for improvements. The 
mobilisation of the economic and human resources in educated and trained 
manpower necessary for sound progress require long range planned development 
on many fronts. On the other hand, the achievement of even modest goals for 
work and living is seriously impeded by the large scale emergency situations 
which call for speedy action if the higher standards of living are not to be 
postponed indefinitely. The sombre truth is that the fundamental problems 
of human welfare grow nore difficult in many parts of the world. The 1965 
World Situation Report of the United Nations reveals that the advances in 
health, education and in basic standards of living are not keeping pace with 
the needs of the rapidly increasing populations of many countries •- that 
there are probably nore sick, hungry and homeless, people in the world, than at 
any tine in human history.

This situation calls for greater international solidarity, 
increased support for the United Nations and its agencies, nore well directed 
assistance from the advanced countries, and on the part of voluntary agencies 
on increased awareness of the great opportunities which are open to then in 
the field of international aid.

In the face of this challenge the Rod Cross holds an unrivalled 
position. Its tenets are acceptable to most countries. It can cqll on the 
goodwill and active support of many millions of workers within its ranks, 
which can grow still larger as its world wide organisation equips itself to 
meet these contemporary crises in human affairs.

7. The national societies in the developing countries have problems 
which are in many ways more difficult than those in the advanced: countries, 
although their basic aims ore the sane. Expensive special projects, however 
attractive, nay divert attention and available resources from nore general
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needs and possibilities of service. It would appear that the best and most 
lasting results will be achieved by the Red Cross if a high priority is 
given to the preparation of men, women and young people for active participa
tion in basic health education and primary health services, in first-aid, in 
nursing and the elements of care for children, old people and the disabled. 
As the understanding of Red Cross principles gr ¿ws in their communities and 
the trained leaders increase, it will become possible for the younger 
national societies to aid their governments and authorities by accepting 
delegated responsibilities for particular services especially in cases which 
are expensive to maintain and con be financed /..¿inly from official sources.

The assets which are potentially unlimited to the Red Cross are 
personal and human. The great task, and this applies to all countries, is 
to win still larger and more active support; to win more recruits for its 
humanitarian services and having secured their allegiance to direct it to 
those channels which are of greatest reliance in the social circumstances 
and structure of the member countries.

Here a brief but important reference should be made to the schemes 
for community development which, with the active support .and advocacy of the 
United Nations, are taking shape in many developing countries. Their purpose 
is to encourage the active participation of the people themselves, within 
their own local communities, in the application and development of national 
plans for economic and social progress. Local Red Cross branches should 
consider how they can best cooperate in those aspects of these schemes which 
fall within Red Cross principles and. in what ways Red Cross activities can 
act as channels for the expression of the new sense of social responsibility 
which community development projects are arousing.

8. Some General Conclusions and Recommendations?

a) The main stream of Red Cross activities is in the provision of 
concrete services to meet primary human needs; it springs from the humanitar
ian impulse to alleviate and prevent suffering and distress where it is nost 
acute and most needed.

b) Its services are impartially administered to all who require 
then, irrespective of race, religious beliefs or political opinion.

c) Its emergency activities should be flexibly administered, 
capable of swift mobilisation to meet disasters and critical personal and 
social situations.

d) The Red Cross undertakes /.any forms of service; as far as 
possible they should bo so performed as to lead to curative and preventative 
activity. They range from services which only require the simplest duties 
to these which only experience and careful training can make possible.

e) The national societies should be imbued, as many are, with 
the willingness to cooperate with official bodies and with other voluntary 
associations - locally, nationally and internationally.
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f) The Red Cross is flexible in outlook and method; it pioneers 
new services and is ready to pass on established work if it can be maintained 
more appropriately by other means or auspices - thus freeing itself for new 
tasks in changed circumstances. It avoids unnecessary duplication of effort 
in the community5 it supports other bodies where its principles of 
impartiality are not violated.

g) It stands for mutual aid between its national societies, 
promotes solidarity in international social welfare, welcomes collaboration 
with the United Nations and its agencies and with international voluntary 
associations.

h) National societies should formulate a system of priorities in 
their activities. Their policies should respond to the actual social require
ments of their respective countries, to the plans and services of central and 
local government, the differing stages of economic and social development and 
the basic tasks of community organisation.

i) The great assets of the Red Cross rest in its membership, and 
in the strength of its appeal to men, women and young people to play a 
positive part as active citizens in their own communities. It can evoke a 
response to appeals for personal service (such as the blood donor service) 
which in normal times may well be unforthcoming to official bodies.

k) Constant vigilance should be exercised on the form and direction 
of particular services. Narrow or too expensive a concentration of effort 
should be rectified.

Where money and material resources are scarce (as in many 
developing countries) heavy responsibilities should not be assumed for the 
maintenance of institutions which are too great to be sustained.

l) In the next decade crucial tasks await in the spheres of 
training and preparation of Red Cross members.

National societies cannot successfully discharge their functions, 
unless the education and training they provide is carefully planned and 
conducted, having regard to the great changes which are taking place in the 
scope and methods of social welfare and in the light of the differing stages 
of social development in their respective countries.

m) Volunteers need to be educated in the basic roles of the Red 
Cross, in its principles and spirit of service. The ne-.-ds of volunteers 
should be carefully considered and the education provided for them should 
take fully into account these needs, however rudimentary they nay be. 
Progressive training in particular skills, at different levels can only be 
fully effective, if it is combined with understanding of the volunteer, his 
basic educational requirements and of the ways in which his continued partici
pation in the work can be fostered.

Plans should be prepared for the fullest possible exchange of 
experience in Red Cross education and training between societies. Each can 
help and learn from others whatever their resources and stages of development 
may be.

P 2591/pb/27.8.1963
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THE RED CROSS AND HEALTH SERVICES

At the end of a hundred years spent in fighting suffering, the 
Red Cross perceives that its medico-social activities are constantly 
expanding their scope to meet the changing needs of a rapidly evolving 
world. If this work is to remain as effective and world-embracing as 
hitherto, its purpose and confines must be examined.

* * *

The Red Cross must inevitably encompass the world, the decreasing 
importance of geographical distances facilitates exchanges, but it 
confronts us with many problems and reveals the extraordinary complexity 
of needs. In developing countries (j/5th of the world) we have a high 
birth rate, combined with a high mortality among the young, due in the 
main to contagious and parasitic diseases, malnutrition and local condi
tions of personal and environmental hygiene. On the other hand in 
countries with a relatively high economic standard (2/5th of the world) 
we witness a constant lengthening of the life span, which inevitably 
raises social problems, and a mounting curve of accidents, cardio
vascular, cancerous and mental diseases.

* * *

This variety of problems and hence of needs, once again illustrates 
the conception of health (now generally admitted and defined over 20 years 
ago by René Sand) as something which touches on every aspect of human life. 
Health and Social Services thus obviously remain inseparable, as shown by 
the different items of the present Commission's agenda.

* * *

Health viewed from this broad angle has become one of the Governments 1 
main preoccupations. Their efforts are supported by technical assistance 
from the international governmental organisations such as WHO and FAO, and 
other specialised governmental or non-governmental agencies. The fact that 
the whole world is now alive to this problem facilitates and at the same 
time modifies Red Cross action, as all health questions are tending to 
become primarily an official responsibility. Pilot projects on a large 
scale are hence increasingly less incumbent on the Red Cross, but where 
they remain indispensable because there is a hiatus, the public authorities 
are inclined to show themselves all the more understanding and ready to help.
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The development of joint actions by governments and specialised 
agencies compel the Rod Cross carefully to avoid any work which would 
overlap. Its role is to hand over to the public authorities activities 
it has launched successfully and turn its attention to new matters which 
urgently demand pioneer efforts. There is a somewhat similar situation 
as a result of the evolution of social diseases, the regression of which 
in certain countries is leading the Red Cross to reconvert establishments 
it designed for their treatment.

On the other hand, the expansion of health activities and the necessary 
humanising of medicine in face of the indispensable clinical specialisation 
give the volunteers trained by the Red Cross an essential role. This training 
implies full knowledge of the needs, duties and limits of each type of task 
on the part of National Societies and offers them the prospect of valuable 
activities in future.

* * *

Finally, there is the main health work of the Red Cross, which could 
be said to constitute its hubs education. Official schemes and activities 
for the benefit of the population essentially demand active participation 
of the latter for national health work to bear fruit. Hence the importance 
of health education to which the Red Cross can continue to make a very 
important contribution in every country, owing to its familiarity with 
national life, its large audience and the confidence it inspires in every 
section of the population, on account of its ideals and the disinterested 
nature of its work. All considered, it would seem that the essense of our 
present medico-social mission is to obtain general co-operation in govern
mental schemes. This can bring about that joining of all forces in every 
country which is essential for any lasting progress in world health to be 
achieved.

* * *



FIRST AID

First aid, before it existed as suoh, was the very first activity of 
the Red Cross and its starting point. A hundred years later, it still 
constitutes the essential basic activity of any Rational Society.

There is an obvious reason for this; first aid corresponds to an 
emergency situation produced by suffering, often in an impressive and 
dramatic form. It can be primordial in saving a life. It is a first step 
on the way to clinical intervention of which it is merely an auxiliary.

* * *

It is consequently easy to understand the importance of training 
volunteers according to simple but precise methods. The League was 
desirous of achieving this from the very beginning. It carefully considered 
the matter and in 1924 a Resolution of the General Council (No. 36) requested 
the League Secretariat "to study the unification and standardisation of the 
main lines of the training of "Samaritans"". Much more recently, in 1961, a 
Resolution adopted by the Board of Governors (No. 17)-, at its XXVIth Session 
in Prague, instructed the Chairman of the Health and Social Service Advisory 
Committee and the League Secretary General to set up a Commission on First 
Aid Practice. The aim of this Commission is to formulate technical and 
pedagogical first aid methods in line with the needs and solutions offered 
by the world of to-day. At its first meeting (1963, Geneva), it examined two 
instances in which speedy intervention is required within the limits dictated 
by the subsequent role of the doctor; haemorrhages and artificial respira
tion. Its conclusions, which will be submitted to the Health and Social 
Service Advisory Committee,have been communicated to all the National Societies 
for their information.

* * *

Recruitment and training of instructors are just as important problems 
as the training of first aiders. They have been solved satisfactory by many 
of the National Societies (a special document in the Health and Social 
Service Bureau's Medico-Social Sc-riesC1) deals with this subject), but not by 
the new Societies. One of the League's aims in its Development programme is 
to facilitate the training of instructors either by sending out experts from 
more experienced sister Societies or by organising training courses, or again 
by arranging study visits.

* * *

(1) "The Training of First Aid Instructors", MSD No. 22
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First aid training, which awakens a sense of individual responsibility 
for personal and others' health concerns all the members of the population. 
Thereby - we would strongly underline - it constitutes a means of Red Cross 
education of the general public. This opens up a way for the National 
Societies in developing countries, where first aid instruction can include 
lessons in personal and environmental hygiene and the fight against disease. 
The mission of National Societies in countries with a high standard of 
living is different in this sphere, but is none the less essential (fight 
against social diseases, abuse of medicine, accident prevention, mental 
health, etc.)

* * *

Since first aid concerns everyone, it is a community service, and many 
of the National Societies are charged with giving courses to the members of 
private and public corps (police, firemen, teachers, etc.).

The social aspect of first aid finds its fullest expression in the 
first aid teams trained to hold themselves ready for action in the event of 
a major disaster, (sometimes in conjunction with Civil Defence) or to 
exercise medical supervision during important public celebrations. These 
well trained teams are sometimes given supplementary instruction in 
"specialised" first aid (highway first aid, water safety, mountain rescue, 
industrial first aid, etc.). Beyond this, first aid teams can be considered 
as a trained "striking force", a nursery of ready helpers, willing to apply 
their energies to new tasks falling to National Societies. First aid 
undoubtedly offers a means of recruiting volunteers anxious to realise their 
ideal of devotion by service to others and logically constitues the basic 
framework, technically and morally, of a National Society's medico-social 
action.

The League therefore promotes international meetings of first aid 
teams, which enable them to compare techniques and at the same time foster 
their common ideal of service to mankind. It is significant that the first 
gathering of this type should have taken place in June 1959 at Salo, a few
miles from Solferino, just before the hundredth anniversary of that oft-cited 
battle. When the present Report is submitted the most recent of these 
meetings will have come to a close at Macolin (Switzerland); it will have 
been attended by the teams of some 50 National Societies from all over the 
world.

* * *
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ACCIDENT PREVENTION, AND HEALTH EDUCATION

"The growing number of accidents at home, in schools, at sports, on the 
streets and at work, are tending to become an increasingly important cause 
of death and disablement amongst adults and children".(V Accidents can be 
considered as a social illness and even the word "epidemiology" is applied 
in that context.

Here again is a problem which is the responsibility of the public 
authorities, only to take road safety, for example. The Red Cross neverthe
less has an important task in this connection, because whatever steps of a 
general order may be taken, prevention is only effective if those concerned 
receive safety education, whether it be the mother of a family, a school
child, or a worker. In a word "keener safety consciousness" has to be 
developed among the members of the public. First aid and blood transfusion 
already fall within the National Societies’ "Safety Services", and accident 
prevention (at home, at school, in places of work, in the street) is a 
subject to which the Societies and their Junior Sections have given special 
attention and which the League has continued to study with a view to 
providing information and coordinating any Red Cross action.

Viewed in this way, accident prevention is inseparable from health 
education.

* * *

All through this Report we have exphasised the important role the 
Red Cross is called upon to play in public health education. This is "an 
essential component of all Red Cross medico-social and educational 
activities", as stated in Resolution No. 26 of the XIXth International 
Conference of the Red Cross.

Health education certainly remains a governmental responsibility. It 
implies a general programme of public health and the assistance of qualified 
experts. While these are too ambitious for the Red Cross, its position 
nevertheless once again depends upon the urgency of a situation. Pending 
the implementation of governmental schemes, it is for the National Societies 
to launch pilot projects. Those form part of their health action and enable 
them to take an active part in educating the public. Health educators can 
moreover give valuable assistance to the National Societies in training Red 
Cross auxiliary workers. This enables Red Cross volunteers, first aid teams, 
blood donors and hospital and dispensary personnel to assume their 
responsibilities for the health of the community. Here the importance of 
home nursing courses and the Junior Red Cross programme, with its ideal of 
protecting "health and life" should be stressed.

* * *

(1) XIXth International Conference of the Red Cross, 1957? Resolution No. 25.
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BLOOD TRANSFUSION

Technical progress, which is at the root of the rising accident rate, 
and the evolution of therapy combine to make blood transfusion questions 
increasingly harrassing.

It is a world problem, as pointed out in a recent League bookletC1) 
and few countries have so far found a satisfactory solution. The Red Cross 
has had to grapple with it precisely on account of its emergency character.

The solutions offered by National Societies have varied according to 
national requirements. Some have even been entrusted with full responsibility 
and others partial responsibility for the National Blood Transfusion Service. 
But most of them concentrate on the recruitment of blood donors.

* * *

Transfusion involves two different problems, the first of which might 
be qualified as purely medico-social; the recruitment of donors.

There is no substitute for blood, as we all know. To obtain it, appeal 
must be made to human beings. The gift of blood can only be conceived as a 
free gift, to which no conditions are attached.

Blood transfusion is consequently dependent on the understanding and 
goodwill of the public. Its members must be educated, their indifference 
and prejudices overcome, an ideal of neighbourly service and a sense of 
responsibility developed. The role of the Red Cross is easy to perceive, 
and has now received wide recognition; the participation of the League in 
the work of the Council of Europe (at its request) affords an illustration.

The Red Cross is of the greatest help in recruitment campaigns, with 
its members and volunteer teams ready to place themselves at the disposal 
of the operation. On these occasions it endeavours to convert the occasional 
donor thus recruited into a regular donor, for that is what is needed. In 
this connection, the role of donors' societies under the sponsorship of the 
Red Cross, cannot be too strongly stressed.

* * *

The recruitment of blood donors however raises different problems in 
difference countries. To facilitate matters for the National Societies, the 
League has already organised two International Seminars (Rome 1958, Tokyo 
I960) where they discussed their difficulties together and compared the 
choice of solutions. It has also published an outline of the means employed 

(1) "The gift of blood and some international aspects of blood transfusion - 
The râle of the Red Cross".
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by National Societies in its Medico-Social Series A1/ But whatever means 
are employed, it is motivation which in the last issue will make the 
individual decide to give his blood. The Health and Social Service Bureau 
plans to launch an enquiry among the National Societies on this key question, 
whose results will be submitted to the next Red Cross International Seminar 
on Blood Transfusion planned for 1964 in Stockholm.

* * *

The second aspect of the problem of transfusion, as it refers to the 
Red Cross is more closely linked with the technical aide: on account of 
gaps on the national level, the Societies have had to establish transfusion 
centres, which involve heavy expenditure on equipment and demand a highly 
qualified personnel. The League works closely with the World Health Organi
zation (WO) and the International Blood Transfusion Society (IBTS) in these 
matters, and several of their experts are members of and advisers to the 
Red Cross. Moreover, the Red Cross International Seminars have been arranged 
in conjunction with the IBTS Congresses and have awakened the interest and 
understanding of experts from all over the world to such an extent that at 
the most recent of these (September 1962, Mexico) the study of Red Cross 
problems was actually included in the Congress programme.

* * *

The League receives the support of qualified experts who meet to study 
the main questions that arise in connection with the role of the Red Cross 
in transfusion.

Among these is the very current question of transfusion instruction in 
Medical Faculties and Schools of Nursing.

Special attention has been given to the needs of National Societies in 
developing countries and the League has promoted the idea of "sponsorship" 
here, "with the aim of interesting a National Society with experience in a 
given medico-social field in similar activities undertaken by a sister 
Society in the process of development".(2)

Requests for assistance made simultaneously by National Societies and 
their governments are moreover jointly considered by WHO and the League, and 
the latter has several times placed experts at the disposal of WHO to study 
the situation on the spot. 1 2

1) "Blood Donor Recruitment - Ideas and suggestions", MSD No. 16
2) XXVIth Session of the Board of Governors, Prague 1961, Resolution No. 19«
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Finally, the problem of the actual equipment of transfusion centres is 
now being studied by the League, TOO and the IBTS as a team, and a Handbook 
on minimum requirements will shortly be published.

* * *

It is easy to conceive the importance of training Red Cross professional 
and auxiliary workers for donor recruitment and the technical services of 
Transfusion Centres. The League is attentive to this and does all it can to 
arrange study visits and field work for qualified members of National 
Societies, whereby that active international cooperati n is established among 
the National Societies which illustrates that blood transfusion, in the same 
way as all activities for the benefit of health, obviously knows no frontiers.

* * *
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THE RED CROSS AND SOCIAL SERVICES

(principles, training of personnel, social work for the 
chronically ill and handicapped, general child welfare.)

The rapid evolution of today's world from the economic and social 
angles is a much discussed theme; it cannot, however, be passed over in 
silence when it is a question of considering the social work of an 
organisation, whether governmental or private-

In the same way as for any other social institution, the activities 
of the Red Cross bear the imprint of this changing world.

If an attempt were made to trace the history of their development, it 
would be found that as far back as 1954 the International Conference of the 
Red Cross recognized the importance of health and welfare work and in 1956 
the Board of Governors noted "the growing interest of National Red Cross 
Societies in many different forms of social work"; in 1948, the International 
Conference urged the importance of social work, recommending cooperation with 
national and international social welfare organisations, and the appointment 
of qualified professional workers at the head of National Societies' social 
assistance services. Later, in 1958, we observe that the Executive Committee 
approved the organisation of a Working Party to study social work. This 
project was implemented in I960 with the cooperation of United Nations 
Technical Assistance, with the direct result that an Expert Committee on 
Social Welfare was set up and met in February 1965 at League Headquarters.

New needs imply new measures; these demand a lively imagination always 
able to find a solution for unfamiliar problems resulting from modifications 
of family, social-and occupational structures.

This clearly shows how difficult it is to define the social work of the 
Red Cross.

Its activities, however, despite their varied character, follow certain 
principles. They raise problems which are to be found to some degree almost 
everywhere; among them the training of personnel is certainly not the least 
important.

The underlying principles are those which guide the general policy of 
the Red Cross, whether it is a question of social work or any other activity.

While at the present time it can obviously not have the ambition of 
covering a whole country so far as social work is concerned, it can engage 
in pilot experiments and open up the way for official bodies with their more 
complex administrative machinery.

The line of conduct assumed by the Red Cross is to act as a pioneer, 
fully aware of its possibilities and limitations and to be wise enough when 
the time comes to hand over whatever it has set in motion to some body better 
qualified or better equipped to handle the work.

The problem of the training of personnel is far from new, but in a world 
where technics are occupying an increasingly important place, where social work,
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itself in full development, aims, at assuming the character of both an.art 
and a science, in which intuition is used to serve method, the Red Cross 
could not simply rely on the goodwill of its voluntary workers. It, 
therefore, had to draw up courses at different levels for a series of 
social service activities, in order not only to train volunteers as social 
workers aides, gray ladies, hospital hostesses, recreational therapists, 
etc. but also personnel to teach them. t

The contents of these courses naturally rejoin one another insofar as 
the human element is always present in such activities: in particular they •
must include the rudiments of psychology and more specifically the psychology 
of one whose health is impaired, which make it easier to understand the 
person who is no longer fit. Other more specific instruction, such as 
elementary anatomy and medicine, is given by some Societies to recreational 
therapists, in line with the aim of the course.

These National Societies are fully aware of the superficial character 
of this instruction and their only ambition is to train auxiliary personnel 
which alongside official bodies, can help to overcome daily difficulties, 
introduce a human note and at times give technical assistance where Science 
or the Law of Numbers has relegated the human being to the rank of a "case".

The "catalogue" of social service activities is eloquent as regards the 
varying forms assumed by Red Cross social work, but it would seem that 
nowadays the National Societies in economically developed countries are 
particularly concentrating on those to whom life has been unkind - the 
handicapped, old people, all those who find themselves in a state of passing 
or permanent inferiority. The change in the work of the Red Cross Societies, 
inspired by their unwavering desire to act as pioneers and to avoid any 
overlapping, deserves to be pointed out at this juncture. While the child 
was, and still is for some of the National Societies, the centre of their 
medico-social activities, they are to be seen progressively drawing away from 
this as governments assume responsibility. In many countries, however, 
maternal and child welfare is not yet looked upon as an entirely governmental 
responsibility and it is the Red Cross which has the task of protecting the 
child, not only by caring for it if necessary, but also by educating mothers 
in the course of pre- and post-natal consultations or milk or food distribu
tions. A whole process of health education is effected during these moments, 
when mothers are particularly open to medico-social advice.

In many cases, the Red Cross, after drawing the public authorities' 
attention to the lot and living conditions of children, turns to old people, 
whose last years of life are often a sore trial, as they have to cope t
unaided with the difficulties of existence, deserted by everyone in this 
modern world in which the old but rarely find a corner in the home.

But how attract the authorities' attention except by means of direct 
experience which makes it possible to base one's arguments on facts?

This was what first induced the Red Cross, apart from its traditional 
Homes or Institutions, to cross the threshold of these waiting rooms of death, 
bringing with it a breath of fresh air and arousing new interest in life by 
means of recreational therapy, libraries, outings, etc.



11

Before long, a new idea was conceived: why not go to the private 
homes of the old, chronically ill, handicapped, to enable them to remain 
surrounded by familiar persons and things as long as possible?

This was how meals on wheels services, domestic help, recreational 
therapy, chiropody, etc. came to be instituted.

There is a similar wide range of activities for the handicapped, which 
unfold in line with the evolution of science itself. While Red Cross action 
in this connection may appear quite secondary, it nevertheless helps to 
reintegrate the handicapped into social and economic life.

The dynamic elements of Rod Cross social work are threefold: detect a 
need, launch an activity to meet it, and withdraw when the work is ready to 
be carried out on a larger scale. This also explains the variety of tasks 
undertaken.

If it is true, as the League Expert Committee on Social Welfare thought 
in February 1963, that in order to live in society we must have opportunities 
of expressing our humanitarian instincts, and that volunteer work is just as 
indispensable for the volunteer as for the beneficiary, the widely varied 
activities of the Red Cross offer an excellent programme which all people of 
goodwill can accept, whatever the standard of living in the country concerned.

* * *
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The Soviet Red Cross and Public Health

The Soviet Red Cross, in its manifold activities, is 
inspired by four fundamental principles: Socialist humanism - 
concern for the human being, his health and span of life5 Soviet 
patriotism - education of members of the Society in their devotion 
to the Socialist State and active participation in the safeguarding 
of the health of the country; interest - mass participation by 
members of the Societies in the work and administration of the 
organisations; international co-operation with foreign Red Cross, 
Red Crescent and Red Lion and Sun Societies in the interests of 
peace, friendship among peoples, defence of the Rights of Man 
and protection of life and health.

By virtue of the Statutes of the Alliance of Red Cross 
and Red Crescent Societies of the USSR, the principal duty of the 
Soviet Red Cross consists in assisting health organizations in 
spreading medical and hygiene knowledge, in the application of 
prophylactic measures destined to reduce the incidence of illness 
and promote healthy working and living conditions for the 
population.

The Alliance of Red Cross and Red Crescent Societies 
of the USSR accounts for the largest number of active Public 
Health social workers, totalling today over ZO million members.

Believing that health education of the population is 
the best guarantee for a successful fight in the lowering of the 
mortality rate and improvement of the health of the population, 
the Soviet Red Cross attaches great importance to this work and 
above all to the instruction of children and the student 
population in hygiene.
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This instruction is undertaken in many ways, by the 
use of radio, television, cinema and the Press.

In each Piepublic radio and television programmes are 
reserved for the Societies' Committees, in which the latter deal 
with problems of hygiene, the fight against and prevention of 
infectious diseases and accidents, as well as with emergency 
treatment and the value of blood transfusions, donors, etc.

In three years alone (from i960 to 1962) six short 
films have been produced by the Executive Committee of the Soviet 
Red Cross. These are "With us in Standard 6 A" (hygiene 
instruction for school-children); "The Autumn of Hope" (fight 
against poliomyelitis); "True Friends" (fight against alcoholism); 
"Ordinary Folk" (voluntary health workers); "The gift to Algerian 
Refugees"; "First Aid". Those are shown before main films. 
Many of the Committees have organised with great success, in co ■ 
operation with the health services, film shows on health ins» 
truction in both towns and villages.

I
"People's Universities" and Health Schools are excellent 

media for the diffusion of knowledge of medicine and hygiene. 
The Committees of the Rod Cross and Red Crescent Societies play 
an active part both in establishing them and in promoting their 
work.

The Health Education Centres and infirmaries run by 
building managements in "kolkhozes" and "sowkhozes", set up on 
the initiative of the Red Cross and employing voluntary workers 
accomplish excellent work in promoting health.

Health publicity vans of the Societies' Committees 
cover rural districts.

But it is by talks, conferences and various clubs 
organised for the population by the Alliance of Red Cross and 
Red Crescent Societies of the USSR which constitute the most 
common form of diffusion of knowledge cf medicine and hygiene 
among t'_> population.

Everywhere there are combined conferences organised 
by the Societies' Committees, Health Education Centres and 
section offices of the "Knowledge"Society.

We also organise propaganda by word of mouth; the 
population may listen to talks on various subjects on personal 
hygiene, prevention of illness, etc.

The publication by the Committee of the Soviet Red 
Cross of various guides, pamphlets, memoranda, folders, posters, 
etc., plays a great part in spreading information on health, 
hygiene and medicine.
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We would also mention that the population takes an 
active part in the campaign organised for the improvement of 
health standards, end town and village planning.

We strengthen the health services by making our own 
views and knowledge available by various means,

The Committees of the Alliance of Red Cross and Red 
Crescent Societies of the USSR organise and control the training 
of health workers among members of the Societies, workers who 
later assist the Public Health Services in implementing various 
measures destined to protect and promote the health of the 
population. These workers number about 10 million persons.

A special programme (a 28-hour course) of instruction 
is extremely popular in our country. It takes*place  at the 
home care clubs organised by the Committees of the Red Cross 
and Red Crescent Societies.

These clubs exist everywhere; in firms, establishments, 
kolkhozes and sovkhozes, etc.

They are supervised by unpaid volunteer doctors and 
medical orderlies.

The persons trained by these clubs assist the medical 
staff in treating sick people at home, and, foremost, their own 
relatives. We have set ourselves the objective of ensuring that 
at least one person in each family has learned to look after 
sick people.

The Societies1 Committees organise the training of a 
substantial number of social inspectors (at the present time 
there are some 1 700,000 throughout the country) to assist the 
health and epidemic prevention services in supervising the 
standard of health in industrial, community and commercial under
takings, provision firms, children's establishments, teaching 
institutes, buildings and residential areas and to enforce various 
health precautions (inspection of dwellings, arrangements for 
vaccination, etc.).

To help the health services in controlling and reducing 
the incidence of infectious diseases and with the object of 
rooting out a number of these, the Societies’ Committees organise 
the training of specialised staff to deal with the various types 
of epidemic.

This staff is usefully employed by the medical 
authorities in cases of mass vaccination, the organisation of 
mass prophylactic examinations, for clerical work at dispensaries 
and in visiting the sick at home.
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Our State pays considerable attention to the care of 
mothers and children.

Here also the Soviet Red Cross has found its place. 
Our local organisations train special staff for the protection 
of the health of both mother and child.

The staff working in women's out-patient departments, 
gyneacology departments and clinics devote much of their time 
to informing the public on the harmfulness of abortions, tracing 
unregistered pregnant women and arranging for women to attend 
pre-natal examinations.

Pregnant women and young mothers are taught to look 
after children, and to deal with child illnesses. They are also 
given guidance on the various stages of children's development 
and their feeding.

The voluntary health workers give lectures to mothers, 
trace children who have not been vaccinated, ensure that they 
are vaccinated in time,- etc. Great attention is paid to the 
fight against children's infectious diseases. Active workers 
of the Societies assist mothers with large families in bringing 
up their children.

Lately, the Societies' Committees have paid increasing 
attention to the proper feeding of children, particularly the 
provision of free milk, képhir and other foodstuffs in kolkhozes. 
Nurses who have completed a Red Cross course are employed in 
preference in the free milk distribution centres.

Our organisations carry out their work of looking 
after mothers and children in conjunction with , the health 
services and according to mutually agreed programmes.

Soviet Red Cross organisations pay much attention to 
the health of the rising generations.

Our duty is to study and apply, in conjunction with 
educationists, youth and social organisations and the medical 
profession, types of work which will promote the development 
of children and adolescents, both physically and mentally, and 
will encourage them to acquire a sense of duty towards their 
country, love of work and care for their health. The Committees 
and the active Society members co-operate with the health services 
in the maintenance of healthy conditions in schools, make pro
vision for regular medical examination of the children and 
together with trade-union organisations concern themselves with 
their summer vacation.
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In order to further the education of pupils in matters 
of hygiene, the Soviet Red Cross organises courses in sanitation 
and hygiene for fifth, sixth and seventh year pupils, in which 
they learn the fundamentals of personal hygiene, are explained 
the injuries to which children are prone, are given elementary 
instruction on infectious diseases and their prevention as well 
as on the care of the sick and on first-aid.

Many interesting events are organised amongst the 
pupils, such as rallies of school hygiene squads, galas, social 
evenings and shows dealing with sanitation as well as competitions 
amongst the school medical posts.

In co-operation with teachers, establishments for 
education in hygiene, public health services and institutions 
and the highway inspectorate, the Red Cross carries on an active 
campaign for the prevention of accidents to children in the home, 
in the street and in sporting activities.

For the last few years (that is to say since February 
i960) nursing bureaux have been set up in the Soviet Union for 
home care of sick persons living alone. These bureau:: are 
attached to the Committees of the Red Cross and the Red Crescent 
and are also financed by these societies. They are staffed by 
nurses who for the most part have received their training at 
courses provided by the Red Cross. They give care, free of charge, 
to those sick persons who live alone and who do not wish to go 
to hospital or whose sickness does not require hospital treatment.

This type of care to the sick has become very widespread. 
The Committees of the Societies and newspaper editors receive 
a great many grateful letters from sick persons or their relatives.

It frequently happens that nurses from the Red Cross 
nursing bureaux render services to the sick which are outside 
the normal scope of their activities. When this occur they are 
assisted by the active students who have followed courses in 
the care of the sick at home.

Nursing bureaux staffed by unpaid volunteers have been 
set up in many towns in our country on the initi .tive of the 
Committees of the Societies. These volunteer workers are female 
employees in businesses and enterprises who have been trained 
at Red Cross nursing .courses, medical students and retired medical 
workers. They visit the sick at home, in accordance with a 
specific time-table outside their normal working hours, carrying 
out the instructions ordered by the doctors treating the patients.

The work of the nursing bureaux staff is supervised by 
the district doctors as well as the matrons from the out-patient 
clinics. All the material and medicines are free of charge to 
the patients.
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In conformity with its by-laws, the Soviet Red Cross 
has been training nurses from the very beginning of its existence. 
At the present time, two-year nursing courses are available in 
all the Republics of the Union.

Four hours lessons are given four times a week. The 
curriculum provides for 1536 hours of study. It has been drawn 
up in co-operation with the Ministry of Public Health of the USSR. 
The courses are free and are given in district hospitals, town 
hospitals, dispensaries and out-patient departments,

After successfully passing the courses, students are 
awarded certificates which entitle them to work in the Public 
Health institutions for treatment and prevention of diseases.

The Public Health services are of great assistance to 
the Societies in organising courses, recruiting teaching staff 
and arranging the practical, methodical and educational work.

In the Soviet Union the setting up of blood banks and 
blood transfusion centres is the responsibility of the Public 
Health services. All the blood transfusion institutions, centres 
and departments depend on the local organisations of the Ministry 
of Public Health. The Red Cross -and Red Crescent Societies 
attend to the recruiting of blood donors in co-operation with 
Public Health and blood transfusion services. All doctors, 
whatever their speciality might be, campaign for the recruitment 
of donors.

By wide use of such public relations media as lectures, 
talks, cinema, television and the press, the Committees of the 
Societies bring home to the public the importance of blood 
transfusion and the need for donors. They also keep up to date 
registers of persons ready to give their blood. Recruitment 
of donors is widespread throughout the country both in towns 
and rural communities.

The successful results achieved in this field are 
undeniable; the number of donors is increasing. Nearly all stocks 
of blood are given freely by the donors.

Blood donors are highly thought of in the USSR. They 
receive certain advantages granted by special regulations issued • 
by the Council of Ministers of USSR, which make it compulsory 
for heads of undertakings, offices and teaching institutes to 
give time off to their workers and employees when they go to 
medical establishments for blood analysis or donation and to 
pay them their average wage and to allow them a day off work 
after having given their blood or, at the donor's choice, to 
add the extra day to the ordinary holiday time. This extra day 
of rest is paid by the employer on the basis of the average 
salary.
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When vouchers are distributed for stays at rest homes 
or convalescent homes to workers, employees or students, the 
regular blood donors, other things being equal, are the first 
recipients of the vouchers.

It is well known that first-aid applied correctly and 
promptly after injury or casualty is often a determining factor 
in the progress of recovery and reduces the period of inability 
to work.

It is for this reason that the Red Cross and Red 
Crescent organisations make a great effort to instruct the 
population in first-aid. Such preparation is carried out in 
all spheres according to special programmes. All the adult 
population undergoes such preparation so that first-aid may be 
readily available in work places, in the fields, and in the home,

In order to ensure that first-aid is available in the 
event of accident, disaster of catastrophe, the Soviet Red Cross 
Societies are setting up, in enterprises, administrative 
organisations, in kolkhozes, in sovkhozes,and in teaching 
institutes, first-aid posts manned oy staff trained free of 
charge by medical personnel in accordance with programmes of 
either twenty or forty hours of instruction.

Small medical kits exist for use in emergency in every 
enterprise, administrative organisation, kolkhoze, sovkhoze, 
and educational institute.

All the measures carried out jointly with the Public 
Health services are subject to regulations issued by the 
National congresses of the Red Cross and Red Crescent Societies, 
to decisions of the Presidium of the Executive Committee of the 
Soviet Red Cross and to a special decree by the Ministry of Public 
Health in the USSR (Decree No.u-99 of December 1, i960). Thus, 
the whole activity of the Red Cross and Red Crescent Societies ■ 
aims at safeguarding the health of the Soviet people and at 
improving working and living conditions.

P.203Z/C-R0/29.8.63
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Item J of the Agenda

THE RED CBffSS AND SOCIAL SERVICES

(Draft Resolution presented by the Health and Social Affairs Commission)

HEALTH EDUCATION

The Health and Social Affairs Commission of the Council of 
Delegates ,

considering Resolution XVI of the XXVIth Session of :the 
Board of Governors,

recalling the Red Cross mission of promoting health, and 
conscious of the educational role the Red Cross is called upon to assume 
by virtue of its moral authority and its vide popularity among the 
public,

underlines the fundamental part that can be played in health 
education amongst the population by National Societies in each field of 
their activities, and in particular among the younger generation, in 
the field of mother and infant welfare,

encourages National Societies to pursue their work in these 
domains, in cooperation with the civil authorities and specialised 
agencies, especially with regard to accident and sickness prevention.

P.2145/hrb/j/9/63
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Point 3 de l'ordre du .jour

LA CROIX-ROUGE ET LES SERVICES SOCIAUX

(Projet de résolution présenté p^r la Commission 
de la Santé et des Affairés Sociales)

EDUCATION SANITAIRE

La Commission de la Santé et des Affaires Sociales du Conseil 
des Délégués,

considérant la Résolution XVI de la XXVI e Session du Conseil 
des Gouverneurs,

rappelant la mission de la Croix-Rouge en faveur de la santé et 
consciente du rôle éducatif que la Croix-Rouge est appelée à remplir par 
son crédit moral et sa vaste audience auprès du public,

souligne la participation capitale que peuvent prendre à 
l’éducation sanitaire de la population les Sociétés nationales par chacune 
de leurs branches d’activités, et notamment auprès des jeunes générations 
dans le domaine de la protection maternelle et infantile,

encourage les Sociétés nationales à poursuivre leur ■ ' 
action dans ce'domaine en collaboration avec les pouvoirs publics et les 
organismes spécialisés, notamment en matière de la prévention des accidents 
comme des maladies.

P.2145/mlc/5.9.
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LA CROIX-ROUGE ET LES SERVICES SOCIAUX

Projet de Résolution présenté par la Commission 
de la Santé et des Affaires Sociales

SERVICE SOCIAL

Handicapés

La C nmm'i s si on de la Santé et des Affaires Sociales du Conseil
des Délégués,

consciente du travail accompli par les Sociétés nationales en 
faveur des handicapés et des personnes âgées,

notant l'intérêt manifesté par les Sociétés nationales lors du 
Ile Séminaire International Croix-Rouge sur la Thérapie Récréative (chianciano 
mai 1962),

tenant compte des discussions qui ont eu lieu lors de la Vile 
Conférence interaméricaine de la Croix-Rouge,

recommande que, conformément à l'orientation prise dès les ori
gines de la Croix-Rouge, les Sociétés nationales fassent une place toujours 
plus grande aux activités sociales en faveur des handicapés, des malades 
chroniques, physiques et mentaux, et des personnes âgées.

P.2159/mlc/5»9<65
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TEE REB CROSS niTD SOCIAL SERVICES

(Draft Resolution presented by the Health and Social Affairs Commission)

THE DISABLED

The Health and Social Affairs Commission of the Council of
Delegates,

conscious of the work accomplished By National Societies on 
Behalf of disabled and elderly persons,

aware of the evident interest National Societies displayed 
during the Ilnd International Red Cross Seminar on Occupational 
Therapy (Chianchiano, Lay, 1962),

bearing in mind the discussions which took place at the 
Vllth Inter-American Red Cross Conference,

recommends 'that, in accordance with the stand taken by the 
Red Cross at the outset, the National Societies should attach an ever- 
increasing importance to social activities on behalf of the physically 
and mentally disabled, of the. chronically sick, and of elderly persons.

P.2159/hrb/3/9/63
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The Red Cross and Social Services

(Draft Resolution presented by the Health and Social Affairs Commission)

Training of Auxiliary Social Workers

The Health and Social Affairs Commission of the Council of Delegates,

bearing in mind the increasing responsibilities assumed by 
Governments in matters relating to social welfare and of the 
rôle which National Societies are nevertheless called upon to 
play in this field,

bearing in mind the conclusions and recommendations set out in 
the Report of the experts of the Working Committee on Social 
Affairs assembled in Geneva in February, 1965, in compliance 
with Resolution XIV of the XXVIth Session of the Board of 
Governors,

accepts the said report and expresses its thanks to the experts 
of the Working Committee on Social Affairs and, in particular, 
its Chairman,

recommends that in the light of the development taking place, 
National Societies should devote further study to the policies 
directing their social activities,

recommends that in view of this development, and at the request 
of the National Societies, the League should undertake to study 
the problems which the said Societies would like to solve,

recommends that in the light of more up-to-date methods of • 
social work, National Societies should devote special attention 
to the training of their auxiliary workers.

P.2140/gss/5.9.65 • -
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LA CROIX-ROUGE ET LES SERVICES SOCIAUX

(projet de résolution présenté par la Commission 
de la Santé et des Affaires Sociales)

SERVICE SOCIAL

Formation des auxiliaires sociaux ....

La Commission de la S _nté et des Affaires Sociales du Conseil
des Délégués,

tenant compte de la prise en charge croissante de l'assistance 
sociale par les gouvernements et du rôle que les Sociétés nationales sont 
néanmoins appelées à poursuivre dans ce domaine,

tenant compte des conclusions et recommandations formulées 
dans le rapport du Comité d'experts en travail social réuni à Genève 
en février 1963 pour faire suite à la Résolution XIV de la XXVIe Session 
du Conseil des Gouverneurs,

accepte ledit rapport et remercie le Comité d'experts en
travail social et, tout particulièrement, son Président,

recommande qu'à la lumière de 1'évolution'qui se fait jour, 
les Sociétés nationales repensent les lignes directrices de leurs activi
tés sociales,

recommande qu'en raison de cette évolution et a la demande 
des Sociétés nationales, la Ligue entreprenne des études relatives aux problè
mes que lesdites Sociétés souhaiteraient aborder,

recommande qu'en présence des nouvelles méthodes de service 
social, les Sociétés nationales vouent une attention toute particulière 
à la formation de leur personnel auxiliaire»

P.214O/mlc/3»9.63


